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Tom tat
Trong giao tiép, ddc biét la trong cdc finh hudng mang tinh chinh thiic va cé khd nang khéng cdn xiing vé quyén
lc, hanh dong ngon tir ché bai khong chi thé hién thai d¢ danh gid tiéu cuc ma con déng vai tro nhur mgt chién
lugc dién ngén nham thuc thi va duy tr quyén luc xa hgi. Nehién aiu nay khdo sdt hanh déng ngon tir ché bai
trong tiéng Viét dia trén at licu chuong trinh truyén hinh thic t¢ Co héi cho ai (Whose Chance). Trén co s6
khung ly thuyét phdn tich dién ngon phé phan cia Fairdough (1989), nghién ciu lam o cdch loi ché duoc sir
dung nhu mgt co ché thuc thi quyén ligc trong béi cdnh giao tiép tuyén dung cong khai. Két qud cho thdy lvi ché
trong chuiong trinh khéng chi thuc hi¢n chiic nang biéu cdm ma con la cong cy digc sir dung dé kiém sodt tuong
tdc, xdc Idp chudn muc ndang luc va dinh hudng hanh vi cia ving vién. Qua dé, hanh dong ngon tir ché bai tré
thanh mgt hinh thiic thuc thi quyén luc dién ngén mém trong giao tiép thé ché cong khai.
Tu khoa: hanh dong ché bai, quyén luc dién ngon, truyén hinh thic té
Abstract
In communication, particularly within official contexts characterized by power asymmetry, the speech act of
criticizing not only expresses negative evaluation but also functions as a discursive strategy to exercise and maintain
social power. This study investigates the speech act of criticizing in Vietnamese, utilizing data from the reality
television program Whose Chance (Co héi cho ai). Drawing upon Fairclough’s (1989) framework of critical
discourse analysis, the research examines criticism as a mechanism_for exercising power within public recruitment
interactions. The results indicate that criticism in the program is not merely expressive; rather, it serves as a tool to
control interaction, define competence, and navigate candidate behavior. Consequently, this study affirms the role
of criticism as a_form of soft discursive power in public institutional communication.
Keywords: speech act of criticizing, discursive power, reality television
Ngay nhan bai: 23/2/2026 Ngay duyet dang: 09/7/2026

gon ngtt khong chi la phuong tién truyén dat thong tin ma con la cong cu

kién tao, duy tri va sic thdi hda cdc m6i quan hé xa hoi. Trong giao tiép
ngobn ngti, nhitu yéu t6 ¢6 duge thé hién, trong d6 ¢6 quyén luc. Pon gian ti cich
xung ho, dén cdc chi t§ dién ngon, dén cdc hanh dong ngon tu... nhiéu diu hi¢u
(insights) c6 thé hé mé chigu quyén luc gitia nhting nguisi tham thoai. Chang han 161
khen dugc thuc hién béi ngusi c¢é “quyeén luc” cao hon dén ngusi duge xdc dinh 1a
“it quyeén luc hon” sé khdc véi 161 khen chiéu ngugc lai. Tuong tu nhu viy véi hanh
vi ché bai - ma theo chiing to1 - do ché bai truc tiép lién quan dén hanh dong vi pham
thé hién duong tinh cia ngudi ndi, tinh chit quyén luc c6 vé nhu dé “phdt hién hon”.
Nghién ctiu nay khio sit ngti liéu 6 hanh vi ché bai trong Chuong trinh Co hdi cho
ai (Whose Chance). Pay Ia mét chuong trinh ma cdc nha tuyén dung (quy udc truyén
thong goi la “sép” - va cuing la cdch goi ma nghién ciu nay st dung cho gon) st dung
ngon ngti d€ ddnh gid, thi thdch va lya chon ung vién trong béi cinh giao ti€p cong
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khai. Pay Ia hudng nghién ciu ngon ngii hoc xa héit ma cho dén nay chua duge khai
thdc nhiéu, va vi vy c6 thé xem day [a mot khoang tréng nghién ciu. Bai viét nay dit
muc tiéu phan tich hanh dong ché khong chi nhu mét hién tugng ngon ngti ma nhu
mot co ché dién ngon quyeén luc, gép phan lam 16 cdch quyén luc duge thé hién va van
hanh thong qua ngoén ngii trong giao tiép cong khai.

1. Co s6 ly thuyét va lich st nghién cuu van de
1.1. Hanh d¢ng ngon tit va hanh dong ngon tir ché bai trong ngin dung hoc

Trong ngti dung hoc, ly thuyét hanh dong ngon tit do J. L. Austin' khéi xudng va
dugc J. R. Searle? phdt trién da dit nén ting cho viéc tiép can ngén ngti nhu mot hinh
thiic hanh dong xa hoi. Theo quan di€m nay, phdt ngon khong chi mang chiic nang
mo ta hién thyc ma con thyc hién nhting hanh vi cu thé thong qua luc ngon trung
(illocutionary force), tii d6 tao ra nhting hé qua xa hoi nhit dinh d6i véi ngusi nghe. Dua
trén h¢ théng phan loai ctia Searle,” hanh dong ngon tit ché bai thusng duge xép vao
nhém hanh dong biéu cam (expressives), thé hién thdi d¢ ddnh gid tiéu cuc cia ngusi
nadi déi vél moét déi tugng nao dd, hoic truc tiép dén nguoi nghe. Ngoai ra, phan tich
cho thay hanh dong ché bai trong ngti liéu, 6 nhiéu béi canh giao tiép ¢6 tinh bat d6i
xuing vé quyén luc, con mang dic diém diéu khién (directives), khi truc ti€p hoic gidn
ti€p dinh hudng hanh vi, diéu chinh nhan thiic hoic gay dp luc déi vdi nguosi nghe.
Searle* phan biét gitta hanh dong ngon ti truc tiép va gidn ti€p, cho thdy méi quan h¢
khong luon trung khép gitia hinh thiic ngti phdp va chiic nang ngti dung. Cdch tiép
can nay dic bi¢t hiiu ich trong viéc phan tich 161 ché, béi nhiéu phdt ngon mang hinh
thiic nghi vin, goi y hodc nhan xét trung tinh trén bé mit nhung lai ham chuia y nghia
ché bai va phdn xét é cidp do dung hoc.

Trong nghién ciu tiéng Viét, cdc cong trinh ciia Nguyén Piic Dan, Nguyén Thién
Gidp, Bd Huiu Chau, Cao Xuin Hao di gép phin gidi thiéu va phdt trién ly thuyét
hanh dong ngon ti trong tiéng Viét, nhin manh vai trd cua tinh thdi, dich giao tiép va
ngti canh xa hoi trong va nhan dién hanh dong ngon tir.> Trong mét cong trinh khdc
cua Nguyén Thi Thuy Minh,° tic gid da phan chia hanh dong ché bai thanh hai chién
luge chinh: ché truc tiép va ché gidn tiép. Ché tryc tiép duge thé hién qua dinh gid tiéu
ctic, phan déi, chi ra vin dé, hau qua hoic kho khan; trong khi ché gidn tiép st dung cdc
cdch thic giam nhe de doa thé dién nhu dé xudt, nghi vin, gid dinh hoic ham y. Trong
giao ti€p thuc t&, 161 ché con ¢6 thé thuc hién cdc chiic ning nhu phan bién, phu dinh,
bdc bo, thu thich va dinh hudng, cho thdy day la mot hanh dong ngon tir da chiic ning,
¢6 thé mang dong thoi dic diém biéu cam, diéu khién va tuiong giai.

Nhiing nghién ciu nay cho thiy 161 ché trong ti€ng Viét thudng dugce thuc hién
thong qua cdc ciu tric ngodn ngii linh hoat, két hop véi hé théng xung ho va tiéu tii tinh
thdi, qua d6 phan dnh & méi quan hé vi thé va quyeén luc gita cic chu thé giao tiép.

J. L. Austin, How to do things with words, Harvard University Press, Cambridge, 1962.

John R. Searle, Speech acts: An essay in the philosophy of language, Cambridge University Press, Cambridge, 1969.

Nhu trén.

John R. Searle, “Indirect speech acts”, trong Peter Cole, Jerry L. Morgan (Bién tap), Syntax and semantics

3: Speech acts, Academic Press, New York, 1975, tr. 59-82.

5 Nguyén Puc Dan, N dung hoc, tap 1, Nxb. Gido duc, Ha Noi, 2000; Nguyén Thién Gidp, Dung hoc Viét ngir,
Nxb. Pai hoc Quéc gia Ha Noi, Ha Noi, 2000; Bé Huu Chau, Dai cuong ngén ngir hoc, tap 2, Nxb. Gido duc,
Ha Noi, 2003; Cao Xuan Hao, Tiéng Viét: So thdo ngit phdp chic nang, Nxb. Gido duc, Ha Noi, 2004.

6 Nguyén Thi Thuy Minh, Criticizing and responding to criticism in a foreign language: A study of Vietnamese

learners of English, Luan dn Tién si, Pai hoc Auckland, New Zealand, 2005, tr. 95.

S~ L=



NGON NGU HOC 53

1.2. Loi ché nhu hanh dong de doa thé dién va chién lugc ngix dung

Theo ly thuyét lich su cia Brown & Levinson,” 161 ché [a mét dang hanh dong de
doa thé dién (face threatening act, FTA), tic dong truc ti€p dén thé dién duong tinh cua
nguoi nghe. Brown & Levinson dé xuit cic chién lugc lich su nhu: néi tryc tiép khong
giam nhe (bald-on-record), lich sy duong tinh (positive face), lich su am tinh (negative face)
va ndi gidn tiép (off-record). Trong béi canh giao tiép chinh thiic, cdc cha thé c6 quyén
luc thusng linh hoat lya chon chién luge phtt hgp dé viia duy tri vi thé ddnh gid, viia
bao toan hinh anh chuyén nghiép va tinh chinh danh cua phdt ngon.

Ciéc nghién ciu sau d6 da mé rong pham vi phan tich 161 ché, nhin manh méi
quan hé bién chuing gitia lich sy, bat lich sy va quyén lyc.® Pic bi¢t, Locher cho ring
lich su khong phai 1a mét hé chuin ¢6 dinh ma la két qua caa qud trinh thuong lugng
quyén lyc trong tuong tic.” Cdch ti€p can nay cho phép nhin nhan 15i ché khong chi
nhu moét hanh vi tiéu cuc can né trdinh, ma nhu mot cong cu giao ti€p mang tinh chién
luge, duge dieu chinh linh hoat tity theo béi canh, muc tiéu va vi thé cia ngusi néi.
1.3. Quyén lyc trong dién ngon va giao tiép cong khai

Méi quan h¢ gitia ngon ngii va quyén luc duge dit nén tang béi Foucault, nguoi
cho rang quyeén luc khong chi ton tai trong cdc thiét ché chinh thiic ma con duge van
hanh thong qua dién ngén hang ngay. Theo Foucault, dién ngéon vira la cong cy, viia
Ia san pham cua quyeén luc, chi phéi cich con ngusi suy nghi, dinh gid va hanh dong
trong xa hoi.'"” K& thuia tu tudng nay, Norman Fairclough da phdt trién moé hinh Phan
tich dién ngon phé phdn (aritical discourse analysis, CDA), trong d6 phan biét gitia quyén
luc trong dién ngodn va quyén luc phia sau dién ngon.'' Khung ly thuyét nay cho phép
phan tich cich quyeén luc dugce thuc thi truc ti€p thong qua ngén ngi, cing nhu nhiing
yéu t6 thé ché va vi th€ xa héi chi phdéi kha nang phdt ngon caa cde chu thé giao tiép.

Trong cdc béi canh giao ti€p mang tinh t6 chiic va cong khai nhu truyén hinh
thuc t€ tuyén dung, nhu trong Chuong trinh Co hdi cho ai (Whose Chance) quyén luc
khong chi thé hién 6 néi dung dinh gid ma con é quyeén kiém sodt lugt 161, quyén xdc
lap chuin muc nang luc va quyén quyét dinh két qua tuong tic. Hanh dong ché, trong
truong hop nay, tré thanh mot phuong tién dién ngon quan trong dé khang dinh vi
thé, duy tri trat tu quyén luc va dinh hudng hanh vi cia nguoi tham gia tuong tic.
1.4. Quyén lyc trong ngon ngit va cdc co sé cia quyén lyc duéi goc nhin xa hoi hoc

Trong xa héi hoc, quyén luc duge xem la mot trong nhuing khdi niém trung tim
dé ly gidi cdc moi quan h¢ xa hoi va cdu triic tuong tic gitia cdc chu thé. Max Weber
dinh nghia quyén lyc Ia khi ning ctia mét cd nhan hoic nhém ngusi trong vi¢e thuc
hi¢n y chi ctia minh trong moét quan hé xa hoi, ngay ca khi vip phai su khdng cy tu

7 Penelope Brown va Stephen C. Levinson, Politeness: Some universals in language usage, Cambridge University
Press, Cambridge, 1987, tr. 68—69.

8 Geoftrey N. Leech, Principles of pragmatics, Longman, London, 1983; Janet Holmes, Women, men and
politeness, Longman, London, 1995; Miriam A. Locher, Power and politeness in action: Disagreements in oral
communication, Mouton de Gruyter, Berlin, 2004; Jonathan Culpeper, Impoliteness: Using language to cause
offence, Cambridge University Press, Cambridge, 2011.

9 Miriam A. Locher, tldd, 2004.

10 Michel Foucault, The archaeology of knowledge and the discourse on language, A. M. Sheridan Smith dich,
Pantheon Books, New York, 1972; Michel Foucault, Power/knowledge: Selected interviews and other writings
1972-1977, Colin Gordon (chu bién), Pantheon Books, New York, 1980.

11 Norman Fairclough, Language and power, 1st ed., Longman, London, 1989, tr. 43-76; Norman
Fairclough, Language and power, 2nd ed., Longman, London, 2001.
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phia nguoi khdc.'? Cdch ti€p can nay nhin manh dén yéu t6 kha nang chi phéi hanh vi
cua nguoi khdc trong moét cdu tric quan h¢ nhit dinh.

Phit trién tii nén tang do, Pierre Bourdieu mé rong khdi niém quyén luc sang linh
viic ngon ngii khi cho ring quyeén luc khong chi ton tai dudi dang cudng ché vat chit
hay thé ché, ma con duge hién thuc hdéa thong qua cdi ma 6ng goi la “quyeén luc biéu
tugng”."” Theo Bourdieu, 16i néi chi ¢6 hiéu lyc khi ngusi néi duge thita nhan 1a ¢
quyén phdt ngon chinh ding trong mot trudng xa héi cu thé. Nhu vay, hi¢u luc cia
ngon tif khong nam hoan toan 6 ciu tric ngti phdp hay néi dung phdt ngon, ma phu
thudc vao vi thé xa hoi va von biéu tugng cua chu thé phdt ngon. T géc nhin nay,
quyeén lyc trong ngon ngii ¢6 thé duge hiéu la kha ning st dung ngon tit d€ dinh nghia
thuic tai, dp dit khuon khé ddnh gid va dinh hudng hanh vi cia nguoi khdc trong tuong
tic. Quyeén luc ngon tii khong chi biéu hién qua ménh lénh tryc ti€p ma con qua cdc
hanh dong dinh gid, phdn xét, chit vin hodc xdc 1ap chuin muic - nhting hinh thiic ¢
vé “meém’”’ nhung mang tinh chi phéi sau sic.

Ve co s6 xa hoi caa quyeén luc, cdc nha xa héi hoc thusng chi ra mot s6 yéu td
nén tang nhu: vi thé, vai trd xa hoi, quyeén luc thé ché, nguodn luc va vén biéu tugng.
Trong cdc b6i canh giao tiép thé ché, vi thé xa hoi cua nguoi néi - duge xdc lap thong
qua chic danh, thim quyén hoic vai trd chinh thic - tao nén uu thé phdt ngoén va tinh
chinh danh cho hanh dong ngon ti ctia ho. Quyén luc thé ché cho phép mét chu thé
khong chi duge néi, ma con c6 quyén dinh gid, quyét dinh va dp dit hé chuin lén
nguoi khdc. Bén canh dé, quyeén luc con dua trén cdc yéu t6 uu thé nhu tri thiic chuyén
mon, kinh nghi¢m, kha ning kiém sodt nguon luc hoic kha ning ti€p can cong chiing.
Nhiing uu thé€ nay tao nén su bit d61 xiing trong tuong tic, lam cho phdt ngon cua mot
chu thé ¢6 sic nang hon va it bi thdch thiic hon so véi phdt ngén caa chu thé khdc.
Trong trudng hgp giao tiép cong khai trén truyén thong dai chiing, yéu t6 “quyén luc
trude cong ching” cang lam gia ting tinh hi¢u lyc cta ngon tir, béi 161 néi khong chi
hudng dén nguosi nghe tryc tiép ma con dén khin gid rong 16n hon.

Dudi géc nhin xa héi hoc, ngon tit khong phii Ia phuong tién trung tinh ma 1a noi
quyen luc duge kién tao, tdi khing dinh va thuong lugng. Nhiing hanh dong ngon tii
nhu ché bai, phé¢ phdn hay dinh gid vi th¢ can duge phan tich trong méi lién hé véi cau
tric vi thé va cde co sé quyen luc ctia chu thé phdt ngon. Cdch tiép can nay cho phép
xem xét 161 ché khong chi nhu mét hién tugng ngti dung, ma nhu moét biéu hién caa
trat ty xa hoi va sy phan b6 quyén lyc trong khong gian tuong tic cu thé.

2. Ngii liéu nghién cuu va phuong phap nghién cuu
2.1. Ngit ligu nghién ciu

Dii li¢u nghién ctu ldy tii chuong trinh truyén hinh thuc t€ Co héi cho ai (Whose
Chance), mét gameshow tuyén dung cong khai va chu yéu gom cic tuong tic gitia cdc
nha tuyén dung (Chuong trinh goi [a “sé€p”) va cdc vng vién. Cu thé, ngii liéu bao gom
134 phdt ngéon mang tinh ché bai dugc thu thap tii 25 tap phdt séng thudéc Mua 5 va
Mua 6 cua chuong trinh (giai doan 2023 - 2025). Cdc phdt ngéon nay gin véi cdc tinh
huéng dinh gid nang luc, phan bi¢n quan di€m va thuong lugng vi trf cong viéc... Cdc

12 Max Weber, Economy and society: An outline of interpretive sociology, University of California Press, Berkeley,
1978, tr. 53.

13 Pierre Bourdieu, Language and Symbolic Power, John B. Thompson chu bién, Gino Raymond va Matthew
Adamson dich, Harvard University Press, Cambridge, Massachusetts, 1991, tr. 107.



NGON NGU HOC 55

phdt ngon duge lya chon dua trén nhiing tiéu chi (i) ¢ hanh dong ngon tii thé hién su
ddnh gid tiéu cuc hoidc phdn xét nang luc, thdi do, chién lugce cua ving vién; (i) xdc dinh
o nguol tham thoai va tinh huéng giao tiép.

Ngti liéu duge phan loai thanh 80 phdt ngon ché bai truc tiép va 54 phdt ngon ché
bai gidn ti€p, trong d6 cic phdt ngon gidn tiép thudng st dung ciu tric nghi vin, ham
¥y, 4n du hodc mia mai. Méi phdt ngéon déu duge ghi nhan kem theo thong tin vé tap
phidt séng, thai diém xuit hién va chu thé phdt ngon nhim dam bao kha ning kiém
chuing va tdi phan tich.

2.2. Khung ly thuyét va phuong phdp nghién ciiu

Nghién ciiu dugc trién khai trén co s6 két hgp ba hudng tiép can chinh: ngti dung
hoc, phan tich dién ngon phé phin va phan tich hoi thoai, nhim lam ro ca chic nang
ngodn ngti [An co ché quyeén luc duge hién thuc héa thong qua 161 ché.

Thu nhét, hudng ti€p can ngti dung hoc dua trén ly thuyét hanh dong ngon tui
cua Austin va Searle dugc stt dung dé nhan dién 161 ché nhu mot hanh dong tai 161 c6
chu dich." Trong tim phan tich dit vao luc ngén trung cia phdt ngon, cho phép xdc
dinh 161 ché khong chi nhu hanh dong biéu cam ma con nhu mot hanh dong mang
tinh dieu khién trong cdc béi canh giao tié€p quyén luc.

Thu hai, phan tich dién ngon phé phdn theo mo hinh cua Fairclough duge van
dung nhim ly gidi méi quan h¢ gitia ngon ngtt va quyén luc.® Khung phan tich nay
cho phép xem xét 161 ché nhu mot phuong tién dién ngon gitip duy tr, tdi khing
dinh hoic thuong luong quyén lyc trong giao tiép thé ché cong khai, dic biét thong
qua quyén kiém sodt dinh gid, quyén xdc lap chuin muc ning luc va quyén dinh
hudng két qua tuong tdc.

Thu ba, phan tich héi thoai duge st dung nhu mét cong cu bo trg dé€ khio sdt vi
tri va vai tro cta 161 ché trong tién trinh tuong tdc. Phan tich nay tap trung vao cich t6
chuic lugt 161, hién tugng ngit 161, tri hoan phian hoi hoic chuyén chu dé nham lam ro
muic do kiém sodt tuong tdc va quyeén luc hoi thoai cia ngudi néi. '

2.3. Phan tich va xi ly ngit liéu

Qud trinh phan tich ngti liéu dugc trién khai theo ba budc chinh.

Budc 1: Cdc phidt ngon ché bai duge nhan dién va g6 bing tit cdc tap phdt séng
dua trén ngti canh giao ti€p va muc dich dung hoc, khong chi dua vao su xuit hién caa
cdc ti ngti mang nghia tiéu cyc. Viéc xdc dinh tinh chit ché bai dya trén ngti cdm ban
ngu cda cdc tic gid va bdi canh glao tiép.

Budc 2: Ngii liéu duge ma héa va phan loai theo bén tiéu chi: (i) hinh thiic thé hi¢n
(truc tiép/gidn tiép); (i1) loai hanh dong ngon tii (theo phan loai cua Searle); (i) chién
luge ngti dung va lich su (theo Brown & Levinson); (iv) biéu hi¢n quyén lyc trong tucng
tic (kiém sodt lugt 161, pha dinh lap luan, dp dit dinh gid hoic dinh hudng hanh vi).

Budc 3: Céc phdt ngon duge phan tich dinh tinh két hgp véi thong ké mo ta,
nhim nhan dién cdc khuynh hudng néi bat trong viéc st dung 161 ché va lam r6 méi
quan h¢ gitia hinh thiic ngoén ngti, chién luge ngtt dung va quyén luc dién ngon.

14 J. L. Austin, tldd, 1962; John R. Searle, tldd, 1969.

15 Norman Fairclough, tldd, 1989.

16 Harvey Sacks, Emanuel A. Schegloft, Gail Jefferson, “A simplest systematics for the organization of turn-taking
for conversation”, Language, Vol. 50(4), 1974, tr. 696-735. DOI: https://doi.org/10.2307/412243
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3. Két qua nghién cuu va cac thao luan

3.1. Hinh thiic thé hién cia hanh dong ngon tir ché bai
Ké&t qua phan tich 134 phdt ngon cho thidy hanh dong ché bai trong chuong trinh
Co héi cho ai (Whose Chance) dugc thuc hién qua hai hinh thiic chinh: tryc tiép (80/134;
59,7%) va gidn ti€p (54/134; 40,3%). Su chiém uu thé ctia hinh thuic tryc ti€p phan dnh
muic d6 bit d6i xuing quyén luc cao trong bai canh tuyén dung cong khai.
Bdng 1. Hinh thiic ché bai truc tiép, gidn tiép va cdc tiéu logi

Cau héi chit
vin (Cdu hoi tu
tit, cdu hoi kiém
tra, chdt vdn)

6/4,5%

Hinh | S6 lugng/ . S6 luong/ i
thic | Tyle (%) | LT€@10al | 1o1e (%) Vidu
. “N6 khong ¢6 mot miéng cam xuic nao va nd
1. Khing . PR . p N
dinh/Phu khong thé¢ nao ma cham dugc téi ngusi nghe
dinh avet déi ca.” (S€p Pham Minh Huu Tién, Co hoi cho
YL COU T 63/47% ai, mia 6, tap 7, phuit 9:58)
(Ding tir manh, « R U e
B . Em con rit 1a tré, con rit it kinh nghié¢m.
tric di¢n, khéng . N 5 . A
a0 don) (Sép Nguyén Trung Dung, Co hoi cho ai, mua
6, tap 11, phut 43:14.)
2. Cdu tric “Chuyén mon cua em khong dé, khong té,
Truc 80/59 7% Giam nhe/Rao nhung chua vuot tréi.” (S€p Pham Minh Hiiu
tiép ’ don (Dimg: hoi, o Tién, Co hoi cho ai, mua 6, tap 10, phut 1:00:14)
e 10/7,5% Py ST e .
mot chiit, cé le, Cic ban hoi 1an 1on gitia uéc mo va muc
anh nghi, khen tieu.” (S€p Nguyén Vi Anh, Co hoi cho ai,
triede ché sau) miua 5, tip 2, phit 18:22.)
3. Nghi vin/ “Gid tri thuong hi¢u cd nhan ctia anh 1a cdi @
Cau hoi chit khi né khong dinh liu gi téi bit ky business
van (Cdu hoi tu | 7/5,2% hay hoat dong nao tao ra tién cho anh?” (Sép
tit, cdu héi kiém Pham Minh Huu Tién, Co hoi cho ai, miuia 6,
tra, chdt vdn) tap 9, phut 42:27)
1. Khing dinh/
Phu dinh tuyét “Anh chua hiéu 1a né sé tSt chd nao.” (Sép
doi (Dimng tir 12/9,0% Pham Minh Huu Tién, Co hoi cho ai, mua 6,
manh, tric dién, tap 9, phut 42:11)
khong rao don)
5 Ciu tric Anh nghi_ rang la T?{n bfiy gio Vé/n d%n”g thlfc
) . su chua biét ring 1a minh muén gi.” (Sép
Giam nhe/Rao N R . B .
don (Ding: hoi Nguyén Lé Va Linh, Co hoi cho ai, mua 6,
1 PUREEROL N 20/14,9% | tap 2, phut 50:28)
mot chiit, cé le, b < o T
N Anh vin dang mong chd moét cau trd 161 ma
anh nghi, khen P . 43 (QA. % A Ui
tride ché san) né xung ding nhit.” (S¢€p Nguyén Lé¢ Vu
Gidn % Linh, Co hoi cho ai, mua 5, tap 5, phiit 33:33)
e 54/40,3%
acp 2. Nghi van/ “Tuic la n€u cdc s€p ¢ sdn phadm t6t thi tu cdc

khich hang cuaa cdc sé€p gidi thiéu cho nhau.
Vay cic sép dau can em nitia ding khong?”
(Sép Nguyén Trung Dung, Co hoi cho ai, mua
6, tip 9, phut 18:20)

3. An du/So
sinh/Mia mai/
Biéu cam (Dimng
hinh dnh, thanh
ngt, bay t6 cdm
xiic cd nhdn)

16/11,9%

“Néu mot ngudi ¢é tu duy h¢ théng, ho sé gidi
quyét cau chuyén theo cdch khdc.” (S€p Loan Van
Son, Co hoi cho ai, mua 6, tap 5, phuit 48:53)

“Nudc trong qud thi khong ¢d cd, séng cham
qud thi tré deadline.” (S€p Nguyén Trung
Hié¢u, Co hoi cho ai, mua 6, tap 5, phtit 52:16)
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Nhu viy, c6 thé thiy cdc hanh dong ché bai truc tép chu yéu xuit hién dudi dang khing
dinh hoac phu dinh dut khodt (63/134; 47%), vdi cdu tric tran thuit manh, it rao dén. Pay
Ia nhting phdt ngon trong d6 luc phdn xét duge biéu dat minh nhién, cho phép ngusi néi
xdc lap chuin muyc nang luc va pha dinh gid tri tng vién mét cdch truc dién. Bén canh do,
mot s6 it cung st dung cdu tric giam nhe (7,5%) hoic nghi vin chit van (5,2%) nhung van
gitt Iy phé phin 16 rang. O chitu ngugc lai, ché bai gidn ti€p ducc thuc hién thong qua
phdt ngodn veé trang thdi nhan thiic (“anh chua hiéu...”), cau héi ham ¥, 4n du hoic mia mai.
Diém déng chd y Ia sy hién dién cda 12 phdt ngon (9%) mang hinh thic khang dinh/pha
dinh manh nhung dugc déng khung dudi dang nhan thic chu quan. Piéu nay cho thiy
viéc st dung tit ngtt manh khong tu dong khién phdt ngon tré thanh ché bai truic tiép; tiéu
chi phan biét naim é muic do minh hién cua lyc hanh ngon, khong chi 6 cusng do biéu dat.
3.2. Loai hanh déng ngon tit va chién lugc ngi dung trong loi ché

3.2.1. Logi hanh déng ngon tir

Bdng 2. Cdc logi hanh dong ngon tit ché bai va muc dich cia cdc phdt ngon ché bai

Loai hanh | S6 luong/ . .
dong ngon tu | Ty le (%) Vida Myc dich
“Em su dung ngon ngti khong qud gioi, khong qud linh
hoat.” (S€p Pham Minh Htiu Tién, Co hoi cho ai, mua 5,
v tap 9, phut 26:29) Ddnh gid ning]
1 Phan xée | oq )50 704 lic, e duy, k)
“Khi doc CV cua 2 ban thi rit Ia khing nhung thuc t¢ thi ning, thdi do
khong he dugc thuyét phuc nhu vay.” (S€p Nguyén Thi
Ngoc Lan, Co hoi cho ai, mua 5, tap 12, phut 43:28)
“V6i cdi cdch diém tinh ctia ban thi toi thdy nd sé chua phu
2. Bic bé/phu hop véi ben t61.” (Nguyén Trung Hi€u, Co hoi cho ai, muafpc bo v kien,
dinh /tu chéi | 32/23,9% 6, tap 5, pht 52:21) tii chdi tuyén
“Tu dau tdi gid em sai hoan toan, em sai hét tit ca moi thu dAung., ’Ph.f1
em néi.” ( S€p Pham Minh Huu Tién, Co hoi cho ai, mua nhan gid tri...
6, tap 9, phuit 52:59)
“C6 thé Ia chuyén mon cuia ban sé khong phit hgp dé sing tao veé
i B sin phim, sing tao vé dinh hudng phit trién kinh doanh.” (Sép | Sy 154, dua
3.Chinh huin/ Nguyén Trung Hi¢u, Co héi cho ai, miia 5, tip 12, phuit 49:36) |11 151 khuyen
khuyén bao/ | 20/15% su ciu th ’
dinh hudng “Ban than toi thi khong bao gis dong y véi viec ldy ban | YU cag thay
than minh dé€ di so sinh v6i ngusi khdc.” (Sé€p Nguyén Thi doi
Ngoc Lan, Co hoi cho ai, mua 5, tap 10, phut 15:32)
“Vay thi tai sao em khong phan ddu c6 ging & cong ty ca | Dit cau hoi
4. Thdch thuc cta minh dé€ ¢6 thé ching minh niang luc va gianh dugc cdi |khd, cinh bdo
/canh bdo / | 14/10,4% | vi trf quan ly dé ma em lai di tim ki€m cdi vi trf quan ly d6 | rui ro, thich
chit vin 6 moét cong ty méi?” (S€p Pham Minh Huou Tién, Co hoi | thuc ching
cho ai, mua 5, tap 11, phut 20:55) minh

Phan loai theo luc hanh ngon cho thdy nhém phdn xét chiém ty 1¢ cao nhit (68/134;
50,7%). Pay la nhung phdt ngon dinh gid niang luc, tu duy, ky ning hogc thdi do ctia ving
vién, qua d6 thiét lap chuin muc nghé nghi¢p. Nhém bdc bd/phu dinh/tit chéi chiém
23,9%, phan dnh quyén loai trii va quyeén ra quyét dinh cua nha tuyén dung. Tiép theo Ia
chinh huin/dinh hudng (15%), noi 16i ché duge chuyén héa thanh co ché diéu chinh hanh
vi. Cudi cuing, thdch thiuic/chat van (10,4%) dit vng vién vao vi th€ phai chiing minh ning
luc. Cdu tric phan bé nay cho thdy 161 ché khong chi mang tinh biéu cdm ma con ¢6 chiic
nang diéu khién, vugt ra ngoai phin loai truyén théng cua Searle.
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3.2.2. Chién lugc ngir dung
Bdng 3. Cdc chién lugc ngit dung hoc ciia ca3c phdt ngon ché bai

Chién luoc S6 luong/

ngu dung Ty le (%) Vi du Muc dich
Lich su toi thiéu | 62/46,3% “Dai véi anh cdi video sau em lam khong dn tuong, | Thuc thi
(N6i thdng, khong khong ¢6 1a g1 ¢a va né chi Ia nhung tdm hinh dep biét | quyen luc
giam nhe, uu tién chuyén dong, biét doc chu 1a hét.” (Sé€p Pham Minh | truc di¢n,
hi¢u qud thong Huu Tién, Co hoi cho ai, mua 6, tip 2, phut 21:46) t61 da hda
ti hi¢u Iy
in) “Gan nhu khong ¢6 doanh nghi¢p nao sé giao vi tri pllfzil; X;
gidm ddc van hanh cho moét ngudi viia mdi fail 6 mot
startup nhu vay.” (S€p Nguyén Lé Vu Linh, Co hoi cho
ai, mua 6, tap 7, phut 57:03)
L . “Cdi quy tic ma em dang ndi né khong dp dung nhu the.” | Hop thiic
Ly tinh héa/ 35/26,19
e o 1% | Sé> Vi Minh Trf, Co hoi cho ai, mira 5, tip 11, phit 3325) | hoa dinh
1 gid bang

(Diing logic, quy
dinh, s6 li¢u,
chudn muc chung)

“V6i thoi gian 2 - 3 thdng em chuyén viéc moét Ian thi | chusn

em mdi chi du thoi gian hoc viéc va biét dén cong viée | muc /log-
dé thoi, em chua lam dugc viéc dau, em chua da théi | ic khich
glan dé em chung to dugc ning luc cua ban thin minh | quan

va rit khé ¢6 thanh tich trong cong viéc.” (Sé€p Nguyén
Trung Hi¢u, Co hoéi cho ai, mua 5, tip 14, phut 21:31)

s . “Cdi g1 em cung tra 161 duge, nhung ma né ci chung | Giam
he/Lich 25/18,6Y9 . o
SC;IZIEO?I f}tthC 6% chung.” (S€p Nguyén Vu Anh, Co hoi cho ai, mua 5, | de doa
(Khen oy tap 3, phuit 48:50) thé dien,
sau, ding tir han “Tuy nhién, thuc sy [a qua cau trd 161 cia em viia roi lam }(ﬂl r?htglnh
dinh, bay t6 cim cho anh dang bi hoi hoang mang, anh thdy cdi cau trd 161 chuven
xiic cd nhdn) n6 hoi ba phai, nhu thé nao cing dung.” (S€p Nguyén ngh?ép

Trung Hiéu, Co héi cho ai, mua 6, tap 2, phiit 47:56)

12/09% (25) “Hoi tiéc 1a ban khong phai Ia mot kién tric su dé | Ting

Cudng di¢u/Mi
ne dien/ A di giai quyét vin dé mang tinh hé théng.” - Trich: Sép | cudng dp

I(r;f;ng adong dg Loan Vin Son, Co hoéi cho ai, mua 6, tip 5, phut 49:32 luc déﬁl}:l

cong kich, gdn (26) “Chinh em cang chua biét dugc Ia minh dang tha ii,nr}ll rilrllic

nhén tiéu cic) thi€t va mudn cdi gi.” - Trich: S¢€p Pham Minh Huu | 4.7 a0
Tién, Co hoi cho ai, mua 6, tap 9, phiit 1:00:00 cﬁc

Ve chién luge lich sy, nhém lich sy t6i thi€u (bald-on-record) chiém ty 1¢ cao nhit
(46,3%), cho thiy xu hudng uu tién hiéu qua thong tin va tinh quyét dodn. Nhom ly tinh
héa/khdch quan héa (26,1%) st dung logic, quy tic hoic chuin muc chung dé hop thuic
hda dinh gid, qua d6 cung ¢6 tinh chinh danh ctia quyén luc chuyén mon. Nhém giam
nhe/lich su duong tinh (18,6%) cho thay sy dieu tiét thé dién trong moi trudng cong khai,
trong khi cudng di¢u/mia mai (9%) lam ting cudng dp luc phdn xét. Su phan bd trén phan
dnh mot cidu tric quyén luc linh hoat: via truc dién khi can thiét, viia dieu chinh dé duy
tr1 hinh dnh chuyén nghi¢p trudc cong chiing,.
4.3. Hanh dong ché bai nhu mot co ché thuc thi quyén lyc dién ngon

Phan tich 6 cdp d¢ dién ngon cho thiy 161 ché trong chuong trinh khong chi la
hanh vi ddnh gid cd nhan ma van hanh nhu mot co ché thyc thi quyeén luc ¢6 t6 chiic.
Dii li¢u cho thdy quyeén luc duge hién thuc héa thong qua bén co ché chinh.: Thii nhit,
quyen luc chuyén mon (50/134 phdt ngon, 37,3%) Ia co ché néi troi nhat. O nhém
nay, ngudi noi st dung tri thiic, kinh nghiém hoic chuin muc nganh dé€ dinh nghia
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nang luc va hgp thiic héa phdn quyét. Viéc vién dan tiéu chuin chuyén mon cho phép
161 ché mang tinh “khdch quan héa”, qua dé cung c¢6 tinh chinh danh ctaa quyén lyc;
Thit hai, quyeén luc thé ché/vi thé€ (33/134, 24,6%) dugc thuc thi thong qua quyeén ra
quyét dinh, bdc bo hoic chdp thuan. Céc phdt ngon thudc nhém nay gin tryc tép voi
vai tro nha tuyén dung, phin dnh quyén dinh doat co hoi va thiét lap trat tu tuong tic;
Thit ba, quyén lyc gidm sdt (33/134, 24,6%) thé hi¢n 6 viéc chit van, yéu ciu gidi trinh
hoic kiém tra tinh nhit quin trong lap luan. Co ché nay dit ung vién vao vi thé phai
ching minh va tu bao vé&; Thit tu, quyén luc dinh hudng/chin dodn (18/134, 13,5%)
xudt hién khi 161 ché duge dung dé€ dieu chinh hanh vi hoic dinh hudng phit trién.

Mic dit mot s6 truong hop cho thiy su phan bién ti phia ting vién, nhiting tuong
tic nay khong lam thay d6i cidu tric quyén luc tong thé, béi quyén quyét dinh cudi
cung van thuoc vé chu thé nim git vi thé cao hon.

To6ng hop 134 phdt ngon ché bai cho thiy 161 ché trong chuong trinh khong xuit
hién ngiu nhién ma dugc trién khai nhu moét chién luge dién ngon ¢6 cdu tric. Trude
hét, vé hinh thuic thé hién, ty 1¢ ché bai truc ti€p chiém 59,7% (80/134), vugt troi so voi
ché bai gidn tiép (40,3%). Dic biét, 47% phdt ngobn mang dang khiang dinh/phu dinh
dut khodt, cho thiy xu hudng uu tién phdn quyét minh nhién trong méi trudng tuyén
dung cong khai. Diéu nay phan dnh mic d6 bit d6i xuiing quyén luc cao, noi ngusi néi
¢6 thé dinh gid ning luc ma khong cin che gidu luc phé phdn.

Veé loai hanh dong ngén tir, nhém phdn xét chiém ty 1¢ cao nhit (50,7%), tiép
theo la bdc bo/tui chéi (23,9%), chinh huidn/dinh hudng (15%) va thich thiuic/chit vin
(10,4%). Cau tric nay cho thdy 161 ché khong chi mang tinh biéu caim ma con thuic
hién chiic ning di¢u khién va loai trii. O cdp do chién luge ngur dung, 46,3% phdt ngon
st dung bald-on-record, trong khi 26,1% dugc hop thic héa bing lap luan chuyén
moén hogc chuin myc nganh. Diéu nay cho thiy su két hop gita truc dién va ly tinh
héa nhim ctng ¢6 tinh chinh danh cua quyén lyc.

Xét theo co s6 quyen luc, 37,3% phdt ngon dua trén quyén luc chuyén mon,
24,6% dya trén quyén lyc thé ché/vi thé va 24,6% thé hién quyeén luc gidm sit. Sy phan
bé nay ching minh ring 16i ché van hanh nhu mot co ché quan tri dién ngon: viia dinh
nghia chuin muc, viia kiém sodt tién trinh tuong tic va dinh hudng hanh vi ting vién.

Nhu vay, trong moéi trudng giao ti€p cong khai va bit déi xuing, 161 ché khong
chi Ia biéu hién thdi do ma Ia phuong tién kién tao va duy tri trat tu quyeén luc thong
qua ngbdn ngti.

4.4. Thdo lugn

Két qua phan tich trong bai bdo cho thdy hanh dong ngon tit ché bai trong chuong
trinh Co héi cho ai (Whose Chance) khong thé duge hiéu don thuan nhu mot biéu hién
cam xuc hay dinh gid cd nhan, ma cin dugc dit trong méi quan hé chat ché gitia ngon
ngti, quyeén lyc va béi canh giao tiép thé ché cong khai. C6 thé dit ra cdc cau héi 6 day,
bao gom: 1. Ai ¢6 quyén ché? Va dya trén dieu gi d€ ché? Va 2. Ché truc tiép hay ché
gidn ti€p, va viéc vi pham thé hién c6 lién quan gi dén quyén lyc?

Thit nhdt, xét tit géc do hanh dong ngon tir, két qua nghién ciu cho thiy 161 ché
trong béi cinh tuyén dung cong khai thuong mang tinh da chiic ning, vugt ra ngoai
pham vi ctia hanh dong biéu cim nhu cdch phan loai truyén théng cua Searle. ' Trong

17 John R. Seatle, tldd, 1969.
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nhiéu trudng hop, 161 ché dong thoi thuc hién chic ning dieu khién, khi ngusi néi su
dung phdt ngon dé gay dp luc, thu thdch hoiac dinh huéng phan ting cia ngusi nghe.'®
Phdt hién nay gép phan cing ¢6 cdc quan diém cho ring luc ngoén trung cia phdt ngon
can dugc xem xét trong moi quan h¢ véi béi canh quyén luc va muc tiéu giao tiép,
thay vi dugc xdc dinh cing nhic dua trén hinh thic ngtt phdp. C6 thé thiy r6 ring,
nguoi ¢ vi thé (s€p = ngudi cé quyeén quyét dinh/hanh dong theo hudng ¢6 161 cho
nguoi nghe (= dng vién tim viéc), Ia ¢6 quyén ché bai. Biéu ngugce lai, tii phia ting
vién, hanh vi che bai, theo 1& thudng, khong xay ra hodc néu ¢ chic chin phii 6 mét
hinh thuic khic.

Thit hai, tti géc do ly thuyét lich sy, viéc lua chon chién luge ngii dung trong 161
ché phan dnh r6 mdéi quan hé quyeén luc gitia cic chu thé giao tiép. Cdc phdt ngon ché
bai tryc dién, it hojc khong gidm nhe thudng gin véi vi thé quyén luc cao cia ngusi
ndi, cho phép ho thyc hién hanh dong de doa thé di¢n (FTA) ma khong can (cdc) bién
phdp bu dip."” Ngugc lai, viéc si dung cdc chién luge lich sy 4m tinh hoic néi gidn
ti€p khong nhit thi€t nhim bao vé thé dién ctia ngudi nghe, ma nhiéu khi nhim duy
tri hinh anh chuyén nghiép va tinh chinh danh cia quyén lyc trudc cong ching. Cich
su dung lich sy nhu mot chién luge quyén luc nay phtt hop véi quan diém caa Locher
khi xem lich su a két qua cua qud trinh thuong lugng quyén luc trong tuong tic.’ Qua
do, c6 thé thay FTA trén thyc t€ 1a mét biéu hién cua quyén luc.

Thit ba, dit trong khung phan tich dién ngon phé phdn, 161 ché xuit hién nhu
mot co ché thyc thi quyén luc dién ngobn mém, noi quyén lyc khong duge dp dit bang
ménh Iénh tryc ti€p ma thong qua dinh gid, phdn xét va dinh nghia nang luc. Thong
qua 161 ché, cic nha tuyén dung khong chi ddnh gid vng vién 6 thoi diém hién tai ma
con kién tao cdc chuin muyc vé nang lyc, thdi do va “tinh phtt hgp” trong méi truong
ngheé nghi¢p. Dieu nay cho thiy quyeén lyc trong giao tiép tuyén dung khong chi nam
6 quyén quyét dinh cudi cing, ma con 6 kha ning kiém sodt dién ngon va dinh hudng
cdch ng vién ty nhin nhin ban than.

Bén canh d6, nhung truong hgp ting vién phin hoi hoic phin bi¢n lai 161 ché
cho thdy quyén luc trong tuong tic khong hoan toan tinh tai, ma ¢é tinh thuong lugng
trong qud trinh giao tiép. Tuy nhién, su thuong lugng nay dién ra trong nhiing giéi han
nhit dinh va hi€ém khi lam thay d6i ciu triic quyén lyc tong thé cta tinh huéng giao
ti€p. Phdt hién nay gép phan bd sung cho cdc nghién ciiu vé quyén luc trong dién ngon
khi chi ra ring ngay cd trong nhting khong gian giao tiép c6 vé c6i mé nhu truyén hinh
thuc t& quyén luc van dugce duy tri thong qua cdc co ché dién ngdén mang tinh tinh vi
va ¢6 t6 chuic.

Thit tu, ti géc nhin rong hon, két qua nghién ciu goi mé cich tiép can 161 ché
nhu mot hién tugng ngén ngti mang tinh xa hoi cao, phan dnh cic gid tri, chuin muc
va quan hé quyén luc trong b6i canh vin héa cu thé. Trong moi trudng truyén thong
dai chuing, cing nhu trong moi trudng giao ti€p phdp ly, hanh vi ché bai, cing vdi cdc
biéu hién ngon tii khde khong chi tic dong dén ngusi tham gia tuiong tdc tryc tiép ma
con gép phan dinh hinh nhan thic ctia khin gid/ngusi tham thoai vé chuin muc nghe

18  John R. Searle, Expression and meaning: Studies in the theory of speech acts, Cambridge University Press,
Cambridge, 1979, tr. 1-29.

19 Penelope Brown, Stephen C. Levinson, tldd, 1987.

20  Miriam A. Locher, tldd, 2004.
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nghiép va thanh cong. Piéu nay cho thdy nghién ciu hanh dong ngon tii ché khong
chi ¢6 y nghia ngon ngi hoc xa hoi ma con mang gid tri lién nganh, két néi ngi dung
hoc véi truyén thong, xi hoi hoc va nghién ciu vin héa. @
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