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Tom tat
Trong béi cdnh toan cdu héa va tiéu dimg xanh hudng dén tiéu dimg bén viing ngay cang dugc quan tdm,
chii trong, xdy dyng nhdn thiic vé méi truong cia cdc doanh nghiép dén véi nguoi tiéu ding ngay cang dugc
gia tang, theo do, viéc chi trd cdc sdn phdm xanh dugc ddanh gid cao hon so vdi nhiing sdn phdm cing logi
trong phdn khiic thi truong nham khdng dinh vi thé cia thi truong, cing nhu thay déi quan diém nhdn thiic
sdn phdm, hudng dén tiéu diing bén virng thi con cé nhiing mdt tiéu cuc trong truyén théng nhdam lgi dung
ngi dung xanh dé dua ra cdc thong tin sai léch hodc phdng dai vé hi¢u sudt mang lai thuc t¢. Pugc xem la
hoat dong “tdy xanh” va ddn dén thi¢t hai vé tai chinh cia nguoi tiéu diing ciia nhuw phdn 1ing tiéu cuc vé
niém tin cia thi truong san phdm xanh ddt ra cac van dé lién quan dén qudn ly vé truyén théng thong tin
tai Vi¢t Nam hi¢n nay. Bai viét dua trén co s6 ly ludn vé tdy xanh va nghién ciu dinh tinh théng qua
thdo lugn nhém bang phan mém NVIVO nhdm ddnh gid miic d¢ nhdn thiic vé tdy xanh cia nguoi tiéu
diing hién nay, cang nhu thic trang trong quan ly nha nudc vé truyén thong, tiv do dua ra mgt s6' khuyén
nghi nham bdo vé nguvi tiéu dimg, ddim bdo méi truong canh tranh lanh manh va bén ving.

Tu khoa: tdy xanh, hanh vi tiéu diing xanh, qudn ly nha nudc, truyén thong

Abstract
In the context of globalization and growing attention to sustainable consumption, the development of environmental
awareness among businesses and consumers is increasingly emphasized. As a result, green products are valued
higher than comparable products in the same market segment, helping assert market positions and shifting
consumer perceptions toward sustainable consumption. However, there remain negative aspects in communications
when “green” content is exploited to spread misleading or exaggerated information about actual performance.
This phenomenon, known as “greenwashing,” leads to financial losses for consumers and undermines market
trust in green products, raising pressing issues regarding information management and communication in Vietnam
today. This article is based on theoretical foundations of greenwashing and qualitative research through focus group
discussions using NVIVO software to assess current consumer awareness of greenwashing, as well as the reality
of government management in communications. From these findings, the article offers recommendations to protect
consumers and ensure a healthy, sustainable competitive environment.
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B()’i canh toan ciu héa hi¢n nay cho thiy muic d¢ quan tim dén tinh bén viing
va tdc dong cua con nguoi dén bién d6i khi hau, theo d6, su phdt trién vé kinh
t€ - x4 hoi thuic day hanh vi tiéu dung lién quan dén moi trudng ngay cang cao, trong do
viéc chi trd cdc sin phdm tiéu dung xanh ¢6 gid cao hon so vdi cdce san pham cuing loai
duge ddy manh.' Nang cao nhan thiic tiéu dung xanh thudng mang lai nhting diém tich
cuc vé han ché st dung sin pham mot [an, sain phim nhya va nang cao y thiic tdi ché san
phim trong cing mot phan khiic. Tuy nhién, su gia ting vé nhu ciu nay ctung tao diéu
kién cho mét s6 chu thé st dung thong diép sai sy that vé “xanh” cang nhu thiéu cic
cin cud va tao ra cdc hiéu [am veé 1gi ich moi trudng trong cdc san phi va dich vy, dieu
nay c6 thé din dén sy suy gidm vé niém tin cia ngudi tiéu dung’ trong thi trudng va tao

1 Jako Volschenk, Charlene Gerber, Bruno A. Santos, “The (in)ability of consumers to perceive greenwashing
and its influence on purchase intent and willingness to pay”, South African Journal of Economic and Management
Sciences, Vol. 25(1), Article a4553, 2022. DOI: https://doi.org/10.4102/sajems.v2511.4553

2 Tran Ngoc Minh, Nguyén Phan Thu Hing, “Tdc dong cua tiy xanh dén y dinh mua hang ctia ngusi tiéu
dung tai Viét Nam: Vai tro trung gian ctia niém tin thuong hiéu xanh va chu nghia hoai nghi xanh”, Tap
chi Kinh t¢ - Tai chinh Online, 2025, https://nghiencuu.tapchikinhtetaichinh.vn/tac-dong-cua-tay-xanh-
den-y-dinh-mua-hang-cua-nguoi-tieu-dung-tai-viet-nam-vai-tro-trung-gian-cua-niem-tin-thuong-
hieu-xanh-va-chu-nghia-hoai-nghi-xanh-136021.html, truy cap ngay 15/02/2026.
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rao can nhit dinh cho san pham thuc sy mang lai gid tri moi trudng. Hoat dong nay dan
dén viéc suy yéu cdc niém tin cia cong ching va ngudi tiéu dung vé cdc sin pham xanh,
tao hang rao can tré tham nhap thi trudng ctia sain phim déi mdi véi moi trudng thyc sy.

Tai Viét Nam, cic doanh nghiép hién htiu va khéi nghiép dang ngay cang quan
tam dén sin phiam xanh nhim theo dudi cdic myc tiéu ting trudng xanh va phdt trién
bén viing, diéu nay dit ra cdc vin dé lién quan dén tinh minh bach ctia néi dung truyén
thong trong tiéu diing xanh cting nhu rui ro trong vi¢c “tiy xanh” san phdm. Thém vao
do, 6 thé thdy rang tiy xanh Ia mot trong nhting nhém hanh vi quang cdo sai sy that
ctung nhu canh tranh khong lanh manh, do d6 quy dinh ctia nha nudc vé hoat dong
truyén thong, nghién ciu vé quan ly nha nudc trong truyén thong vé hoat dong tiy
xanh la cin thiét. Ngoai ra, bdo cdo cua NeilsenlQ cho thiy ngudi tiu dung trong khu
vuc chau A- Thdi Binh Duong gip khé khan khi ddnh gid sin phim tiéu dung la xanh
va bén viing, cang nhu 78% ngudi tiéu dung trén thé€ gidi dong y véi viéc cong khai
minh bach thong tin vé chudi cung ung sin pham xanh Ia di¢u tién quyét nhim cung
cip thong tin cho ngudi tieu dung khi dua ra lya chon.? Bai viét dua trén ¢o s6 1y luan ve
tdy xanh va hoat dong quan Iy nha nudc lién quan dén truyén thong ciing nhu st dung
phuong phdp nghién ciiu dinh tinh [a nhém tip trung (focus group) trong dé tudi tii 18
dén 22 nham ddnh gid muic do nhan thiic, hanh vi cia nhém nguoi tiéu dung nay khi
lién quan dén tiy xanh, cting nhu dinh hudng xu ly véi t6 chiic khi truyén thong sai su
that va dé xuit kién nghi ¢6 lién quan nhim ning cao nhan thiic vé hoat dong truyén
thong xanh, cting nhu bao vé ngudi tiéu dung va thi truong trong tuong lai.
1. Co s6 ly luan vé tay xanh va hanh vi tiéu dung
1.1. Co s6 ly ludn vé tdy xanh

Hién nay, tuy c¢6 chua c¢6 bit cd dinh nghia chinh thic nao lién quan dén khdi niém
“tdy xanh”, tuy vay, Lien Hop Qudc (United Nations, UN) dua ra dinh nghia vé tdy xanh
nhu truyén thong sai sy that dén cong chiing nhim thuic ddy niém tin ring doanh nghi¢p
hoic chu thé truyén thong dang thuc hién nham biao vé moi trudng, Theo d6, tiy xanh
¢6 thé biéu hién va tao ra tic dong 6 nhiéu cip do, bao gdbm nguoi tiéu dung, doanh
nghiép va xa héi. Trong d6, su phét trién nhanh chéng cia yéu t6 moi trudng din dén
viéc ddnh gid cdc hoat dong bio vé moi trusng ctia doanh nghi¢p mét cdch than trong.*

Mot s6 nghién cuiu ti€p can tiy xanh nhu sy chénh léch gitia gid trf moéi trudng ma
san phim, thuong hiéu hojc doanh nghiép tuyén bd va hiéu qua méi trudng thuc € dat
dugc. Khi su chénh léch nay dugce st dung d€ tao dung hinh anh tich cuc hoac lgi thé
canh tranh, thong tin truyén thong cd thé giy hiéu Iim cho ngusi tiéu dung,” trong dé san
phim tung ra thi trudng duge truyén thong mot cich sai léch® nhim nang cao Ioi ich cta
doanh nghi¢p, cting nhu tao ra sy canh tranh vdi cic san phim cting loai trong thi trutng,.

3 Nielseniq, “Growing importance placed on sustainability when choosing brands in Asia Pacific”, Nielsen Constimer
LLC, 2023, https://nielseniq.com/global/en/insights/education/2023/ growing-importance-placed-on-
sustainability-when-choosing-brands-in-asia-pacific/2utm_source=chatgpt.com, truy cip ngay 15/02/2026.

4 Antonios Persakis, Theodoros Nikolopoulos, Ioannis C. Negkakis, Athanasios Pavlopoulos, “Greenwashing
in marketing: A systematic literature review and bibliometric analysis”, International Review on Public and
Nonprofit Marketing, Vol. 22(4), 2025, pp. 957-992. DOIL: https://doi.org/10.1007/512208-025-00452-x

5 Tais Pasquotto Andreoli, Patricia Cristina Silva, Evandro Luiz Lopes, “Consumer boycott of greenwashing
practices”, Revista de Gestao, Vol. 32(3), 2025, pp. 151-163. DOL: https://doi.org/10.1108/REGE-08-2024-0134
6 Thomas Koch, Nora Denner, “What is greenwashing - A scoping review of greenwashing definitions and

development of the need-for-balance model”, Journal of Sustainable Business, Vol. 10(17), 2025. DOI: https://
doi.org/10.1186/540991-025-00124-3
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Thém vao do, tdy xanh duge xem [a mét hanh vi lam sai léch thong tin va hoat
dong cua t6 chic mot cdch ¢ tinh hoac vo y, bing viéc dua ra nhting nhan thuc sai
léch vé hoat dong moi trudng ciia doanh nghiép nhu thong tin mang tinh mo ho, lua
déi, nguy trang hodc hoi hot vé viée bao vé moi trusng.”

Tu nhting dinh nghia trén, ¢6 thé thiy duge ring hanh vi tdy xanh ¢6 nhting ban
chit nhu thong tin sai léch, khong trung thuc va thao ting cong chiing,® bao trum lén
hau hét tit ca hoat dong cia cha thé khdc nhau nhu doanh nghiép, nha nudc, t6 chiic
nghién ctiu va té chiic phi chinh phu (Non-Governmental Organization, NGO) cting
nhu ¢6 thé dugce phan loai theo cip do nhu t6 chiic, sin phdm dich vu va quy trinh.’

Ngoai ra, cdc tuyén bg xanh va hanh dong xanh gin lién véi hoat dong truyén
thong cua té chiic, trong d6 thé hién sy khdc biét gitia hoat dong truyén thong va thyc
hanh trong méi trusng thuc t&.'” Do d6, hinh thic va co ché cua tdy xanh duge thé
hién dudi dang “bay t0i 161 cia tiy xanh’ (Seven sins of greemwashin) theo Bang 1 nhu sau:

Bdng 1: Bdy t¢i 16i ca tdy xanh

TT Ten goi Dién giai

Thong tin 4n chua | Hoat dong ctia sin phim dugc xem la xanh dya trén chi moét tinh ning ciia moi

1 | su ddnh déi trudng hoic cdc tinh ning khong quan trong dén cic yéu t¢ dic thu cua moi
(Sin of hidden trade-off) | trudng nhu ning lugng, sy 4m lén cta toan cau v.v

5 Thi€u bing ching | B4t cd hoat dong lién quan dén moi trusng ma khong thé dam bao bing cdc
(Sin of no proof thong tin lién quan, hoic dudc ching nhan béi bén thu ba

3 Mo ho Cic tuyén b6 vé moi trudng khong ro rang, khong chinh xdc hoic qud rong
(Sin of vagueness) dan dén sy nham lan trong nhan thiic cia ngusi tiéu dung
Khong lién quan Cdc tuyén bd ¢6 thé ndi sy that nhung khong quan trong va khong hé trg cho

4 | (Sin of irrelevance) ngudi tiéu dung tim kiém dung san phim thuéc moi trudng, hoic cdc tuyén

bé vé tinh ning sin phim moi trudng da bi cAm theo vin ban luat lién quan

5 Toi 161 it hon Xem Ia cdc sin phim “xanh” trong chudi sain phidm, tuy nhién lai giy ra nhiing
(Sin of lesser of two evils) | t6n hai khdc cho ngusi tiéu dung hoic cde tdc dong 16n hon khdc cho moi trusng

6 Gian d6i Dua ra cdc tuyén b6 moi trudng sai léch hoan toan hoic khong dung su that
(Sin of fibbing)

5 Nhin hié¢u gid St dung tit ngti hodc hinh dnh tao 4n tuong sai lam vé su chiing thuyc cua
(Sin of fake label) bén thi ba

(ngudn: Tera Choice'" va Andreoli & Minciotti')

7 Tais Pasquotto Andreoli, Silvio Augusto Minciotti, Leandro Leonardo Batista, “Attention and skepticism:
influence on ad evaluation with greenwashing”, Brazilian Business Review, Vol. 22 , 2024, Article
€20231539. DOI: https://doi.org/10.15728/bbr.2023.1539.en

8 Yang Zhi, Nguyen Thi Thu Huong, Nguyen Hoai Nam, Nguyen Thi Thu Trang, Cao Thi Thanh,
“Greenwashing behaviours: Causes, taxonomy and consequences based on a systematic literature
review”, Journal of Business Economics and Management, Vol. 21(5), 2020, pp. 1486-1507. DOI: https://doi.
org/10.3846/jbem.2020.13225

9 Thomas Koch, Nora Denner, tldd, 2025.

10 Sebastiao Vieira de Freitas Netto, Marcos Felipe Falcio Sobral, Ana Regina Bezerra Ribeiro, Gleibson
Robert da Luz Soares, “Concepts and forms of greenwashing: A systematic review”’, Environmental Sciences
Europe, Vol. 32(1), 2020, Article 19. DOI: https://doi.org/10.1186/512302-020-0300-3

11 TerraChoice, “The ‘Six sins of greenwashing’: A study of environmental claims in North American
consumer markets”, TerraChoice Group Inc., 2007, https://www.hklaw.com/files/Uploads/Documents/
Newsletters/Environment/ TheSixSins.pdf, truy cap ngay 15/02/2026.

12 Tais Pasquotto Andreoli, Silvio Augusto Minciotti, “Attention and skepticism to greenwashing: Analysis
of influence on consumer behavior”, Revista de Administragio da UFSM, Vol. 16(4), 2023, Article e6.
DOI: https://doi.org/10.5902/1983465973743
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Theo d6, moét s6 trdch nhi¢m lién quan dén co ché quan ly nhim han ché cdc
hanh vi tdy xanh nay dén tit moét phan ctaa nguoi tiéu dung khi xdc dinh va phan biét
dugc cdc hanh vi tdy xanh," trong d6 viéc tdy chay manh mé nhting hanh vi tiéu cuc
nay gitip cho doanh nghiép c6 thé thuc hién cdc quy chuin lién quan dén san phim
khi dua ra nhting tuyén b6 xanh lién quan. Hoat dong tdy chay cta nguoi tiéu dung
dugc xudt phit mét cich manh mé dén tii nhtng dong luc nhu mait long tin, tinh
hoai nghi va phé phdn, tuy vay, viéc tdy chay manh mé ctia ngusi tiéu dung cting
chiu su dnh hudng cua ban thin ho thong qua muc d6 kién thiic, kha ning dinh gid
va su hoai nghi vé thong tin.

1.2. Qudn ly nha nudc trong truyén thong thong tin
Trong nén kinh ¢ thi trudng dinh hudng xa hoi chu nghia tai Viét Nam hién

nay, Nha nudc dong vai tro quan trong trong viéc quy dinh va gidm st cic hoat

dong quang cdo, truyén thong nhim dim bio méi trudng canh tranh cting nhu bao
v¢ nguoi titu dung. Hién nay chua c¢6 quy dinh dic thu nao cho hoat dong truyén
thong lién quan hoic tinh trang gia xanh, nhung lai ¢ nhung quy dinh khdc caa Nha
nudc nhim dam bao tinh minh bach vé mat thong tin ctia san phiam trén thi truéng.

Vi du nhu Luat Canh tranh nin 2018 quy dinh vin dé lién quan dén hanh vi canh

tranh khong lanh manh khi cung cdp cdc thong tin sai léch hoic gdy nham lin nhim

thu hut khdc hang cting nhu Luat Bio vé quyén loi ngusi tiéu dung nim 2023"° quy
dinh viéc cung cdp chinh xdc va ddy du veé san phim va dich vu ctng nhu dam bao
hang héa can dam bdo tinh trung thyc, r6 rang.'®

Hién nay, ¢6 thé thiy viéc dinh gid va quan ly néi dung truyén thong lién quan
dén tdy xanh gip nhiéu kho khin, trong d6 viéc thiéu hut co ché€ quan ly hiéu qua
cting nhu ¢6 tinh trang dua cdc quy dinh va trdch nhiém vé cho ngudi tiéu dung,"’
dieu nay didy manh co ché phdéi hgp gitia nha nudc va ngudi tiéu dung trong viée
tim ki€m, ddnh gid va thong tin nham dam bao moi truéng canh tranh lanh manh.
Thém vao d6, co quan thim quyén cin tiép tuc nang cao kién thiic trong cong tdc
quan ly, dénh gid hoat dong truyén thong cua doanh nghiép vé tiéu dung xanh, dic
biét Ia sy phdt trién nhanh cua mang xa hoéi hién nay, cdc hinh thiic cta tdy xanh
ngay cang tré nén da dang va kho xdc thuc. Tai Viét Nam, Uy ban canh tranh Qudc
gia dugc xem la co quan gidm sdt, dieu tra,"™ trong d6 chuyén déi s6 vé quan ly nha
nudc trong thong tin mang tinh quan trong, vdi hoat dong do lusng, kiém tra dinh
gid theo thoi gian thuc” cting nhu dam bao tinh dong nhit va xuyén suét vé thong
tin trong bo mdy nha nudc.

13 Antonios Persakis, tldd, 2025.

14 Diéu 45 Luat Canh tranh nim 2018.

15 Khoan 1, khoan 2, khoan 6 Bit¢u 21 Luat Biao vé quyén 161 ngudi tiéu dung nam 2023.

16 ~ Lam Nguyén Hoang Thio, “Tinh trang gia xanh ‘Greenwashing’ ¢ Vié¢t Nam - Ruai ro va hau qua
phdp Iy”, Russin & Vecchi, 2025, https://www.russinvecchi.com.vn/publication/tinh-trang-gia-xanh-
greenwashing-o-viet-nam-rui-ro-va-hau-qua-phap-ly/, truy cip ngay 15/02/2026.

17 Liu Yupei, Li Weian, Wang Lixiang, Meng Qiankun, “Why greenwashing occurs and what happens
afterwards? A systematic literature review and future research agenda”, Environmental Science and Pollution
Research, Vol. 30(56), 2023, pp. 118102-118116. DOL: https://doi.org/10.1007/5s11356-023-30571-z

18  Phuong Cuc, “Nguodi tiéu dung cin trong véi sin phim bi ‘tdy xanh’™, Bdo di¢n ti By Cong
Thuong, 2025, https://moit.gov.vn/bao-ve-moi-truong/nguoi-tieu-dung-can-trong-voi-san-pham-bi-
tay-xanh-.html, truy cap ngay 15/02/2026.

19 Ding Yating, Wang Xudong & Wu Lin, “Environmental tax law and greenwashing: The moderating role

of digitization”, Humanities and Social Sciences Communications, Vol. 12, 2025, Article 518. DOI: https://
doi.org/10.1057/541599-025-04831-x




KINH TE 5

2. Thiét k€ nghién cuu va thao luan
2.1. M6 td nghién cin

Nghién cdu tip trung phan tich nhan thuc, hanh vi ctia nguoi tiéu dung la
gidi tré trong do tudi ti 18 dén 22 tudi déi véi hién tugng tdy xanh. Ho duge xem
la the¢ h¢ Z khi ti€p can véi nguodn thong tin doi dao va da dang cting nhu thuong
xuyén ti€p xuc vdi cic ndi dung quing cdo thong qua cic kénh truyén thong khic
nhau.? Trong d6, phuong phdp nghién ciiu dinh tinh thong qua phong van nhém
bang hinh thiic phan hoi viét duge thuyc hién véi 30 d6i tugng da ¢d tiép xic vdi san
phim dugc quing cdo 1a “than thién véi méi trudng” va “xanh”, theo dé, bang hoi
dugc phan héa thanh 5 muc khdc nhau bao gobm (1) nhan thic chung; (i) hanh vi
tiéu dung; (iii) nhan thiic va niém tin; (iv) phan ung vé tdy xanh; (v) mong d¢i va gidi
phdp, tit d6 ma héa va phan tich bing phin mém NVIVO 15 cho ra bang ma héa tai
bang 2 va tan sudt Lip lai cta tit khda nhu sau:

Bdng 2: Khung phdn tich va tan sudt

Chu de chinh Noi dung Ty le xuat
hién
Nhan thic Nhan thuc vé tdy xanh thong qua dinh nghia, hanh vi tiéu cuc 93%
Su tu tin trong phan bi¢t | Su thi€u tu tin khi phan bi¢t thuong hiéu that/ gid xanh 86%

o 3 . Cidc quyét dinh ¢6 su anh huéng ti xu hudng, ngudi dnh o
Quyét dinh mua hang huidng hoge nhan dién xanh 80%
Niém tin sin phdm bit vao minh chiing, chiing nhin va sy minh bach 90%
Phan ung Phin ung chu dao bao gdm su thit vong, tdy chay thuong hiéu 88%

1 .| Sumong dgi vé quy dinh phdp ly, cdc don vi kiém chiing va 0
Giai phap/ mong doi tinh minh bach thong tin 4%

Theo dé, thong qua két qua phan tich cho thidy nguoi tiéu dung tré thudng roi
vao ba nhém 161 phé bién d6 1a tinh mo ho khi phan hoi cho thiy ring thuong hi¢u
gin nhin xanh nhung khong gidi thich o rang co s6 hoic tiéu chuin moi trudng
nao ma doanh nghi¢p di dat dugc; (2) thi€u tinh bing chiing khi ngudi tiéu dung
khong tim thidy minh chiing cu thé hoiac chiing chi xdc thuc ¢6 lién quan va (2) to1
161 it hon hai diéu dc cho thdy ngusi tiéu dung phin ting khi doanh nghiép thay déi
mot phan bao bi hoic thong diép nhung van st dung nguyén li¢u gay 6 nhiém khic.
biéu nay cho thdy nhan dién tdy xanh thong qua thong di¢p quing cdo, nhin va bao
bi san phidm hon 1a muic d¢ quy trinh hoic cong nghé san xuit.

2.2. Két qud thdo ludn

Thong qua két qua ddnh gid cho thdy ring hau hét déi tuong nghién ctiu ¢6 thé
dinh nghia dugc hanh vi tdy xanh ma mét doanh nghiép dang dp dung, tuy nhién cdc
ddnh gid van con mang tinh mo ho. Két qua cho thdy phin 16n nguoi tham gia cé
thé mo ta khdi qudt hanh vi tdy xanh. Tuy nhién, ho chua tu tin xdc dinh mot tuyén

20 Muhammad Yaseen Bhutto, Ausra Ritelioné, “Greening generation Z: Unraveling pro-environmental
purchase intentions for green apparel in Lithuania through an extended theory of planned behavior, social
media influence and environmental self-identity”, Social Responsibility Journal, Vol 22(1), 2026, pp. 208-
224. DOI: https://doi.org/10.1108/SRJ-11-2024-0770
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b& “xanh” la xdc thuc hay giy hiéu [am néu chi dya trén bao bi sain phdm. Diéu nay
cho thiy nguoi tham gia di cé nhan thiic ban dau nhung ning luc kiém chiing thong
tin con han ché. Theo dé, trong qud trinh trao d6i thong tin, ngusi tiéu dung c¢6 kha
ning nhan di¢n duge mot s¢ san pham da tiing tiéu dung cé gin mdc. Ngoai ra, két
qua cho thiy dugc ring viéc ty tin trong qud trinh dua ra quyét dinh cang phu thuoc
nhiéu vao nhting thong tin dugc cung cip, cing nhu thong tin dén tii nhiing ngusi
c6 tam anh huéng. Thém vao dé, viéc mua hang tdy xanh ctng dén tit nhan thiic
vé mit chi phi so véi sin phdm khdc trén cung thi trudng khi dinh vao tam Ii quyét
dinh mua con chiu anh huéng ctia chénh l¢ch gid va sy mau thuin gitta mong muén
bao vé moi trudng vai lgi ich kinh t€, cong dung ma san phim mang lai. Diéu nay
din dén viéc nhém ngusi tiéu dung nay tuy ¢6 nhting nhan thiic vé tiy xanh nhung
van chua c6 nhiéu kinh nghiém, ky niang trong viéc chuyén héa thanh nang luc ki€m
sodt giam dinh. Bang 3 cho thidy nhém chu dé lién quan dén tiy xanh va nhan thuc
biéu hién cua nguoi tiéu dung trong hoat dong truyén thong.
Bdng 3: D6i chiéu chi dé, cdc toi 16i tdy xanh va biéu hi¢u

Chu de Nhom biéu hién Biéu hién

St dung tit “eco”, “ty nhién”, “than thién
moi trudng” nhung khong néu tiéu chudn

Ngon ngti quang cdo

me ho Mo ho (Vagueness)

Khong cung cip Khong cong bé kiém dinh doc 1ap hoic

Thiéu bing ching (No Proof)

ching nhan bdo cdo moi trudng
Chi nhdn manh mot | Thong tin 4n chua su dénh Bao bi tdi ché nhung quy trinh san xuit
loi ich nho déi (Hidden trade-off) gy 6 nhiém

T6t hon san phdm xdu | T6i 161 it hon (Lesser of two evils) | Nhya sinh hoc nhung vin nhya dung moét Ian

Niém tin phu thuoc R e « .
ching nhan Nhin hi¢u gia (False label) Tu thiét k€ logo “xanh” riéng

Phan ung tdy chay Mt niem tin (Consumer backlash) | Nguoi tiéu ding mét niém tin toan nganh

Chuyén niém tin Su tin tudng vao nha nudc

sang Nha nudc (Governance trust) Tin chung nhan hon thuong hicu

Theo d6, c6 thé thdy dugc tdy xanh dugc st dung thong qua miic do nhan dién
cua nguoi tiéu dung veé cdc thuat ngt nhu “eco”, “green” nhung viéc xdc dinh cu thé
muic do, tiéu chuin va y nghia khong dugce cung cip mot cich cu thé, dieu nay cho
thdy dugc ring cdc hoat dong truyén thong hién nay dang thiéu di sy chudn héa ngon
ngt lién quan dén moi trudng. Ngoai ra, mét s6 thong tin vé tiéu dung xanh cting bi
han ché khi chua cung cip cho ngudi tiéu dung cdc minh chiing doc lap ma chi dén
tii cam két cua doanh nghiép.

Bén canh d6, viéc dinh déi lgi ich cting cho thdy tinh trang tdy xanh dugc thuc
hién, tuy nhién viéc tiéu dung bén viing mang tinh nhan thiic nhung chua xem xét trén
quan diém t6ng thé cua vong doi sin phim, din dén tiéu dung bén viing thuc t€ bi duit
giy, cung voi do, hoat dong truyén thong dinh manh vao viéc han ché thiét hai cho
moi trudng va chi mang tinh tuong déi. Piéu nay cting din dén phan dng thi truong
khi khong chi mat niém tin vao thuong hiéu ma din dén mét niém tin vao toan nganh.



KINH TE 7

Mot s6 quyét dinh mua hang cho thiy duge ring ngusi tiéu dung dang chiu anh

huéng lién quan dén dao diic tiéu dung va nhan thuc tich cuc. Vi du nhu:
“lua chon dng hit gidy cho t6i cam gidc dang lam viéc tét cho méi truong”

C6 thé thiy rang quyét dinh dén tui viéc thé hién tinh dao dic hon [a nhting
yéu t6 anh hudng, cung nhu nhan thic tich cuc khi cim nhan vé tiéu dung
xanh nay dang gitip moi trudng tét hon, mic du dinh gid vé mit tong thé c6 thé
khong Ién. Ngoai ra, ngudi ¢6 sic anh hudéng duge xem la tic nhan trung gian
trong truyén thong nhim kich hoat cdm xic mua hang, nhan thic tich cuc hon
I2 nhting bang ching khoa hoc. Vi vay, c¢6 thé dinh gid ring gidi tré tiéu dung
hi¢n nay dang hudng dén yéu t6 cam xuic trong tiéu dung xanh hon la viéc ddinh
gid ding vé tiéu dung xanh. Thém vao d6, quyét dinh mua hang cang nhu niém
tin sin phim dugc gin lién thong qua nhting thong tin vé du li¢u, bing chiing
va tinh minh bach, véi cdc din chiing phin hoi khong dya vao “hinh anh xanh”
ma chuyén sang dii liéu xanh.

Thém vao d6, két qui nghién ciiu cho thiy phan ting cua nguoi tiéu dung trudc
hién tugng tiy xanh khong mang tinh dong nhit ma phan b6 thanh cdic nhém khdc
nhau, trong dé6 ¢6 thé dinh gid qud trinh phan hdéa nay khong nim trong vin dé dao
diic ma con la viéc can bing véi loi ich cd nhan.

Khi phdt hi¢n sin phim c6 ddu hiéu tdy xanh, 65% ngudsi tham gia cho biét
ho cam thdy thit vong, mit niém tin va ¢é xu hudng tiy chay thuong hi¢u. Mot s¢
nguoi con chu dong ding dinh gid hoic chia sé thong tin d€ canh bdo cong dong.
Tuy nhién, médt nhém nho van tiép tuc st dung sin pham néu san pham ddp ng tét
nhu cau vé cong dung hoic gid ca. Vi du nhu:

“t61 khéng quan tdm, mién sao san phdm co thé hoat dong la di”

Noi dung thio luan trong ky vong chinh sich cang nhu kién nghi cho thiy
nhan thic vé mit phdp ly cia nhém déi tugng cao, diéu nay ding véi dic thu cua
2161 tré trong nhém phong vin da ¢ kién thic lién quan dén phdp ly thong qua
moét s6 mon hoc chuyén nganh, theo d6, cic dinh gid chu trong vao cdp do vi mo
va vi mo cua kién nghi nhu can phai minh bach vé thong s6, bdo cdo dinh gid dinh
lugng, cing nhu qud trinh x4y dung van ban lién quan cin phai cu thé héa khdi niém
tdy xanh cting nhu xiy dyng co s di liéu lién quan. Bén canh d6, truyén thong co
vai trdo din dit, truyén tai thong di¢p lién quan dén noi dung “xanh” ctng nhu sy
can thiét trong kiém duyét noi dung quang cdo xanh nhim han ché viéc thi€u minh
bach, chinh xdc trong néi dung truyén thong
2.3. Ddnh gid hogt dong qudn ly nha nudc doi véi truyén thong vé tdy xanh tai Viét Nam

Trong thoi gian qua, ¢ thé thiy dugc hoat dong quan ly nha nudc déi
vdi truyén thong vé tdy xanh ¢é nhieu diém tich cyc, trong d6 cdc van ban da
dugc ban hanh nhim han ché va ngin chan tinh trang tidy xanh nhu Nghi dinh
s6 08/2022/ND-CP quy dinh vé sin phim, dich vu than thién véi moi trudng,
theo d6 viéc tham gia ctia nha nudc trong qud trinh kiém tra ddnh gid mot s6 san
phim gin nhan xanh can phai ¢6 su thim dinh va ¢ chiing nhan vdéi co quan
c6 thim quyén.

Qud trinh quan ly nha nudc vé hoat dong truyén thong caa thi trudng hién nay,
tuy ¢6 su dieu chinh cta Luat Canh tranh naim 2018, nhung van con boc 1o mot s6 han
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ché nhit dinh, trong d6é khé khin trong giai thich tli ngti va co ché nhim dinh gid noi
dung cung nhu thu thip minh ching lién quan dén canh tranh gip nhiéu khé khin.”!

Viéc kiém sodt truyén thong cé ddu hiéu tiy xanh doi hoi sy phéi hop gita Uy
ban Canh tranh Qudéc gia, co quan quan ly nha nudc vé quing cdo thudc Bo Vin
héa, Thé thao va Du lich va Bo Nong nghiép va Moi truong. Tuy nhién, hién chua
c6 co ché phdi hop lién nganh chuyén biét danh riéng cho viéc xdc minh cic tuyén
b& moi trusng. Ngoai ra, vai trd ciia ngudi tiéu dung duge ddy manh thong qua co
ché gidm sit cong dong véi nhting thong tin sai léch.

Tuy nhién, c6 thé thiy khoing tréng vé phdp ly nhu hang rao ky thuat vé thong
tin tdy xanh chua ro rét, Viét Nam chua ¢6 vin ban phdp luat chuyén bi¢t dieu chinh
hanh vi tdy xanh, trong d¢, viéc nhan di¢n va xu ly hanh vi nay hién dua trén cdc
quy dinh cua Luat Bio v¢ quyén lgi nguoi tiéu dung nim 2023, Luat Quing cio nim
2012 dugc stia d6i nam 2025, Luat Canh tranh nam 2018 va cdc quy dinh vé nhian
sinh thdi Viét Nam tai Luat Bio vé moi trudng nim 2020, Nghi dinh s6 08/2022/
ND-CP nhim dinh gid muc d¢ “gid xanh” cia sin phim dich vu trong thi trusng.
Mic du phdp luat hién hanh da quy dinh ché tai d61 véi quang cdo sai léch, gdy nham
lan va hanh vi 161 kéo khich hang bit chinh, Viét Nam chua ¢6 hanh vi vi pham
va ché tai riéng d6i véi tdy xanh. Han ché cha yéu nim 6 su phan tén cua cdc quy
dinh gitia phdp luit quing cdo, canh tranh, bao v¢é quyén g1 nguoi tiéu dung va moi
trudng, din dén kho khin trong nhan dién hanh vi, xdc dinh thim quyén va thu thap
can cd ching minh tinh sai léch caa cic tuyén bé “xanh”.

Hoat dong kiém tra va xti ly hién dugce thuc hién theo tung linh vic va co quan
quan ly nha nudc vé quang cdo kiém tra, xui ly vi pham theo phdp luat vé quang cdo;
Uy ban Canh tranh Quéc gia tiép nhan, xdc minh va dieu tra cic diu hiéu canh tranh
khong lanh manh; B Nong nghiép va Mo truong quan ly viéc chiing nhan Nhian sinh
thdi Viét Nam, tuy vay, chua cé quy trinh lién nganh riéng dé cha dong sang loc cdc
tuyén b6 mai trudng ¢ diu hiéu gay hiéu lam.Ngoai ra, co ché thong tin hién nay tuy
da dan s6 héa nhung van con nhiéu bit cip trong cap nhat thong tin, dan dén kha ning
cung cip thong tin gip nhiéu khé khin cang nhu co ché quan ly theo thai gian thyc vé
doanh nghiép vin chua dugc hoan thién. Déi véi hoat dong quan ly thong tin, ¢ thé
ddnh gid hi¢n nay chua c6 quy dinh cu thé vé noi dung truyén thong trong quang cdo
xanh nhu cdc thut ngti chua thé hién thong qua cdc minh chiing do lutng hi¢u qua.

Kha nang két néi cong dong tai Viét Nam van con nhi¢u han ché, bit cap. Theo
d6, nhan thuic vé hanh vi tdy xanh chua cao cting nhu chu nghia ¢4 nhan vin con
deé cao dan dén viéc khong t6 gide, khiéu nai khi phdt hién ¢6 hinh thdi tdy xanh ma
van con chu trong tinh ning cta san pham, chi phi ré. Thém vao d6, viéc két néi
co quan quén ly va ngudi dan van con thip, khi ngudi tiéu dung thiéu thong tin lién
quan dén khiéu nai khi phdt hi¢n hanh vi cting nhu nhan thidc caa nguoi tiéu dung
chua cao d6i vdi thuat ngi, hinh thdi cua “tdy xanh”, trong d6, tinh hoai nghi veé tiy
xanh va tim ly mo ho din dén hoat dong gidm sdt tii ngudi dan van chua phdt huy
manh, cdc chién dich tdy xanh ciung t6 chic mot cdich manh mun, khong lién tuc,
moét phin do thiéu tin va kha ning két néi cong dong tai Viet Nam

21 DPiang My An, “Quang cdo ‘tdy xanh’ trong thuc tién phdp luat quéc t€ - Kinh nghiém cho Viét Nam”,
Tap chi Phap ludt va Phdt trién, 2026, https://phapluatphattrien.vn/quang-cao-tay-xanh-trong-thuc-tien-
phap-luat-quoc-te--kinh-nghiem-cho-viet-nam-d5422 . html, truy cap ngay 15/02/2026.
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3. Pe xuit, kién nghi

Thit nhdt, phong vin tap trung cho thiy dugc mic du gidi tré hién nay ¢6 su
ti€p can vdi thong tin tuong déi t6t cang nhu ¢6 nhiing ddnh gid phu hop lién quan
dén tdy xanh, tuy nhién muic do nhan thiic cua vin dé vin con han hep, vi vay cin
ddy manh néi dung tuyén truyén lién quan dén tdy xanh dén cdc kénh truyén thong
khdc nhau, trong d6, tin dung t6i da kénh truyén thong mang xa hoi nhim khai thdc
hi¢u qua no1 dung truyén thong. Ngoai ra, viéc dinh gid muic d¢ nghiém trong dén
tli nguoi tiéu dung con thdp, Bo Van hda, Thé thao va Du lich ¢in ting cudng kiém
sodt né1 dung quang cdo lién quan dén yéu t6 moi trudng trén cic nén tang s6, dong
thoi ban hanh hudng din cu thé vé viéc st dung thuat ngti va hinh anh “xanh” trong
truyén thong thuong mai.

Thii hai, nang cao nang lyc nhan thic va sy tham gia cua cong ching thong
qua cdc chién dich truyén thong ctia nha nudc cung nhu cia NGO nhim truyén
tai thong di¢p dén cong chung, dac biét la gidi tré vdi nhiing né1 dung con khiém
khuyét nhu ddu hiéu nhan biét tdy xanh, vai trd cua ngudi dan trong viéc phdt hiéu,
bdo cdo dén co quan ¢6 thim quyén kiém tra, kénh phin hoi khi phdt hi¢n cdc vin
dé lien quan dén tdy xanh ctia sain pham dich vu trén thi trusng. Uy ban Canh tranh
Qudc gia can cha dong ti€p nhan, dieu tra va xi ly cdc hanh vi canh tranh khong
lanh manh lién quan dén viéc cung cdp thong tin moéi trudng sai léch, nhim bio vé
quyén loi ngudi tiéu dung. Thém vao d6, co ché cdc t6 chic phi chinh phu can duge
quan tam, chu trong, gin két vdi hiép hoi bio vé ngudi tiéu dung nhim mé rong
pham vi kiém tra, dinh gid thi trudng.

Thit ba, d6i véi quan ly nha nudc trong truyén thong vé tiy xanh, can ¢6 sy
nghién cdu, hoan thién cdc chinh sich lién quan dén tiéu dung xanh va tiéu dung
bén ving. Cdc vin dé khdi niém va khung phdp ly lién quan dén tiy xanh can dugc
bé can nghién ciu b sung khdi ni¢ém phdp ly, ddu hi¢u nhan dién va pham vi di¢u
chinh d6i véi hanh vi tdy xanh, bao gom quang cdo, ghi nhin, truyén thong thuong
mai, no1 dung do ngudi ¢6 anh hudng cung cip va cic tuyén b6 moi trudng trén nén
tang s6 hi¢n nay. Ngoai ra, cin nghién ciu kinh nghiém ctia nudc ngoai trong quan
ly vé no1 dung truyén thong xanh va bén viing, tit d6 xay dung khung thuc hanh va
khung ky thuat cho hoat dong truyén thong hién nay, vi du nhu minh ching dinh
lugng vé hi¢u qua tiéu dung xanh, chiing chi dugc cip béi bén thi ba ¢6 thim quyén
hoic co quan nha nudc quan ly. Theo do, tiép tuc thic diy hé théng chiing nhan va
nhin sinh thdi thong qua viéc ddy manh truyén thong vé y nghia cta h¢ théng nay,
bao gom 1o1 ich va ché tai khi vi pham vé quy dinh trong quang cdo.

Thit tu, bang hoat dong truyén thong, tuyén truyén phiut hgp, quan ly nha nudc
can ra sodt, ddnh gid muic ché tai d6i véi hanh vi vi pham vé tiéu dung xanh va tiéu
dung bén vung, trong dd, cdc tinh tiét nghiém trong va dic biét nghiém trong can
ran de va gido duc cdc bén ¢6 lién quan, nang cao dao dic cua doanh nghiép, hoac
trong trudng hop cu thé giy lung doan thi trusng, dinh huéng thi trusng léch lac c6
thé thu hoi gidy phép kinh doanh hojc tam dinh chi kinh doanh. Co quan ¢6 thim
quyén kiém tra, ddnh gid nhu Bé Cong thuong can ting cudng hoat dong nay vdi
thi trudng véi cdc san phim duge quing bd la than thién véi méi trudng, dong thoi
phéi hop véi cdc co quan lién quan trong viéc xu ly vi pham dong thoi, can t6 chiic
cdc khéa tap hudn chuyén sau cho cdn b thuc thi, vdi sy tham gia caa chuyén gia vé
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moi trudng, quang cdo, canh tranh va bao vé nguoi tieu dung, nham théng nhit tiéu
chi va phuong phdp thim dinh tinh xdc thyc cua cdc tuyén bs ‘xanh’.”

Thit ndm, trong qud trinh chuyén déi s¢ hi¢n nay, thong tin xuyén sudt va co
ché phéi hop lien nganh cin duge dam bao, trong dé nang cao vai tro caa Uy ban
canh tranh Qudc gia, B6 Nong nghi¢p va Moéi truong cung nhu Bo Vin héa, Thé
thao va Du lich, tao tinh cha dong trong cong tdc thanh tra, gidm sit, cang nhu
c6 k€& hoach kiém tra, gidm sdt lién nganh vé sin phim dich vy cung ung trén thi
trudng. @
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