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Tom tat
Thi truong lao déng tai Viét Nam dang chimg kién su bién dong manh, trong dé su khiing hodng ky vong nghé
nghiép dugc cho la mgt trong nhiing nguyén nhdn. Nghién aiu nay nham phdn tich va ddnh gid cdc yéu 16 tdc
déng dén khiing hodng ky vong nghé nghiép 6 nhdn vién d¢ tudi Gen Z, sit dyng mé hinh hoi quy da bién trén
phdn mém SPSS dé phdn tich dir li¢u tir 238 nhdn vien Gen Z tai dja ban TP. H5 Chi Minh. 07 yéu t6 anh
huwéng: muc tiéu nghé nghiép, sw hai long trong cong viéc, nang luc nghé nghiép, méi truong lam viéc, chinh sdach
phuic lgi, liong thuéng, co héi thang tién, phdt trién déu c6 méi quan hé tiuong quan ngugc dén sy khiing hodng
ky vong nghé nghiép. Trong do, tinh chdt cong viéc co tac dong manh nhdt. Nghién aiu dé xudt cho doanh nghiép
nhiing chién lige qudn tri nhdn sy dé gidm thiéu khiing hodng nay, déng thoi cung cdp thong tin thuc t¢ cho
nha truong, khoa chuyén mén dé dao tao ngudn nhdn luc tré ddp 1ing ky vong cia thi truong lao dong hi¢n nay.
Tu khoa: si khiing hodng ky vong nghé nghiép, Gen Z, tinh chdt cong viée, qudn tri nhdn su, thi truong lao dong
Abstract
The Vietnamese labor market is experiencing significant volatility, with career shift shock among GenZ employees
identified as a key contributor. This study analyzes and evaluates the determinants influencing career shift shock
among 238 Gen Z employees in Ho Chi Minh City, employing a multivariate regression model via SPSS.
Seven factors including: career goals, job satisfaction, professional competence, work environment, compensation and
benefits policies, career advancement opportunities, and job characteristics were found to have an inverse relationship
with career shift shock, with job characteristics exerting the strongest impact. The research proposes HRM strategies
for businesses to mitigate career shift shock and provides practical insights for educational institutions to enhance
training programs, fostering a young workforce capable of meeting market expectations.
Keywords: career shift shock, Gen Z, human resources management, Vietnamese labor market, job characteristics
Ngay nhan bai: 04/10/2025 Ngay duyét dang: 14/11/2025

Sau dai dich Covid-19, thi truong lao dong da chuing kién nhiéu bién dong
v6i quy mo 1én trong co cdu nguon nhan lyc cua t6 chic.! Hién tugng nghi
viéc va nhdy viéc hang loat ngay cang tré nén phé bién, dac biét 1a 6 gidi tré trong do
tudi Gen Z.2 Ty 1é nhay viéc ctia Gen Z di ting vot 134% so véi nhing nam trude dai
dich.” Theo cu¢c khio sit gin day ctia Anphabe nim 2024 vdéi 14,000 sinh vién toan
qudc da ra truong va ¢é viéc lam, theo théng ké, 62% nhan vién tré Gen Z da nhay
viéc trong nam dau tién nhan viéc lam. Theo bdo cdo cua The Muse véi 2,500 ngusi

1 McKinsey and Company, “The future of work after COVID-19”, 2021, https://www.mckinsey.com/
featured-insights/future-of-work/the-future-of-work-after-covid-19, truy cap ngay 24/5/2025.

2 Jyothi Pawar, Ruchira Sanjay Pandit, “A study on the trend in job hopping post pandemic among
millennials and Gen Z”, PARIDNYA - The MIBM Research Journal, Vol. 9(1), 2023, tr. 01-12, DOI:
https://www.mibmparidnya.in/index.php/PARIDNYA/article/view/172912

3 George Anders, “Is Gen Z the boldest generation? Its job-hunt priorities are oft the charts”, LinkedIn, 2022,
https://www linkedin.com/pulse/gen-z-boldest-generation-its-job-hunt-priorities-off-charts-anders/, truy
cap ngay 26/5/2025.
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tham gia khdo sdt, nguyén nhan din dén hién tugng trén la vi ngudi lao dong da trai
qua hién tugng tam ly “khiang hoang ky vong ngheé nghiép” khi duge tuyén dung.*
biéu nay tré thanh mot thdch thiic 16n d6i véi ¢d cd nhan va doanh nghi¢p. Tuy
nhién, hién tugng nay mdi chi duge ghi nhan thong qua cdc cudc khao sit, cic bai
viét trén bdo, mang xa hoi, va chua duge khai thic béi cic nghién ciu nao trude day.

Mot s6 cong trinh trude day da nghién ciiu nhting nhéan t6 anh huéng dén quyét
dinh nghi viéc, nhay viéc ctia nhan vién dya trén ly thuyét hai nhan t6 cta Herzberg®
va ly thuyét su phut hgp gitia ¢d nhan va moi truong® nhung chi duing lai é viéc tiép
can cdc yéu t6 cua cd nhan hoic t6 chiic anh hudng truc ti€p dén y dinh nghi viéc ma
da bo qua su chénh léch gitia cic yéu t6 d6 dan dén hién tugng khung hoiang k¥ vong
ngheé nghiép, va quyét dinh nhay viéc, nghi viéc. Trén thuc t€ da ¢é nhung minh
chuing cho ring su chénh léch ky vong nay anh huéng dén y dinh nhdy viéc, nghi viéc
cua nhan vién.” Tuy nhién cic yéu t6 tic dong dén hién tugng tim ly nay van chua
dugc nghién ciu day du va lam ro6. Dya vao nhting khodng tréng nghién ciiu va nén
tang ly thuyét trén, nghién ciu nay sé phan tich téng thé cic yéu t6 ca t6 chiic va cd
nhan dé€ dinh gid cdc tic dong dén sy khung hoing ky vong nghé nghiép.

Tu nhung khoang tréng nghién cdu va tinh cdp thiét, nghién ciu diat ra 3 muc
tiéu: (1) xdc dinh cdc yéu t6 tic dong dén su khiang hoang ky vong nghé nghiép cta
nhan vién do tuéi Gen Z; (ii) dinh gid muic do tic dong cua cdc yéu t6 dén su khung
hoang ky vong nghé nghié¢p cua Gen Z; (ii1) dé xudt chién lugc quan tri nhan sy giip
cdc doanh nghiép, t6 chic Viét Nam giam thi€u tinh trang khung hoiang k¥ vong
ngheé nghiép vdi nguodn nhan luc ctia ho. Nhung phdt hién cua nghién ciiu khong chi
ddéng gép vé mit hoc thuat, mé rong co s6 ly thuyét ma con dé xuidt ham y quan tri
gitip doanh nghi¢p giam thiéu va han ché thuc trang trén 6 méi trudng lam viéc, giip
doanh nghi¢p 6n dinh ngudn nhan lyc, trdnh rai ro thi€u hyt nhan sy va nang cao
nang luc canh tranh trong béi canh thi trudng lao dong bién dong.

1. Téng quan nghién cuu
1.1. Khdi niém vé sy khing hodng ky vong nghé nghiép cia nhdan vién

“Su khung hoing k¥ vong nghé nghiép cia nhan vién” Ia cich dién dat ngin gon
dung cho “shiff shock” - thuat ngtt dung dé mo td trang thdi, thudng la tiéu cuc, ma moét
ngudi cam thay khi bit dau mét cong viec méi va nhan thiy vi o hodc noi dung cong

4 Devin Tomb, “72% of muse survey respondents say they’ve experienced “Shift shock™”, The Muse, 2022,
https://www.themuse.com/advice/shift-shock-muse-survey-2022, truy cip ngay 26/5/2025.

5 April Kemp, Timothy D. Butler, David Wyld, David Brauer, and Tard Lopez, “Understanding the Gen Z
job hopping phenomenon: An exploration of the next generation of sales professionals”, Journal of Selling,
Vol. 25, 2025; Jyothi Pawar, Ruchira Sanjay Pandit, ldd.

6 Ali Dalgic, “The effects of person-job fit and person-organization fit on turnover intention: The mediation
effect of job resourcetulness”, Journal of Gastronomy Hospitality and Travel (JOGHAT), Vol. 5(1), 2022,
DOI: https://doi.org/10.33083/joghat.2022.136; Arkadiusz M. Jasinski, Romuald Derbis, and Jakub
Filipkowski, “Person-environment fit, turnover intention and satisfaction with life. The role of seniority”,
Health Psychology Report, Vol. 13(1), 2024, tr. 67, DOI: https://doi.org/10.5114/hpr/192142

7 Dongping Yu, Dongping Yu, Ke YangKe Yang, Xinsi ZhaoXinsi Zhao, Yongsong Liu, Yongsong Liu,
Shanshan Wang, Shanshan Wang, Maria Teresa D’Agostino, Giuseppe Russo, “Psychological contract breach
and job performance of new generation of employees: Considering the mediating effect of job burnout and the
moderating effect of past breach experience”, Frontiers in Psychology, Vol. 13,2022, DOT: https://doi.org/10.3389/
fpsyg.2022.985604; Gabriel C. Kanu, Lawrence E. Ugwu, Francisca N. Ogba, Ikechukwu V. Ujoatuonu, Michael
A. Ezeh, Adaobi Eze, Chinwendu Okoro, Moses Agudiegwu, Leonard 1. Ugwu, “Psychological contract breach
and turnover intentions among lecturers: The moderating role of organizational climate”, Frontiers in Education,
Frontiers Media SA, Vol. 7, 2022, DOI: https://doi.org/10.3389/feduc.2022.784166



KINH TE 31

viéc do khdc biét ding ké so véi ky vong ban dau. Kathryn Minshew cho rang hién
tugng nay bit nguon tit sy chénh léch gitia mo ta cong viée trong qud trinh tuyén dung
va ndi dung cong viéc thyc t&, dan dén “cu s6c¢ vin héa” khién nhan vién mit dong
luc hay v6 mong, dic bi¢t phé bién 6 thé h¢ Millennials va Gen Z.* Tuong ty, trong
bai viét “Shift shock in your new job? Here’s how to overcome and thrive” dugc ding
tai trén Gupta, Navid Nazemian da dinh nghia sy khung hoang ki vong nghe nghi¢p
cta nhan vién la “cam gidc bit ngo, thit vong hodc héi ti€c ma mot s¢ nhan vién méi
trdi qua sau khi bit dau mot cong viec mdéi”.? Cuang trong bai viét, Divya Mohan da
b6 sung ring “shift shock™ 1a hién tugng ma “nhan vién méi d6i mit véi giai doan ban
diu cua sy xa la va mit phuong hudng trong cong viéc va noi lam viée, thuong di kem
Vi su tiéc nudi, cang thing valo au”. Y nghia ctia hién tugng nay khong diing 6 pham
vi doanh nghi¢p, ma con tic dong dén pham vi xa héi. Khi thé h¢ Z dan tré thanh luic
lugng lao dong chinh, mot cui s6¢ ky vong nghé nghi¢p kéo dai ¢6 thé giy ra mét chu
ky lién tuc tii nghi viéc, tuyén dung, tdi dao tao giy ra chi phi ddng ké cho toan b hé
théng kinh t¢&. O cdp do cd nhan, su khdc biét lap di lap lai gitia k¥ vong va thuc t€ c6
thé lam x6i mon long tin ¢d nhan, tao ra cim gidc bat an dai ding vé su nghiép, lam gia
ting cing thing tim ly va anh hudng tiéu cuc dén stic khoe tinh than. O cip do qudc
gia, luc lugng lao dong tré vin bi mic ket trong gudng quay “tht va bo cudc” lién tuc
sé khé ¢6 co hoi tich lay kinh nghiém chuyén sau, giy anh huéng dén ning suit lao
dong dai han va khi ning canh tranh cua nén kinh t&€ dit nudc.

1.2. Co s6 ly thuyét nén ting

1.2.1. M6 hinh JDI va mé hinh AJDI

Nhém nha khoa hoc Smith, Kendall va Hulin" da nghién ctiu va xay dung moé
hinh JDI (job descriptive index), mot dang thang do mé ta cong viéc d€ dinh gid sy hai
long trong cong viéc cuia ngudi lao dong. M6 hinh nay gitip khdm phd nam khifa canh,
bao gdm ban chit cong viéc, co hoi dao tao va thang tién, lanh dao, tién luong va
dong nghi¢p. Dua trén JDI va thuyét bac thang nhu cau ctia Maslow, TS. Tran Kim
Dung'! da phdt trién nén mo hinh thang do mé ta cong viéc dieu chinh AJDI (adjust
Jjob descriptive index), bé sung thém hai khia canh trong cong viéc nham ting tinh phu
hop: tién luong, phuic loi; dieu kién lam viéc. Bit ky sy thi€u minh bach hoic khong
nhit qudn nao trong cic yéu td trén déu c6 thé lam giam di niém tin va gia ting su
khung hoang ky vong.

2.2.2. Thuyét su phit hgp giita cd nhdn va méi truong (Theory of P-E fit)

Thuyét sy phu hgp gitia cd nhan va méi truéng nhin manh ring mic dé tuong
thich gitia cd nhan (person) va moi trudng xung quanh ho (environment) quyét dinh cdc
két qua tim ly, hanh vi va hi¢u suit. Kurt Lewin Ia nguoi da dit nén méng cho co sé
ly thuyét nay véi cong thiic B = f(P, E)," sau d6 Robert D. Caplan da phit trién nén

8 Devin Tomb, tldd.

9 Cherry Gupta, ““ ‘Shift shock’ in your new job? Here’s how to overcome and thrive”, The Indian Express, 2024,
https://indianexpress.com/article/lifestyle/workplace/shift-shock-in-your-new-job-heres-how-to-overcome-
and-thrive-9244435/, truy cap ngay 02/4/2025.

10 Patricia C. Smith, Lorne M. Kendall, Charles L. Hulin, “The measurement of satisfaction in work and retirement:
A strategy for the study of attitudes”, Bowling Green State University, 1969, https://eric.ed.gov/?2id=ED051271

11 Tran Kim Dung, “The measurement of job satisfaction in a Vietnamese context”, VNUHCM Journal of Science
and Technology Development, Vol. 8(12), 2005, tr. 85-91, DOI: https://doi.org/10.32508/std;j.v8i12.3112

12 Kurt Lewin, Field Theory in Social Science, New York: Harper and Row, 1951.
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dinh nghia cta thuyét."” Thuyét P-E Fit duge xiy dung dya trén hai hudng tiép can
chinh 1a su b6 sung (complementary fif) va su tuong dong (supplementary fif), dong thoi
thuyét cting dugc phan chia thanh 6 nhinh nhé, méi nhdnh tip trung vao moét khia
canh cu thé cta su tuong thich gitia ¢d nhan va moéi truong lam viéc. Thuyét P-E Fit
cho thiy su chénh léch gitia cdc gid tri ¢d nhan, phong cdch lam viéc va vin héa t6
chuc tii d6 nhanh chéng dan dén cam gidc khong phit hgp. Khi noi dung cong viée
khdc vé1 mo 4, co ché€ quan ly thi€u hé trg hoic van héa khong dong nhit, thé hé¢
nhan vién tré dé cam thdy mat két néi va bit dau nghi ngd veé su lya chon cua minh.
1.2.3. Thuyét hai nhdn t6 cia Herzberg (Herzberg’s two-factor theory)

Thuyét hai nhan t6 cia Herzberg cho ring ¢6 hai nhém yéu t¢ anh huéng dén
dong luc cua nhan vién tai noi lam viée, d6 la cdc nhan t6 duy tri va cdc nhan t6 dong
vién. Nhom nhan t6 duy tri [a cdc nhan t6 tuy khong thuc diy nhan vién nhung khi
ching thi€u sét hoic khong day du thi c6 thé giy nén sy khong hai long 6 noi lam
viéc, gom cdc yéu t6 nhu tién luong, tinh 6n dinh cua cong viéc, chinh sich cua doanh
nghiép, dieu ki¢n lam viéc, ning luc cta lanh dao va méi quan hé gita nguosi gidm
sdt, cAp dudi va dong nghiép. Nhom con lai Ia cdc nhan t6 dong vién, phdt sinh ti cdc
diéu kién noi tai cua cong viée, bao gom trach nhiém, su hai long trong cong viée, su
cong nhan, thanh tich, co hoi phét trién va thing tién, déng vai tro thiic diy dong luc
va sy gin bé cia nhan vién. Theo Herzberg, thi€u hut 6 ca hai yéu t6 dé khién nhan
vién roi vao trang thdi thit vong, chdn nan vi ky vong ban dau khong duge ddp ng.
1.3. M6 hinh nghién cim va gid thuyét

Dua trén co s6 ly thuyét, nghién ciiu dé& xuidt moé hinh véi 7 bién doc lap anh
hudéng dén sy khung hoang ky vong nghé nghiép ctia nhan vién 6 do tuéi Gen Z tai
TP. H6 Chi Minh.

1.3.1. Muc tiéu nghé nghiép

Muc tiéu ngheé nghiép (MT) la moét biéu hién cuy thé cua trang thdi mong mudén
trong tuong lai ma ¢d nhan hudng t6i."* Theo Locke' va Meyer va Allen, nhan vién
s& ¢ muic do hai long va gin b cao hon néu cong viéc cia ho thiic ddy viée dat duge
nhting muc tiéu c6 gid tri. Ly thuyét dat muc tiéu cua Locke va Latham'® cting nhin
manh ring muc tiéu ro rang va kha thi giip ting hiéu suit va cam két vdi t6 chiic.
Néu cdc muc tiéu nghé nghi¢p khong dugce ddp ting, nhan vién dé thit vong va giam
dong luc, dan dén sy thi€u cam két va kha nang nghi viéc cao.'” Thang do Career goal
clarity cua Locke va Latham da tham khio dé€ di¢u chinh theo béi canh Gen Z dya
trén cdc muyc tiéu nghé nghi¢p da dang ma Ying va cong sy ghi nhan. Do do, gia
thuyét nghién ciu duge dé xuit nhu sau:

13 Robert D. Caplan, “Person-environment fit theory and organizations: Commensurate dimensions, time
perspectives, and mechanisms”, Journal of Vocational Behavior, Vol. 31(3), 1987, tr. 248-267, DOI: https://
doi.org/10.1016/0001-8791(87)90042-X

14 James T. Austin and Jeffrey B. Vancouver, “Goal constructs in psychology: Structure, process, and content”,
Psychological Bulletin, Vol. 120(3), 1996, tr. 338, DOL https://psycnet.apa.org/doi/10.1037/0033-2909.120.3.338

15  Edwin A. Locke, “The nature and causes of job satisfaction”, in M. D. Dunnette (Ed.), Handbook of
Industrial and Organizational Psychology, Vol. 1, 1976, tr. 1297-1343.

16 Edwin A. Locke and Gary P. Latham, “Work motivation and satisfaction: Light at the end of the tunnel”,
Psychological Science, Vol. 1(4), 1990, tr. 240-246, DOIL: https://doi.org/10.1111/j.1467-9280.1990.tb00207.x

17 Thomas W. H. Ng, Daniel C. Feldman, “Occupational embeddedness and job performance”, Journal of
Organizational Behavior, Vol. 30(7), 2009, tr. 863-891, DOI: https://doi.org/10.1002/job.580

18 Ying Zhang, Jian Zhang, and Jingjing Li, “The effect of intrinsic and extrinsic goals on work performance:
Prospective and empirical studies on goal content theory”, Personnel Review, Vol. 47(4), 2018, tr. 900-912,
DOI: https://psycnet.apa.org/doi/10.1108/PR-03-2017-0086
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H1: Muyc tiéu nghé nghiép cé anh huong dén su khiing hodng ky vong nghé nghi¢p cia
nhdn viéen Gen Z tai TP. Ho Chi Minh.
1.3.2. Sy hai long trong céng viéc

Su hai long trong cong viéc [a mot trang thdi tim ly then chét, ¢6 mdi lién h¢
chit ché va anh hudng truc tiép dén hi¢u suit, dong luc lam viéc va muic do gin két
v6i t6 chic.” Theo thuyét hai nhan t6 ctia Herzberg,® cdc yéu t6 dong vién nhu
thanh tich, co hoi thiang tién, su ghi nhan gép phan tao nén sy hai long, trong khi cdc
yéu t6 duy tri nhu luong, phic 161 gitip gidm di su bit man. Sy hai long trong cong
viéc sé dat muic tich cuc khi ky vong cia cd nhan phu hop véi két qua thuc t€. Do
da, su hai long trong cong viéc (HL) duge ké thuia tii thang do Job Satisfaction thudc
thuyét hai nhan t6 cua Herzberg va bo cau hoi cua Noah va Steve.?! Tt d6 gid thuyét
nghién ciu duge dé xuit nhu sau:

H2: Su hai long céng viéc c6 dnh hudng dén s khiing hodng ky vong nghé nghiép cia nhdn
vien Gen Z tgi TP. H6 Chi Minh.
1.3.3. Nang lyc nghé nghiép

Ning luc nghé nghi¢p duge xem la yéu t6 nén ting quan trong, bao gom trinh
do hoc vin, kién thic chuyén mon, ky ning nghiép vu va kinh nghiém thuc tién.
Theo Ly thuyét Vén con ngudi cua Becker,* niang luc cang cao gitp nhan vién xt ly
cong viéc hi¢u qua hon va xay dung ky vong nghé nghiép ro rang, thuc t€ hon. Nhan
vién c6 ning luc t6t thudng ky vong vao co hoi phit trién va thé hién sy cam két cao
hon.” Ngugc lai, sy thi€u hut ky ning hay trinh d¢ hoc vin khong cao khién nhan
vién khé dat muc tiéu, dé thit vong va giam dong luc. Do d6, ning luc nghé nghiép
(NL) diéu chinh tit thang do Human Capital cia Becker, b6 sung thém cdc yéu t6 veé
ky nang, kinh nghiém thuc t& kién thic chuyén mon va kha ning thich ung theo
Wright va McMahan.?* Gia thuyét nghién ciiu duge dé xuit nhu sau:

H3: Nang luc nghé nghiép c6 dnh huong dén sw khing hodng ky vong nghé nghiép cia
nhdan viéen Gen Z tai TP. Ho Chi Minh.
1.3.4. Tinh chdt cong viéc

Tinh chidt cong viéc phin dnh nhtng dic diém nhu khéi lugng, do phuc tap, su
1o rang cua nhiém vu va muic d6 tuong dong gitia mo ti ban dau véi nhiém vu thuc
t€ ma nhan vién dim nhan. Theo ly thuyét Person-job fit,” su phtt hop gitia tinh chit

19 Maurizio Pugno, and Sara Depedri, “Job performance and job satistaction: an integrated survey”, Economia Politica-
Journal of Analytical and Institutional Economics, Vol. 27(1), 2010, tr. 175-210, DOI: https://dx.doi.org/10.2139/
sstn.1402566; Hannes Leroy, Frederik Anseel, William L. Gardner, Luc Sels, “Authentic leadership, authentic
followership, basic need satisfaction, and work role performance: A cross-level study”, Jourmal of Management,
Vol. 41(6), 2015, tr. 1677-1697, DOI: https://psycnet.apa.org/doi/10.1177/0149206312457822

20 F. Herzberg, B. Mausner and B. -C. Snyderman, The motivation to work, Transaction Publishers 1959.

21 Yusuf Noah and Metiboba Steve, “Work environment and job attitude among employees in a
Nigerian work organization”, Journal of Sustainable Society, Vol. 1(2), 2012, tr. 36-43, DOI: https://doi.
org/10.11634/21682585140398

22 Gary S. Becker, Human capita, New York: National Bureau of Economic Research, 1964.

23 Patrick M. Wright and Gary C. McMahan, “Exploring human capital: Putting ‘human’ back into strategic
human resource management”, Human Resource Management Journal, Vol. 21(2), 2011, tr. 93-104, DOI:
https://doi.org/10.1111/j.1748-8583.2010.00165.x

24 Patrick M. Wright and Gary C. McMahan, tldd.

25  Jeffrey R. Edwards, “Person-job fit: A conceptual integration, literature review, and methodological critique”,
in C. L. Cooper and I. T. Robertson (Eds.), International review of industrial and organizational psychology, Vol. 6,
John Wiley and Sons, 1991, tr. 283-357, DOL: https://doi.org/10.1111/j.1748-8583.2010.00165.x



34 KHOA HQC XA HOI VA KINH TE | SO 01(01)/2025

cong viéc va ning luc cd nhan giip gia ting dong luc ndi tai va sy hai long lau dai
trong cong viéc cua nhan vién.® Nguge lai, cong viec c6 khéi lugng qud 16n hoic qud
khdc biét véi mo ta ban dau cd thé gay cang thang, thit vong, gidm dong luc va thiéu
gin két véi t6 chiic. Vi vay tinh chit cong viéc (TC) dua trén thang do Person—job fit
theo Edwards va mo hinh Job characteristics model ctia Hackman va Oldham.?” Do d6,
gia thuyét nghién ciu duge dé xudt nhu sau:

H4: Tinh chdt cong viéc c6 dnh hudng dén sy khiing hodng ky vong nghé nghiép aia nhdn
vien Gen Z tai TP. H6 Chi Minh.
1.3.5. Méi truong lam viéc

Mot trudng lam viéc bao gom cdc yéu t6 nhu dieu kién co s6 vat chit, van héa
doanh nghiép, quan h¢ dong nghiép, su ho trg tii cip trén hay h¢ théng cong nhan va
khen thuéng ctia doanh nghi¢p. Theo Ly thuyét Moi truong lam viéc cua Amabile va
Kramer,™ moi trudng tich cuc thic diy nang luc sing tao, gia ting su hai long va dong
lyc lam viéc. Ngugc lai, moi trusng cing thing, thi€u than thién hoic thiéu sy hé trg
dé gay ra cam gidc bi c6 lap, bit man, tit d6 truc tiép dian dén sy gidm sit vé hi¢u suit,
muic d6 cam két va nguy co nghi viéc cia nhan vién ting cao.”” Do d6, moi trudng lam
viéc (MTR) dugce thiia ké tii thang do Work environment ctia Amabile va Kramer va mot
phan noi dung cia Eisenberger va cong su vé su héd tro t6 chic, diéu chinh theo cdc dic
diém vian héa doanh nghiép Viét Nam. Gid thuyét nghién ciu duge dé xuit nhu sau:

H5: M6i truong lam viéc 6 anh hudng dén su khiing hodng ky vong nghé nghiép ciia nhdn
vien Gen Z tgi TP. H6 Chi Minh.

1.3.6. Chinh sdch phiic lgi, luong thudng

Chinh sich phuc 1¢1, luong thuéng dé ciap h¢ thong dii ngd va cdc bién phdp
quan tri nhim ddm bdo 1¢i ich vat chit va tinh thin cho ngudi lao dong, gom luong,
thuéng, bao hiém va cdc ho trg doi séng cho nhan vién. Theo Thuyét cong bing cia
Adams,” nhan vién thudng so sdnh 161 ich ho nhan dugce véi cong sic bé ra va vdi cdc
dong nghi¢p dé dinh gid muic do cong bang. Chinh sich dai ngé t6t va minh bach
gitip ting sy hai long, gin bo va hiéu suit.” Ngugc lai, ch€ do dii ngd kém canh tranh
hay thi€u cong bing dé din dén thit vong va nguy co nghi viéc cao, dic biét véi Gen
7. Do d6, chinh sich phuc lgi, luong thuéng (CS) tham khdo tit thuyét cong bang
Adams (1965) va thang do cua Milkovic, Newman va Milkovich. Gia thuyét nghién
ciu duoc dé xuit nhu sau:

26 A. L. Kristof-Brown, R. D. Zimmerman and E. C. Johnson, “Consequences of individuals’ fit at work:
A meta-analysis of person-job, person-organization, person-group, and person-supervisor fit”, Personnel
Psychology, Vol. 58(2), 2005, tr. 281-342, DOI: https://doi.org/10.1111/j.1744-6570.2005.00672.x

27 J. Richard Hackman, Greg R. Oldham, Work Redesign, 1st edition, Addison-Wesley Publishing
Company, 1980.

28  Teresa M. Amabile and Steve J. Kramer, The progress principle: Using small wins to ignite joy, engagement, and
creativity at work, 1st edition, Harvard Business Review Press, 2011.

29  R. Eisenberger, S. Armeli, B. Rexwinkel, P. Lynch and L. Rhoades, “Perceived organizational support
and employee creativity”, Journal of Applied Psychology, Vol. 87(6), 2002, tr. 1053—1060.

30 J. Stacy Adams, “Inequity in social exchange”, Advances in Experimental Social Psychology, Vol. 2, 1965, tr.
267-299, DOT: https://doi.org/10.1016/S0065-2601(08)60108-2

31 George T. Milkovich, Jerry M. Newman, Carolyn Milkovich, Compensation, 9th edition, McGraw-Hill
Education, 2008.

32 Holly Schroth, “Are you ready for generation Z in the workplace?”, California Management Review, Vol.
61(3), tr. 5-18, 2019, tr. 19-28, DOI: https://doi.org/10.1177/0008125619841006
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H6: Chinh sdch phiic lgi va luong thudng cé anh huéng dén sy khiing hodng ky vong nghé
nghiép cia nhdn vien Gen Z tai TP. H6 Chi Minh.
1.3.7. Co héi thang tién, phdt trién

Co hoi thing tién va phdt trién Ia kha nang nhan vién dugce dao tao, ning cao
ky ning va thing tién trong t6 chic. Theo Ly thuyét vé dong luc nghe nghiép cia
Herzberg, day Ia yéu t6 dong vién quan trong, thiic ddy su hai long va cam két lau dai.
Ngugc lai, thi€u cdc co hoi phdt trién, thing tién hay chinh sich dé bat thi€u minh
bach dé dan tdi thit vong, giam niém tin vao t6 chic, ti d6 dan t6i suy giam dong
luc lam viéc, mat dan su cam két va xudt hién xu hudng tim ki€m co hoi nghé nghiép
khdc.* Co hoi thing tién va phdt trién (CH) dua trén thang do Career advancement
opportunity ctia Herzberg va nghién ciu cia Ng va Feldman vé k¥ vong phdt trién sy
nghiép caa thé h¢ tré. Do do, gia thuyét nghién ciu duge dé xuit nhu sau:

H7: Co hgi thang tién va phdt trién c6 dnh hudng dén su khiing hodng ky vong nghé
nghiép ciia nhdn vien Gen Z tqgi TP. H6 Chi Minh.

Duia trén qud trinh téng hop va phan tich cdc tai liéu trong va ngoai nudc cting voi
cdc co 6 ly thuyét nén ting, nhom tic gid dé xuit mo hinh nghién ciu nhu Hinh 1.

Muc tiéu nghé nghiép

Su hai long trong céng viéc H2
Ning luc nghé nghiép >}1
Tinh chét cong viéc .

o
Méi trudong lam viéc

Chinh sach phue loi, luong H7
thudng

Su khung hoang ky vong nghé
nghiép cua nhan vién Gen Z tai
TP. HCM

Co hoi thang tién phat
trién

Hinh 1. M6 hinh nghién ci dé xudt

2. Phuong phap nghién cuu

be tai nghién ciiu dya trén 7 bién quan sit thong qua chu yéu 02 giai doan:

(1) Phuong phdp nghién ctiu dinh tinh bang cich phong vin sau déi tugng Ia cic
nhan sy tré Gen Z trong cdc phong kinh doanh, ban hang, cung cip dich vu tai TP.
Ho Chi Minh. Cidc du liéu thu thap dugc st dung dé xay dung va hoan thién bang héi.

(2) Phuong phdp dinh lugng sau d6 duge dung dé do ludng tic dong cic bing
thang do Likert 5 bac thong qua bi€u miu Google Form. Két quéa thu thap duge la
238 mau khao sit, tit ca mau déu hgp 1¢ va duge phan tich bing phin mém SPSS

33 Thomas W. H. Ng, Daniel C. Feldman, “The relationships of age with job attitudes: A meta-analysis”,
Personnel Psychology, Vol. 63(3), 2010, tr. 677-718, DOI: https://psycnet.apa.org/doi/10.1111/j.1744-
6570.2010.01184.x
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20.0. Nghién ciu st dung phuong phdp phan tich théng ké nhu kiém dinh d¢ tin cay
Cronbach’s Alpha, kiém dinh nhan t6 kham phd EFA, phan tich tuong quan hoi quy...
3. Két qua nghién cuu va thao luan
3.1. Thong ké mo td mdu nghién ciiu

Theo phan tich théng ké nhan khau hoc thi khong ¢6 su khdc biét vé hanh vi trong
su khung hoang ky vong nghé nghi¢p ctia nhan vién Gen Z ¢6 do tuéi khdc nhau. Dicu
nay cho thiy rang do tudi khong phai Ia yéu t6 quyét dinh hanh vi trong tinh huéng nay.
Bén canh dd, khong ton tai su khdc biét ding ké vé hanh vi trong khung hoing k¥ vong
nghe nghi¢p gitia cic nhém nhan vién Gen Z theo gidi tinh. Vi vay gidi tinh khong phai
Ia nhan t6 chu dao anh huéng dén su khing hoang ky vong nghé nghi¢p é nhan vién
Gen Z. Ngugc lai, trinh d6 hoc van lai Ia mét yéu t6 anh hudng dén su khing hoang ki
vong nghe nghi¢p cua nhan vién Gen Z tai TP. Ho Chi Minh.
3.2. Két qud nghién ciu
3.2.1. Kiém dinh d¢ tin cdy cia thang do

Bdng 1. Kiém dinh h¢ s6 Cronbach’s Alpha cia cdc nhan t6

Bién quan Trung binh thang | Phuong sai thang do | Tuong quan Cronbach’s Alpha
sat do néu loai bién néu loai bién bién tong néu loai bién

Thang do vé Sy hai long cong viéc: Cronbach’s Alpha = 0.822

HL1 11.57 11.335 0.678 0.768
HL2 11.90 11.750 0.634 0.782
HL3 11.89 11.929 0.628 0.784
HL4 11.67 12.484 0.589 0.795
HL5 11.50 13.129 0.550 0.805

Thang do vé Muc tiéu nghe nghié¢p: Cronbach’s Alpha = 0.850

MT1 9.97 8.071 0.723 0.795
MT2 10.11 8.115 0.736 0.789
MT3 9.78 9.186 0.629 0.834
MT4 10.00 8.684 0.673 0.817

Thang do vé Tinh chit cong viéc: Cronbach’s Alpha = 0.860

TC1 12.72 12.539 0.689 0.829
TC2 12.82 12.759 0.696 0.827
TC3 12.62 13.080 0.674 0.832
TC4 12.79 13.207 0.694 0.828

TC5 12.60 13.557 0.639 0.841
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Thang do vé Ning luc nghe nghiép: Cronbach’s Alpha = 0.828
NL1 10.27 7.244 0.700 0.761
NL2 10.15 8.374 0.590 0.810
NL3 10.28 8.009 0.645 0.787
NL4 10.25 7.616 0.682 0.769
Thang do vé Moéi trudng lam viéc: Cronbach’s Alpha = 0.778
MTR1 12.49 8.479 0.613 0.715
MTR2 12.71 8.865 0.563 0.733
MTR3 12.65 9.023 0.535 0.743
MTR4 12.58 9.233 0.537 0.742
MTR5 12.57 9.420 0.509 0.751
Thang do vé Chinh sich phuic 161, luong thuéng: Cronbach’s Alpha = 0.812
CS1 12.36 10.543 0.657 0.757
CS2 12.59 11.340 0.571 0.783
CS3 12.58 10.794 0.622 0.768
CS4 12.50 10.572 0.659 0.757
CS5 12.29 11.719 0.490 0.807
Thang do ve Co hoi thing ti¢n, phdt trién: Cronbach’s Alpha = 0.822
CH1 11.57 11.335 0.678 0.768
CH2 11.90 11.750 0.634 0.782
CH3 11.89 11.929 0.628 0.784
CH4 11.67 12.484 0.589 0.795
CH5 11.50 13.129 0.550 0.805
Thang do vé Su khung hoang ky vong ngheé nghié¢p cta nhan vién Gen Z tai TP. H6 Chi Minh: Cron-
bach’s Alpha = 0.860
KH1 12.72 12.539 0.689 0.829
KH2 12.82 12.759 0.696 0.827
KH3 12.62 13.080 0.674 0.832
KH4 12.79 13.207 0.694 0.828
KH5 12.60 13.557 0.639 0.841

Ngudn: Phdn tich tir diw ligu nghién ciu (2025)
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Bang 1 cho thdy, nhan td “méi truong lam viéc” cé hé s¢ Cronbach’s Alpha thap
nhit 12 0.778, va 2 nhan t6 a “tinh chit cong viéc” va “su khung hoing ki vong nght
nghi¢p” cua nhin vién Gen Z tai TP. H6 Chf Minh ¢6 h¢ s6 Cronbach’s Alpha cao
nhit bing 0.860. Trong khi cdc yéu t§ con lai [a déu ¢6 gid tri Cronbach’s Alpha >
0.6 va < 0.86 nén dat do tin ciy cao va dam bdo cua cong cu do ludng. Do dé, 8 yéu
t6 trong mo hinh caa bai nghién ciu déu duge git lai.

3.2.2. Phan tich EFA

Phan tich nhan t6 khdm phd (Exploratory Factor Analysis, EFA) dugc tién hanh
qua 8 vong xoay, loai bo cic bién quan sit ¢6 h¢ s6 tai nhan t8 thip hoic tii chéo
cao, nhim dam bio tinh hoi tu va phan biét. Sau 8 vong, bo bién quan sit con lai
dugc nhém thanh 07 nhan t§ dai dién cho cdc khdi niém nghién ciu la MT, HL,
NL, TC, MTR, CS, CH. Téng phuong sai ma 7 nhan t6 nay trich dugc 1a 63.193%
> 50%, cho thdy 7 nhan t& trich ra giai thich dugc 63.193% bién thién du liéu cua
33 bi¢n tham gia vao EFA.

3.2.3. Phdn tich héi quy tuyén tinh
Bdng 2 . Bdng tong hop két qud mo hinh

Mo hinh | Hé s6 | Heé s6 R binh Hé¢ s6 R binh Sai s6 tieu chuan | Hé s6 Durbin
R phuong phuong hi¢u chinh cua udc luong - Watson
1 .847° 717 704 71244 2.050

a. Du dodn (Hing s6), CH, CS, TC, NL, MTR, MT, HL

b. Bién phu thuoc: KH

Ngudn: Phdn tich tir di li¢u nghién aiu (2025)
Bang 2 cho thay, R? = 0.717 c6 thé khing dinh, 71.7% su thay déi ctia bién phu
thudc KH dugce giai thich béi 7 bién doc lap (CH, CS, TC, NL, MTR, MT, HL).

Bdng 3. Bdng ANOVA trong phdn tich hoi quy

Mo hinh Tong binh df Binh phuong Kiém dinh Miic y nghia
phuong trung binh F (Sig.)
1 Hoi quy 204.349 7 29.193 57.514 .000°
Phin du 80.704 159 .508 - -
Téng 285.053 166 - - -

a. Bién phu thuoc: KH

b. Dy dodn (Hing s6), CH, CS, TC, NL, MTR, MT, HL
Ngudn: Phdn tich tir di li¢u nghién aiu (2025)
Gid tri phép thu F = 0,000, nho hon muc y nghia 0.05, dugc chiing minh trong
Bang 3. Do d6, Ha dugc chidp thuan trong khi HO thi khong. Vay nén tit ca cic bién
trong mo hinh déu c¢6 kha ning anh hudéng dén bién phu thuoc.
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Bdng 4. Két qud phan tich hoi quy

Heé s6 chua chudn Hé s6 Thong ké da cong
hoa chuan hoa Muic y tuyén
Mo hinh t nghia
B Sai io He s6 Beta Sig. Toler- VIE
chuédn ance
1 Hing s6 5.611 306 - 18.315 .000 - -

MT -.144 .060 -.123 -2.377 .019 667 1.500

HL -.408 .060 -.359 -6.795 .000 .638 1.567

NL -.139 .064 -.123 -2.164 .032 .550 1.818

TC -.464 .059 -.445 -7.822 .000 .550 1.818
MTR -.099 .049 -.087 -2.019 .045 953 1.050

CS -.109 .054 -.087 -2.008 .046 942 1.062

CH -.024 .061 -.123 -2.348 .021 764 1.308

Ngudn: Phdn tich tir dir liéu nghién aiu (2025)

Tu bang 4, phuong trinh hoi quy ¢é dang nhu sau:
KH= -0.123* MT -0.359* HL -0.123* NL -0.455* TC -0.087 *MTR -0.087* CS -0.123* CH
3.3. Thdo lugn

Phan tich mo hinh hoi quy tuyén tinh cho dé€ kiém dinh gia thuyét va két qua
cho thdy dugc ring tit ca gia thuyét nghién ciu ti H1 dén H7 déu duge chip nhan
6 muic ¥ nghia théng ké 5% (Sig. < 0.05). Do d6 cdc gia thuyét H1, H2, H3, H4,
H5, H6, H7 déu dugc chdp nhan va khong cdi nao bi loai trii. T4t ca cdc hé s6 hoi
quy chuin hdéa déu mang gid tri 4m, phan dnh méi quan h¢ nguge chiéu gitia cdc yéu
t6 voi su khung hoang ky vong nghe¢ nghi¢p cua nhan vién Gen Z tai TP. Ho Chi
Minh. Vi vay khi nguoi lao dong tré ¢6 trai nghiém tich cuc hon véi cic yéu t6 nhu
dinh hudng nghe nghiép, moi truong lam viéc hay chinh sich dai ngo, muic do khung
hoang k¥ vong ctia ho sé giam tuong ung. Viéc giti lai toan bé cdc bién trong mo hinh
dugc xem la hop ly, khong chi dya trén gid tri théng ké ma con phut hgp véi cdc ly
thuyét nén ting va bing chuing thuc nghiém tii cic nghién ciu trudce.
4. Bong gop hoc thuat va ham y quan tri
4.1. Dong gop hoc thudt

Nghién ciiu nay dia gép phan h¢ théng héa, mé rong va lam phong phu thém co
s6 1y luan vé khung hoang ky vong nghé nghiép - mot chu dé chua duge khai thdc
triét dé trong boi canh luc lugng lao dong Viét Nam, dic biét Ia trong nhém lao dong
tré th€ h¢ Z. Trén co s6 k€ thiia Iy thuyét hai nhan t6 ctia Herzberg va ly thuyét phu
hop gitia cd nhan va moi trudng, nghién ctiu khong chi khang dinh lai vai tro ctia cdc
yéu t6 cd nhan va t6 chiic trong viéc hinh thanh va di¢u chinh k¥ vong nghé nghiép,
ma con b sung thém moét chitu hudng méi lien quan dén dic diém thé he va dieu
kién thi truong lao dong hién dai.

Bing cdch phan tich tic dong dong thai cua by yéu t6, bao gdom ca cic yéu t6
néi1 sinh (nhu muc tiéu nghé nghiép, ning luc nghé nghiép...) va cdc yéu t6 ngoai sinh
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(nhu moi truong lam viée, chinh sich phiic 161, luong thudéng...), nghién ciu da mé
rong pham vi phan tich so vdi cic nghién ciu trude day thudng chi tap trung vao mot
nhém yéu t& duy nhit. Cich ti€p can nay khong chi cho phép dinh gid su dnh hudéng
doc lap cua tling bién trong moé hinh ma con tao ¢o s6 nén ting dé€ hiéu ro6 hon vé cich
cdc yéu t6 tuong tic d€ hinh thanh sy khung hoing k¥ vong trong qud trinh lam viéc.
4.2. Ham y qudn tri

Ké&t qua nghién ciu cho thiy bay nhan t6 dé xuit trong mo hinh déu ¢6 tic dong
tiéu cuc dén su khung hoing ky vong ngheé nghi¢p ctia nhan vién thé h¢ Z tai TP.
Ho Chi Minh. Trong dd, tinh chit cong viéc va su hai long trong cong viéc duge xdc
dinh Ia hai nhan t6 ¢6 tic dong manh mé nhit.

Trudc hét, tinh chit cong viéc can dugce thiét ké theo hudng ting cudng miic do
thdch thuc tich cuyc va phtt hgp véi ning luc ctia méi cd nhan. Trong b6i canh hién
nay, nhan sy tré dé cao su c¢d nhan hda va trai nghiém, cong viéc nén la khong gian dé
ho khdm phd va phdt trién ning luc ban than thay vi chi Ia noi Iip lai cic thao tdc mdy
moc theo mét chu ki duge thiét lap sin. Mit khdc, viéc thi€u co ché ghi nhan, cong
nhan va phan hoi ¢6 thé dé dang khién nhan vién Gen Z dan mit két néi véi t6 chuic.

Su hai long trong cong viéc cting dong vai tro nhu mot yéu t6 quan trong gitip
giam thiéu su dao dong, cam gidc bit an trong ky vong nghé nghi¢p. Khi nhan vién
dugc ling nghe, dinh gid cong bing, ho sé chi dong hon trong viéc duy tri méi quan
hé tich cuc vdi t6 chiic. Viéc xay dung h¢ théng phuic loi linh hoat, ch€ do lam viéc
va cht trong dén cdc yéu 6 tinh than, ching han nhu hé trg stic khoe tinh than, chinh
sich Jam viéc tit xa hay moi trudng lam viéc ton trong su da dang, sé 1a nhting khoan
dau tu can thiét d€ nang cao trai nghiém tich cuc ctia nhan vién. Dong thoi, viéc thiét
lap co ché phan hoi hai chiéu va t6 chiic cdc hoat dong dinh hudng noi bo [a vo cing
quan trong, gitip duy tri su hai long lau dai ctia nhan vién.

Ngoai ra, nghién ciu ctng cho thidy muc tiéu nghé nghi¢p r6 rang la nén ting
gitip nhan vién Gen Z gidm di cam gidc hoang mang va ting cudng kha ning hoach
dinh 16 trinh, chién luge cd nhan. Biéu nay ngu y rang trich nhi¢m ctia doanh nghié¢p
khong chi diing lai 6 viéc giao nhiém vy, ma con phai dong hanh cuing nhan vién
x4y dung muc tiéu nghe nghiép thuc t&€ va phit hop. Céc chinh sich phit trién nguon
nhan lyc nén dugce thiét k& ¢d nhan héa thong qua cdc chuong trinh dao tao dya trén
nang luc, khuon khé dinh gid dinh k¥ ¢6 muc tiéu hodc co ché mentor-mentee nham
hé trg nhan vién dat duge ky vong cua t6 chic va dong thoi nuéi dudng ky vong cd
nhan theo cdch tich cuc va thuc t€.

Cic yéu t6 khic nhu ning luc nghé nghiép, co hoi thing tién, phit trién va chinh
sich phuc loi, luong thuéng tuy khong ¢6 tic dong 16n nhung van déng vai tro tich lay
quan trong trong viéc hinh thanh nhan thiic va cim nhan caa nguoi lao dong. Viéc thi¢u
su dao tao, thi¢u minh bach trong cong tdc trd luong hay 16 trinh thing tién khong chi
anh huéng dén ky vong cd nhan ma con lam suy gidam dong luc va niém tin vao t6 chuic.
Do d6, doanh nghi¢p cin dau tu vao viéc chuin héa h¢ théng ddnh gid nang luc, cong
khai tiéu chi, 16 trinh thing tién ro rang va xay dung ché€ do luong thudng minh bach dé
han ch€ tinh trang chénh léch gitia k¥ vong va thuic t€ tii phia nhan sy tré.

Cudi cung, moi trudng lam viée, dit khong phai 1a yéu t6 anh huéng manh nhit
trong mo hinh, vin giti vai tro thiét yéu trong viéc duy tri su 6n dinh vé mit tim ly
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va cdm gidc an toan trong cong viéc cho nhan vién. Vian héa noi bé tich cuc, khuyén
khich hoc hoéi, phan hoi va sing tao sé tao ra moét hé sinh thdi phét trién bén viing, noi
thé h¢ Z cam thdy dugc ling nghe, bio vé va tin tuéng.
5. Han ché va hudng di nghién cuu ti€p theo
5.1. Han ché

Do tinh mdi cta dé tai cung vdi sy han ché veé tai liéu tham khio va cdc nghién
cuu lién quan tii trong nudc va qudc t€, viéc dp dung va xay dung khung ly thuyét
nén cho nghién ciu con khd don gian, chua dé cap day du dén nhung yéu t6 tic dong
phuc tap khdc. Bén canh d6, do gidi han vé thoi gian, nghién ciu chua thé thu thap
maiu dii lieu véi quy mo da 16n dé€ dai dién day du cho toan bo nhan vién Gen Z.
Han ché nay ¢6 thé lam giam d¢ chinh xdc va tinh khdi qudt héa cua cdc két qua phan
tich m6i quan h¢ gita cdc yéu t6 trong mo hinh nghién ciu. Vai tro, su tic dong cta
bién trung gian “su pht hop gitia cd nhan va moéi truong lam viéc” chua duge xem xét
lam han ché kha niang giai thich toan dién cdc yéu t6 phiic tap dan dén khing hoiang
k¥ vong va hanh vi nghé nghi¢p cua nhan vién trong béi canh nghién ciu hi¢n nay.
5.2. Huong di nghién ciiu tiép theo

Nhim khic phuc nhting han ché€ ctia nghién ciu nay, cdc nghién ciu sau nén
md rong pham vi khaio sdt ra nhiéu tinh thanh khdc ngoai TP. H6 Chi Minh; dp dung
phuong phdp chon mau vdi quy mo 16n hon va da dang hon, cuing véi thuc hi¢én khao
st dai han, theo doi cing mét nhém Gen Z qua nhiéu thoi diém, nham nhan biét sy
thay d6i trong mong mudn va hanh vi lam viéc cta ho. Ngoai ra, yéu t6 bién trung
glan “sy phut hgp gitia ¢d nhan va moi trudng lam viec” can duge xem xét, d€ cd thé
phan dnh dugc toan dién tim ly hanh vi nhan sy trong béi cinh lao dong cé nhiéu
bién dong nhu hi¢n nay. @
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