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Tom tat
Tri tu¢ nhan tao (artificial intelligence, AI) dang la mgt con sét toan cdu, tgo nén sy thay déi tir bén trong
moi hoat dgng cia doi séng, lam chuyén dich cdu tric ciia toan xa hgi. Trong do, cdc quy tdc dao dic dang
bi thdch thiic dé dudi kip toc d¢ ciia AL Chinh sdch vé dao ditic AI dong vai tro quan trong nham ngdan chdan
Al xdm pham quyén con nguoi, thién léch va phdn biét d6i xit, thiéu minh bach, t6i pham... Bai viét nay
sé tdp trung nghién ciu co s6 1y ludn hinh thanh nén dao dic AI d¢ dua dén két ludn vé su cin thiét cia
né déi vdi qud trinh sdng tao va ving dung AI bén virng. Ddng thoi, bai viét dem lgi mot s fim hiéu chung
ciing viée danh gia tinh phit hop trong mé hinh dao diic AI do T6 chiic Gido duc, Khoa hoc va Vin héa
Lién Hop Qudc (United Nations Educational, Scientific and Cultural Organization, UNESCO) thiét
lap, tir dé dinh hudng tham khdo trong xdy dung chinh sdch vé kiém sodt va phdt trién Al tai Viét Nam.

Tu khoa: 11 tu¢ nhdn tao, mé hinh dao diic, UNESCO, xdy dung chinh sdch, Viét Nam

Abstract
Artificial intelligence (Al) is a global phenomenon, transforming every aspect of life and shifting the structure
of society. Ethical norms are being challenged to keep pace with AL Al ethics policies play a crucial role in
preventing Al from infringing on human rights, promoting bias and discrimination, lacking transparency,
and contributing to crime. This article will focus on the theoretical foundations of Al ethics to conclude on
its necessity for sustainable AI creation and application. Simultancously, the article will offer some general
insights and assess the suitability of the UNESCO-established Al ethics model, providing guidance for
policy development regarding the control and development of Al in Vietnam.
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Tai Viét Nam, su phdt trién vugt bac caa cong nghé trf tu¢ nhan tao (artificial
intelligence, Al) dugc thic diy boi dong luc to 16n trong cic chinh sich caa
Chinh phu, dién hinh nhu Quyét dinh s6 127/QbD — TTgngay 26/01/2021 vé “Chién
luge qudc gia vé nghién ciu, phdt trién va ung dung Al dén nim 2030”. Chié¢n luge
nay dugc hién thuc héa trén thuc t€ véi su nd luc cua toan xa hoi, dic biét dén ti cdc
doanh nghiép, t6 chiic va cic nhém nghién ciu hoc thuit, dua Al vao doi séng nhim
cai thi¢én mo1 mit trong chit lugng séng cia con ngudi. Tuy nhién, bén canh nhting
loi ich trén, Al cting dem lai nhiéu rdi ro vé vin dé dao duic khi chiing dat dén trinh do
phdt trién tu duy va hanh dong vuct qud ki€m sodt cia con ngudi. Véi muc dich moé
phong con nguoi, hd trg con ngusi trong lao dong va sing tao, Al cang tré nén “gidng
nguoi” hon. Mit khdc, khi tham gia sdu rong trong nhiéu linh vyc nhu y té&, gido duc,
kinh doanh, hanh chinh, giao thong, tin dung,..., xudt phdt tii nhting 1ap trinh mic dinh
mang tinh thién kién, Al c6 thé tao nén sy bat binh ding, dua ra quyét dinh sai Tam, gay
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ra thiét hai, de doa quyén va tu do co ban cua con ngudi.! Thyc tién di chiing minh,
t6c do dot phd cua Al da bo xa cdc quy dinh va hudng dan Al trén toan thé gidi va
khung phdp ly vé dao duc Al 6 Viét Nam hi¢n chi méi Ia nhting budc so khai. Trudce
thi co 16n khi cdc cdp lanh dao cao nhit dang dit sy quan tim sau sic dén tiém nang
cua Al, can nhin manh nghién ciu va phdt trién dao dic Al. Pay [a nhiém vu chién
luge cho viéc can biang gitia phdt trién kinh t€ thong minh va quan ly rii ro khi bude
vao ky nguyén cong nghé sé.

1. Co s6 ly luan vé dao duc Al

Trong b6i canh cuoc Cdch mang cong nghiép lan thu tu ti€p tuc phdt trién trén
quy mo toan ciu va qud trinh chuyén déi s6 qudc gia dién ra manh mé, trf tué¢ nhan tao
(Al) da tré thanh linh vyc duge Bang va Nha nudc Viét Nam dac biét quan tam, xdc
dinh Ia mét trong nhiting dong luc chién luge thuic diy ting truéng, d6i mdi sdng tao va
nang cao nang luc canh tranh quéc gia. Nghi quyét s6 57-NQ/TW ngay 22/12/2024
cua Bo Chinh tri vé dot phd phdt trién khoa hoc, cong nghé¢, déi mdi sing tao va
chuyén d6i s6 quéc gia da xdc lap cdc dinh hudng chién luge vé phit trién, am cha va
ung dung Al nhu nhting nhiém vy trong tim, xuyén suét trong tién trinh phidt trién
dit nudc. Trén co s6 d6, Nghi quyét s6 66-NQ/TW ngay 30/4/2025 cua B Chinh
tri vé d6i méi cong tdc xay dung va thi hanh phdp luat ddp vng yéu cau phdt trién dit
nudc trong ky nguyén mdi tiép tuc dit ra yéu cau hoan thién thé ché, chinh sich va
khuon khé phdp Iy nhim bao dim phidt trién, quan tri va tng dung Al theo huéng an
toan, c6 trich nhiém va phtt hgp véi yéu cau cua ky nguyén s6. Bdo cdo chinh tri cta
Ban Chip hanh Trung uong Piang khéa XIII tai Pai hoi Pai biéu toan qudc an thu
XIV cua Pang va Du thio Chuong trinh hanh dong ctia Ban Chip hanh Trung uong
Bing thyc hi¢n Nghi quyét Dai hoi dai biéu toan quéc Ian thd XIV cua Pang cho
thdy, Pang ta dang dinh hinh chién lugc Al toan dién, bao triim cdc tru cot vé phdp ly,
ha ting, nhan luc va kinh t€. Chién luge nay thé hién mot budce chuyén tu duy quan
trong, tii tham gia va ung dung Al sang chu truong, chinh sich chién luge dé lam cha
va tu quyét vé Al, coi day [a yéu t6 quyét dinh, c6 vai trd quan trong trong dé dit nudc
ta viing vang tién vao ky nguyén phdt trién mdi ctia dan tdc.

Cdc nguyén tic dao duc Al dau tién cta TS chic Hop tdc va Phdt trién Kinh t€
(Organisation de cooperation et de developpement économiques, OECD) cho thay b6i canh cua
cdc nguyeén tic dao duc Al Ia rit rong 16n. Tuy nhién, cic nguyén tic dao diic c6t 1o
cua Al nay déu c6 nguon gdc tit cdc quyeén co ban ctia con ngudi duge cong nhan trén
toan ciu, cdc tuyén b va cong udc hoic hiép udc qudc t&.2 Su xuit hién cta Al vao
nhting nam 50 cua thé ky XX’ di mé ra mot chuong mdi cho lich st nhan loai, thay
d6i toan dién moi mit cta doi s6ng xa hoi trén ca hai phuong dién tich cyc va tiéu cuc.
Su bat binh ding manh mun va ngay cang tré nén ro nét khi cdc nén kinh t€ manh dp
dung cdc co s6 san xudt tu dong hda, khién con dudng ting trudng truyén théng thong
qua san xuit chi phi thip dé xuit khau c6 thé bi cit diit, hang loat cong nhan lam vao

1 UNESCO, Recommendation on the ethics of artificial intelligence, 2021, https://www.unesco.org/en/artificial-
intelligence/recommendation-ethics, truy cap ngay 26/9/2025.

2 “Pao dic Al - da dén lic can moét bo quy tic dim bdo ldy con ngudi lam trung tam”, https://www.
unesco.org/en/legal-affairs/recommendation-ethics-artificial-intelligence, truy cap ngay 07/10/2025.
3 Vin Toan, “Nhiing cot mdc dinh diu sy phdt trién va hinh thanh caa trf tu¢ nhan tao”, Bdo Nhdn

ddn, https://nhandan.vn/nhung-cot-moc-danh-dau-su-hinh-thanh-va-phat-trien-cua-tri-tue-nhan-tao-
post742632.html, truy cap ngay 07/10/2025.
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tinh canh thit nghiép.* Ngoai ra, mot nhém chung toc da bi phan biét déi xu béi cde
thuat todn cta trf tu¢ nhan tao, dién hinh Ia cic h¢ théng nhan dang khi quét khuon
mit nguoi da mau da gdn nhan ho la khi dot hay hé théng nhan dién ngudi phia trudce
cua xe tu ldi ¢6 kha ning nhan biét kém hon ding ké néu phia trudc ¢é ngusi da mau,
tiém 4n rui ro tai nan cao.” Pieu dau tién cta Tuyén ngdn qudc t€ vé quyeén con ngudi
nim 1948 néu ro: “Moi ngudi sinh ra ty do va binh ding vé pham cdch va quyén lgi,
c6 1y trf va luong tri, va phai d6i xi véi nhau trong tinh bdc 4i”. Chinh vi vay, quyén
binh ding vé phim cdch va quyén Igi Ia quyén ty nhién cda con ngusi, bio ddam con
nguoi khong bi d61 xtt khdc bigt ti bit ky tic dong nao, bao gom ci Al vi “chung téc,
mau da, gidi tinh, ngobn ngfi, ton gido, chinh kién, ngudn géc qudc gia hoiac xa hoi, tai
san, dia vi khi sinh ra hodc dia vi khic” (Biéu 2 Tuyén ngoén qudc t€ vé Nhan quyén
1948). Bén canh su phan biét, Al con de doa tinh mang va sic khée ctia con nguoi khi
trong qud trinh ty dong héa mdy méc, dong thoi [a méi nguy co déi véi danh du va
nhan phim, quyén riéng tu trong thu thap, xi ly du liéu. Al [a mét cong ngh¢ mang
tinh cdch mang lam bién d6i xa hoi loai ngusi vo cung nhanh chéng. Cong nghé dua
trén Al khong nén duge st dung dé khai thdc con ngusi dudi bat cu cdch thiic nao.
Thay vao d6, né phai dugce sing tao, thiét ké va ting dung d€ phuc vu va phit trién con
ngudl cing moi trudng séng cua ho.

Tién than cta Al dén tli nganh robot hoc, Iy thuyét kiém sodt va moé phong cic h¢
théng sinh hoc ty nhién. Trong sudt tién trinh tién héa ctia Al rit nhiéu hoéi thio toan
cau quy tu chuyén gia trong gidi hoc thuat dugc t6 chiic, nhung lién quan dén tién de
cua Al phai nhic dén hoi thio Dartmouth nim 1956 - hoi nghi nay dua ra nhiéu giai
phép tdo bao d€ gidi quyét cic vin dé phoé bién trong nhiéu nganh [a phit trién “cod mdy
tu duy”. Tu nim 1981 dén 2009, lugng nghién ciiu vé Al va doanh thu ki€m dugc
cho viéc kinh doanh tit n6 dat dén dinh diém. Nam 2010, thé gidi da ching kién sy
bung né trong cdc linh vyc ting dung nhu nhan dién giong ndi, xt Iy ngon ngti va thi
gidc mdy tinh.® Nhu da phan tich 6 phan trudc, nhing nguy co do viéc stt dung tri tué
nhan tao ma khong thiét lap rao cin giy ra cho nhan loai rit nhiéu t6n that ding ké.
Méi lo ngai nay da dinh dong cdc nhan vat chu chét trong gi61 triét hoc, dao duic va tr
tu¢ nhan tao. Diac biét, khi ngudi ta nghién ciu, sdng tao sain phim Al tdng qudt hién
dai (Artificial general intelligence, AGI) nhim c6 ging lam cho Al ¢6 trf thong minh gin
vdi con ngudi va c6 khi nang tu hoc ma khong can thong qua dao tao da tic dong truc
ti€p dén cdc van dé dao dic. Quan diém phit trién Dao duic Al da xuit hién tii nhting
nam 1985, nhung gan day, quan di€ém mdi trdé thanh chu dé duge dua ra ban va tranh
luan so6i néi. Y tudng dp dung dao diic vao trf tu¢ mdy mdéc la mot trong nhting muc
tiéu nghién ctiiu chinh trong linh vuc dao dic mdy mée. Méi de doa cia Al khong chi
dugc cic chuyén gia trong linh vyc nay nhan thiy, nhiéu nhan vat tii cic linh vyc khdc
cung da lén ti€ng cinh bdo. Nha viét kich néi tiéng Karl Capek, nha vat ly thién vian
néi tiéng Stephen Hawking va triét gia ¢6 anh huéng Nick Bostrom déu da canh bdo
vé nhiing nguy co tiém dn néu Al ¢6 duge suy nghi riéng ctia chinh minh. Vi sy tién

4 Stuart J. Russell, Peter Norvig, Ming-Wei Chang, Artificial intelligence: A modern approach (4th edition,
Global Edition), Pearson Education Limited, 2022, tr. 1037.

5 FAQ, “Discrimination and biases”, Ethics of AI MOOC, https://ethics-of-ai.mooc.fi/chapter-6/3-
discrimination-and-biases, truy cap ngay 07/10/2025.

6 Kakembo Aisha Annet, “The ethics of Al: Philosophical perspectives”, Research Invention Journal of Research
in Education, Vol. 5(2), 2025, tr. 65. DOI: https://doi.org/10.59298/RIJRE/2025/526571
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bo nhanh chéng, nhiéu ngusi dy dodn tai mot thoi diém trong tucng lai, Al ¢6 thé
sinh ngang hoic vugt qua kha nang caa con ngusi, mdy méc thong minh hoan toan
c6 thé “néi day” chéng lai ngusi tao ra ching. Thoi diém 4y duge Vernor Vinge goi
Ia “diém ky di cong ngh¢” vao nim 1993.” Do d6, theo Nick Bostrom, viéc xiy dung
Al than thién, bi rang bu¢c béi dao diic la vo cting quan trong. Nam 1997, Rosalind
Picard nhin manh nhiéu Iin ring “cé mdy cang tu do thi cang can cdc tiéu chuin dao
duic”.® Véi nhiing ban dang méi trong tién trinh ti€n hda, dao dic Al da phdt trién
manh mé vuct xa pham vi hoc thuat va tré thanh lan séng quan tim lan rong trén nhiéu
dién dan qudc t€ dong thoi tré thanh mot hoat dong thudng xuyén cua cdce té chuic
lién qudc gia, vi du: Loi kéu goi Rome vé dao diic Al, duge dua ra vao thing 02/2020,
lién két Vatican vé1 T6 chiic Luong thuc va Nong nghiép Lién hop quéc (Food and
Agriculture Organization, FAO), Microsoft, IBM va B6 Déi méi cta Y. Mot vi du khdc
12 UNESCO da b6 nhiém 24 chuyén gia tii khip noi trén thé giéi vao thiang 7/2021
va khéi dong moét cude tham vin tryc tuyén toan cau vé dao dic Al, song song véi tao
dieu kién thuan g1 cho déi thoai vdi tit ca cic qudc gia thanh vién UNESCO. Nhiing
tranh luan vé dao dic Al cang thu hiit duge su chd y ding ké cia gidi truyén thong,
mic dit mot s6 hoc gid cho ring cich truyén thong dé cap dén dao diic Al van con rit
“hot hot” (nhu vy kién cua Ouchchy va cong su vao nim 2020). Mét trong nhiing vin
deé 16n ma cdc nha phdt trién vé dao diic Al cang nhu cdc nha nghién ciu dao dic hoc
6 thé gip phai la sy nhap nhing, thi€u minh bach vé su chuyén héa cua Al béi vi viée
nim 10 ban than hoat dong cta tiing h¢ théng Al sé rit hau ich trong viéc xdc dinh
chinh xdc cdc van dé dao dic cta né.’

Bo quy tic dao diic dau tién cho cdc hé thong Al duge gidi thiéu béi nha vin
khoa hoc vién tuéng néi tiéng Isaac Asimov, ngudi di trinh bay ba dinh luat vé Robot
trong cuén Runaround (nam 1942). Ba dinh luat nay sau d6 dugce bé sung béi dinh
luat thi tu ghi nhan trong cuén “Robots and Empire”!’ cua cing tic gia ¢6 nédi dung
cu thé nhu sau:

DBinh ludt 1: Mot robot khong duge phép Iam hai con ngusi hoic dé con ngusi bi
t6n hai do khong hanh dong;

Dinh ludt 2: Mot robot phai tuan theo ménh lénh cia con nguoi, trii khi ménh
lénh d6 mau thuin véi dinh luat thid nhat;

Dinh ludt 3: Mot robot phai bao vé su ton tai cta chinh né mién la sy bao vé dé
khong xung dét véi dinh luat thu nhit hoic thu hai;

Dinh ludt 4: Mot robot khong duge gay hai cho loai ngusi hojc néu khong hanh
dong, sé khién loai ngusi phai chiu t6n hai."!

Bén dinh luit trén cua Asimov da déng moét vai tro quan trong lam nén tang cho
dao duc Al trong nhi¢u thap ky. Tuy nhién, nhin chung bén dinh luat nay chi méi
mang tinh khdi qudt cdc khia canh dao duc don thuan, chua gidi quyét duge nhting vin

7 Vernor Vinge, “The coming technological singularity: How to survive in the post-human era”, Whole
Earth Review, Winter Issue, 1993, tr. 88-95.

8 John-Stewart Gordon va Sven Nyholm, “Ethics of artificial intelligence”, Internet Encyclopedia of Philosophy,
2021, https://iep.utm.edu/ethics-of-artificial-intelligence/, truy cap ngay 08/10/2025..

9 Bernd Carsten Stahl, Doris Schroeder, Rowena Rodrigues, Ethics of artificial intelligence: Case studies and
options for addressing ethical challenges, Springer Briefs in Research and Innovation Governance, 2023, tr. 2.

10 Isaac Asimov, Robots and Empire, Doubleday, New York, 1985, tr. 291.

11 Isaac Asimov, “Runaround”, in The Isaac Asimov Collection (ed.), I, Robot, New York City: Doubleday,
1950, tr. 40
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deé phuic tap lién quan dén dao duc cta trf tu¢ nhan tao. Ngay nay, nhiéu tiéu chuin
toan cau vé dao duc Al dugc thiét lap trén thé gidi, néi bat 1a nghién ciu caa cic t6
chiic quéc € OECD, EU va UNESCO. Cic tiéu chuin nay tap trung chu yéu vao
tinh minh bach, cong bing va dam bio cao nhit cdc quyén con ngusi, dan khic phuyc
dugc nhting han ché trong dinh luit caa Asimov, dinh hudng xiy dung mot Bé quy
tic Pao duc vé Al hoan thién cho toan thé€ gidi nhim dinh khung cho hanh vi cta Al
bdo v¢ tuong lai bén viing cua nhan loai.

2. M6 hinh dao duc Al caa UNESCO

Theo UNESCO dao duc Al duge dinh nghia 1a “Su phan dnh ¢6 tinh h¢ théng
va tinh quy pham mét cich toan dién, téng thé va theo khung phit trién cic gid tri,
nguyén tic va hanh dong phu thuéc 1an nhau nhim huéng dan cong dong, xa hoi doi
phé moét cich ¢6 trach nhiém véi cic tic dong da biét va chua biét cua congDudi day la
doan vin ban di duge go lai chuin xdc ngh¢ Al d6i vdi con nguoi, xa hoi, moéi trudng
va hé sinh thdi; dong thoi cung cdp cho ho co s6 d€ chap nhan hoic tit chéi cdc cong
nghé¢ AI”."> UNESCO da hién thuc héa sy phin dnh nay thong qua mo hinh dao duc
Al ctia minh. M6 hinh duge ghi nhan tai Khuyén nghi caia UNESCO veé dao dic cua
Al (Recommendation on the Ethics of Artificial Intelligence). Khuyén nghi nay ra doi ngay
23/11/2021 véi su thong qua cua toan bo 193 qudc gia thanh vién tai Ky hop Pai hoi
dong UNESCO Tin thu 41. Pay Ia vin ban dau tién mang tinh chuin myc toan ciu do
mot t6 chiic quéc t€ ban hanh nhim dua ra nhiing khuyén nghi vé dao duc trong AL"”
Khuyén nghi nay gom 8 Chuong véi 141 di€m néi dung trinh bay ro rang va toan dién
cdc vin deé vé dao diic Al. Trong d6, ndi dung vé mo hinh dao dic Al dugc thé hién
trong tAm 6 cdc chuong I1I - Gid tri va nguyén tic, IV - Cdc linh vyc hoat dong chinh
sich va V - Gidm sdt va dinh gid. Cau tric cua mo6 hinh dao diic Al cia UNESCO
dugc hinh thanh tit bén ting chinh: (i) cdc gid tri nén ting; (i) cdc nguyén tic dao duic
(iti) cdc cong cu thuc thi va (iv) cdc co ché gidm sdt.

Thit nhdt, theo mo6 hinh dao diic Al cuia UNESCO, bén gid tri cdt 161 Iam nén
dao duc Al trong sust vong doi ton tai cua chiing la phai dam bio: ton trong, bao vé va
thuc ddy nhan quyén, cdic quyén ty do co ban va phim gid con ngusi; moi trudng va
h¢ sinh thdi phdt trién manh mé; dim bao tinh da dang va hoa nhap; séng trong xa hoi
hoa binh, cong bing va gin két. Day Ia phian dao duc géc cua Al, dit nén méng cho
h¢ théng AT hoat dong, ton tai d€ dem lai loi ich cho con ngusi, xa hdi va moi trudng,.

Thit hai, d¢ dat dugc nhting gid tri ¢t 161 dy, mo hinh cia UNESCO da dit ra
10 nguyén tic ma nhting nha sdng 1ap, phdt trién, ngusi st dung, nha quan ly va tit ci
nhting hoat dong lién quan dén Al phai tuin theo gom: tinh tuong xting va khong gay
hai; an toan va biao mat; cong bang va khong phan bi¢t déi xu; tinh bén viing; quyén
riéng tu va bao v¢ du li¢u; su gidm sdt va quyét dinh ctia con nguoi; tinh minh bach va
kha ning gidi thich; Trdch nhi¢ém va gidi trinh; nhan thic va hiéu biét; quan tri va hgp
tdc mot cich da phuong va thich ung. Cdc nguyén tic nay trude diy da tling duge nhic
dén nhiéu [an trong phit trién Al tiéu bi€u la nim 2010, Vuong quéc Anh di xay dung

12 Nguyén Puc Thuy “Pao dic trong ung dung tri tué¢ nhan tao”, Tap chi Thong tin va Truyén thong, s6 4,
2023, https://vjst.vn/dao-duc-trong-ung-dung-tri-tue-nhan-tao-57064.html, truy cap ngay 9/10/2025.

13 Ha Quang Thuy, Phan Xuan Hié¢u, Nguyén Tri Thanh, Tran Trong Hi¢u, Tran Mai Vu, Lé Puc Trong,
Lé¢ Hoang Quynh, “Khuyén nghi dao duc trf tué¢ nhan tao cua UNESCO va lién hé¢ t61 Viét Nam”,
https://uet.vnu.edu.vn/~thuyhq/PPNCKH/TTNT_dao-duc.pdf, truy cap ngay 9/10/2025.
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moét bo Nguyén tic vé Robot véi noi dung tuong ty.'* Tuy nhién so vdi cdc dién dat
mot cich mo ho trude day, UNESCO da ¢6 su dién gidi, hudng dan chi tiét cho tling
quy tic. Néu cdc gid tri dao diic Al Ia c6t 161 thi cde nguyén tic dao duic Al la sy cu thé
héa, vach ra dusng hudng ro rang cho vi¢c phdt trién Al mot cich bén viing.

Thit ba, khdc vdi cdc bo nguyén tic thong thudng, moé hinh dao dic Al cia
UNESCO khong chi dit ra nhiing nguyén tic ly thuyét ma con lap ra mot tang cdc
cong cuy thyc thi véi 11 nhém linh vuc chinh sich cu thé: dinh gid tic dong dao dic;
quan tri va quan ly dao duc; chinh sich du liéu; phdt trién va hop tic qudc t&; moi
truong va h¢ sinh thdi; gidi tinh; vin hda; gido duc va nghién ciu; truyén thong va
thong tin; kinh t&€ va lao dong; y t€ va phuc loi xa hoi. Dya trén nhiting nguyén tic dao
duic Al khi dp dung cdc cong cu thuc thi nay vao maéi linh vuc khdc nhau sé mang tinh
dac thu, chuyén biét va viéc quy dinh cdc linh vuc chinh sich nay dam bao su hudng
din du chi tiét, [a hanh dong cu thé trén dusng hudng da vach.

Thit tu, khi da c6 nén tang cét 161, ¢é dudng hudng ro rang, hanh dong cu thé thi
cdi can thiét cudi cuing chinh 1a cong cy, co ché gidm sit nhim dam bao, thuc ddy thuc
thi va dinh gid tic dong ctia chinh sich. UNESCO trao quyén cho cdc qudc gia thanh
vién dugc ty dit ra cic ditu kién, co ciu quan ly, cic ditu khoin phdp luat cia minh dé
ddnh gid cdc chinh sich mét cdch minh bach va ddng tin cay, két hgp gitia dinh lugng va
dinh tinh. Tuy nhién, UNESCO cung h tr¢ cdc quéc gia bing cdch dit trude cdc nén
mong ban dau nhu: xay dung phucng phdp luan caa UNESCO ve Pédnh gid tic dong
dao diic Al (Ethical Impact Assessment, EIA); xay dung phuong phdp ddnh gid nuic dé sin
sang cua cdc thanh vién (Readiness assessment methodology, RAM); phét trién phuong phdp
luan cia UNESCO d¢€ ddnh gid trudc va sau vé hiéu qua cta cdc chinh sich; ting cuong
nghién ciu va phan tich dya trén bang chiing va bdo cdo vé chinh sich; thu thap va phd
bién cdc thong tin vé chinh sich d€ hd trg chia sé va hoc héi 1an nhau. Véi nén ting va
nhting tai nguyén dé, UNESCO mong muén sé thiic ddy dé qud trinh xay dung chinh
sich riéng cua mdi qudc gia duge nhanh chéng, dong bo va thiét thuc.

bong thoi, UNESCO cung dua ra nhiing luu y vé qud trinh gidm st va ddnh gid
chinh sich. M¢ét la qud trinh nay phai dam bao su tham gia rong rai cua tit ci cic bén
lién quan, bao gom va khong giéi han nhting ngusi dé bi tén thuong hoic trong hoan
canh dé bi t6n thuong nhim dem lai sy da dang, tinh bao trum va dan chu trong gidm
sit chinh sdch dao duc Al Hai la, cin xdy dung cdc cong cu va chi s6 phit hgp dé dinh
gid hiéu qua chinh sdch so vdi cdc tiéu chuin da théng nhit bao gobm cic muc tiéu cu
thé danh cho nhém yéu thé, nhém thiéu s6 va nhém dé bi t6n thuong. Ba Ia, viéc ddnh
gid nay phai thuc hién lién tuc, c6 hé théng, bao gom viéc tu dinh gid, dinh gid cdc t6
chic, nha cung cdp va chuong trinh tu nhian cong cong.

Dic biét, khuyén nghi theo mé hinh ctia UNESCO cang dé xuit cdc co ché gidm
sdt va ddnh gid kha thi cho cdc quéc gia gom: iy ban dao duic, dai quan sdt toan cau vé dao
duic Al kho luu trti vé su phit trién tuan thu dao diic Al va sing kién giai quyét trong cdc
linh vuc, co ché chia sé kinh nghié¢m, khuon khé thit nghiem quy dinh vé Al (sandbox) va
hudng dan dinh gid vi¢c tuan thu cdc khuyén nghi cho tit ca cdc bén lién quan.

Khuyén nghi vé dao dic Al cia UNESCO da thé hi¢n nd luc hop tic qudc té,
thao luan, dam phdn, tham vin rong rii vé cdc quan diém khdc nhau gitia cdc quéc gia

14 Stuart J. Russell, Peter Norvig, Ming-Wei Chang, tldd.
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dé€ cudi cung dan dén su théng nhit, théa hiép cao d6 nhim thong qua khuyén nghi
cudi cung.” Vdi muc tiéu thuc diy cdc gid tri co ban trong d6 ¢6t 161 a nhan pham con
ngudl - nén tang cho moi quyén con ngudi, cho cong ly xa héi, mo hinh dao duc Al
cia UNESCO Ia mot gidi phdp phdp ly va dao diic mdéi mang tinh chuyén déi trong
thoi dai cong nghé hién nay." Piém dic biét ciia moé hinh dao diic Al theo UNESCO
Ia bén canh nhting nguyén tic, phuong huéng chién luge va hanh dong, mo hinh nay
con cung cip cong cu dé thuc thi, gidm sit va dieu tiét ¢ hiéu qua cdc nguyén tic do.
Ban khuyén nghi nay ton tai nhu mot luat meém, cho phép cic qudc gia tu nguyén tiép
thu d€ xay dung chinh sich vé AL' Tuy nhién, tinh chit “mém” nay cting kem theo
mot s6 ¢o ché nhu khuyén nghi cic quéc gia thuc hién bdo cdo, dinh gid dao duc,
gidm sdt qudc t&€ gitip ma rong doi tugng ti€p nhan nhung van git duge tinh hié¢u luc
va dinh hudng théng nhit.
3. Van dung mo hinh dao duc AI caa UNESCO trong xay dung chinh sach
6 Viét Nam hién nay

Hién nay, Viét Nam dang trong qud trinh ra sodt, hoan thién thé ché, chinh sich
nhiam tao hanh lang thong thodng, viing chic cho muc tiéu phdt trién Al bén viing. Nghi
quyét s6 57-NQ/TW ngay 22/12/2024 ctia Bo Chinh tri vé dot phd phdt trién khoa
hoc, cong nghé, d61 mdi sing tao va chuyén déi s6 qudc gia da thé hién tim nhin chién
luge va quyét tim dot phd vé chu trudng va chinh sich dé€ phdt trién cong nghé, chuyén
déi s6 nhim muc tiéu dén nim 2030, Viét Nam tré thanh nhém ba nudce dian dau khu
viic Pong Nam A vé nghién ciu va phit trién trf tu¢ nhan tao. Ngay 11/6/2024, Bo
Khoa hoc va Cong nghé ciing da ban hanh Quyét dinh s6 1290/QP-BKHCN vé viéc
hudng dan mot s6 nguyén tic vé nghién ciu, phdt trién cic h¢ thong Al ¢6 trdch nhiém.
Tuy nhién, cong cu dinh gid muic do sin sang (Readiness Assessment Methodology, RAM)
cua UNESCO cho thiy, tai Viét Nam, khia canh dao dic trong hoat dong Al chua
duge dé cap dung muc trong cdc chién luge cting nhu vin ban phdp luit nao."™ Mac
du su ra doi caa Uy ban Pao diic Al thudc Hiép hoi Phin mém va dich vu cong ngh¢
thong tin Viét Nam ngay 5/12/2024 da thé hién nd luc 1o rang nhung day 1a mot hoat
dong ctia khu vuc tu nhan.” Vé mat chinh sich quéc gia, chiing ta dudng nhu dang tap
trung vao mit khuyén khich ma chua 6 vin ban nao that sy tré thanh nén ting cho dao
duc Al Do d6, véi tu cich la thanh vién tich cuc trong UNESCO, cting vdi loi thé ha
tang ky thuat, nhan luc, tai chinh, thi trudng, Viét Nam c6 thé tiép thu khuyén nghi cta
t6 chiic nay mot cich ¢é hé théng, chon loc va sing tao phtt hgp vdi tinh hinh trong
nudce. Mot s6 noi dung ¢6 thé van dung tti moé hinh dao dic Al cuia UNESCO la:

Mt la, xay dung mot bo nguyén tic dao duc Al chung, théng nhit, chi tiét, phu
hop véi dic trung kinh t€ - van hda - xa hoi Viét Nam. Mot trong nhiing nguyén tic
cua dao duc Al Ia ldy con ngudi lam trung tim, trién khai d€ cai thién nhan loai, ning

15 Michal Natorski, “Compromise in multilateral negotiations and the global regulation of artificial intelligence”,
Democratization, Vol. 31(5), 2024, tr. 1092. DOI: https://doi.org/10.1080/13510347.2024.2351583

16~ UNESCO, “Shaping the Future: IFAP webinar explores ethical Al and inclusive data governance”,
https://www.unesco.org/en/articles/shaping-future-ifap-webinar-explores-ethical-ai-and-inclusive-
data-governance?hub=32618, truy cap ngay 9/10/2025.

17 Tran Viét Dang, “Ban vé phit trién quy pham dao duc trong tién trinh xay dung phdp luat vé trf tu¢ nhan
tao”, Tap chi Khoa hoc phap ly Viét Nam, s6 9, 2024, tr. 38.

18  Ngoc Di¢p, “Dit dao duc va tinh bao trim lam trong tim trong phidt trién AI”, JST, https://vjst.vn/dat-
dao-duc-va-tinh-bao-trum-lam-trong-tam-trong-phat-trien-ai-69736.html, truy cip ngay 9/10/2025.

19 Lé Lam, “Ra mit iy ban Pao duc trf tu¢ nhan tao”, Bdo Nhdn Ddn, https://nhandan.vn/ra-mat-uy-ban-
dao-duc-tri-tue-nhan-tao-post848838.html, truy cap ngay 9/10/2025.
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cao phtic Igi (hogc it nhit 1a khong giy anh huéng tiéu cuc dén phuic lgi), phim gid con
ngudi Ia su phdt trién thinh vigng ctia con ngusi® Vi vay, xay dung nhting nguyén tic
c6t 161 dya trén cdc nguyén tic co ban vé nhan quyén la rit can thiét. C6 thé hoc héi 10
nguyén tic cia mo6 hinh UNESCO nhu tinh bio mat, an toan, khong bi¢t déi xi, trich
nhi¢m... Al din tré thanh mot nganh nghe hi¢n dai, va tuong tu nhu cic nganh nghe
khdc, viéc ban hanh moét dao diuic nghé nghiép ¢6 tinh dinh vi sé Ia kim chi nam cho
nhting ngudi hanh nghé va khdch hang cta ho.?! Pong thai, cdc nguyén tic nay phai
dugc ditu chinh cho phti hop vdi thuc tién phdp luat, thé ché chinh tri ctia Viét Nam.

Hai la, xay dung cdc quy tic trong tling linh vuic, bao ham ci quy tic riéng ctia linh
vic d6. Tuong ty nhu moé hinh cia UNESCO véi 11 linh vyc hanh dong cu thé, bo quy
tic Al Viét Nam can xdc dinh cdc linh vyc nong c6t trong hoat dong Al nhu Pdnh gid
tic dong dao diic; quan tri dao duic; chinh sdch dii liéu; hop tdc qudc t&; moi trudng; gidi
tinh; vin héa; gido duc; truyén thong; kinh t& lao dong; vy t& khoa hoc cong nghiép...
Tu d6, xay dung cdc nguyén tic dic trung phut hop ve st dung Al trong tiing linh vuc.
Tuy nhién, mét di€ém yéu 16n cia nguyén tic dao diic Al la sy thiéu hut tuong d6i vé lich
st thuc nghi¢ém trong tling nganh nghé va cic chuin muc 1o rang vé hanh vi duge coi
Ia “t6t”.* Trong khi cdc nganh ngheé khdc, dién hinh Ia y hoc ¢6 lich su lau d6i va hinh
thanh nén vin héa chuyén biét véi cic tiéu chuin toan dién vé Pao diic Y khoa. Do d6,
khi xay dung nguyén tic Al trong tiing linh vuc, cin k& thita cic chuin muic dao duc da
dugc thita nhan trong tiing linh vic (nhu dao duc cong vy, dao duic y t€, dao duic gido
duc, dao duic khoa hoc va cong nghé...), dong thoi bé sung cdc yéu cau dic thu déi véi
viéc phdt trién va st dung Al d€ dam bio tinh théng nhét ctia h¢ théng phdp luat.

Ba la, ban hanh nhting bé tiéu chudn ky thuit, bo cong cu do ludng, nhiing chi s¢
cu thé dé kiém tra, kiém todn vé dao diic AL Mic du xay dung b nguyén tic a budc
dau c6t 161 nhung nguyén tic khong thé ti dong tré thanh thuc tién ma phai duge
chuyén hdéa thanh cic yéu cau thuc t€ va chuin muyc thuc hanh. Al ton tai dudi dang
nhting thiét k& ky thuat, do d6, can ¢6 nhung chi s6, tiéu chuin ky thuat dé€ hudng
din va ddnh gid cdc san pham Al mot cdch o rang, thong qua nhiéu hinh thiic 6 tling
giai doan thiét k€, phdt trién va trién khai. Cin quan tim ring, cung vdi viéc xdc dinh
cdc chuidn muc, ching ta cting xdc dinh thu tu uu tién, phan cip theo tinh chit quan
trong cua tling chuin muic (vi dy: tiéu chudn cdm gay hai cho con ngudi thudng cé gid
tri hon lénh ¢Am néi déi).” Bén canh d6, can cung cip bo cong cu do lusng, dinh gid
muic do tuan thu, [a co sé dé kiém todn, kiém dinh nhting thién léch tiéu chuin dao
duc cta Al Bo cong cy nay ¢ thé gdbm cdc chiic ning: cung cip chuong trinh kiém
sodt cdc thuat todn, cung cdp phin mém ngit mach dé ngin chan vi pham dao dic,
thiét 1ap ranh gidi st dung, xay dung long tin gitia cic bén, ching minh trich nhi¢m
cta nha phdt trién hé théng AL** Va ciing nhu UNESCO da khuyén nghi, can ¢6 su

20 Emre Kazim, Adriano Soares Koshiyama, “A high-level overview of Al ethics”, Patterns, Vol. 2(9), 2021,

tr. 8. DOI: https://doi.org/10.1016/j.patter.2021.100314

21 Alexander Filipovic, Christopher Koska, Claudia Paganini, Developing a professional ethics for algorithmists:
Learning from the examples of established ethics, Bertelsmann Stiftung, 2018, tr. 42.

22 Brent Mittelstadt, “Principles alone cannot guarantee ethical AI”, Nature Machine Intelligence, Vol. 1, 2019,
tr. 6. DOI: https://doi.org/10.1038/542256-019-0114-4

23 IEEE, Ethically aligned design: A vision for prioritizing human well-being with autonomous and intelligent systems
(Version 2), IEEE, 2019, tr. 40.

24 Emre Kazim, Adriano Koshiyama, No AI regulator: An analysis of artificial intelligence and public standards
report, UK, 2020, tr. 3.
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tham khao cdc tiéu chuin qudc t&, trao doi, hgp tdc qudc t€ dé ¢6 thé xay dung duge
nhting chi s, tiéu chuin théng nhit.

Bén la, thyc hién dinh gid tic dong dao diic Al (Ethical Impact Assessment, EIA)
trong cong dong. Py 1a viéc xem xét anh hudng cia dao diic Al lén moi trudng s6, cdc
thdi quen sinh hoat cia cong ddong va moi trudng sinh thdi, tii d6 ti€n hanh giam thiéu
nhuing tic hai tiém 4n cua hé théng Al Khdc véi cic kiém todn cong nghé mang tinh
ky thuat 6 trén, dinh gid tic dong thién vé xa hoi, bao gobm ddnh gdi vé quyén cong
dan, quyén con ngudi, stic khoe tam ly va xa hoi, tic dong dén kinh t& va moi trudng,.
C6 thé ké dén cdc cich thiic ddnh gid nhu khdo sit, thu thap phan dnh, téng hop va
phén tich cdc thong tin vé cdc hién tugng, hanh vi lién quan dén dao duic cua cdc h¢
théng, nén ting, sin phidm, dich vu ¢6 ung dung cong nghé¢ Al nhu mang xa hoi, nén
tang thuong mai dién tu, tuyén dung, cic ung dung cho vay tin dung, cic ting dung
cung cdp dich vu cong,... So vdi dinh gid tic dong dao diic Al thi dinh gid tic dong
bao v¢ dii liéu (dao duc du li¢u) hién dang phdt trién va cé khung phdp Iy r6 rang hon
va [a mo hinh ly tuéng dé tham khio.”

Nam la, tién hanh hoat dong gidm sit thuc thi véi sy tham gia cua tit ca cdc bén
lién quan dén phdt trién Al. Theo nhu UNESCO khuyén nghi, viéc gidm sdt, dinh gid
thuic thi phai dugc thuc hién moét cdch toan dién, ¢6 hé théng thong qua viée tu dinh
gid, didnh gid cdc t6 chiic cong cong va tu nhan, nha cung cip, cdc bén trung gian, ngusi
tieu dung,... Cdc mo hinh cu thé da dugc goi y theo UNESCO nhu uy ban dao diic, dai
quan st dao duic, kho luu trii sing kién, khuon kho thu nghiém quy dinh vé Al, hudéng
din ddnh gid déu Ia nhiing co ché htiu ich nhim dam bao tuan thu dao diic A Viét Nam.
Hoat dong nay gin lién véi quan tri Al, dic biét 1a 6 cic doanh nghiép. Bén canh ngusi
sdng lap, vai tro gidm st cia nhiéu bén trong suét qud trinh Al hoat dong cung la co s6
truy ctiu trich nhiém d6i véi cde thiét hai.®® Pay [a mot co ché quan tri thuc tién giip
chuyén héa cic nguyén tic dao diic Al tit cdc dinh huéng mang tinh ly thuyét thanh h¢
thong gidm sdt va thuc thi béi nhiéu chu thé trong qud trinh van hanh hé¢ théng AL

Sdu la, dao tao doi ngn dao diic Al. V6i muc tiéu dén nam 2030, Viét Nam tién
dén nhém quéc gia dan dau ¢é thu nhap trung binh cao, cong tic gido duc va dao tao,
boi dudng nhan tai ve Al la mét yéu cau thiét yéu.” Dic biét, vé dao duic Al Ia mot
ndi dung chu dao, nén tang dinh hudng moi hoat dong phdt trién Al. Cdc nha thiét
k& Al hi¢n nay dang dugc dao tao vé khoa hoc mdy tinh, ky thuat hon Ia hiéu biét vé
nhung tic dong xa hoi lién quan dén Al Trong khi, dé xay dung mot h¢ théng Al
theo chuin dao duc thi vin dé khong chi nim 6 mét hoic vai tiéu chi ky thuat ma con
phtic tap hon nhiéu khién Al cting c6 thé mang thién kién cia chinh nguéi tao ra né.”
Vi dy, mét Al duge lap trinh 1a khong thién vi vé mit gidi tinh ¢6 thé bao vé duge
phu ntt nhung khong ¢6 nghia [a bio v¢ t6t quyén loi ctia phu niti da den hodc chau

25  Emre Kazim, Adriano Koshiyama, “The interrelation between data and Al ethics in the context of impact
assessments”, Al and Ethics, Vol. 1, 2020, tr. 222. DOI: https://doi.org/10.1007/5s43681-020-00029-w

26  “Dao dic Al - nén ting xidy dung niém tin trong ky nguyén trf tu¢ nhan tao”, VietnamNet,
https://vietnamnet.vn/dao-duc-ai-nen-tang-xay-dung-niem-tin-trong-ky-nguyen-tri-tue-nhan-
tao-2407517.html?gidzl=Tx-1AZ2ul7LseQibDg-xUd2ggImh-Rb_R AstUIcjkovthgvuAF-xB6xwhob-
gEijQVskUMHrDoPdCBcyUO, truy cap ngay 9/10/2025.

27 Quyét dinh s6 127/QD-TTg cia Thu tudng Chinh phu: Ban hanh Chién lugc qudc gia vé nghién ciiu,
phdt trién va ung dung Trf tu¢ nhan tao dén nam 2030.

28  Nguyén Thi Qué Anh, Vo Cong Giao, Mai Van Thing, Tr tu¢ nhdn tqo véi phdp ludt va quyén con ngui,
Nxb. Tu phdp, 2019, tr. 358.
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A. Do d6, dao diic AT doi héi nha phit trién khong chi loai bo thién kién déi véi tiing
nhém riéng bi¢t ma con phai dinh gid tic dong cua Al d61 véi cdc nhém mang nhiéu
dic diém nhan dang khdc nhau nhim bao dam tinh cong bang va khong phan biét d6i
xu.” Viéc long ghép gido duc vé dao duc Al va tic dong xa héi cia nd vao dao tao ky
thuat 1a vo cting quan trong. Bén canh d6, viéc dao tao cdc nganh nghe, linh vuc khdc
vé dao duic Al cting gép phan chuin bi cho mét tuong lai phé bién Al an toan, ¢6 trich
nhiém trong tuong lai. @
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