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Tom tat
Trong béi cdnh toan cdu héa va tiéu dimg xanh hudng dén tiéu dimg bén viing ngay cang dugc quan tdm,
chii trong, xdy dyng nhdn thiic vé méi truong cia cdc doanh nghiép dén véi nguoi tiéu ding ngay cang dugc
gia tang, theo do, viéc chi trd cdc sdn phdm xanh dugc ddanh gid cao hon so vdi nhiing sdn phdm cing logi
trong phdn khiic thi truong nham khdng dinh vi thé cia thi truong, cing nhu thay déi quan diém nhdn thiic
sdn phdm, hudng dén tiéu diing bén virng thi con cé nhiing mdt tiéu cuc trong truyén théng nhdam lgi dung
ngi dung xanh dé dua ra cdc thong tin sai léch hodc phdng dai vé hi¢u sudt mang lai thuc t¢. Pugc xem la
hoat dong “tdy xanh” va ddn dén thi¢t hai vé tai chinh cia nguoi tiéu diing ciia nhuw phdn 1ing tiéu cuc vé
niém tin cia thi truong san phdm xanh ddt ra cac van dé lién quan dén qudn ly vé truyén théng thong tin
tai Vi¢t Nam hi¢n nay. Bai viét dua trén co s6 ly ludn vé tdy xanh va nghién ciu dinh tinh théng qua
thdo lugn nhém bang phan mém NVIVO nhdm ddnh gid miic d¢ nhdn thiic vé tdy xanh cia nguoi tiéu
diing hién nay, cang nhu thic trang trong quan ly nha nudc vé truyén thong, tiv do dua ra mgt s6' khuyén
nghi nham bdo vé nguvi tiéu dimg, ddim bdo méi truong canh tranh lanh manh va bén ving.

Tu khoa: tdy xanh, hanh vi tiéu diing xanh, qudn ly nha nudc, truyén thong

Abstract
In the context of globalization and growing attention to sustainable consumption, the development of environmental
awareness among businesses and consumers is increasingly emphasized. As a result, green products are valued
higher than comparable products in the same market segment, helping assert market positions and shifting
consumer perceptions toward sustainable consumption. However, there remain negative aspects in communications
when “green” content is exploited to spread misleading or exaggerated information about actual performance.
This phenomenon, known as “greenwashing,” leads to financial losses for consumers and undermines market
trust in green products, raising pressing issues regarding information management and communication in Vietnam
today. This article is based on theoretical foundations of greenwashing and qualitative research through focus group
discussions using NVIVO software to assess current consumer awareness of greenwashing, as well as the reality
of government management in communications. From these findings, the article offers recommendations to protect
consumers and ensure a healthy, sustainable competitive environment.

Keywords: greenwashing, green consumer behavior, government management, communication

Ngay nhan bai: 07/01/2026 Ngay duyeét dang: 09/7/2026

B()’i canh toan ciu héa hi¢n nay cho thiy muic d¢ quan tim dén tinh bén viing
va tdc dong cua con nguoi dén bién d6i khi hau, theo d6, su phdt trién vé kinh
t€ - x4 hoi thuic day hanh vi tiéu dung lién quan dén moi trudng ngay cang cao, trong do
viéc chi trd cdc sin phdm tiéu dung xanh ¢6 gid cao hon so vdi cdce san pham cuing loai
duge ddy manh.' Nang cao nhan thiic tiéu dung xanh thudng mang lai nhting diém tich
cuc vé han ché st dung sin pham mot [an, sain phim nhya va nang cao y thiic tdi ché san
phim trong cing mot phan khiic. Tuy nhién, su gia ting vé nhu ciu nay ctung tao diéu
kién cho mét s6 chu thé st dung thong diép sai sy that vé “xanh” cang nhu thiéu cic
cin cud va tao ra cdc hiéu [am veé 1gi ich moi trudng trong cdc san phi va dich vy, dieu
nay c6 thé din dén sy suy gidm vé niém tin cia ngudi tiéu dung’ trong thi trudng va tao

1 Jako Volschenk, Charlene Gerber, Bruno A. Santos, “The (in)ability of consumers to perceive greenwashing
and its influence on purchase intent and willingness to pay”, South African Journal of Economic and Management
Sciences, Vol. 25(1), Article a4553, 2022. DOI: https://doi.org/10.4102/sajems.v2511.4553

2 Tran Ngoc Minh, Nguyén Phan Thu Hing, “Tdc dong cua tiy xanh dén y dinh mua hang ctia ngusi tiéu
dung tai Viét Nam: Vai tro trung gian ctia niém tin thuong hiéu xanh va chu nghia hoai nghi xanh”, Tap
chi Kinh t¢ - Tai chinh Online, 2025, https://nghiencuu.tapchikinhtetaichinh.vn/tac-dong-cua-tay-xanh-
den-y-dinh-mua-hang-cua-nguoi-tieu-dung-tai-viet-nam-vai-tro-trung-gian-cua-niem-tin-thuong-
hieu-xanh-va-chu-nghia-hoai-nghi-xanh-136021.html, truy cap ngay 15/02/2026.
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rao can nhit dinh cho san pham thuc sy mang lai gid tri moi trudng. Hoat dong nay dan
dén viéc suy yéu cdc niém tin cia cong ching va ngudi tiéu dung vé cdc sin pham xanh,
tao hang rao can tré tham nhap thi trudng ctia sain phim déi mdi véi moi trudng thyc sy.

Tai Viét Nam, cic doanh nghiép hién htiu va khéi nghiép dang ngay cang quan
tam dén sin phiam xanh nhim theo dudi cdic myc tiéu ting trudng xanh va phdt trién
bén viing, diéu nay dit ra cdc vin dé lién quan dén tinh minh bach ctia néi dung truyén
thong trong tiéu diing xanh cting nhu rui ro trong vi¢c “tiy xanh” san phdm. Thém vao
do, 6 thé thdy rang tiy xanh Ia mot trong nhting nhém hanh vi quang cdo sai sy that
ctung nhu canh tranh khong lanh manh, do d6 quy dinh ctia nha nudc vé hoat dong
truyén thong, nghién ciu vé quan ly nha nudc trong truyén thong vé hoat dong tiy
xanh la cin thiét. Ngoai ra, bdo cdo cua NeilsenlQ cho thiy ngudi tiu dung trong khu
vuc chau A- Thdi Binh Duong gip khé khan khi ddnh gid sin phim tiéu dung la xanh
va bén viing, cang nhu 78% ngudi tiéu dung trén thé€ gidi dong y véi viéc cong khai
minh bach thong tin vé chudi cung ung sin pham xanh Ia di¢u tién quyét nhim cung
cip thong tin cho ngudi tieu dung khi dua ra lya chon.? Bai viét dua trén ¢o s6 1y luan ve
tdy xanh va hoat dong quan Iy nha nudc lién quan dén truyén thong ciing nhu st dung
phuong phdp nghién ciiu dinh tinh [a nhém tip trung (focus group) trong dé tudi tii 18
dén 22 nham ddnh gid muic do nhan thiic, hanh vi cia nhém nguoi tiéu dung nay khi
lién quan dén tiy xanh, cting nhu dinh hudng xu ly véi t6 chiic khi truyén thong sai su
that va dé xuit kién nghi ¢6 lién quan nhim ning cao nhan thiic vé hoat dong truyén
thong xanh, cting nhu bao vé ngudi tiéu dung va thi truong trong tuong lai.
1. Co s6 ly luan vé tay xanh va hanh vi tiéu dung
1.1. Co s6 ly ludn vé tdy xanh

Hién nay, tuy c¢6 chua c¢6 bit cd dinh nghia chinh thic nao lién quan dén khdi niém
“tdy xanh”, tuy vay, Lien Hop Qudc (United Nations, UN) dua ra dinh nghia vé tdy xanh
nhu truyén thong sai sy that dén cong chiing nhim thuic ddy niém tin ring doanh nghi¢p
hoic chu thé truyén thong dang thuc hién nham biao vé moi trudng, Theo d6, tiy xanh
¢6 thé biéu hién va tao ra tic dong 6 nhiéu cip do, bao gdbm nguoi tiéu dung, doanh
nghiép va xa héi. Trong d6, su phét trién nhanh chéng cia yéu t6 moi trudng din dén
viéc ddnh gid cdc hoat dong bio vé moi trusng ctia doanh nghi¢p mét cdch than trong.*

Mot s6 nghién cuiu ti€p can tiy xanh nhu sy chénh léch gitia gid trf moéi trudng ma
san phim, thuong hiéu hojc doanh nghiép tuyén bd va hiéu qua méi trudng thuc € dat
dugc. Khi su chénh léch nay dugce st dung d€ tao dung hinh anh tich cuc hoac lgi thé
canh tranh, thong tin truyén thong cd thé giy hiéu Iim cho ngusi tiéu dung,” trong dé san
phim tung ra thi trudng duge truyén thong mot cich sai léch® nhim nang cao Ioi ich cta
doanh nghi¢p, cting nhu tao ra sy canh tranh vdi cic san phim cting loai trong thi trutng,.

3 Nielseniq, “Growing importance placed on sustainability when choosing brands in Asia Pacific”, Nielsen Constimer
LLC, 2023, https://nielseniq.com/global/en/insights/education/2023/ growing-importance-placed-on-
sustainability-when-choosing-brands-in-asia-pacific/2utm_source=chatgpt.com, truy cip ngay 15/02/2026.

4 Antonios Persakis, Theodoros Nikolopoulos, Ioannis C. Negkakis, Athanasios Pavlopoulos, “Greenwashing
in marketing: A systematic literature review and bibliometric analysis”, International Review on Public and
Nonprofit Marketing, Vol. 22(4), 2025, pp. 957-992. DOIL: https://doi.org/10.1007/512208-025-00452-x

5 Tais Pasquotto Andreoli, Patricia Cristina Silva, Evandro Luiz Lopes, “Consumer boycott of greenwashing
practices”, Revista de Gestao, Vol. 32(3), 2025, pp. 151-163. DOL: https://doi.org/10.1108/REGE-08-2024-0134
6 Thomas Koch, Nora Denner, “What is greenwashing - A scoping review of greenwashing definitions and

development of the need-for-balance model”, Journal of Sustainable Business, Vol. 10(17), 2025. DOI: https://
doi.org/10.1186/540991-025-00124-3
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Thém vao do, tdy xanh duge xem [a mét hanh vi lam sai léch thong tin va hoat
dong cua t6 chic mot cdch ¢ tinh hoac vo y, bing viéc dua ra nhting nhan thuc sai
léch vé hoat dong moi trudng ciia doanh nghiép nhu thong tin mang tinh mo ho, lua
déi, nguy trang hodc hoi hot vé viée bao vé moi trusng.”

Tu nhting dinh nghia trén, ¢6 thé thiy duge ring hanh vi tdy xanh ¢6 nhting ban
chit nhu thong tin sai léch, khong trung thuc va thao ting cong chiing,® bao trum lén
hau hét tit ca hoat dong cia cha thé khdc nhau nhu doanh nghiép, nha nudc, t6 chiic
nghién ctiu va té chiic phi chinh phu (Non-Governmental Organization, NGO) cting
nhu ¢6 thé dugce phan loai theo cip do nhu t6 chiic, sin phdm dich vu va quy trinh.’

Ngoai ra, cdc tuyén bg xanh va hanh dong xanh gin lién véi hoat dong truyén
thong cua té chiic, trong d6 thé hién sy khdc biét gitia hoat dong truyén thong va thyc
hanh trong méi trusng thuc t&.'” Do d6, hinh thic va co ché cua tdy xanh duge thé
hién dudi dang “bay t0i 161 cia tiy xanh’ (Seven sins of greemwashin) theo Bang 1 nhu sau:

Bdng 1: Bdy t¢i 16i ca tdy xanh

TT Ten goi Dién giai

Thong tin 4n chua | Hoat dong ctia sin phim dugc xem la xanh dya trén chi moét tinh ning ciia moi

1 | su ddnh déi trudng hoic cdc tinh ning khong quan trong dén cic yéu t¢ dic thu cua moi
(Sin of hidden trade-off) | trudng nhu ning lugng, sy 4m lén cta toan cau v.v

5 Thi€u bing ching | B4t cd hoat dong lién quan dén moi trusng ma khong thé dam bao bing cdc
(Sin of no proof thong tin lién quan, hoic dudc ching nhan béi bén thu ba

3 Mo ho Cic tuyén b6 vé moi trudng khong ro rang, khong chinh xdc hoic qud rong
(Sin of vagueness) dan dén sy nham lan trong nhan thiic cia ngusi tiéu dung
Khong lién quan Cdc tuyén bd ¢6 thé ndi sy that nhung khong quan trong va khong hé trg cho

4 | (Sin of irrelevance) ngudi tiéu dung tim kiém dung san phim thuéc moi trudng, hoic cdc tuyén

bé vé tinh ning sin phim moi trudng da bi cAm theo vin ban luat lién quan

5 Toi 161 it hon Xem Ia cdc sin phim “xanh” trong chudi sain phidm, tuy nhién lai giy ra nhiing
(Sin of lesser of two evils) | t6n hai khdc cho ngusi tiéu dung hoic cde tdc dong 16n hon khdc cho moi trusng

6 Gian d6i Dua ra cdc tuyén b6 moi trudng sai léch hoan toan hoic khong dung su that
(Sin of fibbing)

5 Nhin hié¢u gid St dung tit ngti hodc hinh dnh tao 4n tuong sai lam vé su chiing thuyc cua
(Sin of fake label) bén thi ba

(ngudn: Tera Choice'" va Andreoli & Minciotti')

7 Tais Pasquotto Andreoli, Silvio Augusto Minciotti, Leandro Leonardo Batista, “Attention and skepticism:
influence on ad evaluation with greenwashing”, Brazilian Business Review, Vol. 22 , 2024, Article
€20231539. DOI: https://doi.org/10.15728/bbr.2023.1539.en

8 Yang Zhi, Nguyen Thi Thu Huong, Nguyen Hoai Nam, Nguyen Thi Thu Trang, Cao Thi Thanh,
“Greenwashing behaviours: Causes, taxonomy and consequences based on a systematic literature
review”, Journal of Business Economics and Management, Vol. 21(5), 2020, pp. 1486-1507. DOI: https://doi.
org/10.3846/jbem.2020.13225

9 Thomas Koch, Nora Denner, tldd, 2025.

10 Sebastiao Vieira de Freitas Netto, Marcos Felipe Falcio Sobral, Ana Regina Bezerra Ribeiro, Gleibson
Robert da Luz Soares, “Concepts and forms of greenwashing: A systematic review”’, Environmental Sciences
Europe, Vol. 32(1), 2020, Article 19. DOI: https://doi.org/10.1186/512302-020-0300-3

11 TerraChoice, “The ‘Six sins of greenwashing’: A study of environmental claims in North American
consumer markets”, TerraChoice Group Inc., 2007, https://www.hklaw.com/files/Uploads/Documents/
Newsletters/Environment/ TheSixSins.pdf, truy cap ngay 15/02/2026.

12 Tais Pasquotto Andreoli, Silvio Augusto Minciotti, “Attention and skepticism to greenwashing: Analysis
of influence on consumer behavior”, Revista de Administragio da UFSM, Vol. 16(4), 2023, Article e6.
DOI: https://doi.org/10.5902/1983465973743
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Theo d6, moét s6 trdch nhi¢m lién quan dén co ché quan ly nhim han ché cdc
hanh vi tdy xanh nay dén tit moét phan ctaa nguoi tiéu dung khi xdc dinh va phan biét
dugc cdc hanh vi tdy xanh," trong d6 viéc tdy chay manh mé nhting hanh vi tiéu cuc
nay gitip cho doanh nghiép c6 thé thuc hién cdc quy chuin lién quan dén san phim
khi dua ra nhting tuyén b6 xanh lién quan. Hoat dong tdy chay cta nguoi tiéu dung
dugc xudt phit mét cich manh mé dén tii nhtng dong luc nhu mait long tin, tinh
hoai nghi va phé phdn, tuy vay, viéc tdy chay manh mé ctia ngusi tiéu dung cting
chiu su dnh hudng cua ban thin ho thong qua muc d6 kién thiic, kha ning dinh gid
va su hoai nghi vé thong tin.

1.2. Qudn ly nha nudc trong truyén thong thong tin
Trong nén kinh ¢ thi trudng dinh hudng xa hoi chu nghia tai Viét Nam hién

nay, Nha nudc dong vai tro quan trong trong viéc quy dinh va gidm st cic hoat

dong quang cdo, truyén thong nhim dim bio méi trudng canh tranh cting nhu bao
v¢ nguoi titu dung. Hién nay chua c¢6 quy dinh dic thu nao cho hoat dong truyén
thong lién quan hoic tinh trang gia xanh, nhung lai ¢ nhung quy dinh khdc caa Nha
nudc nhim dam bao tinh minh bach vé mat thong tin ctia san phiam trén thi truéng.

Vi du nhu Luat Canh tranh nin 2018 quy dinh vin dé lién quan dén hanh vi canh

tranh khong lanh manh khi cung cdp cdc thong tin sai léch hoic gdy nham lin nhim

thu hut khdc hang cting nhu Luat Bio vé quyén loi ngusi tiéu dung nim 2023"° quy
dinh viéc cung cdp chinh xdc va ddy du veé san phim va dich vu ctng nhu dam bao
hang héa can dam bdo tinh trung thyc, r6 rang.'®

Hién nay, ¢6 thé thiy viéc dinh gid va quan ly néi dung truyén thong lién quan
dén tdy xanh gip nhiéu kho khin, trong d6 viéc thiéu hut co ché€ quan ly hiéu qua
cting nhu ¢6 tinh trang dua cdc quy dinh va trdch nhiém vé cho ngudi tiéu dung,"’
dieu nay didy manh co ché phdéi hgp gitia nha nudc va ngudi tiéu dung trong viée
tim ki€m, ddnh gid va thong tin nham dam bao moi truéng canh tranh lanh manh.
Thém vao d6, co quan thim quyén cin tiép tuc nang cao kién thiic trong cong tdc
quan ly, dénh gid hoat dong truyén thong cua doanh nghiép vé tiéu dung xanh, dic
biét Ia sy phdt trién nhanh cua mang xa hoéi hién nay, cdc hinh thiic cta tdy xanh
ngay cang tré nén da dang va kho xdc thuc. Tai Viét Nam, Uy ban canh tranh Qudc
gia dugc xem la co quan gidm sdt, dieu tra,"™ trong d6 chuyén déi s6 vé quan ly nha
nudc trong thong tin mang tinh quan trong, vdi hoat dong do lusng, kiém tra dinh
gid theo thoi gian thuc” cting nhu dam bao tinh dong nhit va xuyén suét vé thong
tin trong bo mdy nha nudc.

13 Antonios Persakis, tldd, 2025.

14 Diéu 45 Luat Canh tranh nim 2018.

15 Khoan 1, khoan 2, khoan 6 Bit¢u 21 Luat Biao vé quyén 161 ngudi tiéu dung nam 2023.

16 ~ Lam Nguyén Hoang Thio, “Tinh trang gia xanh ‘Greenwashing’ ¢ Vié¢t Nam - Ruai ro va hau qua
phdp Iy”, Russin & Vecchi, 2025, https://www.russinvecchi.com.vn/publication/tinh-trang-gia-xanh-
greenwashing-o-viet-nam-rui-ro-va-hau-qua-phap-ly/, truy cip ngay 15/02/2026.

17 Liu Yupei, Li Weian, Wang Lixiang, Meng Qiankun, “Why greenwashing occurs and what happens
afterwards? A systematic literature review and future research agenda”, Environmental Science and Pollution
Research, Vol. 30(56), 2023, pp. 118102-118116. DOL: https://doi.org/10.1007/5s11356-023-30571-z

18  Phuong Cuc, “Nguodi tiéu dung cin trong véi sin phim bi ‘tdy xanh’™, Bdo di¢n ti By Cong
Thuong, 2025, https://moit.gov.vn/bao-ve-moi-truong/nguoi-tieu-dung-can-trong-voi-san-pham-bi-
tay-xanh-.html, truy cap ngay 15/02/2026.

19 Ding Yating, Wang Xudong & Wu Lin, “Environmental tax law and greenwashing: The moderating role

of digitization”, Humanities and Social Sciences Communications, Vol. 12, 2025, Article 518. DOI: https://
doi.org/10.1057/541599-025-04831-x
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2. Thiét k€ nghién cuu va thao luan
2.1. M6 td nghién cin

Nghién cdu tip trung phan tich nhan thuc, hanh vi ctia nguoi tiéu dung la
gidi tré trong do tudi ti 18 dén 22 tudi déi véi hién tugng tdy xanh. Ho duge xem
la the¢ h¢ Z khi ti€p can véi nguodn thong tin doi dao va da dang cting nhu thuong
xuyén ti€p xuc vdi cic ndi dung quing cdo thong qua cic kénh truyén thong khic
nhau.? Trong d6, phuong phdp nghién ciiu dinh tinh thong qua phong van nhém
bang hinh thiic phan hoi viét duge thuyc hién véi 30 d6i tugng da ¢d tiép xic vdi san
phim dugc quing cdo 1a “than thién véi méi trudng” va “xanh”, theo dé, bang hoi
dugc phan héa thanh 5 muc khdc nhau bao gobm (1) nhan thic chung; (i) hanh vi
tiéu dung; (iii) nhan thiic va niém tin; (iv) phan ung vé tdy xanh; (v) mong d¢i va gidi
phdp, tit d6 ma héa va phan tich bing phin mém NVIVO 15 cho ra bang ma héa tai
bang 2 va tan sudt Lip lai cta tit khda nhu sau:

Bdng 2: Khung phdn tich va tan sudt

Chu de chinh Noi dung Ty le xuat
hién
Nhan thic Nhan thuc vé tdy xanh thong qua dinh nghia, hanh vi tiéu cuc 93%
Su tu tin trong phan bi¢t | Su thi€u tu tin khi phan bi¢t thuong hiéu that/ gid xanh 86%

o 3 . Cidc quyét dinh ¢6 su anh huéng ti xu hudng, ngudi dnh o
Quyét dinh mua hang huidng hoge nhan dién xanh 80%
Niém tin sin phdm bit vao minh chiing, chiing nhin va sy minh bach 90%
Phan ung Phin ung chu dao bao gdm su thit vong, tdy chay thuong hiéu 88%

1 .| Sumong dgi vé quy dinh phdp ly, cdc don vi kiém chiing va 0
Giai phap/ mong doi tinh minh bach thong tin 4%

Theo dé, thong qua két qua phan tich cho thidy nguoi tiéu dung tré thudng roi
vao ba nhém 161 phé bién d6 1a tinh mo ho khi phan hoi cho thiy ring thuong hi¢u
gin nhin xanh nhung khong gidi thich o rang co s6 hoic tiéu chuin moi trudng
nao ma doanh nghi¢p di dat dugc; (2) thi€u tinh bing chiing khi ngudi tiéu dung
khong tim thidy minh chiing cu thé hoiac chiing chi xdc thuc ¢6 lién quan va (2) to1
161 it hon hai diéu dc cho thdy ngusi tiéu dung phin ting khi doanh nghiép thay déi
mot phan bao bi hoic thong diép nhung van st dung nguyén li¢u gay 6 nhiém khic.
biéu nay cho thdy nhan dién tdy xanh thong qua thong di¢p quing cdo, nhin va bao
bi san phidm hon 1a muic d¢ quy trinh hoic cong nghé san xuit.

2.2. Két qud thdo ludn

Thong qua két qua ddnh gid cho thdy ring hau hét déi tuong nghién ctiu ¢6 thé
dinh nghia dugc hanh vi tdy xanh ma mét doanh nghiép dang dp dung, tuy nhién cdc
ddnh gid van con mang tinh mo ho. Két qua cho thdy phin 16n nguoi tham gia cé
thé mo ta khdi qudt hanh vi tdy xanh. Tuy nhién, ho chua tu tin xdc dinh mot tuyén

20 Muhammad Yaseen Bhutto, Ausra Ritelioné, “Greening generation Z: Unraveling pro-environmental
purchase intentions for green apparel in Lithuania through an extended theory of planned behavior, social
media influence and environmental self-identity”, Social Responsibility Journal, Vol 22(1), 2026, pp. 208-
224. DOI: https://doi.org/10.1108/SRJ-11-2024-0770
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b& “xanh” la xdc thuc hay giy hiéu [am néu chi dya trén bao bi sain phdm. Diéu nay
cho thiy nguoi tham gia di cé nhan thiic ban dau nhung ning luc kiém chiing thong
tin con han ché. Theo dé, trong qud trinh trao d6i thong tin, ngusi tiéu dung c¢6 kha
ning nhan di¢n duge mot s¢ san pham da tiing tiéu dung cé gin mdc. Ngoai ra, két
qua cho thiy dugc ring viéc ty tin trong qud trinh dua ra quyét dinh cang phu thuoc
nhiéu vao nhting thong tin dugc cung cip, cing nhu thong tin dén tii nhiing ngusi
c6 tam anh huéng. Thém vao dé, viéc mua hang tdy xanh ctng dén tit nhan thiic
vé mit chi phi so véi sin phdm khdc trén cung thi trudng khi dinh vao tam Ii quyét
dinh mua con chiu anh huéng ctia chénh l¢ch gid va sy mau thuin gitta mong muén
bao vé moi trudng vai lgi ich kinh t€, cong dung ma san phim mang lai. Diéu nay
din dén viéc nhém ngusi tiéu dung nay tuy ¢6 nhting nhan thiic vé tiy xanh nhung
van chua c6 nhiéu kinh nghiém, ky niang trong viéc chuyén héa thanh nang luc ki€m
sodt giam dinh. Bang 3 cho thidy nhém chu dé lién quan dén tiy xanh va nhan thuc
biéu hién cua nguoi tiéu dung trong hoat dong truyén thong.
Bdng 3: D6i chiéu chi dé, cdc toi 16i tdy xanh va biéu hi¢u

Chu de Nhom biéu hién Biéu hién

St dung tit “eco”, “ty nhién”, “than thién
moi trudng” nhung khong néu tiéu chudn

Ngon ngti quang cdo

me ho Mo ho (Vagueness)

Khong cung cip Khong cong bé kiém dinh doc 1ap hoic

Thiéu bing ching (No Proof)

ching nhan bdo cdo moi trudng
Chi nhdn manh mot | Thong tin 4n chua su dénh Bao bi tdi ché nhung quy trinh san xuit
loi ich nho déi (Hidden trade-off) gy 6 nhiém

T6t hon san phdm xdu | T6i 161 it hon (Lesser of two evils) | Nhya sinh hoc nhung vin nhya dung moét Ian

Niém tin phu thuoc R e « .
ching nhan Nhin hi¢u gia (False label) Tu thiét k€ logo “xanh” riéng

Phan ung tdy chay Mt niem tin (Consumer backlash) | Nguoi tiéu ding mét niém tin toan nganh

Chuyén niém tin Su tin tudng vao nha nudc

sang Nha nudc (Governance trust) Tin chung nhan hon thuong hicu

Theo d6, c6 thé thdy dugc tdy xanh dugc st dung thong qua miic do nhan dién
cua nguoi tiéu dung veé cdc thuat ngt nhu “eco”, “green” nhung viéc xdc dinh cu thé
muic do, tiéu chuin va y nghia khong dugce cung cip mot cich cu thé, dieu nay cho
thdy dugc ring cdc hoat dong truyén thong hién nay dang thiéu di sy chudn héa ngon
ngt lién quan dén moi trudng. Ngoai ra, mét s6 thong tin vé tiéu dung xanh cting bi
han ché khi chua cung cip cho ngudi tiéu dung cdc minh chiing doc lap ma chi dén
tii cam két cua doanh nghiép.

Bén canh d6, viéc dinh déi lgi ich cting cho thdy tinh trang tdy xanh dugc thuc
hién, tuy nhién viéc tiéu dung bén viing mang tinh nhan thiic nhung chua xem xét trén
quan diém t6ng thé cua vong doi sin phim, din dén tiéu dung bén viing thuc t€ bi duit
giy, cung voi do, hoat dong truyén thong dinh manh vao viéc han ché thiét hai cho
moi trudng va chi mang tinh tuong déi. Piéu nay cting din dén phan dng thi truong
khi khong chi mat niém tin vao thuong hiéu ma din dén mét niém tin vao toan nganh.
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Mot s6 quyét dinh mua hang cho thiy duge ring ngusi tiéu dung dang chiu anh

huéng lién quan dén dao diic tiéu dung va nhan thuc tich cuc. Vi du nhu:
“lua chon dng hit gidy cho t6i cam gidc dang lam viéc tét cho méi truong”

C6 thé thiy rang quyét dinh dén tui viéc thé hién tinh dao dic hon [a nhting
yéu t6 anh hudng, cung nhu nhan thic tich cuc khi cim nhan vé tiéu dung
xanh nay dang gitip moi trudng tét hon, mic du dinh gid vé mit tong thé c6 thé
khong Ién. Ngoai ra, ngudi ¢6 sic anh hudéng duge xem la tic nhan trung gian
trong truyén thong nhim kich hoat cdm xic mua hang, nhan thic tich cuc hon
I2 nhting bang ching khoa hoc. Vi vay, c¢6 thé dinh gid ring gidi tré tiéu dung
hi¢n nay dang hudng dén yéu t6 cam xuic trong tiéu dung xanh hon la viéc ddinh
gid ding vé tiéu dung xanh. Thém vao d6, quyét dinh mua hang cang nhu niém
tin sin phim dugc gin lién thong qua nhting thong tin vé du li¢u, bing chiing
va tinh minh bach, véi cdc din chiing phin hoi khong dya vao “hinh anh xanh”
ma chuyén sang dii liéu xanh.

Thém vao d6, két qui nghién ciiu cho thiy phan ting cua nguoi tiéu dung trudc
hién tugng tiy xanh khong mang tinh dong nhit ma phan b6 thanh cdic nhém khdc
nhau, trong dé6 ¢6 thé dinh gid qud trinh phan hdéa nay khong nim trong vin dé dao
diic ma con la viéc can bing véi loi ich cd nhan.

Khi phdt hi¢n sin phim c6 ddu hiéu tdy xanh, 65% ngudsi tham gia cho biét
ho cam thdy thit vong, mit niém tin va ¢é xu hudng tiy chay thuong hi¢u. Mot s¢
nguoi con chu dong ding dinh gid hoic chia sé thong tin d€ canh bdo cong dong.
Tuy nhién, médt nhém nho van tiép tuc st dung sin pham néu san pham ddp ng tét
nhu cau vé cong dung hoic gid ca. Vi du nhu:

“t61 khéng quan tdm, mién sao san phdm co thé hoat dong la di”

Noi dung thio luan trong ky vong chinh sich cang nhu kién nghi cho thiy
nhan thic vé mit phdp ly cia nhém déi tugng cao, diéu nay ding véi dic thu cua
2161 tré trong nhém phong vin da ¢ kién thic lién quan dén phdp ly thong qua
moét s6 mon hoc chuyén nganh, theo d6, cic dinh gid chu trong vao cdp do vi mo
va vi mo cua kién nghi nhu can phai minh bach vé thong s6, bdo cdo dinh gid dinh
lugng, cing nhu qud trinh x4y dung van ban lién quan cin phai cu thé héa khdi niém
tdy xanh cting nhu xiy dyng co s di liéu lién quan. Bén canh d6, truyén thong co
vai trdo din dit, truyén tai thong di¢p lién quan dén noi dung “xanh” ctng nhu sy
can thiét trong kiém duyét noi dung quang cdo xanh nhim han ché viéc thi€u minh
bach, chinh xdc trong néi dung truyén thong
2.3. Ddnh gid hogt dong qudn ly nha nudc doi véi truyén thong vé tdy xanh tai Viét Nam

Trong thoi gian qua, ¢ thé thiy dugc hoat dong quan ly nha nudc déi
vdi truyén thong vé tdy xanh ¢é nhieu diém tich cyc, trong d6 cdc van ban da
dugc ban hanh nhim han ché va ngin chan tinh trang tidy xanh nhu Nghi dinh
s6 08/2022/ND-CP quy dinh vé sin phim, dich vu than thién véi moi trudng,
theo d6 viéc tham gia ctia nha nudc trong qud trinh kiém tra ddnh gid mot s6 san
phim gin nhan xanh can phai ¢6 su thim dinh va ¢ chiing nhan vdéi co quan
c6 thim quyén.

Qud trinh quan ly nha nudc vé hoat dong truyén thong caa thi trudng hién nay,
tuy ¢6 su dieu chinh cta Luat Canh tranh naim 2018, nhung van con boc 1o mot s6 han
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ché nhit dinh, trong d6é khé khin trong giai thich tli ngti va co ché nhim dinh gid noi
dung cung nhu thu thip minh ching lién quan dén canh tranh gip nhiéu khé khin.”!

Viéc kiém sodt truyén thong cé ddu hiéu tiy xanh doi hoi sy phéi hop gita Uy
ban Canh tranh Qudéc gia, co quan quan ly nha nudc vé quing cdo thudc Bo Vin
héa, Thé thao va Du lich va Bo Nong nghiép va Moi truong. Tuy nhién, hién chua
c6 co ché phdi hop lién nganh chuyén biét danh riéng cho viéc xdc minh cic tuyén
b& moi trusng. Ngoai ra, vai trd ciia ngudi tiéu dung duge ddy manh thong qua co
ché gidm sit cong dong véi nhting thong tin sai léch.

Tuy nhién, c6 thé thiy khoing tréng vé phdp ly nhu hang rao ky thuat vé thong
tin tdy xanh chua ro rét, Viét Nam chua ¢6 vin ban phdp luat chuyén bi¢t dieu chinh
hanh vi tdy xanh, trong d¢, viéc nhan di¢n va xu ly hanh vi nay hién dua trén cdc
quy dinh cua Luat Bio v¢ quyén lgi nguoi tiéu dung nim 2023, Luat Quing cio nim
2012 dugc stia d6i nam 2025, Luat Canh tranh nam 2018 va cdc quy dinh vé nhian
sinh thdi Viét Nam tai Luat Bio vé moi trudng nim 2020, Nghi dinh s6 08/2022/
ND-CP nhim dinh gid muc d¢ “gid xanh” cia sin phim dich vu trong thi trusng.
Mic du phdp luat hién hanh da quy dinh ché tai d61 véi quang cdo sai léch, gdy nham
lan va hanh vi 161 kéo khich hang bit chinh, Viét Nam chua ¢6 hanh vi vi pham
va ché tai riéng d6i véi tdy xanh. Han ché cha yéu nim 6 su phan tén cua cdc quy
dinh gitia phdp luit quing cdo, canh tranh, bao v¢é quyén g1 nguoi tiéu dung va moi
trudng, din dén kho khin trong nhan dién hanh vi, xdc dinh thim quyén va thu thap
can cd ching minh tinh sai léch caa cic tuyén bé “xanh”.

Hoat dong kiém tra va xti ly hién dugce thuc hién theo tung linh vic va co quan
quan ly nha nudc vé quang cdo kiém tra, xui ly vi pham theo phdp luat vé quang cdo;
Uy ban Canh tranh Quéc gia tiép nhan, xdc minh va dieu tra cic diu hiéu canh tranh
khong lanh manh; B Nong nghiép va Mo truong quan ly viéc chiing nhan Nhian sinh
thdi Viét Nam, tuy vay, chua cé quy trinh lién nganh riéng dé cha dong sang loc cdc
tuyén b6 mai trudng ¢ diu hiéu gay hiéu lam.Ngoai ra, co ché thong tin hién nay tuy
da dan s6 héa nhung van con nhiéu bit cip trong cap nhat thong tin, dan dén kha ning
cung cip thong tin gip nhiéu khé khin cang nhu co ché quan ly theo thai gian thyc vé
doanh nghiép vin chua dugc hoan thién. Déi véi hoat dong quan ly thong tin, ¢ thé
ddnh gid hi¢n nay chua c6 quy dinh cu thé vé noi dung truyén thong trong quang cdo
xanh nhu cdc thut ngti chua thé hién thong qua cdc minh chiing do lutng hi¢u qua.

Kha nang két néi cong dong tai Viét Nam van con nhi¢u han ché, bit cap. Theo
d6, nhan thuic vé hanh vi tdy xanh chua cao cting nhu chu nghia ¢4 nhan vin con
deé cao dan dén viéc khong t6 gide, khiéu nai khi phdt hién ¢6 hinh thdi tdy xanh ma
van con chu trong tinh ning cta san pham, chi phi ré. Thém vao d6, viéc két néi
co quan quén ly va ngudi dan van con thip, khi ngudi tiéu dung thiéu thong tin lién
quan dén khiéu nai khi phdt hi¢n hanh vi cting nhu nhan thidc caa nguoi tiéu dung
chua cao d6i vdi thuat ngi, hinh thdi cua “tdy xanh”, trong d6, tinh hoai nghi veé tiy
xanh va tim ly mo ho din dén hoat dong gidm sdt tii ngudi dan van chua phdt huy
manh, cdc chién dich tdy xanh ciung t6 chic mot cdich manh mun, khong lién tuc,
moét phin do thiéu tin va kha ning két néi cong dong tai Viet Nam

21 DPiang My An, “Quang cdo ‘tdy xanh’ trong thuc tién phdp luat quéc t€ - Kinh nghiém cho Viét Nam”,
Tap chi Phap ludt va Phdt trién, 2026, https://phapluatphattrien.vn/quang-cao-tay-xanh-trong-thuc-tien-
phap-luat-quoc-te--kinh-nghiem-cho-viet-nam-d5422 . html, truy cap ngay 15/02/2026.
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3. Pe xuit, kién nghi

Thit nhdt, phong vin tap trung cho thiy dugc mic du gidi tré hién nay ¢6 su
ti€p can vdi thong tin tuong déi t6t cang nhu ¢6 nhiing ddnh gid phu hop lién quan
dén tdy xanh, tuy nhién muic do nhan thiic cua vin dé vin con han hep, vi vay cin
ddy manh néi dung tuyén truyén lién quan dén tdy xanh dén cdc kénh truyén thong
khdc nhau, trong d6, tin dung t6i da kénh truyén thong mang xa hoi nhim khai thdc
hi¢u qua no1 dung truyén thong. Ngoai ra, viéc dinh gid muic d¢ nghiém trong dén
tli nguoi tiéu dung con thdp, Bo Van hda, Thé thao va Du lich ¢in ting cudng kiém
sodt né1 dung quang cdo lién quan dén yéu t6 moi trudng trén cic nén tang s6, dong
thoi ban hanh hudng din cu thé vé viéc st dung thuat ngti va hinh anh “xanh” trong
truyén thong thuong mai.

Thii hai, nang cao nang lyc nhan thic va sy tham gia cua cong ching thong
qua cdc chién dich truyén thong ctia nha nudc cung nhu cia NGO nhim truyén
tai thong di¢p dén cong chung, dac biét la gidi tré vdi nhiing né1 dung con khiém
khuyét nhu ddu hiéu nhan biét tdy xanh, vai trd cua ngudi dan trong viéc phdt hiéu,
bdo cdo dén co quan ¢6 thim quyén kiém tra, kénh phin hoi khi phdt hi¢n cdc vin
dé lien quan dén tdy xanh ctia sain pham dich vu trén thi trusng. Uy ban Canh tranh
Qudc gia can cha dong ti€p nhan, dieu tra va xi ly cdc hanh vi canh tranh khong
lanh manh lién quan dén viéc cung cdp thong tin moéi trudng sai léch, nhim bio vé
quyén loi ngudi tiéu dung. Thém vao d6, co ché cdc t6 chic phi chinh phu can duge
quan tam, chu trong, gin két vdi hiép hoi bio vé ngudi tiéu dung nhim mé rong
pham vi kiém tra, dinh gid thi trudng.

Thit ba, d6i véi quan ly nha nudc trong truyén thong vé tiy xanh, can ¢6 sy
nghién cdu, hoan thién cdc chinh sich lién quan dén tiéu dung xanh va tiéu dung
bén ving. Cdc vin dé khdi niém va khung phdp ly lién quan dén tiy xanh can dugc
bé can nghién ciu b sung khdi ni¢ém phdp ly, ddu hi¢u nhan dién va pham vi di¢u
chinh d6i véi hanh vi tdy xanh, bao gom quang cdo, ghi nhin, truyén thong thuong
mai, no1 dung do ngudi ¢6 anh hudng cung cip va cic tuyén b6 moi trudng trén nén
tang s6 hi¢n nay. Ngoai ra, cin nghién ciu kinh nghiém ctia nudc ngoai trong quan
ly vé no1 dung truyén thong xanh va bén viing, tit d6 xay dung khung thuc hanh va
khung ky thuat cho hoat dong truyén thong hién nay, vi du nhu minh ching dinh
lugng vé hi¢u qua tiéu dung xanh, chiing chi dugc cip béi bén thi ba ¢6 thim quyén
hoic co quan nha nudc quan ly. Theo do, tiép tuc thic diy hé théng chiing nhan va
nhin sinh thdi thong qua viéc ddy manh truyén thong vé y nghia cta h¢ théng nay,
bao gom 1o1 ich va ché tai khi vi pham vé quy dinh trong quang cdo.

Thit tu, bang hoat dong truyén thong, tuyén truyén phiut hgp, quan ly nha nudc
can ra sodt, ddnh gid muic ché tai d6i véi hanh vi vi pham vé tiéu dung xanh va tiéu
dung bén vung, trong dd, cdc tinh tiét nghiém trong va dic biét nghiém trong can
ran de va gido duc cdc bén ¢6 lién quan, nang cao dao dic cua doanh nghiép, hoac
trong trudng hop cu thé giy lung doan thi trusng, dinh huéng thi trusng léch lac c6
thé thu hoi gidy phép kinh doanh hojc tam dinh chi kinh doanh. Co quan ¢6 thim
quyén kiém tra, ddnh gid nhu Bé Cong thuong can ting cudng hoat dong nay vdi
thi trudng véi cdc san phim duge quing bd la than thién véi méi trudng, dong thoi
phéi hop véi cdc co quan lién quan trong viéc xu ly vi pham dong thoi, can t6 chiic
cdc khéa tap hudn chuyén sau cho cdn b thuc thi, vdi sy tham gia caa chuyén gia vé



10 TAP CHI KHOA HOC XA HOI VA KINH TE | SO 02(03)/2026

moi trudng, quang cdo, canh tranh va bao vé nguoi tieu dung, nham théng nhit tiéu
chi va phuong phdp thim dinh tinh xdc thyc cua cdc tuyén bs ‘xanh’.”

Thit ndm, trong qud trinh chuyén déi s¢ hi¢n nay, thong tin xuyén sudt va co
ché phéi hop lien nganh cin duge dam bao, trong dé nang cao vai tro caa Uy ban
canh tranh Qudc gia, B6 Nong nghi¢p va Moéi truong cung nhu Bo Vin héa, Thé
thao va Du lich, tao tinh cha dong trong cong tdc thanh tra, gidm sit, cang nhu
c6 k€& hoach kiém tra, gidm sdt lién nganh vé sin phim dich vy cung ung trén thi
trudng. @
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Tom tat
S phat trién manh me dia thuong mai dién tir xuyén bién gidi da mé ra nhiéu co héi cho doanh nghiép trong
vi¢c mé rgng thi truong va gia tang doanh thu, nhumg dong thoi ciang ddt ra thdch thiic lon vé 6 nhiém méi truong
trong hogt dng logistics. Do dé, logistics xanh tré thanh xu hudng tdt yéu nham ddm bdo phdt trién bén ving va
ndng cao ndng ligc canh tranh toan cau. Nghién aiu nay tdp trung phdn tich mé hinh logistics xanh aia Cainiao
Network (Trung Qudc). Cainiao da trién khai chién lugc logistics xanh toan di¢n va dat dugc nhiéu thanh tuu ndi
bdt théng qua viéc ving dung cong ngh¢ s6' dé t6i uu héa chudi cung ving xuyén bién gidi; t6i uu héa va tdi sir dung
bao bi; xdy dung kho vdn xanh, giao nhdn va vdn tdi xanh. Tir mé hinh cia Cainiao, nghién ciu nit ra bai hoc
kinh nghiém cho Viét Nam trong viéc dinh hudng phat trién logistics xanh trong TMP'T xuyén bién gidi, hudng
161 muc tiéu gidm phdt thdi, tang hiéu qud chudi cung 1ing, va hgi nhdp bén viing vao nén kinh té sd toan ciu.

Tu khoa: Cainiao Network, chudi cung ting xanh, logistics xanh, phdt trién bén viing, thuong mai di¢n tir xuyén
bién gidi, Viét Nam

Abstract
The rapid growth of cross-border e-commerce has created numerous opportunities for businesses to expand their
markets and increase revenue; however, it also poses significant environmental challenges, particularly in logistics
operations. Therefore, green logistics has emerged as an essential trend to ensure sustainable development and
enhance global competitiveness. This study focuses on analyzing the green logistics model of Cainiao Network
(China). Cainiao has implemented a comprehensive green logistics strategy and achieved remarkable results by
applying digital technologies to optimize cross-border supply chains, optimizing and reusing packaging, and
developing green warchousing, delivery, and transportation systems. Based on Cainiao’s model, the study draws
lessons for Vietnam in shaping its green logistics development strategy in cross-border e-commerce, aiming to reduce
emissions, enhance supply chain efficiency, and promote sustainable integration into the global digital econonry.

Keywords: Cainiao network, cross-border e-commerce, green logistics, green supply chain, sustainable development,
Vietnam

Ngay nhan bai: 30/12/2025 Ngay duyet dang: 09/7/2026

1. Gioi thiéu
1.1. Boi cinh nghién ciiu

Trong nhing nam gan day, thuong mai di¢n t (TMDT) xuyén bién gidi da
ching kién sy ting truéng manh mé va la mot trong nhiting tru cot quan trong cua
nén thuong mai toan cau. Theo Avalara, thi trusng TMDT toan cau udc tinh dat gid
tri khoang 6,15 nghin ty USD niam 2023. Trong giai doan nay, ty ¢ giao dich xuyén
bién gidi ting ding ké va dugc udc tinh vugt mée 1 nghin ty USD vao nam 2024.
Bén canh d6, khoing 27,5% doanh s6 bdn hang cia cic cong ty tham gia TMDT
quéc t&€ dén tii cdc giao dich xuyén bién gidi.! Theo Cognitive Market Research, quy
mo6 thi trusng TMDT xuyén bién gidi toan cau nim 2024 dat 791,54 ty USD va du
kién sé ting truéng véi tdc do ting trudng kép hang nam la 30,50% trong giai doan
1 Avalara Inc., “The State of Global Cross-Border E-Commerce Report 2023-24", Avalara Inc., 2023, p. 12.
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2024-2031.2 Nhting con s6 nay phan dnh xu hudng tham gia ngay cang nhiéu cua ca
doanh nghi¢p (DN) va nguoi tieu dung vao cdc giao dich TMDT xuyén bién gidi,
ti d6 lam gia ting ding ké luu lugng hang héa qua bién gidi va nhu ciu vé mang
ludi logistics toan cau.

Tuy nhién, su phdt trién bung n6é cua TMDT xuyén bién giéi khong chi mang
lai co hoi ma con dat ra nhiing thdch thic l6n vé moi trudng, dic biét la vin deé rdc
thai nhya tit bao bi va khi thai tii cdc hoat dong logistics. Logistics TMDT tiéu t6n
30-40% tong chi phi trong TMDT, dang tao dp luc I6n lén chudi cung tng toan
cau.” Theo Dién dan Kinh t€ Thé gidi nam 2023, linh vic nay déng gép ding ké
vao cdc van dé 6 nhiém méi trudng, chiu trich nhi¢m cho 11% lugng khi thai CO,
toan cau vao nim 2023.*

Bdo cdo tu Stand.earth Research Group cting du bio TMDT toan ciu c6 thé dat
khoang 800 ty gdi hang méi nam vao nim 2030; néu phuong thiic giao hang va co
cdu doi van chuyén khong thay déi, phdt thii hing nam c6 thé dat 100-160 triéu
tin CO,.” Vi vay, nhiéu qudc gia va DN dang chuyén sang logistics xanh thong qua
ung dung Al, [oT, du liéu I6n, phuong tién nang lugng sach va bao bi than thi¢n
moi trudng nhim giam phdt thai, t6i uu chi phi va ning cao hi¢u qua chudi cung
ung. D61 véi Viét Nam, khi quy mo thi truong TMDT du kién dat 63 ty USD vao
nam 2030, viéc dp dung logistics xanh [a co héi tit yéu dé vira ddp tng nhu ciu giao
thuong xuyén bién gidi, viia gidm thiéu tic dong tiéu cuc dén moi trusng.’

Trong linh vic TMDT xuyén bién gidi, Cainiao Network (thuéc Tap doan
Alibaba) da khang dinh vi thé tién phong véi mo hinh logistics xanh toan dién. He
sinh thdi nay tich hgp dong bo gita kho van thong minh tiét ki¢m nang lugng, bao
bi tdi st dung va h¢ théng van tii ing dung Al két hgp phuong tién ning lugng mdi.”
Sdng kién chudi cung uing “ti dau dén cudi” nay di giip Cainiao cit giam 458.000
tin khi thii CO, trong nam tai chinh 2024,° két n6i hang triéu ngusi dung tai hon
200 qudc gia va tré thanh hinh mau tiéu biéu cho muc tiéu logistics carbon thap.

Tai Viét Nam, TMDT xuyén bién giéi ciing dang phdt trién nhanh va tré thanh
dong luc kinh t& quan trong. Theo Hi¢p hoi TMDPT Viét Nam, quy mo thi trudng
TMDT trong nudc dat 32 ty USD vao nam 2024 véi t6¢ do ting truéng 27%.°

2 Thdi Hing, “Thuong mai di¢n ti xuyén bién giéi: Thi truong ty USD va du dia cho Vié¢t Nam”,
2023, Chuyén trang Thué va Hdi quan, Tap chi Kinh t¢ - Tai chinh Online, 2025, https://thuehaiquan.
tapchikinhtetaichinh.vn/thuong-mai-dien-tu-xuyen-bien-gioi-thi-truong-ty-usd-va-du-dia-cho-viet-
nam-126469.html, truy cap ngay 19/10/2025.

3 Feng Zhichao, Zhou Ren, Fei Jihua, “Research on the construction of cross-border e-commerce export
logistics mode evaluation system”, Proceedings of the 2019 International Conference on Educational Reform,
Management Science and Sociology (ERMSS 2019), 2019, tr. 117.

4 Wee Kean Fong, Yvonne Zhou, “Emerging economies can lead the way on green logistics. Experts
explain why”, World Economic Forum, 2025, https://www.weforum.org/stories/climate-action/emerging-
economies-global-green-logistics-development/, truy cap ngay 18/10/2025.

5 Stand.earth Research Group, Clean Mobility Collective, Cost of convenience: Revealing the hidden climate and
health impacts of the global e-commerce-driven parcel delivery industry through 2030, Stand.earth, 2023, tr. 4.

6 Duy Quang, “Quy mo6 thuong mai dién ti Viét Nam du bdo tang gdp 3 Ian trong 5 nim t6i”, Tap chi
Céng Thuong, 2025, https://tapchicongthuong.vn/quy-mo-thuong-mai-dien-tu-viet-nam-du-bao-tang-
gap-3-lan-trong-5-nam-toi-133039.htm, truy cap ngay 18/10/2025.

7 Cainiao, “About Cainiao”, Cainiao Network, 2025, https://www.cainiao.com/en/about.html, truy cap
ngay 18/10/2025.
8 PR Newswire, “Cainiao unveils green logistics innovation at COP29, achieving 458,000 tons of

carbon reduction annually”, PR Newswire, 2024, https://www.prnewswire.com/apac/news-releases/
cainiao-unveils-green-logistics-innovation-at-cop29--achieving-458-000-tons-of-carbon-reduction-
annually-302309469.html, truy cap ngay 18/10/2025.

9 Vietnam E-Commerce Association, Vietnam E-Business Index (EBI) 2025, VECOM, 2025, tr. 7.



KINH TE 13

Riéng giao dich xuyén bién gidi, Dy dn Thuong mai s6 nim 2024 ghi nhan gid tri
xudt khau truc tuyén dat 1,7 ty USD va nhap khiu tryc tuyén dat 2,4 ty USD." Sy
phit trién nay mé ra co héi lén cho DN Viét Nam, nhung dong thai cang tao dp luc
veé rdc thai bao bi, phdt thai van ti va hi¢u qua chudi cung ung."

Trudce bai canh d6, Viét Nam da tiing budc hoan thién khung chinh sich thuic
day chuyén déi xanh thong qua Chién luge qudc gia vé ting truéng xanh giai doan
2021-2030, tam nhin 2050," K& hoach tdng thé phdt trién TMDT quéc gia giai doan
2026-2030 va Luat TMDT nam 2025. Cic vin ban nay cho thdy dinh hudng long
ghép yéu cau phdt trién bén viing vao hoat dong TMDT, trong d6 ¢6 logistics, nhim
giam phdt thai khi nha kinh va huéng t6i muc tiéu phdt thai rong bang “0” vao nam
2050. Pay 1a co sé chinh sich quan trong d€ Viét Nam thic ddy chuyén déi logistics
theo hudng xanh, dic bi¢t trong béi canh TMBD'T xuyén bién gidi ngay cang mé rong,.
1.2. Khodng tréng nghién ciiu

Mic du vai trd cta logistics xanh d6i véi su phdt trién bén viing cia TMDT da
dugc khing dinh, phan I6n cdc cong trinh trudc day vin tap trung vao cdc giai phdp
don 1é hoic dp dung tai thi trudng phdt trién. Thuc t€ nay dé€ lai ba khoing tréng
nghién ciu 16n: Thii nhdt, ly thuyét hién tai thudng phan tich gita cong nghé t61
uu hda véi cdc sdng kién xanh nhu bao bi, van tii...,"" chua xem xét cdch thic tich
hop ching thanh mét hé sinh thdi carbon thip théng nhit tit kho bai dén ching cudi
chudi cung tng qudc t&€ nhu moé hinh Cainiao Network; Thit hai, viéc phan tich
moét mo hinh thanh cong quy moé 16n nhu Cainiao d€ nit ra bai hoc thich ting cho
mot qudc gia dang phdt trién véi rao can vé chi phi, nhan luc va ha ting thong tin
nhu Viét Nam con rit han ch&" Thit ba, trong khi nghién ciu qudc t€ nhin manh
tAm quan trong cua khung phdp ly va bo tiéu chudn giao hang xanh,"” cdc nghién
ciu tai Viét Nam mdi chi dung lai 6 cdc sing kién vi mo caa DN 3PL (Third-party
Logistics) ma chua dé xuit dugc moét 16 trinh trién khai mang tinh h¢ théng; Do d6,
viéc nghién ctiu moé hinh logistics xanh trong TMBPT xuyén bién gidi cta Cainiao
Network 1a vo cting cdp thiét. Két qua nghién ciu khong chi lam ro tiém niang cit
giam phit thai va chi phi cia mét chudi cung ting tich hgp, ma con cung cip bai hoc
kinh nghi¢m ctung 16 trinh chuyén déi xanh phtt hgp cho nganh logistics Viét Nam
trong béi canh TMDT bung né.

10 Vietnam Digital Trade, “Viét Nam - Thuong mai di¢n tit xuyén bién gidi 20247, Vietnam Digital Trade,
2024, tr. 3.

11 Minh Lam, “Lug¢ng rdc thai nhya tti TMDT sé 1én té1 800 nghin tdn nam 2030, Bdo Moi truong & Do
thi, 2024, https://www.tapchikinhtetaichinh.vn/luong-rac-thai-nhua-tu-thuong-mai-dien-tu-se-len-toi-
800-nghin-tan-nam-2030.html, truy cap ngay 20/10/2025.

12 Quyét dinh s6 1658/QD-TTg ngay 01/10/2021 phé duyét Chién luge qudc gia vé ting trudng xanh giai
doan 2021-2030, tam nhin 2050.

13 Gong Canran, Song Huaming, Chen Dagiang, Steven James Day, Joshua Ignatius, “Logistics sourcing of
e-commerce firms considering promised delivery time and environmental sustainability”, European Journal of
Operational Research, Vol. 317(1), 2024, tr. 60-75. DOL: https://doi.org/10.1016/j.¢jor.2024.02.026; Shi Jihua,
“Research on optimization of cross-border e-commerce logistics distribution network in the context of artificial
intelligence”, Mobile Information Systems, Vol. 2022, 2022. DOI: https://doi.org/10.1155/2022/3022280

14 Xu Jian, Xu Yang, “Research on the current situation and countermeasures of cross border e-commerce
logistics”, Proceedings of the 2017 International Conference on Education Science and Economic Management
(ICESEM 2017), 2017, tr. 576-579.

15 Oleh Dorosh, Yuriy Oherchuk, Yuliia Plish, “Problems and prospects of the development of green
logistics”, Management and entrepreneurship in Ukraine: Stages of formation and problems of development, Vol.
6(1), 2024, tr. 286-295. DOI: https://doi.org/https://doi.org/10.23939/smeu2024.02.286; Wang Chao
Xiang, “Navigating cross-border e-commerce: Prioritizing logistics partners with hybrid MCGDM?”,
Entropy, Vol. 27(8), 2025. DOI: https://doi.org/10.3390/e27080876
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1.3. Dong gop ciia nghién ciiu

Nghién ctiu nay c¢6 dong gép ca vé ly luan va thuc tién d6i vdi linh vuc logistics
xanh trong TMDT xuyén bién gidi. Ve ly luan, bai viét hé théng hda cdc tru cot caa
h¢ sinh thdi logistics bén viing, gobm t6i uu héa van chuyén quéc t€, kho van xanh,
bao bi bén viing va tng dung cong ngh¢ s6. Ve thuc tién, thong qua phan tich moé
hinh Cainiao Network, nghién ciu lam r6 kha niang cit giam phdt thai CO, bing
cdc giai phdp cong nghé thong minh, dong thai nhan dién moét s6 diém nghén vé ha
taing, quan ly va ning luc DN tai Viét Nam, tii dé dé xuit dinh hudng chuyén déi
pht hgp hon cho nganh logistics trong béi canh héi nhap chudi cung vng toan cau.
2. Téng quan logistics xanh trong thuong mai dién tu xuyén bién gioi
2.1. Khdi niém va ddc diém cia logistics xanh

Logistics xanh 1a toan bo néd luc cua t6 chiic nham do ludng, dinh gid va giam
thiéu tic dong tiéu cyc ctia hoat dong phan phéi,'® luu kho va xit ly chat thai dén moi
truong.'” Khdc vdi logistics truyén théng vén chu yéu chu trong chi phi va thi gian,
logistics xanh két hgp hiéu qua kinh t€ vdi tinh bén viing méi trudng thong qua giam
phidt thai carbon, tiét kiém niang lugng, t6i uu héa van hanh va ung dung cong nghé
xanh.™ O géc do nghién ciiu trong nudc, Lé Anh Tuin® cang tiép can logistics xanh
nhu mot dinh hudng phdt trién logistics gin vdéi yéu cau gidm tdc dong moi trudng, su
dung hiéu qua tai nguyén va bao dam tinh bén viing ctia chudi cung ting.

Theo Onukwulu va cong su, moé hinh nay duge cdu thanh tii bén tiéu chi cot
lot: st dung ning lugng sach cting phuong ti¢n van tai than thién moi trudng; t61 uu
héa chudi cung ung bing cong nghé s6; tdi ché hojc tdi si dung bao bi; va xay dung
h¢ théng kiém sodt phdt thai toan chudi.®” Muc tiéu c6t 161 khong chi ding lai 6 viée
bao vé moi trudng ma con nang cao ning luc canh tranh dai han cho DN nho d6i méi
xanh.?!

Cidc nghién ciu gan day déu khing dinh logistics xanh la chién luge bt buoc
trong quan ly chudi cung ung bén viing, gin lién véi kinh t€ tuin hoan va d6i mdéi
cong nghé¢. Kedla va cong su?? cho ring logistics xanh gép phan thic ddy phdt trién
bén viing thong qua viéc cit giam khi thai carbon va nang cao hi¢u qua van tai.
Sharma va cong sy® nhin manh vai trd cua cong ngh¢ 4.0 trong viéc hd tro DN

16 Prasanta Kumar Patra, “Green Logistics: Eco-friendly measure in supply-chain”, Management Insight - The
Journal of Incisive Analysers, Vol. 14(1), 2018, tr. 66. DOI: https://doi.org/10.21844/mijia.14.01.10

17 Abdelkader Sbihi, Richard W. Eglese, “Combinatorial optimization and green logistics”, Annals of
Operations Research, Vol. 175(1), 2010, tr. 159-175. DOI: https://doi.org/10.1007/s10479-009-0651-z

18 Rommert Dekker, Jacqueline Bloemhof, Ilias Mallidis, “Operations research for green logistics - An
overview of aspects, issues, contributions and challenges”, European Journal of Operational Research, Vol.
219(3), 2012, tr. 672. DOI: https://doi.org/10.1016/j.ejor.2011.11

19 Lé Anh Tudn, “Mot s6 van dé vé logistics xanh”, trong Hgi thdo qudc té Phadt trién hé théng logistics Viét Nam
theo hudéng bén vitng, Nxb. Lao dong - Xa hoi, Ha Noi, 2013.

20 Ekene Cynthia Onukwulu, Mercy O. Agho, Nsisong L. Eyo-Udo, “Advances in green logistics integration
for sustainability in energy supply chains”, World Journal of Advanced Science and Technology, Vol. 2(1), 2022,
tr. 47-68. DOI: https://doi.org/10.53346/wjast.2022.2.1.0040

21 Silvia Cosimato, Orlando Troisi, “The influence of green innovation in logistics competitiveness and
sustainability. The DHL case study”, Proceedings of the 17th Toulon-Verona International Conference Excellence
in Services, 2014, tr. 95.

22 Swathi Kedla, D. B. Meghana, A. J. Deepashree, “Changing the landscape of logistic sector: Way towards
green logistics in circular economy”, European Journal of Management, Economics and Business, Vol. 2(2),
2025, tr. 55-60. DOI: https://doi.org/10.59324/¢jmeb.2025.2(2).06

23 Monika Sharma, Sunil Luthra, Sudhanshu Joshi, Anil Kumar, Abhishek Jain, “Green logistics driven circular
practices adoption in industry 4.0 Era: A moderating effect of institution pressure and supply chain flexibility”,
Journal of Cleaner Production, Vol. 383, 2023. DOI: https://doi.org/10.1016/j.jclepro.2022.135284
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dp dung mo hinh kinh t€ tuin hoan vao hoat dong logistics. Tuong tu, Onukwulu
va cong su* chi ra ring xe dién, trf tu¢ nhan tao va blockchain Ia nhiing cong nghé
ndi bat ¢6 kha niang ting cudng tinh bén viing ctia nganh logistics. Bén canh yéu t§
cong ngh¢, Dorosh va cong su” cting cho rang khuon khé phdp ly va chinh sich ho
tr¢ cua Nha nudc la diéu kién can thiét d€ thiic ddy logistics xanh. Nhin chung, cdc
nghién ciu ching minh logistics xanh da dich chuyén tui ly thuyét sang xu hudng
thuc tién mang lai lgi ich kép vé ca kinh t€ 1an moi truong. Tai Viét Nam, logistics
xanh cung dang tré thanh yéu cau thuc tién d61 véi doanh nghi¢p trong béi canh
dp lyc giam phdt thai, tiét kiém chi phi van hanh va ddp udng tiéu chuin méi trudng
trong chudi cung ting ngay cang gia ting.*

2.2. Logistics xanh trong thuong mai dién tix xuyén bién gioi

TMDT xuyén bién gidi la hoat dong mua bdn hang héa va dich vu gita cic
qudc gia thong qua nén tang tryc tuyén. Sy bung nd cua loai hinh nay thic diy
manh mé nhu cau van chuyén, luu kho va giao nhian qudc t&, dong thoi giy dp
luc 16n Ién moi truong toan cau. Theo di li¢u tii Carbon Care, nganh van tai va
logistics chiém khodng 24% lugng phit thai CO, th¢ gidi nim 2023, va Co quan
Moi trusng chau Au du bdo ty 16 nay c6 thé ting lén 40% vao nim 2040 néu thiéu
cdc bién phdp can thiép.”” Trong b6i canh d6, phdt trién logistics xanh tré thanh
chién lugce cét 161 giip giam ddu chan carbon ctia chudi cung uing qudc t&€ thong
qua vi¢c ung dung ning lugng tdi tao, si dung bao bi bén ving va t6i uu héa quy
trinh van hanh toan dién.

Cdc nghién ctu hoc thuat gan diy chi ra ring h¢ sinh thdi logistics xanh
trong TMDT xuyén bién gidi duge dinh hinh béi bén tru cot c6t 161 nhim giam
thiéu tic dong moi trudng toan ciu: Thit nhdt, t6i uu héa van chuyén qudc t&€
thong qua h¢ théng quan ly van tai (Transportation Management System, TMS) va
thuat todn t6i uu tuyén dudng dua trén du liéu 16n d€ giam quing duong, t6i da
tii trong va lua chon phuong thiic phdt thai thip;*® Thii hai, kho van xanh, tap
trung van hanh cdc trung tim phan phdoi st dung nang lugng tdi tao, ty dong hda
t1ét ki¢ém nang lugng va cong nghé quan ly nhiét do thong minh; Thii ba, bao bi
bén viing, gidi quyét dp luc tii cic don hang nho 1é bang cdch giam kich thudc vat
lieu, ting ty 1¢ tdi ch€ va uing dung bao bi phan huy sinh hoc hoic tdi su dung;*
Thit tu, ing dung cong nghé sd, st dung Al, blockchain va di liéu 16n lam nén
ting két néi dé theo doi chudi cung ting theo thoi gian thuc, du bio nhu cau va
t6i uu hda phan phéi toan cau.™

24 Silvia Cosimato, Orlando Troisi, tldd, 2014, tr. 95.

25 Oleh Dorosh, Yuriy Oherchuk, Yuliia Plish, tldd, 2024, tr. 286-295.

26 Pham Thu Trang, “Logistics xanh tai Viét Nam: Co hoi va thdch thuc”, Tap chi Céng Thuong, s6 10, 2023.

27  Carbon Care, “Climate change”, Carbon Care, 2025, https://www.carboncare.org/en/climate-change,
truy cap ngay 20/10/2025.

28  Yan Ruiyan, “Green energy strategies for cross-border e-commerce: A sustainable approach”, Australian
Journal of Electrical and Electronics Engineering, Vol. 22(1), 2025, tr. 1-18. DOI: https://doi.org/10.1080/14
48837X.2025.2568783

29  Silvia Escursell, Pere Llorach-Massana, M. Blanca Roncero, “Sustainability in e-commerce packaging: A
review”, Journal of cleaner production, Vol. 280. DOI: https://doi.org/10.1016/j.jclepro.2020.124314

30  Sravan Vudugula, “Sustainable smart supply chains: A review of green technologies and their impact on
logistics”, American_Journal of Scholarly Research and Innovation, Vol. 4(1), 2025, tr. 1-32. DOI: https://doi.
org/10.63125/1fehce37
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Hiéu qua thuc t&€ cia mo6 hinh tich hgp nay di dugce chiing minh qua cdic DN
tiéen phong nhu Cainiao Network, Amazon®' hay DHL,” khang dinh logistics xanh
Ia chién luge bit buoc d€ DN ton tai va hoi nhap bén viing vao nén kinh t€ toan ciu.
3. Phuong phap nghién cuu

Nghién ctiiu nay dp dung phuong phdp nghién ciu dinh tinh thong qua mo
hinh dién hinh (case study) vé Cainiao Network (thudc Tap doan Alibaba). Viéc phan
tich moét hé sinh thdi carbon thip toan dién, ¢6 chi s6 giam phdt thai minh bach nhu
Cainiao sé cung cap khung tham chiéu gid tri cho cdc thi trudng dang phit trién nhu
Viét Nam.

Du liéu thd cdp phuc vu nghién ciu duge thu thap da dang tu cic Bdo cdo
Moi truong - Xa hoi - Quan tri (Environmental - Social - Governance, ESG) giai doan
2023-2024 cua Cainiao va Alibaba, cdc bai bio khoa hoc tit cic co s6 du liéu uy tin
qudc t&, cung cdc van ban chién luge va Bdo cdo Logistics Viét Nam ctia Bo Cong
Thuong, cic s6 li¢u tii Hi¢p hot TMDT Viét Nam (Vietnam E-commerce Association,
VECOM), cic van ban chién luge nhu Chién luge quéc gia vé ting truéng xanh cua
Chinh phu,...

Quy trinh nghién ciu dugce trién khai qua bén budc tuan ty: (i) Téng hop co
s6 Iy luan veé cdc tru cot logistics xanh; (i1) Phan tich mo hinh Cainiao Network; (111)
Nhan di¢n diém nghén vé ha ting, cong nghé va chinh sich tai Viét Nam; (iv) D61
chi¢u va dé xuit bai hoc kinh nghiém ctuing 16 trinh dp dung kha thi. Ky thuat phan
tich néi dung va suy luan logic dugc stt dung dé lién két cdc gidi phdp cong ngh¢
cua Cainiao vdi thuc tién trong nudc, két hgp véi cde s6 lieu cuy thé ti bdo cdo ESG
nhim diam bio tinh khdch quan va khoa hoc cho cdc dé xuit.

4. Thuc trang logistics xanh trong thuong mai dién ti xuyén bién gidi caa
Cainiao Network
4.1. Gidgi thiéu vé Cainiao Network

Thanh lap nam 2013 thuéc Tap doan Alibaba, Cainiao Network hién 1a DN
logistics dan dau th¢ giéi vé TMDT xuyén bién gidi. Trong nam tai chinh 2023,
cong ty da van chuyén hon 1,5 ty buu kién toan ciu, phuc vu trén 100.000 thuong
hi¢u.” Pén nam tai chinh 2024, khéi lugng buu kién xuyén bién gidi trung binh méi
ngay viot 5 triéu don hang, khing dinh téc do ting truéng manh mé ctia nganh.**
Véi mang ludi bao phu hon 200 quéc gia va viing lanh thd, Cainiao cung cdp ba
nhém dich vy c6t 161 gom: giao hang nhanh toan cau, chudi cung ting toan ciu va
gial phdp cong nghé logistics. Tan dung 1¢1 thé vé nén ting cong ngh¢ chuyén biét
cho TMDT, DN di trién khai mé hinh logistics xanh toan dién nhim téi uu héa
tuyén dudng van chuyén va quan ly chudi cung tng thong minh.

31 Amazon Freight, “Amazon’s 2024 sustainability report: What freight partners need to know”, Amazon
Freight Newsroom, 2025, https://freight.amazon.co.uk/newsroom/amazon-sustainability-report-2024,
truy cap ngay 18/10/2025.

32 Vivien Christel Vella, “Bé cong cu vé dich vu logistics xanh caa DHL”, DHL Express, 2025, https://
www.dhl.com/discover/vi-vn/logistics-advice/sustainability-and-green-logistics/dhl-green-logistics-
toolkit, truy cap ngay 25/10/2025.

33 36Kr English, “How Cainiao slashed global delivery times to five days”, KrASIA, 2023, https://kr-asia.
com/how-cainiao-slashed-global-delivery-times-to-five-days, truy cap ngay 18/10/2025.

34 Cainiao Network, “Cainiao enhances cross-border express for footwear, partners with Spanish brand UIN
to expand global reach”, Cainiao News, 2024, https://www.cainiao.com/en/news-details/5581.html, truy
cap ngay 18/10/2025;
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Cainiao cam két thuc diy chuyén déi xanh thong qua d6i mdéi khoa hoc cong
nghé vdi cdc muc tiéu cu thé: dat trung hoa carbon trong moi hoat dong noi bo va cit
giam 50% cuong do phdt thai carbon Pham vi 3 (Scope 3) vao nim 2030 so véi nim
c6 s6 2021, hudng téi myc tiéu phdt thii rong bang khong (Netzero) vao nim 2051.
Theo Bdo cdo Phdt trién Bén viing nam 2024, DN di ching minh tinh hi¢u qua caa
m6 hinh khi dat muic cit giam 33,338 tri¢u tin phdt thii trong Pham vi 3+, ting 45,5%
s0 vdi cung k¥ nam trudc.”

4.2. Thyc trang hoat dong logistics xanh trong thuong mai dién tix xuyén bién gidi cia
Cainiao Network
a. 'T61 uu héa chudi cung 1vimg xuyén bién gidi

Cainiao st dung du liéu 16n va thuat todn Al d€ dy bdo nhu ciu thi trudng toan
cau, tii d6 xdc dinh vi trf kho hang gin thi trudng dich va lya chon phuong thiic van tai
phit hgp. Ching han, trong nhting trusng hop cé thé, DN uu tién chuyén tit dusng
hang khong sang dudng bién nham giam chi phi van chuyén va han ché phdt thai CO.,.
Bén canh d6, Cainiao trién khai cdc gidi phdp logistics xanh theo hudng “tit dau dén
cudi”’, bao gom t6i uu hda 16 trinh giao hang bing AL, mé rong doi xe st dung nang
lugng mdi va lip dit h¢ théng nang lugng mit tréi tai cde trung tim phan phéi.

b. 'T6i uu héa va tdi sit dung bao bi

Cainiao ting dung h¢ théng dong géi thong minh dya trén Al dé€ phan tich loai
hang hda, thé tich va kich thudc san phim, qua d6 dé xuit kich ¢6 hop phut hgp va
giam luong vat liéu dong goi du thiia. Pong thoi, DN thic diy mo hinh tuan hoan
bang cich khuyén khich ngudi tiéu dung hoan tra bao bi cu tai buu cuc d€ tdi ché.
Dbac bi¢t, chuong trinh “Hop tuin hoan xanh Cainiao” tich hop chip RFID cho
phép quan ly va theo doi vong doi cua tiing hop gidy theo thoi gian thuc. Gidi phdp
nay gép phan gidm rdc thai ti bao bi dung mot Ian, kéo dai tudi tho vat liéu, tiét kiém
chi phi cho nha bdn hang va tao co s6 dii liéu phuc vu bdo cdo carbon minh bach
trong TMDT xuyén bién gidi.
¢. Kho vdn xanh

Cainiao diu tu phdt trién hé théng kho van xanh thong qua viéc lp dit dién mit
troi dp mdi tai cdc kho bai va trung tim logistics nhim gidm phdt thai tit nguon nang
lugng van hanh. Trong cdc trung tim nay, h¢ théng phan loai thong minh duge van
hanh bing robot tuy hanh, bing chuyén nhiéu ting va thuat todn Al, giip xu ly, phan
loai ki¢n hang nhanh chéng va chinh xdc. Ngoai ra, chuong trinh “Hgp nhit don hang
thong minh” dugc trién khai nhim gom nhiéu buu ki¢n vao cung mét 16 hang trén
o s6 phan tich thoi gian giao hang, chi phi va cdc rang buoc van chuyén. Theo Chen
va cong su (2024), gidi phdp nay gitp t6i uu héa khong gian déng goi, tiét kiém ning
lugng, giam chi phi va cit giam phit thai carbon trong toan bo chudi cung ting.

d. Giao nhdn va vdn tdi xanh

Cainiao trién khai giao nhan va van tai xanh thong qua hai hudng chinh. Mot la
chuyén déi phuong tién sang nang lugng sach, s dung xe dién cho cdc tuyén giao hang
noi do, lién tinh va thd nghiém phuong tién tu ldi tai khu dan cu d€ t6i uu héa chang

35  Alibaba Group, Alibaba ESG Report 2024, 2024, tr. 10.

36 Chen Yujie, Yuan Biao, Zhou Yinzhi, Chen Yuwei, Hu Haoyuan, “Smart parcel consolidation at
Cainiao”, INFORMS Journal on Applied Analytics, Vol. 54(5), 2024, tr. 417-430. DOI: https://doi.
org/10.1287/inte.2024.0124
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glao hang cudi cuing. Hai 1a ving dung h¢ théng dinh tuyén thong minh dya trén Al va
dii li¢u thoi gian thyc nhu giao thong, thoi tiét va don hang. Hé théng nay tu dong tinh
todn 10 trinh t&1 uu, dieu phdéi doi xe linh hoat, giam s¢ chuyén rong, ting hi¢u suit tai
ghép va han ché tiéu thy nhién li¢u. Nho d6, Cainiao khong chi nang cao hiéu qui van
hanh ma con gép phan giam phidt thai trong hoat dong logistics TMDPT.

4.3. Ddnh gid hiéu qud thic té va tdac dong moi truong tit moé hinh cia Cainiao Network

Hi¢u qua tti mo hinh “logistics carbon thdp” ctia Cainiao duge minh chiing bang
cic s6 liéu thuc ching cu thé trong nim tai chinh 2024, giip cit giam téng cong
458.000 tin khi thii CO, trén toan cau thong qua cdc giai phdp toan dién.”

Trong khau bao bi, DN da tdi ché hoac tdi si dung 47,558 tri¢u hop carton qua
h¢ théng thu hoi tai kho, giam gan 19.000 tin khi thii.” Pong thoi, ting dung thuat
todn déng goi dua trén dii liéu 16n gidp t61 uu hda khong gian chia hang, tiét kiém
hon 9.600 tan vat liéu va gidm hon 15.000 tin khi thii.*” Theo bdo cdo tai COP29
(thdng 11/2024), cdc sing ki¢n déng géi xanh téng thé (gom van chuyén hop nguyén
ban, t6i uu héa thuat todn, giam khéi lugng bao bi va dp dung van don dién ) da cit
gidm tdi 156.000 tin khi thii CO,, lam gidm dp luc 6 ca khau san xudt, xu ly lin van
chuyén bao bi.*

Ve mit nang lugng, theo Bdo cdo ESG nim 2024, Cainiao da lip 47.9 MW PV
tai 13 khu logistics, va nang luong dién sach nay duge si dung cho hoat dong chiéu
sdng va mdy mdc, hién chiém 54,1% téng muic tiéu thy dién, nho dé da gép phin giam
298.000 tan khi thai CO, tit hoat dong va chudi gid tri thong qua vi¢e st dung nang
luong sach nay.*!

Cung trong nam tai chinh nam 2024, 99% cdc chuyén giao hang tu van hanh ctaa
Cainiao Express tai khu vuc do thi da dugce thuc hién bing xe ning lugng méi. DN
ctng trién khai thanh cong hé théng kho phan loai thong minh tng dung Al va xe ty
hanh (Automation Guided Vehicle, AGV), gitip giam 90% khoang cdch di chuyén caa
nhan vién,* tii d6 nang cao hi¢u sudt va tiét kiém niang lugng. Ngoai ra, viéc ting dung
thuat todn tu phdt trién d€ t6i uu hda tuyén dusng van tai va giam ty ¢ chay rong da
gitip Cainiao cit giam hon 1.200 tin khi thai.¥

Trén binh di¢n so sinh, m6 hinh ctia Cainiao ¢6 diém khic vdi cic tip doan
nhu Amazon. Néu Amazon* chu yéu theo duéi chién luge tich hop doc, s6 hiiu tryuc
ti€p phan 16n ha ting logistics va phuong tién van tai d€ kiém sodt t6¢ do giao hang,*
thi Cainiao vin hanh theo moé hinh “nén ting ctia cic nén tang” vdi cdu triic tai san
nhe, st dung Al va du liéu 16n nhu mét “bd niao” ky thuat s6 dé dieu phdéi hé sinh

37 PR Newswire, tldd, 2024.

38  Lé Anh Tuan, tldd, 2013, tr. 44.

39 Nhu trén, tr. 43.

40 PR Newswire, tldd, 2024.

41 Nhu trén.

42 Elizabeth Baker, “Cainiao launches enterprise smart warchouse solution; unveils smart
warchouse in  Thailand”, Parcel and Postal —Technology International, 2023, https://www.
parcelandpostaltechnologyinternational.com/news/warehousing/cainiao-launches-enterprise-smart-
warehouse-solution.html, truy cap ngay 19/10/2025.

43 Lé Anh Tudan, tldd, 2013, tr. 34.

44 Matthieu Schorung, Thomas Lecourt, Laetitia Dablanc, “Assessing the spatial footprint of e-commerce
logistics differentiating the types of warehouses”, Journal of Transport and Land Use, Vol. 17(1), 2024, tr.
647-674. DOI: https://doi.org/10.5198/jtlu.2024.2438

45  Amazon Inc., “2024 Amazon Sustainability Report”, Amazon Inc., 2025.
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thdi logistics mé. Thay vi ty s6 htiu toan bd phuong tién va kho bai, Cainiao két néi
hon 100.000 thuong hi¢u cting hang nghin déi tic, giip mé rong mang ludi téi hon
200 qudc gia ma van giam dp luc dau tu ha ting c8 dinh. Cdch tiép can nay cho thiy
logistics xanh trong thuong mai dién t xuyén bién gidi khong nhit thiét phai dya vao
s6 htiu tai sain quy mo 16n, ma ¢6 thé dugce thic ddy thong qua di liéu, t6i vu héa van
hanh va huy dong nguon luc xa héi. Su khdc biét vé cdu tric van hanh cung dan dén
hai hudng xanh héa chudi cung ting khdc nhau. Amazon chu trong chuin héa déng
261 tii giai doan san xudt thong qua chuong trinh “Ships in Product Packaging”, qua dé
giam vat liéu va t6i uu khong gian van chuyén trén doi xe tu sé hau. Trong khi do,
Cainiao tan dung cong ngh¢ s dé xay dung hé sinh thdi carbon thdp dya trén tinh tuin
hoan, thong qua chip RFID theo doi vong doi “Hop tuan hoan xanh” va thuit todn
“Hop nhit don hang thong minh” nhim giam buu kién réng trong mang ludi déi tdc.
Su thanh cong cia Cainiao chiing minh ring tinh bén viing trong TMDT xuyén bién
gidi 6 thé dat dugce bing cdch kién tao hé sinh thdi dii liéu d€ huy dong, t6i uu héa cdc
nguodn luc xa hoi. Véi vi thé tién phong tai Chau A, m6 hinh linh hoat ctia Cainiao thé
hién kha nang thich ving vugt tréi tai cdc thi trudng mdi néi, cung cdp nhting giai phdp
va bai hoc kinh nghiém c6 gid tri thuc tién cao cho Viét Nam trong 16 trinh hudng td1
logistics bén viing,.

5. Thuc trang logistics xanh trong thuong mai dién ti xuyén bién gidi tai
Viét Nam

Trong nhting nim gin day, thuong mai di¢n ti Viét Nam ting trudng nhanh,
kéo theo nhu cau van chuyén hang héa ngay cang 16n. Theo Cuc TMDT va Kinh t&¢
s6, TMDT Viét Nam duy tri t6¢ do ting truéng khoang 18-25% médi nim; nam 2024,
quy mo thi truong dat trén 25 ty USD, ting 20% so véi nam 2023 va chiém khoang
9% t6ng muic bdn 1é hang héa va doanh thu dich vu tiéu dung cd nudc. Sy phit trién
nay tao dong luc cho nganh logistics, dong thoi dit ra yéu cau cip thiét vé t61 uu hda
van hanh, giam chi phi va chuyén déi theo hudng xanh hon.*

Mot diém tich cuc Ia h¢ théng ha ting logistics Viét Nam tié€p tuc duge dau tu
theo hudng hién dai, két néi viing mién t6t hon, gép phan nit ngin thsi gian giao
hang va giam chi phi. Cdc chinh sich hé tro DN, céi cdch thu tuc hanh chinh, xiic tién
thuong mai va hgp tic qudc t€ trong logistics cting dugc trién khai 6 ca trung uong
va dia phuong.”” Tuy nhién, chi phi logistics ciia VN van 6 muc cao, khoang 16-17%
GDP, cao hon muic binh quan 10-12% cta khu vic Pong Nam A.* Tai FIATA
World Congress 2025, 6ng Steve Wang, CEO FAR International Group, cho ring chi
phi logistics c6 thé chiém khoing 30% gid bdn san phim; néu ty 1¢ nay ting lén 50%,
khodng 30% DN nho va viia ¢6 nguy co phai riit khéi thi trusng.” Pi¢u nay cho thiy

46 Cuc Thuong mai di¢n ti va Kinh t€ s6, “Thuong mai di¢n tit Viét Nam nim 2024: Nhung budc tién va
thdch thic”, B¢ Céng Thuong, 2025, https://moit.gov.vn/khoa-hoc-va-cong-nghe/thuong-mai-dien-tu-
viet-nam-nam-2024-nhung-buoc-tien-va-thach-thuc.html, truy cap ngay 22/10/2025.

47  Bo Cong Thuong, Bdo cdo Logistics Viét Nam 2024: Khu thuong mai t do, Nxb. Cong Thuong, Ha Noi,
2024, tr. 178.

48  Vinh Tuodng, “Chi phi logistics ctiia Viét Nam cao hon nhiéu so vdi thé gidi”, Bdo Sai Gon gidi phong, 2023,
https://www.sggp.org.vn/chi-phi-logistics-cua-viet-nam-cao-hon-nhieu-so-voi-the-gioi-post716708.
html, truy cap ngay 20/10/2025.

49 Nguyén Minh, “Logistics xanh va s6 héa: Nén ting cho thuong mai dién td toan cau”, Thoi bdo Ngdn
hang, 2025, https://thoibaonganhang.vn/logistics-xanh-va-so-hoa-nen-tang-cho-thuong-mai-dien-tu-
toan-cau-171752.html, truy cap ngay 20/10/2025.
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ung dung cong nghé, tu dong héa va du liéu I6n trong logistics khong con chi a xu
hudng, ma tré thanh yéu t6 quan trong dé¢ DN duy tri ning luc canh tranh.

Logistics xanh 6 VIN méi chi 6 giai doan khéi dau va chu yéu do mot vai DN 16n
tién phong thi nghiém. Viettel Post [a mot trong nhting don vi tién phong khi phdt
trién mang ludi giao hang biang xe dién, ting dung tri tué nhan tao dé€ t6i uu hda tuyén
van chuyén, phan tich nhu ciu thi trudng va van hanh chatbot cham séc¢ khdch hang.
DN cuing thtt nghiém bao bi tdi ché va vat liéu than thién méi trudng nhim giam rdc
thai nhuya va khi thai trong chudi cung ung. Tuong tu, Lazada Logistics da st dung xe
mdy dién trong giao hang do thi, qua dé gidm chi phi nhién liéu, han ché phit thai,
glam tiéng 6n va nang cao hinh anh thuong hi¢u gin véi phdt trién bén viing.™

Mot s6 DN khdc cting bit dau ting dung cong nghé dé nang cao hiéu qua logistics.
Netco Post da trién khai h¢ théng quan ly van tai va h¢ théng quan ly kho tich hop trf
tu¢ nhan tao, gitp t6i uu 16 trinh, quan Iy hang ton kho va giam chi phi van hanh.”!
bidng chi y, ICD Vinh Phic, thu¢c mo hinh Vietnam SuperPort™ cua T&T Group,
dang phit trién kho thong minh xanh vdi hé théng robot nha kho tién tién, hudng téi
t61 uu héa quy trinh xti Iy don hang, ning cao ning suit, giam tiéu thu ning lugng va
xay dung h¢ théng logistics hién dai, than thi¢n véi moi truong. Nhiing mo hinh nay
cho thiy qud trinh xanh hda logistics tai VIN da ¢6 nhting tin hié¢u tich cuc, du chua
hinh thanh trén dién rong.”

R20 can I6n nhit hién nay nim & nang luc chuyén d6i cua phan 16n DN logistics.
Khoang 90% DN trong nganh 1a DN viia va nhé, ¢é quy moé vén han ché, cong nghé
lac hau va thi¢u nhan luc chuyén mon. Nhém DN nay khé tiép can cdc giai phdp hién
dai nhu xe dién, tu dong héa kho bai, Al hoic h¢ théng quan tri du liéu do chi pht
dau tu cao va ha ting hd trg chua day da. Nhieu DN cung chua nhan thiy ro loi ich
dai han ctia logistics xanh> va chua tiép can dugc cdc chuong trinh hé trg cu thé veé tai
chinh, k¥ thuat hoac dao tao.

Bén canh d6, VN van thi¢u khung chinh sich va tiéu chuin quéc gia théng nhit
veé logistics xanh. Mic du Quyét dinh s6 882/QD-TTg da xdc dinh logistics [a mot
trong 18 cha dé trong tim cta K& hoach hanh dong qudc gia vé ting trudéng xanh giai
doan 2021-2030, cdc tiéu chi cy thé dé dinh gid “glao hang xanh” trong TMDT van
chua dugc ban hanh. Viéc thiu bé tiéu chi chung khién DN khé xdc dinh chuin muc
trién khai, dong thoi giy kho khin cho co quan quén ly trong viéc ddnh gid hi¢u qua
chuyén déi xanh.

Ngoai ra, nhan thiic cua nguoi tiéu dung va DN vé logistics xanh con han ché.
Theo Béo cdo Logistics VIN 2022 ciia Bé Cong Thuong,” chi khoang 29% ngusi tiéu
dung VN sin sang tra thém chi phf cho dich vu giao hang than thi¢n véi moéi trudng,.

50  Tué Minh, “Lazada Logistics sip dua 100 xe mdy dién vao hoat dong giao van”, Bdo di¢n tit VinExpress, 2025,
https://vnexpress.net/lazada-logistics-sap-dua-100-xe-may-dien-vao-hoat-dong-giao-van-4542899.
h9ml, truy cap ngay 21/10/2025.

51 Hi¢p hoi Thuong mai di¢n tid Viet Nam (VECOM), Bdo cdo Chi sé thiong mai dién tit Viégt Nam 2025 (EBI
2025), VECOM, 2025, tr. 108.

52 Minh Hién, ““Siéu cing” ICD Vinh Phuc tao dot phd vdi cong nghé cao”, Bdo Tai chinh - Ddu tu,
https://baodauthau.vn/sieu-cang-icd-vinh-phuc-tao-dot-pha-voi-cong-nghe-cao-post166666.html, truy
cap ngay 21/10/2025.

53 Thu Thao, “Logistics xanh: Cudc dua con bod lai 90% DN phia sau”, Tap chi dién tir Mekong ASIAN,
2025, https://mekongasean.vn/logistics-xanh-cuoc-dua-con-bo-lai-90-doanh-nghiep-phia-sau-43673.
html, truy cap ngay 22/10/2025.

54 B¢ Cong thuong, Bdo cdo Logistics Viét Nam 2022 Logistics xanh, Nxb. Cong Thuong, 2022, tr. 158.
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baoi véi TMDT xuyén bién gidi, logistics xanh con la diém nghén 16n trong qud trinh
hoé1 nhap khi DN trong nudc phai ddp ving dong thoi yéu cau veé gid, téc do giao hang,
tiéu chuidn quéc t€ va ning luc van hanh bén viing.”® Nhin chung, logistics xanh trong
TMDT xuyén bién giéi 6 VN da cd nhting budc khéi dau ding ghi nhan, nhung van
can thdo g6 cic rao can veé ha tang, chinh sich, cong ngh¢, tai chinh va nhan thic xa
hoi d€ tao nén ting phdt trién bén viing trong thoi gian tdi.

6. Bai hoc nang cao hiéu qua hoat dong logistics xanh trong thuong mai
dién ta xuyén bién gidi cho Viét Nam tu Cainiao Network

Tu thyc tién trién khai logistics xanh ctia Cainiao Network va thuc trang ciia DN
logistics VIN hién nay, c¢6 thé rit ra mot s6 bai hoc kinh nghiém cho qud trinh chuyén
doi logistics xanh trong TMDT.

Thit nhdt, can phdt trién nén ting du liéu va cong nghé tich hgp. Cainiao da
xay dung h¢ sinh thdi logistics thong minh dua trén du liéu 16n va trf tu¢ nhan tao,
cho phép két néi nén ting TMDT, kho bai va don vi van tdi. Nho d6, DN ¢6 thé
t61 uu tuyén dudng, quan ly ning luong, gidm chi phi van hanh va han ché phit thai
carbon. Trong khi dé, ha ting s6 logistics tai VIN van con phan manh; viéc chia sé du
li¢u gitia DN va co quan nha nudc chua dong bo; cic hé théng nhu hé théng quin
ly van ta1 (Transportation Management System, TMS), h¢ théng quan ly kho (IWarehouse
Management System, WMS) chu yéu mdi duge dp dung tai mét s6 DN 16n. Vi vay, VN
can tling budc xay dung nén tang du liéu logistics m6 qudc gia, tao co ché két néi du
liéu cong - tu, qua d6 ho trg s6 hda va do lusng logistics xanh.

Thit hai, can d61 méi bao bi va phét trién kho bai xanh. Cainiao ting dung thuat
todn dong géi thong minh d€ lya chon kich thude hop phit hgp, giam ling phi vat li¢u
va stt dung cong nghé RFID dé theo doi vong doi bao bi, qua d6 ting kha nang tdi su
dung va minh bach héa du li¢u phidt thii. Tai VN, mot s6 DN di chuyén sang bao bi
than thi¢n moi trusng hoidc bao bi tdi ché, nhung viéc trién khai con mang tinh thu
nghiém; trong khi DN via va nho con han ché vé cong nghé, tai chinh va tiéu chuin
ky thuat. Do d6, VN can xay dung b tiéu chuin qudc gia vé bao bi sinh thdi trong
logistics TMDT, dong thoi khuyén khich DN ting dung cong nghé tdi ché, t61 uu héa
déng gé1 va st dung nang lugng tdi tao trong kho bai.

Thit ba, can thuic ddy giao hang va van tai xanh. Cainiao di trién khai phuong
tién su dung nang lugng mdéi két hop vdi h¢ théng dinh tuyén thong minh dua trén
Al, gép phan giam phdt thai CO, va nang cao hi¢u qua van hanh. O VN, mot s6
DN tién phong da bit dau st dung xe dién trong giao hang do thi, nhung phin lén
DN viia va nho van gip kho khin do chi phi diu tu cao, thi€u ha ting sac di¢n, tram
d6i pin va hé tro tai chinh. VN can xay dung 16 trinh chuyén déi phuong ti¢n theo
tiing giai doan, ching han tit nam 2027 dén nim 2030 c6 1t nhat 30% phuong tién
giao hang mdi st dung nang lugng sach, tang lén 60% trong giai doan 2031-2033 va
tién té1 100% vao nim 2035. D€ bao dam tinh kha thi, Nha nudc can két hop uu
dai thué, tin dung xanh, hé tr¢ ha ting sac va thic diy hop tic cong tu trong ha ting
logistics xanh.

55  General official website Vietnam logistics, “Vietnamese goods in the face of the cross-border e-commerce
“whirlwind”: To remove bottlenecks in transportation and delivery”, 2024, https://logistics.gov.vn/
vietnamese-goods-in-the-face-of-the-cross-border-e-commerce-whirlwind-to-remove-bottlenecks-in-
transportation-and-delivery, truy cap ngay 22/10/2025.



22 TAP CHI KHOA HOC XA HOI VA KINH TE | SO 02(03)/2026

Thit tu, can thiét 1ap tiéu chudn va co ché bdo cdo phdt thai minh bach. Cainiao
thudng xuyén cong bd bdo cdo phdt trién bén ving véi du liéu vé phdt thai carbon,
bién phdp gidm phdt thai va muc tiéu trung hoa carbon. Thuc tién nay cho thiy
logistics xanh khong chi la dp dung gidi phdp ky thuit, ma con doi héi co ché do
ludng, bdo cdo va gidm sit. Tai VN, viéc thi€u khung tiéu chuin quéc gia théng
nhit veé logistics xanh va cd ché bdo cdo carbon riéng cho logistics TMBDT khién DN
khé ty dinh gid muc do “xanh”, dong thoi han ché kha ning so sinh va cong nhan
nd luc giam phit thai. Vi vay, can xay dung khung tiéu chuin logistics xanh véi cdc
tiéu chi vé ning lugng, bao bi, phuong ti¢n van tai, phdt thai khi nha kinh va bdo cdo
dinh k¥, qua d6 tao co sé phdp ly théng nhit va ning cao ning lyc canh tranh cta
DN trong chudi cung ung xanh.

Mic dit mo hinh cta Cainiao ¢6 nhiéu gid tri tham khao, kha nang dp dung tai
VN phu thuéc vao miic d6 phéi hgp gitia Nha nude, DN logistics, nén ting TMDT
va nha dau tu ha ting. Trong ngin han, VN vin gip han ché vé ha ting cong nghé,
nhan luc Al, chi phi dau tu phuong tién xanh va muic do sin sang cia SME. Tuy nhién,
cdc trung tam di liéu qudc gia, chuong trinh hd trg d6i mdi sdng tao, chinh sich tin
dung xanh va dinh hudng chuyén déi giao thong xanh tai d6 thi l6n dang tao nén ting
thuan 11 cho qud trinh chuyén déi. Do dé, bai hoc tii Cainiao can dugce tiép can theo
hudng chon loc, phut hgp véi dieu kién thé ché, ha ting va ning luc DN cta VN.

Két luan

Phit trién logistics xanh trong TMDT xuyén bién gidi [a yéu ciu quan trong dé
VN thuc hi¢n muc tiéu ting trudng bén ving, dat phdt thii rong bing “0” vao nam
2050 va nang cao nang luc canh tranh trong chudi cung ting toan cau. Thuyc tién cho
thdy VN da c6 mot s6 mo hinh tién phong nhu Viettel Post, Lazada Logistics va ICD
Vinh Phiic, nhung viéc ting dung cong nghé xanh, Al va tiéu chuin phdt thai van cha
yéu 6 quy mo thi diém, thi€u dong bo va chua hinh thanh h¢ sinh thdi hoan chinh.

Kinh nghiém ctaa Cainiao Network cho thiy logistics xanh cin dugc trién khai
trén nén tang du li¢u, Al bao bi tuin hoan, kho van xanh, phuong ti¢n ning lugng
sach va co ché bdo cdo phdt thai minh bach. P61 véi VN, bai hoc quan trong khong
phii la sao chép mo hinh caa Cainiao, ma la chon loc cdc yéu t6 phi hop véi dieu kién
ha ting, ning luc DN va chinh sich trong nudc. Trong giai doan té1, VN can uu tién
hoan thi¢n tiéu chuin giao hang xanh trong TMDT, phdt trién ha ting cong ngh¢, hd
trg DN nhé va viia, dong thoi nang cao chit lugng nhan luc logistics s6 d€ tiing budce
x4y dung chudi cung ung carbon thip. @
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Tom tat
Bai viét thuc hi¢n phdn tich trdc lugng thu muc vé cac nghién aiu lién quan dén chatbot va hanh vi mua
sdm trc twyén, nham nhdn di¢n xu hudng, cum chii dé va khodng tréng nghién aiu trong giai dogn
2015-2025. Dir liéu dugc thu thdp tir co sé Scopus va Web of Science (WOS) theo mét quy trinh diéu
chinh dya trén PRISMA, xit ly bang céng cu Bibliometrix /Biblioshiny trén nén ting R. Két qud cho thdy
56 lugng cong bd tang manh sau nam 2021 véi Trung Quéc, An D¢ va Hoa Ky la ba trung tam nghién
aiu chinh. Mang ludi tir khéa chi ra ba cum chii dé: (i) cong nghé va ving dung xa hgi cia chatbot, (ii) trdi
nghiém va niém tin nguoi dimg va (iii) thiét ké hé thong va tuong tdc nguoi - mdy. Trén co sé dé, bai viét
901 mé mgt mé hinh khdi ni¢m lién h¢ ddc tinh thiét ké - ddi thogi ciia chatbot véi nhdn thiic/cam xiic (vi
du cam nhdn hi ich, hing thii, niém tin) va cdc két qud hanh vi (y dinh mua, quyét dinh). Cudi ciing,
bai viét dé xudt cdc hudng nghién aiu tuong lai nhu danh gid tdc déng ciia nhdn cdach héa, cd nhdn héa va
quyén riéng tu, déng thoi kién nghi két hgp phuong phap dinh tinh va dinh lugng dé hiéu ro hon vai tro
ciia chatbot trong thuong mai di¢n tir hién dai.

Tu khoa: chatbot, mua sam tric tuyén, phdn tich trdc lugng thu muc, hanh vi tiéu ding

Abstract
This study conducts a bibliometric analysis on research examining chatbots and online shopping behavior,
aiming to map publication trends, thematic clusters, and research gaps from 2015 to 2025. Data was
collected from Scopus and Web of Science (WOS) using a modified PRISMA-based procedure and were
analyzed through Bibliometrix/Biblioshiny in R. The findings indicate an exponential post-2021 surge
in publications; notably, China, India, and the United States emerge as leading hubs. The co-occurrence
network highlights three main research fronts: (i) technological and social applications of chatbots, (ii) user
trust and experience, and (iii) system design and human—machine interaction. Synthesizing across clusters,
we outline a conceptual pattern linking chatbot design and conversational features to user cognitions/affects
(e.g., perceived usefulness, enjoyment, trust) and behavioral outcomes (e.g., purchase intention). Lastly,
this paper also outlines future research directions focusing on personalization—privacy trade-offs, the effects
of anthropomorphism, and mixed-method approaches that integrate quantitative and qualitative insights to
better understand chatbot-driven digital consumption in the era of Al-based commerce.

Keywords: chatbot, online shopping, bibliometric analysis, consumer behavior

Ngay nhan bai: 07/01/2026 Ngay duyet dang: 09/7/2026

1. Gidi thiéu va dat van de

Dudi tic dong caa ky nguyén s, tri tu¢ nhan tao (artifical intelligence, Al)
dang tdi dinh hinh kinh doanh truc tuyén thong qua trai nghiém khdch hang cd
nhan hda va mic d¢ tuong tdc ngay cang “giéng that”. Trong cdc cong ngh¢ uing
dung Al, chatbot - chuong trinh moé phong hoéi thoai véi con ngudi duge phdt
trién thanh cong cu néi troi cho giao tiép thoi gian thuc gita khdch hang va nha
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cung cip.' Trén cdc nén tang thuong mai dién tu, chatbot dugc trién khai rong
rii dé hé tr¢ tim ki€m san phim, dua ra goi y/deé xudt, tra 161 cau hoi, va chim
séc sau mua.? Viéc tich hop nay dang dinh hinh lai hanh vi khdch hang trén ba
phuong dién chinh: Thit nhdt, chatbot ning cao hi¢u qua va sy tién 1¢i trong mua
sim nho phdn hoi tic thoi va kha ning sin sang 24/7/365;> Thit hai, nho tuong
tdc thoi gian thuc duge cd nhan héa trén nén du liéu Ién, chatbot dang gitip cii
thién gid tri cam nhan va sy hai long d6i véi san pham/dich vu;* Thit ba, thong
qua hiéu biét vé thi trudng, sin pham, dich vy, cung kha ning thé hién dong cam
va tuy bién theo tiing khich hang, chatbot dugc cho 1a ¢6 lién quan tich cuc dén
niém tin, y dinh mua va long trung thanh thuong hiéu.’

O pham vi qudc t&, nhi¢u nghién ciu da xem xét chatbot dudi géc do trai
nghiém khdch hang, dich vu va trf tué¢ nhan tao, dong thoi kiém dinh vai trd cua
chatbot d61 véi niém tin, sy hai long, y dinh mua va hanh vi ngusi tiéu dung
trong moi trudng truc tuyén. Song song véi xu hudng nghién cidu trén thé gidi,
cha dé nay cang dang nhan dugc su quan tdim ngay cang 16n tai Viét Nam. Cdc
nghién ciu trong nudc hién chua yéu tap trung kiém dinh cdc yéu t§ anh huéng
dén y dinh su dung chatbot, nhu d¢ tin cay, tinh htu ich cua thong tin, tinh
thong minh cdm nhén va thdi do cta ngudi dung.® Mot nghién cdu gan day, tiép
tuc khing dinh vai tro cda cdc yéu t6 nhan thic va tam ly trong viéc thic ddy
y dinh su dung Al chatbot trén cdc nén ting mua sim tryc tuyén.” Mic du s6
lugng nghién ciu vé chatbot ngay cang gia ting, phan 16n cdc nghién ciu trudc
tap trung vao viéc kiém dinh cdc mo hinh thyc nghiém hoic t6ng quan tai liéu
vé AL Pén nay vin con thi€u mot nghién cudu tric lugng thu muc chuyén biét
nhim hé théng hda sy phdt trién cda linh vyc chatbot trong béi cinh hanh vi
mua sim truc tuyén, bao gom xu hudng cong bé, cdu truc tri thiic, cdc cum chu
dé va khodng tréng nghién ciiu. Vi vay, nghién ciu nay dugc thuc hién nhim
ldp day khoang tréng d6 thong qua ba cau hoi: nghién ciu da phit trién ra sao
theo thoi gian; nhting cum cha dé nao chi phdi linh vyc; va ti cdu tric tai liéu
hién c6, c6 thé goi y cdc hudng nghién ciu thuc nghiém nao cho giai doan tiép

1 Martin Adam, Michael Wessel, Alexander Benlian, “Al-based chatbots in customer service and their effects
on user compliance”, Electronic Markets, Vol. 31(2), 2021, tr. 427-445. DOI: https://doi.org/10.1007/
$12525-020-00414-7

2 Chung Minjee, Ko Eunju, Joung Heerim, Kim Sang Jin, “Chatbot e-service and customer satisfaction
regarding luxury brands”, Journal of Business Research, Vol. 117, 2020, tr. 587-595. DOI: https://doi.
org/10.1016/jjbusres.2018.10.004

3 Muhammad Ashfaq, Jiang Yun, Shubin Yu, Sandra Maria Correia Loureiro, “I, Chatbot: Modeling the
determinants of users’ satisfaction and continuance intention of Al-powered service agents”, Telematics and
Informatics, Vol. 54, 2020, tr. 101473. DOI: https://doi.org/10.1016/j.tele.2020.101473

4 Ulrich Gnewuch, Stefan Morana, Alexander Maedche, “Towards designing cooperative and social
conversational agents for customer service”, Proceedings of the International Conference on Information Systems
(ICIS), 2017, tr. 1-13.

5 Ana Paula Chaves, Marco Aurelio Gerosa, “How should my chatbot interact? A survey on social
characteristics in human - Chatbot interaction design”, International Journal of Human—Computer Interaction,
Vol. 37(8), 2021, tr. 729-758. DOI: https://doi.org/10.1080/10447318.2020.1841438; Luo Xu, Tong
Siliang, Fang Zheng, Qu Zheng, “Machines versus humans: The impact of Al chatbot disclosure on customer
purchases”, Social Science Research Network, 2019. DOL: https://doi.org/10.2139/ssm.3435635
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Viét Nam”, Tap chi Khoa hoc Pai hoc Mé Thanh phd H6 Chi Minh — Kinh té' va Qudn tri Kinh doanh, s& 5(18),
2023; Nguyén Thi Khinh Chi, Va Hoang Nam, Tran Dinh Huyén, “Nghién ctiu anh huéng cta Al chatbot
dén hanh vi mua lai ctia ngusi tiéu dung truc tuyén”, Tap chi Khoa hoc va Dao tao Ngdn hang, s6 259, 2023.
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platforms”, Journal of Computer Information Systems, 2025.
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theo? Tu b6i canh dé, bai viét tién hanh téng quan bing phan tich tric lugng thu
muc vé anh huéng cua chatbot d6i véi hanh vi mua sim truc tuyén, tip trung
vao cdc co ché dua trén dé thudc tinh cua chatbot va nhan thic ctia khich hang
chi phéi niém tin, sy hai long va y dinh mua. Ky vong ctia nghién ctiu 1a b6 sung
bing chiing cho dong tai liéu vé tuong tic khich hang ¢6 hé tr¢ Al va goi mé
cdc ham y thyc tién nhim ning cao trdi nghi¢m khdch hang trén cdc nén ting
thuong mai dién tu.

2. Téng quan nghién cuu

Chatbot dang tré thanh diém tiép xuic ky thuat s6 ngay cang thong dung trong
sudt qud trinh mua caa khdch hang, dac biét la trong moi trudng thuong mai dién
tu va dich vu tryc tuyén. Trudce hét, chung gitip ting cudng su tién 161, gidm thoi
gian phin hoi va ¢6 thé hé tro khich hang 24/7/365, qua dé tic dong dén hiu hét
cdc thanh phian chinh cua trdi nghiém va sy hai long cua khich hang.® Ddng chu
¥, mét s6 nghién ciu con cho thiy cdc khia canh chit lugng ctia chatbot nhu kha
ning phan hoi, tinh thong tin va tinh c¢d nhan hdéa dnh hudng tich cuc dén su hai
long, long trung thanh va sy ung ho thuong hiéu cta khich hang.” Khong chi diing
lai 6 cham séc khdch hang, chatbot hién con ¢6 thé tré thanh tr¢ Iy bdn hang ky
thuat s6, cung cip cdc dé xudt sain phim, dich vy, so sinh va dé xuit cic chuong
trinh khuyén mai dugce c¢d nhan héa. Pdng chud y, mét s6 nghién ciu da cho thiy
chatbot ¢6 thé anh huéng dén y dinh mua hang thong qua cam nhan vé tinh hau
ich, ho tr¢ thong tin va giao ti€p thuyét phuc.' Pong thai, tuong tic thong qua
chatbot cing dugc cd nhan héa va do d6 cuing ¢6 cdm gidc lién quan va tién Igi cua
ngudi dung, cii thién ty 1¢ chuyén déi trong thuong mai dién t.

Duya trén cdc nghién ctu ctia Chaves & Gerosa'' va Luo va cong su,'” khi
chatbot dugc trang bi tri thong minh xa hoéi (biét quan ly xung dot, dung ngon ngu
pht hop, thé hién thdi do/hanh vi dao duic, chia sé cam xuc va xu ly tuong tdc cd
nhan hda) va duge nhan cich hda (thé hién phim chit “giéng ngudi” qua giong
diéu, hai hudc, dong cam), ching cé xu hudng kich hoat cdc trang thdi nhan thic
va cdm xuic tich cuc 6 khdch hang nhu niém tin, cim nhan 4m dp va su dong cam,
tti d6 thuc ddy su hai long va v dinh tiép tuc su dung. Du vay, nhan cdch hdéa qud
muic ¢6 thé giy khé chiu hoac gidm niém tin; viéc minh bach thong tin ring ngusi
dung dang tuong tic vdi chatbot givp giam bét tic dong tiéu cuc nay."”

Tuy nhién, ding chu ¥, hi¢u luc caa chatbot khong dong nhit ma thay déi
theo cdc giai doan khdc nhau trong qud trinh mua hang; vi du gita tim ki€m
thong tin va dich vy sau mua.' Mét s6 ngudi dung cho phan hoi tich cuc véi de
xudt san pham hojc dich vy nho cam nhan veé tinh hiéu qua va do chinh xdc cua

8 Ulrich Gnewuch, Stefan Morana, Alexander Maedche, tldd, 2017; Chung Minjee, Ko Eunju, Joung
Heerim, Kim Sang Jin, tldd, 2020.

9 Muhammad Ashfaq, Jiang Yun, Shubin Yu, Sandra Maria Correia Loureiro, tldd, 2020; Benjamin Sheehan,
Hyun Sik Jin, Udo Gottlieb, tldd, 2020.

10 Luo Xu, Tong Siliang, Fang Zheng, Qu Zheng, tldd, 2019; Muhammad Ashfaq, Jiang Yun, Shubin Yu,
Sandra Maria Correia Loureiro, tldd, 2020.

11 Ana Paula Chaves, Marco Aurelio Gerosa, tldd, 2021.

12 Luo Xu, Tong Siliang, Fang Zheng, Qu Zheng, tldd, 2019.

13 Benjamin Sheehan, Hyun Sik Jin, Udo Gottlieb, “Customer service chatbots: Anthropomorphism
and adoption”, Journal of Business Research, Vol. 115, 2020, tr. 14-24. DOI: https://doi.org/10.1016/].
jbusres.2020.04.030

14 Martin Adam, Michael Wessel, Alexander Benlian, tldd, 2021.
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go1 y ti chatbot; trong khi nhting nguoi khic xem d6 la xAim pham quyén riéng
tu hoic mang tinh thao ting."” Piéu nay cho thiy cin can bing gitia ¢4 nhan héa
va nhay cam vé quyén riéng tu. Hon ntia, du thiét k€ t6t ¢6 thé ning cao trii
nghiém va sy hai long thi chit lugng d6i thoai kém va sy thi€u dong cam hoac
tu dong héa qud muic lai ¢6 thé lam gidm muic d¢ yéu thich thuong hiéu va chit
lugng dich vy dugc cim nhan.'

3. Phuong phap nghién cuu
3.1. Thiét ké nghién ciiu

Bai viét dp dung phuong phdp phan tich tric lugng thu muyc dé lap ban do
tri thic vé chatbot trong mua sim tryc tuyén; bao gdbm mo ti ting trudng trong
cong bd hoc thuit, nhan dién tdc gid/tap chi/quéc gia trong yéu va phan tich
mang (dong xuit hién tu khda, dong trich din) nhim phdt hi¢n cum chu dé va
khoang tréng nghién ciu. Cdch lam nay dam bao tinh khdch quan, toan dién va
mang ham lugng hoc thuat cao nhu khuyén nghi ctia Donthu va cong su'” va
Mukherjee va cong sy,' dong thoi phtt hgp xu hudng téng quan vé Al va hanh
vi tiéu dung.
3.2. Quy trinh tim kiém va chon loc di liéu

Dé dim bdo tinh h¢ théng va minh bach trong qud trinh thu thap tai liéu,
nghién ciu nay dya vao quy trinh PRISMA (Preferred Reporting Items for Systematic
Reviews and Meta-Analyses) médt chuin myc phé bién trong cdc tdng quan hoc
thuat hién nay. Theo hudng din ctia Moher va cong sy,"” quy trinh PRISMA
gom cdc gial doan chinh: xdc dinh (Identification), sang loc va ddnh gid (Screening
& Eligibility) va bao gom (Inclusion). Méi giai doan dugc thiét k€ nhim thu hep
dan pham vi tai li¢u, tu tap hgp ban dau c¢é hang nghin cong bé dén bé miu tinh
gon nhit, ddm bdo chi con lai cdc bai nghién cdu thuc sy lién quan dén chu de
“chatbot va hanh vi mua sim tryc tuyén”. Luu y, nhim phtu hgp phan tich tric
lugng, chiing t61 da don gian héa PRISMA theo hudng tip trung sang loc ¢ muic
metadata.” Cdc budc cu thé (Identification - Screening - Eligibility - Inclusion) cung
tiéu chi loc, quy tic khu trung 1ap va chuin héa metadata sé duge dién giai chi
t1ét trong cdc doan/tiéu muc ngay bén dudi, va dugc tryc quan hda trong Hinh
1 (mo1 xem chi tiét).

15  Leon Ciechanowski, Aleksandra Przegalinska, Mikolaj Magnuski, Peter Gloor, “In the shades of the
uncanny valley: An experimental study of human—chatbot interaction”, Future Generation Computer
Systems, Vol. 92, 2019, tr. 539-548. DOI: https://doi.org/10.1016/j.future.2018.01.055

16 Asbjorn Folstad, Petter Bae Brandtzaeg, “Chatbots and the new world of HCI”, Interactions, Vol. 24(4),
2017, tr. 38-42. DOI: https://doi.org/10.1145/3085558

17  Naveen Donthu, Satish Kumar, Chatura Ranaweera, Debidutta Pattnaik, Anders Gustafsson,
“Mapping of journal of services marketing themes: A retrospective overview using bibliometric
analysis”, Journal of Services Marketing, Vol. 36(3), 2022, tr. 340-363. DOI: https://doi.org/10.1108/
JSM-04-2020-0122

18  Debmalya Mukherjee, Weng Marc Lim, Satish Kumar, Naveen Donthu, “Guidelines for advancing
theory and practice through bibliometric research”, Journal of Business Research, Vol. 148, 2022, tr. 101~
115. DOL: https://doi.org/10.1016/j.jbusres.2022.04.042

19 David Moher, Alessandro Liberati, Jennifer Tetzlaft, Douglas G. Altman, The PRISMA Group, “Preferred
reporting items for systematic reviews and meta-analyses: The PRISMA statement”, PLoS Medicine, Vol.
6(7), 2009. DOI: https://doi.org/10.1371/journal.pmed.1000097

20  Metadata c6 thé dugc hiéu Ia cdc truong thong tin mo ta bai bdo (tdc gia, tieu de, ti khéa, tém tit, nim
xudt bin, DOIL...), dugc stt dung thay cho viéc doc va ddnh gid toan vin trong nghién ciu tric luong
thu muc.
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Hinh 1: Quad trinh hé thong tai liéu

/ Nguon dit lidu: Scopus, WOS \

Théi gian tim kiém: 2015 dén 2025
Tir khoa tim kiém: Chatbot,

GD x4 Céc bai bo dwgc Xac dinh théng Conversational agent (tac
) xac qua qua trinh tim kiém trong co’ s& nhan hoi thoai), Virtual assistant (tro 1y
dinh dir liéu (n= 8667) 40), Online shopping (mua sam truc

tuyén), E-commerce (thuwong mai dién tir),
Purchase intention (y dinh mua hang),
Consumer behavior (hanh vi tiéu dung),

k Digital buying (mua sim k¥ thudt &)

Y

GD kiém

tra va Cac bai bao dwoc giir lai sau khi sang Loai triy oG bai bao héi théo, chuong
danh gia loc theo loai nguén va kiém tra ngon sacl‘q., b.a;' dle{T‘I SaCh:_ ba‘_l X& !l_}an va cac

ngi (n = 1806) bai viet khdng phai bang tiéng Anh.

\ Qua trinh ra soat tuan tha quy trinh
GD bao . sang loc, loai bé nhirng bai trung lap
gém Bao cao duoc danh gia du didu va khéng tap trung trung lap vao
kién (n=1786) chatbot va hanh vi tiéu ding, hoac chi
dé cap dén chung mét cach gian tiép,
thr yéu.

Ngudn: Nhom tdc gid xdy dung riéng dua trén quy tinh aia Moher va cdng su*!

Giai doan xac dinh. Nghién ciu khéi dau bing viéc xdc dinh tip tu
khéa bao trum hai truc néi dung “chatbot/déi thoai AI” va “hanh vi mua sim
truc tuyén”. Cu thé hon, chudi truy vin dugc xay dung trén hai truc khdi niém
chinh: (1) nhém tu khoéa dai dién cho chatbot va tdc td hoi thoai (“chatbor”,
“conversational agent”, “virtual assistant”), va (2) nhém ti khéa moé ta hanh vi
nguoi tiéu dung truc tuyén (“online shopping”, “e-commerce”, “purchase intention”,
“consumer behavior”, “digital buying”) (xem chi ti€t dudi day). Chudi truy vin nay
dugc trién khai dong thoi trén Scopus, Web of Science (WOS) dé€ dam bao do
bao phu rong, han ché rui ro bo sét cic 4n phim lién nganh. Ngoai ra, trudng
tim ki€m dugc gidi han 6 tiéu dé, tém tit va ti khoéa tuong ting véi TITLE-
ABS-KEY trén Scopus va TS (Topic Search) trén WoS. Viéc lua chon pham
vi nay giip can bing gitia do bao phu va tinh chinh xdc, ddm bao thu dugc cdc
bai ¢6 muc lién quan thuc chit dén chu dé chatbot trong hanh vi mua sim tryc
tuyén, thay vi chi xudt hién 1¢ té trong phin néi dung phu. Khodng thoi gian tim
ki€m dugc dit tii 1/2015 dén 10/2025, tuong ting giai doan bung né cua chatbot
trong thuong mai dién ti. Du liéu dugce gidi han trong cdc bai bio hoc thuat va
bai téng quan, ngon ngt tiéng Anh, va dugce xuidt ra dinh dang BibTeX/CSV dé
chuin héa trong giai doan xt ly ti€p theo. Du liéu dugce truy xudt tit hai co sé
da liéu Scopus va WoS vao ngay 28/10/2025. Téng cong, quy trinh nay thu vé
8.667 ban ghi ban dau trudc khi budc vao cic giai doan sang loc tiép theo (xem
Hinh 1 — So do6 PRISMA).

21 David Moher, Alessandro Liberati, Jennifer Tetzlaft, Douglas G. Altman, The PRISMA Group, tldd,
2009.
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*Chudi truy vdn:

Scopus (TITLE-ABS-KEY): (“chatbot” OR “conversational agent” OR “virtual
assistant”) AND (“online shopping” OR  “e-commerce” OR “purchase intention” OR
“consumer behavior” OR “digital buying”).

WoS (TS topic): (“chatbot” OR “conversational agent” OR “virtual assistant”)
AND (“online shopping” OR “e-commerce” OR “purchase intention” OR “consumer
behavior” OR “digital buying”).

Giai doan sang loc va danh gia. O bude nay, muc tiéu la thu gon tap tai
lieu vé dung trong tam “chatbot trong mua sim tryc tuyén” nhung van giti bién do
du 16n cho phan tich thu muc. Cu thé, 6 ching sang loc va dinh gid nay, cdc ban
ghi dugc loai bé néu thudéc mot trong cic truong hop sau: (1) khong phai bai bdo
nghién ciiu hoic bai téng quan hoc thuat (vi du Bai viét cua Ban bién tap - editorial,
Bai bdo hoi thio - conference paper, Chuong sich - book chapter hoic Ghi chu khoa
hoc - note); (2) khong duge xuit ban bang tiéng Anh. Sau khi loai, s6 lugng bai bdo
dugc dinh gid du dieu kién con lai 1a 1.806 bai (loai téng cong 6861 bai)

Giai doan bao gom. Vdi danh sich da tinh loc trén, R tiép tuc dugce su
dung dé€ hgp nhit va loai bo trung lip gitia hai ngudn WoS (chuin héa trudng
da liéu, déi chi€u tieu de/DOI1/tdc gid—nim). Trén danh sich da tinh loc, cdc bai
dugc doc so luge phan tiéu dé va téom tit dé xdc nhan muic d6 pht hgp véi cau hoi
nghién ciu. Cdc bai chung chung vé Al (khong tich bach chatbot) hoidc thuin ky
thuat (khong c6 thang do/bién hanh vi) déu bi loai. Quy trinh nay biao dam tinh
nhit qudn ctia mau vdi trong tim nghién ciu. Sau vong ra sodt va loai trii di 20 bai,
tap hop chinh thic gom 1786 bai bdo hoc thuat lién hé truc ti€p dén niém tin, sy
hai long, trai nghiém, tuong tic va y dinh/dinh doat mua hang qua chatbot trong
moi trudng truc tuyén; day la bo di liéu nén d€ tién hanh cdc phan tich thu muc
va téng hgp 6 cdc phin tiép theo.

3.3. Cong cy va quy trinh phdn tich

Nghién ciu nay st dung hai nguon du li¢u 16n 1a Scopus va WoS dé nhim
biao dim pham vi bao phu toan dién va giam bo sét. T4t ca ban ghi duge xuit
dang BibTeX/CSV, sau dé dua vao R va xu ly bing Bibliometrix/Biblioshiny.*
Neén tang nay cho phép lam sach, chuin héa va hgp nhit da liéu gita hai nguon
thong qua viéc gop trung theo DOI, tiéu dé va t6 hgp tic gid/nam, dong thoi hd
tr¢ chudn héa tén tdc gid, tap chi va tit khoa bing h¢ théng tu dién ty dong. Trén
Biblioshiny, nhém nghién ciu thuc hién hai nhém phan tich: (i) moé ta téng quan
(s6 bai theo nim, tic gid/quéc gia/tap chi néi bat, trich dian) dé phdc hoa buic tranh
chung; va (i1) ban d® mang ludi (dong xuit hién ti khéa va dong trich dan) dé
nhan dién cym chu dé va xu huéng dich chuyén. Toan bo do thi/bin do dugc
xudt truc tiép tii Biblioshiny d€ thuan tién minh bach quy trinh va tdi lap. Viéc két
hop Biblioshiny trén nén ting R khong chi dam bao quy trinh tdi 14p, minh bach
va truc quan héa manh mé, ma con tao diéu kién so sdnh két qua gita hai co s6 du
liéu, qua d6 nang cao do tin cay va kha nang khdi qudt ctia bin d6 khoa hoc trong
linh vuc chatbot va hanh vi mua sim truc tuyén

22 Massimo Aria, Corrado Cuccurullo, “Bibliometrix: An R-tool for comprehensive science mapping
analysis”, Journal of Informetrics, Vol. 11(4), 2017, tr. 959-975. DOI: https://doi.org/10.1016/§.j0i.2017.08.007
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4. Két qua nghién cuu va thao luan
4.1. Xu huong cong bo va tang truéng nghién ciiu

Két qua phan tich R cho thdy nghién ciu vé chatbot trong hanh vi mua sim
truc tuyén biat dau xudt hién rai rdc ti nim 2015, nhung chi thyc sy bung né sau
giai doan nam 2020 (xem chi tiét trong Hinh 2). Tu nam 2021 tré di, s6 luong
cong bé ting theo cidp s¢ nhan: vugt 100 bai vao nam 2021, hon 300 bai vao nim
2023, va dat dinh trén 500 bai vao nim 2025.Sy ting truéng dot phd nay phan dnh
tic dong két hop cua hai yéu t6: (1) su bung né cua cong nghé Al hoi thoai (nhu
ChatGPT va cdc nén tang tuong tdc tu dong) trong thuong mai dién tu, va (2) thay
déi hanh vi tiéu dung sau dai dich COVID-19, khi ngusi mua chuyén dich manh
sang cdc kénh tryc tuyén, budc doanh nghiép ting téc ing dung chatbot d¢ duy tri
tuong tic va cd nhan hda trai nghiém khdch hang. Xu hudng ting trudng lién tuc
nay cung cho thdy linh vyc “chatbot va hanh vi nguoi tiéu dung” dang tich dan
khoi nhém nghién ciu Al t6ng quidt, tré thanh mét nhdnh doc lap, tip trung vao
trai nghiém, cam xuc va y dinh hanh vi cua nguoi dung trong moi truong ky thuat
s6. Dieu nay phu hop véi nhan dinh cua Jain et al.” ring cdc cong nghé Al hién
nay khong chi la cong cu hd trg, ma da hinh thanh nén nhung tiéu linh vyc nghién
ctu riéng, phin dnh nhu ciu ung dung thyc tién va trai nghiém ngudci dung ngay
cang da dang. Su gia ting nhanh chdéng nay phan dnh mc d¢ truéng thanh cua
linh vuc nghién ciu. Thay vi chi tip trung vao phit trién cong nghé chatbot nhu
giai doan dau, cdc nghién ciu gin day da mé rong sang viéc giai thich trai nghiém,
nhan thic va hanh vi caa nguoi tiéu dung trong moi truong thuong mai dién tu.

Hinh 2: S6 luong cong trinh khoa hoc cong b6 theo nam
(giai doan 2015 — 2025)

Annual Scientific Production
Articles

500
400
300
200

100

2017
2019
2021
2023
2025

B

Year

Nguon: Tdc gid tu thuc hién bang phdn tich trdc lugng thu muc (bibliometric analysis) trén
RStudio, sit dung cdc goi bibliometrix va biblioshiny. Dur li¢u dugc thu thdp tit hai co s6 dit
ligw Web of Science va Scopus (truy cdp nam 2025).

23 Varsha Jain, Ketan Wadhwani, Jacqueline K. Eastman, “Artificial intelligence consumer behavior: A
hybrid review and research agenda”, Journal of Consumer Behaviour, Vol. 23(2), 2024.
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4.2. Dong gop hoc thudt theo quéc gia, tdc gid va tap chi

Phan tich quéc gia cho thiy Trung Quéc, Hoa Ky va An Po 1a ba trung tim
nghién ciu ning dong nhit, vdi t6c do ting truéng manh ké tir sau nam 2021.
Trong d6, Trung Qudc din dau 16 rét véi hon 600 bai vao nim 2025, phin dnh
chinh sdch qudc gia thuc ddy phdt trién Al va chuyén déi s6 trong linh vic thuong
mai. An D¢ theo sit véi hon 400 bai, nhd su bung né cua thuong mai dién tu va
fintech. Hoa K¥ giti vi trf thi ba, duy tri 6n dinh veé san lugng hoc thuat véi hon
200 bai. Cdc qudc gia nhu Vuong quéc Anh va Canada cang thé hién xu hudng
ting lién tuc, cho thdy linh vuc nay mang tinh toan ciu héa cao, thu hiit sy quan
tam rong rii tli ca cdc nén kinh t&€ phdt trién 1an mdéi néi (Xem chi tiét trong hinh
3). Ve tic gia, Lee S la tdc gia ¢ nhi¢u cong b6 nhit véi 26 bai, ti€p theo la Li
Y (18 bai), Zhang Y (17 bai) va Zhang J (16 bai). Cdc hoc gid nay dén tu nhiing
nhém nghién ciu hang dau tai Trung Quéc, Han Qudéc va Hoa Ky, tap trung vao
cdc chu dé néi bat nhu niém tin nguoi tiéu dung, nhan cdch héa chatbot, va trai
nghiém khdch hang. Piéu nay phin dnh sy chuyén dich tii cdc nghién ciu mang
tinh cong ngh¢ sang hudng tiép can tim ly — hanh vi, noi chatbot dugc xem nhu
mot “tdc nhan xa hoi” (social actor) hon la cong cu ky thuat thuan tuy. O cip do tap
chi, International Journal of Human - Computer Interaction ding dau vdi 63 bai, tiép
theo 1a Journal of Medical Internet Research (59 bai), Journal of Retailing and Consumer
Services (36 bai) va Computers in Human Behavior (29 bai). Ngoai ra, cdc tap chi nhu
IEEE Access, Journal of Business Research, va Behaviour & Information Technology cung
déng vai tro quan trong trong viéc lan toa tri thiic lién nganh gita cong ngh¢, hanh
vi nguoi tiéu dung va marketing k¥ thuat s6. Phan 16n cdc tap chi nay thu¢c nhém
c6 uy tin cao trong linh vuc marketing, hanh vi nguoi tiéu dung va h¢ théng thong
tin theo bing x&p hang ABDC, cho thdy linh vyc chatbot — hanh vi tiéu dung dang
ngay cang dugc cong nhan trong gidi hoc thuat chinh théng.

Hinh 3: Béng gép hoc thuit theo quéc gia

Country Production over Time

400 /

200 A

Articles
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— UNITEDKINGDOM
UsA

Ngudn: Tdc gid tu thuc hi¢n bang phdn tich trdc lugng thu muc (bibliometric analysis) trén
RStudio, sir dung cdc goi bibliometrix va biblioshiny. D liéu dugc thu thdp tir hai co sé
dir liéu Web of Science va Scopus (truy cdp nam 2025).
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Hinh 4: Cdc tdc gid duoc trich ddn nhiéu nhdt / co miic d¢ lién quan cao nhdt

Most Relevant Authors

LEES e
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ZHANG J i
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Authors
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WANG X ®
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®

LEEY

Loy 12}

N. of Documents

Ngudn: Tdc gid ty thuc hién bang phdn tich trdc lugng thu muc (bibliometric analysis)
trén RStudio, sir dyng cdc goi bibliometrix va biblioshiny. Dw liéu dugc thu thdp tir hai
co s6 dir ligu Web of Science va Scopus (truy cdp ndm 2025).

Hinh 5: Cidc tap chi duoc trich din nhiéu nhdt / co dnh huéng nhdt
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Ngudn: Tdc gid ty thuc hién bang phdn tich trdc lugng thu muc (bibliometric analysis)
trén RStudio, sir dyng cdc goi bibliometrix va biblioshiny. D liéu dugc thu thdp tir hai
co $6 dir lieu WoS va Scopus (truy cdp nam 2025).

4.3. Bdn do tir khoa va cum chi dé

Dua trén két qua ti word cloud (Hinh 6), cdc ti khéa néi bat lip lai véi tin
sudt cao gom: chatbots (chatbot), artificial intelligence (trf tué nhan tao), conversational
agents (tdc ti hoi thoai), human—computer interaction — HCI (tuong tic ngusi-mdy),
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anthropomorphism (nhan cdch héa), virtual assistants (tr¢ ly d0), sales (bdn hang),
trust (niém tin), communication (giao ti€p), user interfaces — Ul (giao dién nguoi
dung), social presence (hién dién xa héi) va natural language processing — NLP (xu ly
ngon ngd tu nhién). Khi chuyén ti 16p “tit khda” sang cdu truc tri thiic, két qua
dong xudt hién (co-occurrence) (Hinh 7) cho thdy ba cum chu dé/hudng nghién
ciu din dit nhu sau:

Cum A - Cong nghe & Ung dung xa hoi: artificial intelligence (tri tu¢ nhdn
tao), ChatGPT, technology (cong nghé), education (gido duc), health (y té), interventions
(can thi¢p) nhan vao hiéu qua dp dung va tic dong xa hoi. Can luu y ring cdc cha
dé trong cum A nhu gido duc va y t€ phin dnh tinh lién nganh cta nghién ciu
chatbot trong co sé dii liéu Scopus va Web of Science. Ching dugc giti lai nhim
phan dnh day da cdu tric tri thic caa linh vuc chatbot. Tuy nhién, trong pham
vi bai viét nay, cdc chu dé nay chi dugc xem la béi canh mé rong, con phin phan
tich ti€p theo tip trung chu yéu vao cic nghién ciu lién quan dén hanh vi mua
sim tryc tuyén.

Cum B - Trai nghiém & Niém tin nguoi dung: trust (niém tin), communication
(giao tiép), human—computer interaction - HCI (tuong tdc nguoi — mdy), language perception
(nhdn thiic ngén ngi), decision making (ra quyét dinh), consumption behavior (hanh vi tiéu
ditng) giai thich co ché& nhan thic/cam xic dan téi hanh vi

Cum C - Thiét ké & Tuong tac he thong: chatbots (chatbot), conversational
agents (tdc tir hgi thogi), virtual assistants (trg ly do), natural language processing NLP (xii
ly ngén ngir ty nhién), user interfaces -UI (giao dién nguoi dimg), social presence (hi¢n dién
xd hgi), economic and social effects (tdc dong kinh té-xa hgi), anthropomorphism (nhdn cach
héa) tap trung vao cdu tric thiét k& miic d6 nhan cdch héa va trai nghiém tuong
tdc gitia nguoi dung véi hé théng hoi thoai.

Khi téng hop hai ban d6 chu deé, c¢6 thé nhan thidy mot chudi lién két hop
ly gitia thiét k& cua chatbot va phan tng cua nguoi dung. Nhiing yéu t6 nhu
muc d¢ nhin cdch hda, giong di¢u giao tiép, giao dién nguoi dung hay dé chinh
xdc trong xu ly ngén ngti tu nhién déu gép phin hinh thanh cdc dinh gid nhan
thiic va cam xuc tich cyc nhu cam nhan vé tinh htu ich, sy hing thu va dic biét
la nié¢m tin (trust). Cdc trai nghi¢m nay giip ning cao trai nghi¢m ngudi dung
tong thé, tii d6 din dén nhing phan tng hanh vi thuin lgi hon nhu y dinh mua
hang, ra quyét dinh va hanh vi tiéu dung thuc t&€. N61 cich khdc, niem tin duge
xem la mot chu dé trung tAm trong dong nghién ciu hién nay, dong thoi phan
dnh xu hudng cdc nghién ciu thudong xem xét vai tro caa long tin trong viéc ly
giai hanh vi cia nguoi tiéu dung khi tuong tic véi chatbot. Tuy nhién, can luu
y ring cdc két qua nay chi phan dnh cdch cdc khdi niém duge két néi va cuing
xudt hién trong cdc cong bé khoa hoc. Vi vay, nghién ciu khong nhim khang
dinh m&i quan hé¢ nhan qua gita cdc bi€n, ma chi cho thiy nhiing chu dé dang
dugc cdc nghién cdu hién nay quan tim va thudong duge xem xét cuing nhau. Bén
canh d6, su xuit hién ngay cang nhi¢u cua cdc tit khéa lién quan dén voicebot va
generative Al cting cho thdy pham vi nghién ciiu dang mé rong tii chatbot duya
trén vin ban sang cdc hé¢ théng hoi thoai thong minh ¢ kha nang xu ly ngti canh
va tuong tdc ty nhién hon.
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Hinh 6: Biéu d6 dam may tu khoa (WordCloud)

natural languages

anthropemerphism ©Uioer service
- echnology
behavioral research SA1ES female "

artificial intelligeiice

virtual assistanis 5 I chatypt g Iegmmn
,,,cll l“'

= GONVersational agents

middie 3sed rust male human adult young soun
werietc artificial-intelligence "=
natural ianguage processing systems

Nguén: Tdc gid tu thic hién bang phdn tich trdc luong thu muc (bibliometric analysis)
trén RStudio, sit dung cdc goi bibliometrix va biblioshiny. D liéu dugc thu thdp tir hai
co s6 duw ligu Web of Science va Scopus (truy cdp nam 2025).

Hinh 7: Mang luéi dong xudt hién tit khoa (Co-occurrence Network)

o ' .\
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Ngudn: Tdc gid tu thuc hién bang phdn tich trdc luong thu muc (bibliometric analysis)
trén RStudio, sit dung cdc goi bibliometrix va biblioshiny. D liéu dugc thu thdp tir hai
co s6 duw ligu Web of Science va Scopus (truy cdp nam 2025).
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4.4. Thdo ludgn tong hop phan tich tric lugng thu muc

Téng thé, két qua bibliometrix cho thiy chatbot dang tré thanh mot try cot
mdi trong nghién ciu hanh vi nguoi tiéu dung ky thuat s¢. Cdc chu dé c6t 161 xoay
quanh niém tin, su hai long, nhan cdch hda va trdi nghi¢m mua hang, trong khi
cdc hudng méi dang mé rong sang Al hoi thoai (conversational Al) va Al tao sinh
(generative Al). Diéu nay goi y ring cdc nghién ciiu tuong lai nén tiép can chatbot
khong chi nhu mét cong cu marketing, ma con nhu mot tic nhan xa hoéi tic dong
dén cam xuc, nhan thic va gid tri cua nguoi tiéu dung.. Dong thoi, cic nghién ciu
dinh lugng nén duge bé sung bing nghién ciiu dinh tinh sau (vi du phdng vin hoic
phan tich trai nghiém nguoi dung) d€ ly gidi co ché€ hinh thanh niém tin va quyét
dinh mua trong moi truong giao ti€p gitia nguoi va mdy.

5. Pinh hudng nghién cuu tuong lai va két luan
5.1. Dinh huong nghién ciiu tuong lai

Tu cdc két qua da trinh bay, ¢6 thé thiy chatbot khong chi la cong cy hd trg
ma con tic dong truc tiép dén cam xuc, nhan thuic va hanh vi ctia ngudi tiéu dung
trong moi trudng s6. Tuy vdy, van con nhung cdu hoi chua duge tra 161 ro rang
veé cdch chatbot tao ra cdc tic dong d6 va trong bdi canh nao thi hiéu qua nhit.
Dua trén phan téng hop trude, hudng nghién ciu ti€p theo nén di theo mét truc
chung két néi trai nghiém — hanh vi — b6i cinh. Cu thé, can phan tich cic thudc
tinh “chit lugng chatbot” thanh cdc yéu td nhu t6c do phan hoi, do chinh xdc va
muic do cd nhan héa dé xem yéu t6 nao anh huéng manh nhit dén sy hai long va
long trung thanh, dong thoi theo doi su khdc nhau cia cic anh hudng nay 6 tiing
chang trudc - trong - sau mua. Tiép theo, nén dung di li¢u theo thoi gian hoac
thtt nghiém thuyc t€ d€ kiém tra liéu sy hai long c6 that sy chuyén thanh trung
thanh bén viing va hanh vi truyén mi¢ng tich cyc. Bén canh d6, cin so sinh gita
cdc nganh (xa xi, FMCG, dich vu) dé€ hiéu ky vong khdch hang khdc nhau din dén
hi¢u qua khdc nhau ra sao. Mot hudng ntia Ia tim diém cin bing gitia ¢d nhan héa
va quyén riéng tu, bio ddm dé xuit “ding y” nhung khong giy khé chiu. Cudi
cung, dé thu hep khoing cdch gitia y dinh va hanh vi that, cdc nghién ciiu nén
két hop tht nghiém c6 ki€m sodt (muic c¢d nhan héa, mic minh bach vé chatbot,
khung thong di¢p) véi dii li¢u hanh vi nhu lugt nhdp chuét, thém vao gié hang va
ty 1é chuyén déi dé ki€m chiing do tin cay cua cdc mo hinh dy dodn.
5.2. Két lugn

Nghién ciu da su dung phuong phdp phan tich tric lugng thu muc dé he
théng hda buc tranh nghién ciu vé chatbot va hanh vi mua sim truc tuyén trong
giai doan 2015-2025 trén co sé du li¢u Scopus va WoS. Két qui cho thdy linh
viic nay phét trién nhanh sau nam 2021 va tap trung cha yéu vao ba nhém chu dé
gom: (1) cong nghé va ing dung cua chatbot, (2) trai nghi¢ém va niém tin ctia nguoi
dung, va (3) thiét ké€ h¢ théng cting tuong tdc gitia nguoi va chatbot. Nhiing phdt
hi¢n nay gép phian lam 16 cdu tric tri thiic va xu hudng phit trién cua linh vyc,
dong thoi cung cdp co sé dé€ dinh hudng cdc nghién ciu thuc nghiém trong tuong
lai. Tuy nhién, can luu y ring cdc két qua dugc rit ra ti phan tich tric lugng thu
muc chi phan dnh xu hudng va muc do lién két giva cdc chu d¢ nghién ciu trong
tai liéu hoc thuat, khong nhim khiang dinh cdc méi quan hé nhan qué gitia cdc bién
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s6. Trong thoi gian tdi, cdc nghién ciu c6 thé tiép tuc kiém dinh thyc nghiém vai
tro cua cdc dic tinh chatbot, niém tin, trai nghiém nguoi dung va cic yéu t6 boi
canh nhim lam 16 hon cdc co ché tic dong dén hanh vi mua sim truc tuyén. @
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Tom tat
Nghién aiu tdc dong ciia tiép thi lién két (affiliate marketing) trén Tiktok dén quyét dinh mua hang ciia sinh vién
trén dia ban TP. H6 Chi Minh dua trén dir li¢u khdo sdt thu dugc la 355 phiéu (trong dé c6 324 phiéu hop
l¢). Két qud nghién aiu cho thdy 6 3 yéu td tdac dong aia tiép thi lién két (affiliate marketing) trén Tiktok dén
quyét dinh mua hang: d¢ tin cdy, anh huéng xa hoi, nhdn thiic tinh hin ich. Két qud nghién aiu sé givip doanh
nghiép phdn nao vao viéc khai thdc t6t cdc lgi thé canh tranh trong viéc chinh phic khdch hang tré.

Tu khoa: marketing lién két, quyét dinh mua hang, sinh vién, Tik'Tok

Abstract
This article studies the impact of the affiliate marketing on Tiktok on the purchasing decisions of students
in Ho Chi Minh City based on the survey data collected of 355 responses (of which 324 were valid
responses). The research results show that there are 3 factors that affect the affiliate marketing on Tiktok on
the purchasing decisions: reliability, social influence, and perceived usefulness. The research results will help
businesses to some extent in exploiting competitive advantages in conquering young customers.

Keywords: affiliate marketing, purchase decision, students, TikTok

Ngay nhan bai: 07/01/2026 Ngay duyeét dang: 09/7/2026

SL_I tro1 day cuaa TikTok khong chi Ia moét hi¢n tugng giai trf ma con la
su dich chuyén 16n trong hanh vi tiéu dung, bién niém tin vao ngusi
anh huéng thanh giao dich mua bdn. Cu thé, chién lugce tiép thi lién két (affiliate
marketing, AM) trén nén ting nay da tré thanh cau ndi hiéu qué giva thuong hi¢u
va khdch hang. Sinh vién TP. H6 Chi Minh la nhém déi tugng c6 xu hudng tiép
nhan thong tin va dua ra quyét dinh mua hang nhanh chéng dudi tic dong cua
cdc video ngin va ddnh gid chan thyc tii nhting ngudi ¢6 sic anh huéng. Dieu
nay dat ra yéu ciu cip thiét vé viéc nghién ciu va lam ro: nhiing dic diém nao
cua chuong trinh AM dang thuc sy chi phéi quyét dinh mua sim ctia nhém sinh
vién. Thé€ nhung cdc cong trinh nghién ciu trude day chu yéu tap trung vao cdc
yéu td truyén théng anh huéng dén hanh vi mua sim truc tuyén, chua khai thdc
sau yé€u t6 noi dung s6, co ché khuyén khich hoa hong, niém tin véi ngudi sing
tao né1 dung va muic d¢ anh hudng ctia cong dong truc tuyén — nhung thanh t6
dac trung cia mo6 hinh AM hién dai.

Chinh vi vay, cong trinh nghién ciu “Tdc dong ctia chuong trinh tiép thi lién két
- AM trén TikTok dén quyét dinh mua hang caa sinh vién trén dia ban TP. H6 Chi
Minh” dugc thyc hién nham muyc dich khic phuc nhting khoing tréng con vudng
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mic trong cdc cong trinh trude, cung cap cdi nhin sau sic vé cich ma chuong trinh
ti€p thi lién két trén TikTok cd thé dinh hinh hanh vi tiéu dung cua sinh vién, giip
cdc doanh nghi¢p t61 uu héa chién luge tiép thi ctia minh mét cdch hi¢u qua hon.

1. Co s6 ly thuyét va phuong phap nghién cuu

1.1. Co s6 ly thuyét

Hién nay ¢6 rit nhiéu dinh nghia vé affiliate marketing (ti€p thi lién két), cu
thé theo Hoffman va Novak, AM la hanh dong quing bd sin phim cua nguoi
khdc thong qua internet dé ki€m hoa hong ti cdc méi hang dugc cung cip.'
Dong vdi quan diém, Stokes cho ring: AM la viéc bén thi ba quang cdo sin
phim thay cho doanh nghié¢p dé déi ldy khoan tién “hoa hong” di dugc thoa
thuan tu trude.? Nho vay, doanh nghi¢p c¢6 thé tiét kiem duge t6i da cic nguon
chi phi vé nhan luc va thoi gian, trong khi s¢ lugng khich hang ti€p can dugc
VA1 san phidm cua doanh nghiép 1a rit cao. Tuy nhién, nhiing ly thuyét trén mdi
chi dua ra dugc cdch ti€p can chung vé hinh thic bin hang thong qua luc lugng
bin hang trung gian.

Theo Del Franco & Miller;®> Goff ;' Goldschmidt va cong su;®> Haig;®
Mariussen va cong su;” Tweney,® AM la loai hinh marketing tryc tuyén, theo d6
mot doanh nghi¢p hoic ngusi bin ky mot thda thuin véi mot don vi lien két
dé gidi thiéu sain phim biang viéc chia sé cdc link (dudng lién két) din dén trang
website (trang web) lién két ¢6 chuia sin phim. Muc dich chinh cua loai hinh
marketing nay la quang cdo san pham, thic diy luu lugng truy cap web, tao ra
cdc giao dich dugc thuc hién béi nguoi dung truc tuyén

Trong bai viét nay, nhém tdc gid dua theo khdi niém cua Kaur Jaspreet va
Wadera Deepti (2017), “AM la hanh déng quing bd sain phim cta ngusi khdc
thong qua internet dé ki€m “hoa hong” tit cdc m6i hang duge cung cip”.” Tu
dd, nhan thay tiép thi lién két Ia mot hinh thic marketing dua trén hi¢u suit, day
dugc xem la moét chién thuat bian hang truc tuyén caa cdc doanh nghiép, cong ty
dich vu,.. trén nén taing mang xa hoi.

Bén canh dé6, TikTok Ia moét nén ting video am nhac, mang xa hoi va 1a sin
phim do moét ngudi Trung Qudc - Truong Nhit Minh sing lap cta ByteDance.
TikTok dugc ra mit trén thi trudng quéc t€ vao thing 9/2017 (tic 1 nim sau khi
ra mat) khi cho phép ngudi tham gia tao, chia sé va khim phd nhting video ngin
cua Griftin LaFleur va cong su.'” Tiép thi lién két trén nén tang TikTok (Affiliate

1 Donna L. Hoftman, Thomas P. Novak, “How to acquire customers on the web”, Harvard Business Review,
Vol. 78(3), 2000, tr. 179-188.

2 Rob Stokes, eMarketing: The essential guide to marketing in a digital world, Quirk eMarketing, 2010.

3 Mark Del Franco, Jim Miller, “Affiliate Marketing Strategies”, Catalog Age, Vol. 20(5), 2003.

4 Lisa Goff, Affiliate Marketing on the Web, Atlantic Publishing Company, 2006.

5 Simon Goldschmidt, Simon Junghagen, Fiona Harris, Strategic Affiliate Marketing, Edward Elgar Publishing, 2003.

6 Matt Haig, E-Business Essentials, Kogan Page, 2001.

7 Audun Mariussen, Roberto Daniele, David Bowie, “Unintended consequences in the evolution of
affiliate marketing networks: A complexity approach”, The Service Industries Journal, Vol. 30(10), 2010, tr.
1707-1722. DOT: https://doi.org/10.1080/02642060903580665

8 Dylan Tweney, “Affiliate marketing for online businesses”, Infol¥orld, 1999.

9 Jaspreet Kaur, Deepti Wadera, “Affiliate marketing strategy of Amazon India”, trong Driving Traffic and
Customer Activity Through Affiliate Marketing, IGI Global, 2017, tr. 33-50.

10 Griftin LaFleur, Mekala Streets, “What is TikTok?”, 2025, TechTarget, https://www.techtarget.com/
whatis/definition/TikTok, truy cap ngay 30/09/2025.



KINH TE 39

TikTok) 1a mot phuong thic ki€m tién truc tuyén danh cho cdc nha sdng tao noi
dung trén nén ting TikTok. Bang cdch gin link sain phdm vao video, livestream
hoic tiéu d¢ mo6 tid ban than trén mang cd nhan, cdc nha sing tao néi dung sé
nhan dugc “hoa hong” méi khi ¢6 ngusi mua hang thong qua nhing lién két
nay. Hinh thuc nay khong chi mang lai nguon thu nhap hip dan cho cic nha
sdng tao ndi dung ma con dem dén nhitu 161 ich thiét thuc cho ngusi bdn hang
trén TikTok Shop. Tham gia AM trén TikTok, cdc cta hang c6 thé gia tang do
nhan dién thuong hi¢u, dé dang ti€p can nhom khdch hang tiém ning thong qua
tép nguoi theo doi sin ¢6 cua cdc nha sing tao ndi dung.

Ngoai ra khdi niém vé AM, TikTok va cdch thic tiép thi lién két trén
TikTok, nhém tic gid dya trén nhting mo6 hinh nén ting ly thuyét kinh dién
nhu Ly thuyét hanh dong c6 k& hoach (Theory of Planned Behavior, TPB) giai
thich vai tro caa thdi do, chuin muc xa hoi va nhan thic ki€m sodt hanh vi;
M6 hinh chip nhan cong nghé¢ (Technology Acceptance Model, TAM) nhin manh
anh hudng cta tinh hau ich va tinh dé s dung; va Ly thuyét nhan thic rai ro
(Theory of Perceived Risk, TPR) cho thiy rui ro cam nhan c6 thé can tré quyét
dinh mua hang truc tuyén. Cung vdi d6, nghién ciu cic moé hinh cua cdc tic
gid trong va ngoai lién quan dén nédi dung cua dé tai, nhu nghién ciiu nhim
ddnh gid anh huéng cia AM t6i quyét dinh mua san phidm thoi trang cua gidi
tré trén dia ban tinh Thdi Nguyén cia Dao Thi Huong,' nghién cdu vé inh
huéng ctia ngudi 6 stc anh huéng trén Tiktok dén hanh vi mua sim cua thé
hé¢ Z tai TP. H6 Chi Minh thong qua AM cua Lé Thanh Sang,'* nghién cuu
cdc yéu t8 tdc dong cua tiép thi lien két dén quyét dinh mua sim tryc tuyén
cua sinh vién truong Pai hoc Tai chinh - Marketing trén san thuong mai di¢n
ti Shopee cuia Hoang Hai Yén va cdc cong sy, nghién ciu phan tich cdc yéu
t6 anh huéng dén y dinh mua sim cuda gidi tré d6i véi cdc chuong trinh tiép
thi lién két, mot nghién ciu truong hop tai Can Tho, Viét Nam caa Pham Le
Dong Hau va Truong Ngoc Tran."* O quéc t€, bao gom cong trinh nghién
ciu cua cdc tdc gia Nurul Azmi® vé anh hudng cda chién luge tiép thi lién
két ky thuat s6 trén TikTok dén Y dinh mua hang ctia Thé h¢ Z tai Jakarta,
Indonesia, nghién ciu ti€p thilién két trén TikTok: Cdc yéu t6 anh hudéng dén
y dinh mua hang cta nguoi tiéu dung tré lanh nghe tai Santa Cruz, Occidental
Mindoro, Ferinz Christian Tria Sibulan & Jenny Ariola Galay- Limos, Nestle

11 Pao Thi Huong, “Anh huéng ctia Affiliate Marketing t6i quyét dinh mua san phdm thoi trang cua gidi
tré trén dia ban tinh Thdi Nguyeén”, Tap chi Cong Thuong, 2024, s6 12, tr. 88-94.

12 Lé Thanh Sang, “Anh huéng ciia ngudi ¢4 stic anh huéng trén TikTok dén hanh vi mua sim cta thé he Z
tai TP. Ho6 Chi Minh thong qua Affiliate Marketing”, Tap chi Nghién aiu Kinh t¢ va Kinh doanh Chdu A, s6
03, 2025, tr. 52-67.

13 Hoang Hai Yén, Nguyén Thi Mo, Tran Vin Cudng, “Cdc yéu t6 tdc dong cta tiép thi lién két dén quyét
dinh mua sim truc tuyén cua sinh vién trén san thuong mai dién ti Shopee”, Tap chi Thuong mai, s6 05, 2024,
tr. 34-41.

14 Pham Lé Dong Hau, Truong Ngoc Tran, “Phan tich cdc yéu t6 dnh huéng dén y dinh mua sim cuta gidi
tré déi voi cdc chuong trinh ti€p thi lién két: Nghién ciu trusng hop tai Can Tho”, Tap chi Khoa hoc
Triwong Dai hoc Can Thoa, s6 59(2), 2023.

15 Nurul Azmi, “The influence of TikTok affiliate digital marketing strategy on generation Z purchase
intentions in Jakarta, Indonesia”, Golden Ratio of Marketing and Applied Psychology of Business, Vol. 5(1), 2024,
tr. 168-184.
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Ann D. L. Calvadores va cong su'® vé nghién ciu vé y dinh mua hang cua
nguoi tiéu dung thong qua TikTok Shop ¢é su tham gia cua ti€p thi lién két.
Tu d6, nhém tdc gia da dé xudt mo hinh deé xuit tic dong cua AM trén TikTok
dén quyét dinh mua hang cua sinh vién trén dia ban TP. H6 Chi Minh.
Dua trén cdc co s6 ly thuyét trén, nhém tic gid dé xuit mo hinh va gia
thuyét nghién ciu nhu sau:
Bdng 1. Cdc yéu té duoc lya chon lam thang do

STT Cdc yéu t6 Nguon

Lé Thanh Sang (2025); Hoang Héii Yén va cdc cong su

1 Thii do (2024); Pham Lé Pong Hau & Truong Ngoc Tran (2023)"

Pham Lé Pong Hau & Truong Ngoc Tran (2023); Nurul

2 Do tin cay Azmi (2024)

Dao Thi Huong (2024); Pham Lé Dong Hiau & Truong

3 Thong tin dugc chia sé Nagoc Tran (2023)

Hoang Hai Yén va cdc cong su (2024); Pham Lé Bong Hau

4 Nhan thiic rii ro & Truong Ngoc Tran (2023)

Pham Lé Pong Hau & Truong Ngoc Tran (2023); Nurul

5 Anh huéng xa hoi Azmi (2024)

Hoang Hai Yén va cdc cong su (2024); Pham Lé Bong Hau
& Truong Ngoc Tran (2023); Nurul Azmi (2024)
(Ngudn: Nhom tdc gia téng hop)

6 Nhan thic tinh htiu ich

Hinh 1. M6 hinh nghién ciiu dé xudt

Thai do
D6 tin cay
H2
Théng tin dugc chia sé Quyét
dinh
Nhaéan thwc rai ro mua
hang
Anh huéng x3 héi
Nhan thire tinh hitu ich

(Ngudn: Két qud phdn tich ciia nhém tdc gid)

16 Ferinz Christian Tria Sibulan & Jenny Ariola Galay- Limos, “TikTok affiliate marketing: Factors influencing
purchase intention of young professional consumers in Santa Cruz, Occidental Mindoro”, International
Journal of Research Studies in Management, Vol. 12(3), 2024, tr. 47-66; Nestle Ann D. L. Calvadores & Michael
Caballero, “The hidden gem of yellow basket: A study on consumer purchase intention through TikTok
shop involved affiliate marketing”, Inclusive Society and Sustainability Studies, Vol. 4(2), 2024, tr. 40-50.

17 Pham Lé Dong Hau, Truong Ngoc Tran, “Phan tich cdc yéu t6 dnh hudng dén y dinh mua sim cda gidi
tré d6i véi cdc chuong trinh ti€p thi lién két: Nghién ciu truong hop tai Can Tho”, Tap chi Khoa hoc
Truong Dai hoc Cdn Tho, s6 59(2), 2023, tr. 145-156.
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Trén co s6 téng quan nghién ciu, nhém tdc gid d& xudt mo hinh nghién ciu
anh hudng cua tic dong ctia AM trén Tiktok tdi quyét dinh mua hang cua sinh vién
trén dia ban TP. H6 Chi Minh. Ciéc gia thuyét nghién ciu duge dua ra nhu sau:

H1: Thdi d§ tac dong tich cuc téi quyét dinh mua hang.

H2: D¢ tin cdy tdc dong tich cuc téi quyét dinh mua hang.

H3: Théng tin dugc chia sé tdc dong tich cuc téi quyét dinh mua hang.

H4: Nhdn thiic rii ro tdc dong tiéu cuc téi quyét dinh mua hang.

HS5: Anh hudng xa héi tac dong tich cuc t6i quyét dinh mua hang.

H6: Nhdn thiic tinh hou ich tdc dng tich cuc téi quyét dinh mua hang.

1.2. Phuong phdp nghién ciiu

Nghién ctu dugce trién khai qua hai phuong phdp chinh: phuong phdp
nghién ciu dinh tinh va phuong phdp nghién ciiu dinh lugng. O giai doan dinh
tinh, nhém tdc gia téng hop tai li¢u trong va ngoai nudc nhim xay dung co sé ly
thuyét viing chic, xdc dinh khoing tréng nghién ciiu. Bong thoi, day 1a nén ting
dé dé xuit gia thuyét, khung phan tich va phuong phdp nghién ciu phu hop.
Giai doan dinh lugng dugc thuc hién thong qua khio sdt truc tuyén bing Google
Form véi phuong phdp chon miu thuan tién. Du liéu thu thap dugc phan tich
bang phin mém SPSS 20.0, st dung cdc ky thuat Cronbach’s Alpha, EFA va hoi
quy tuyén tinh béi. Két qua nghién ciu gép phin do ludng tic dong cua cdc yéu
t6 nhu néi dung quang bd, muc d¢ tuong tic, cam nhan huu ich, niém tin va yéu
t6 giai tri dén quyét dinh mua hang caa sinh vién trén nén tang TikTok.

1.3. Quy trinh chon mdu

Nhoém nghién ciiu xdc dinh d61 tugng khao sdt la sinh vién dang theo hoc tai cdc
truong dai hoc trén dia ban Thanh phd Ho Chi Minh va da tling mua sim truc tuyén
thong qua chuong trinh AM trén nén tang TikTok Shop. Mau nghién ciu duge lya
chon bing phuong phdp chon mau phi xdc sudt theo ky thuat thuin tién, thong qua
viéc chia sé bang khao sit Google Forms trén nén taing Facebook cua cdc thanh vién
trong nhém. Cin ci vao yéu cau vé kich thudc mau ctia phan tich EFA va hoi quy da
bién, nhém nghién cdu ti€n hanh khao sit truc tuyén va thu vé duge 355 mau. Sau
khi thu thap, cdc bang khao st duge kiém tra, loai bo cdc phiéu khong hop 1é va git
lai 324 bang khio st hop 1¢ dé phuc vu cho qud trinh phan tich dit liéu bang SPSS.
2. Két qua nghién cuu
2.1. Kiém dinh thang do bding h¢ s tin cdy Cronbach’s Alpha

Két qua kiém dinh d¢6 tin cay thang do cho thiy cdc thanh phan trong thang do
déu dat yéu cau va la thang do t6t véi hé s¢ Cronbach’s Alpha > 0.7." T4t ci cdc
bién quan sdt thanh phan trong thang do déu c6 hé s6 tuong quan bién téng > 0.3
nén déu dugce git lai.”” Ngoai trit TD4 ¢6 h¢ s6 0.291 < 0.3, tuy nhién nhém tdc
gid nghién cdu van git lai vi ly do hé s§ nay dang tién dian vé 0.3 nim trong ngudng
chidp nhan dugc, néu loai bién nay, hé s¢ Cronbach’s Alpha néi chung ctia thang do
cang khong thay d6i nhiéu.

18 Jum C. Nunnally, Psychometric Theory, 2nd ed., McGraw-Hill, 1978.

19 Eduardo Cristébal, Carlos Flavidin, Miguel Guinaliu, “Perceived e-service quality (PeSQ): Measurement
validation and effects on consumer satisfaction and web site loyalty”, Managing Service Quality: An
International Journal, Vol. 17(3), 2007, tr. 312-340. DOI: https://doi.org/10.1108/09604520710744326
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Bdng 1. H¢ s6’ Cronbach’s Alpha ciia thang do cdc nhan t6

Bién quan | Trung binh thang | Phuong sai thang do | Tuong quan | Cronbach’s  Alpha
sdt do néu loai bién néu loai bién bién téng néu loai bién

Thang do Thdi d¢: Cronbach’s Alpha = 0.793

TD1 12.55 4.273 444 717
D2 12.57 4.425 447 728
TD3 12.73 4.290 .384 739
TD4 12.98 4.393 291 783

Thang do Thong tin chia sé: Cronbach’s Alpha = 0.819

CS1 16.23 7.205 498 .815
CS2 16.40 6.470 .671 765
CS3 16.36 6.553 .619 781
CS4 16.30 6.432 .635 776
CS5 16.21 6.827 .636 777

Thang do Nhan thuc rui ro: Cronbach’s Alpha = 0.858

RR1 14.57 10.017 .699 .823
RR2 14.50 10.579 .661 .833
RR3 14.72 9.987 709 .820
RR4 14.49 9.421 705 .821
RR5 14.78 10.142 .610 .846

Thang do Anh huéng xi hoi: Cronbach’s Alpha = 0.870

XH1 15.19 9.132 .669 .848
XH2 15.32 8.381 .695 .843
XH3 15.11 9.012 .684 .845
XH4 15.27 8.260 724 .835
XH5 15.16 8.825 707 .839

Thang do Nhan thuc tinh huu ich: Cronbach’s Alpha = 0.875

HI1 16.10 7.148 .648 .863

HI2 16.09 7.128 .740 .839
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HI3 16.02 7.124 736 .840
HI4 15.95 7.258 701 .849
HI5 15.89 7.347 .699 .849

Thang do D¢ tin cay: Cronbach’s Alpha = 0.878

TC1 18.38 15.599 756 .846
TC2 18.49 15.025 759 .844
TC3 18.41 15.568 734 .849
TC4 18.23 17.213 .581 .873
TC5 18.61 15.106 .642 .888
TCo6 18.41 15.516 .657 .862

Thang do Quyét dinh mua hang: Cronbach’s Alpha = 0.903

QD1 11.53 5.445 77 877
QD2 11.46 5.605 759 .884
QD3 11.50 5.204 791 .872
QD4 11.50 5.272 .806 .866

(Ngudn: Két qud phdn tich ciia nhom tdc gia)
2.2. Phan tich EFA
Bdng 2. Tom tdat két quda H¢ s6 KMO - Kiém dinh Bartlett - Tong phuong sai trich

(Bién doc lap)
He¢ s6 KMO 903
Sig. 000
Eigenvalue 1.095
Téng phuong sai trich 66.507

(Nguén: Két qud phdn tich cia nhom tdc gid)
Bdng 3. Két qud phan tich EFA Bién dgc ldp

Nhan t6

1 2 3 4 5 6

TC2 | .851

TC3 |.791
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TC1

770

TC5

748

TC6

.626

TC4

553

XH4

743

XH2

724

XH3

713

XH1

.686

XH5

.662

HI5

762

HI3

746

HI2

744

HI4

.700

HI1

.603

RR3

.835

RR4

798

RR1

761

RR2

754

RR5

719

CS1

719

CS5

.690

CS4

.617

CS2

.592

CS3

571

TD2

768

TD3

736

TD1

728

TD4

.672

(Nguon: Két qud phdn tich aia nhom tdc gid)
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Tu két qua cua Bang 2 va Bang 3, kiém dinh KMO ¢6 hé s6 KMO = .903 >
0.5 va kiém dinh Bartlett ¢6 Sig. = 0.000 < 0.05, phan tich nhan t6 la rit phu hop.
C6 6 nhan t6 dugce trich dya vao tiéu chi Eigenvalue > 1, vay 6 nhan t6 nay tém tit
thong tin cua 30 bién quan sit duge dua vao EFA mot cdch t6t nhit. 6 nhan t6 ¢6
Eigenvalue Tan lugt la:

- Nhom 1: TC1, TC2, TC3, TC4, TC5, TC6: Nhan t6 duge goi tén la Do tin
cay - Ky hi¢u TC.

- Nhém 2: XH1, XH2, XH3, XH4, XH5: Nhan t6 dugc goi tén la Anh huéng
xa hoi - Ky hi¢u XH.

- Nhom 3: HI1, HI2, HI3, HI4, HI5: Nhan t6 dugc goi tén [a Nhan thic tinh
hou ich - Ky hi¢u HI.

- Nhém 4: RR1, RR2, RR3, RR4, RR5: Nhin t& dugc goi tén la Nhan thuic
rai ro - Ky hiéu RR.

- Nhém 5: CS1, CS2, CS3, CS4, CS5: Nhan t6 dugce goi tén la Thong tin duge
chia sé¢ - Ky hi¢u CS.

- Nhém 6: TD1, TD2, TD3, TD4: Nhan t6 dugc goi tén [a Thdi do - Ky hi¢u TD.

Theo d6, phuong phdp trich Principal Component, phép xoay Varimax, cdc bi¢n
c6 hé s6 tai > .5 va chénh léch cross-loading > .2.

Toéng phuong sai ma 6 nhan t6 nay trich duge la 66.507% > 50%, cho thiy 6
nhan t6 trich ra gidi thich duge 66.507% bién thién du li¢u cta 30 bi¢n tham gia vao
EFA. Két qua nay cho thiy gid tri hoi ty t6t, tuy nhién cin thuc hién CFA dé kiém
tra thém gid tri phan biét.

Bdng 4. Tom tdt két qua H¢ s6 KMO - Bdng 5. Két qud phdn tich EFA
Kiém dinh Bartlett - Toéng phuong sai trich Bién phu thuéc
(Bién phu thugc)

Hé s6 KMO | .827 Nhan t6
1
Sig. .000
QD4 .895
Ei 1 101
igenvalue 3.10 QD3 885
Téng phuong | 77.526 QD1 .877
sai trich
QD2 .865

(Nguén: Két qud phdn tich ciia nhém tdc gia) — (Neudn: Két qud phdn tich cia
nhom tdc gid)

Tu két qua cua Bang 4 va Bang 5, H¢ s6 KMO = 0.827 > 0.5 va kiém dinh
Bartlett ¢6 Sig. = 0.000 < 0.05, phan tich nhan t6 la rit phu hgp. Téng phuong sai
trich 1a 77.526 c¢6 nghia Ia nhan t6 nay giai thich duge 77.526% su bién thién cua du
liéu. H¢ s6 tai nhan t6 cua cdc bién quan sit déu 16n hon 0.5, vay nén 4 bién QD1,
QD2, QD3, QD4 déu thoa diéu kién khi phan tich nhan t6. Két qui nay cho thiy
gid tri hoi tu t6t, tuy nhién can thuc hién CFA dé€ kiém tra thém gid tri phan biét.
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2.3. Phan tich tuong quan Bdng 6. Két qud phan tich tuong quan tuyén tinh Pearson
TD TC CS RR XH HI QD
TD Tuong quan Pearson 1
Muc y nghia
TC  Tuong quan Pearson 370%* 1
Muic y nghia .000
CS Tuong quan Pearson 482%* .588%* 1
Muc y nghia .000 .000
RR  Tuong quan Pearson .302%* 218%* 272%*
Muic y nghia .000 .000 .000
XH  Tuong quan Pearson 310%* A495%* 529%% | 349%*
Muic y nghia .000 .000 .000 .000
HI Tuong quan Pearson 461** .380** S19xk | 354%% .647x* 1
Muc y nghia .000 .000 .000 .000 .000
QD  Tuong quan Pearson 292 .545%* S11Fx | 236%% | 670%* 583*x 11
Muic ¥ nghia .000 .000 .000 .000 .000 .000
** Tuong quan tai muc y nghia 1% (2-phia).

T két qua cua Bing 6, ta thiy gid tri sig cia ki€ém dinh tuong quan Pearson gitia 6

bién doc lap TD, TC, CS, RR, XH, HI vdi bién phuy thuoc QD déu c6 gid tri nho hon
0.05, chuing t6 ring ¢6 méi lién h¢ tuyén tinh gitia cdc bién doc 1ap nay véi bién phu
thudc. Bén canh d6, cic bién doc 1ap c6 h¢ s6 tuong quan tuyét doi < 0.7, cho thdy tinh
trang da cOng tuyén trong mo hinh la khong quan trong.

2.4. Phan tich hoi quy

Bdng 7. Bdng tong hop két qud mé hinh

M6 hinh R R? R? hiéu chinh Sai s¢ chudn cua udc lugng Durbin-Watson
.738° 545 .537 51812 2.149
Bdng 8. Két qud kiém dinh ANOVA
M6 hinh Téng cdc binh phuong df Binh phuong trung binh F Sig.
Hoi quy 102.005 6 17.001 63.330 .000°
1 Phin du 85.099 317 .268
Téng 187.104 323

a. Nhan t6 phu thuoc: QD

b. Nhan t6 du dodn: (Hing s6), TD, TC, CS, RR, XH, HI

(Ngudn: Bdng 6, Bdng 7, Bdng 8 la két qud phdn tich ciia nhom tdc gid)
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Tu két qua phan tich trén, ta thiy gid tri R? hiéu chinh bing 0.537, hé s6
Durbin—Watson bang 2.149 cho thdy phan du doc lap. Kiém dinh ANOVA ¢6 F =
63.330 va Sig. = 0.000 < 0.05, c6 du co 6 két luan ring mo hinh hoi quy t6ng thé
c6 v nghia théng ké va cé thé duge st dung dé€ phan tich méi quan h¢ gita cic yéu
t6 nghién ciu véi quyét dinh mua hang cua sinh vién.

Bdng 9. Két qud phan tich hoi quy

Sai s6 chuin Beta sai VIF
1| (Hingso) 348 232 1.498 135
TD -.061 .052 -.054 -1.173 242 .675 1.482
TC 241 .047 .249 5.091 .000 .597 1.674
CS .089 .064 .074 1.390 165 .505 1.981
RR -.040 041 -.041 -.990 323 .826 1.211
XH .399 .057 381 6.958 .000 479 2.086
HI .280 .063 243 4.478 .000 486 2.058
Bién phu thuoc: QD

(Nouédn: Két qud phdn tich cia nhom tdc gia)

Qua két qui dugc trinh bay 6 bang trén ta ¢6 cdc két luan sau:

H¢ s6 phong dai phuong sai VIF dao dong 1.211-2.086, nho hon ngudng 5,
cho thiy khong ¢6 da cong tuyén nghiém trong.

Gid tri sig cua kiém dinh t ctia cdc bién TD (0.242), CS (0.165), RR (0.323) deu
16n hon 0.05, vay nén cdc bi¢én TD, CS, RR khong ¢ y nghia trong m6 hinh hoi
quy hay cdc bién nay khong ¢ tic dong lén bién phu thudc QD.

Cidc bién con lai gom: TC, XH, HI déu ¢6 gid tri sig cua kiém dinh t nho hon
0.05 nén déu cé y nghia théng ké, ndéi cich khdc cic bién nay déu cé tic dong lén
bién phu thuoc QD.

Mo hinh hoi quy chua chuin héa nhu sau:

QD = 0.348 + 0.241*TC + 0.399*XH + 0.280*HI + ¢

Theo thang do Likert 5 muic do, trong cdc dieu kién khdc khong dé6i, khi tin cay
ting lén 1 thi muic d¢ quyét dinh mua cuaa khdch hang ting 1én 0.241 don vi. Tuong
ty, khi anh hudng cta xa hoi ting 1én 1 thi mic d¢ quyét dinh mua cuaa khdch hang
ting lén 0.399 don vi va khi yéu t6 nhan thuc tinh haiu ich ting 1én 1 thi muic do
quyét dinh mua ting lén 0.280 don vi.

2.5. Kiém dinh gid thuyét cia mé hinh

Gia thuyét H1 (thdi do), H3 (thong tin chia sé) va H4 (nhan thiic rii ro) ¢6 sig
> (.05 nén bi bdc bo, tic khong tic dong ding ké dén quyét dinh mua hang,

Gia thuyét H2 (do tin cay, B = 0.249, sig = 0.000), H5 (anh huéng xa hoéi, 3
= (.381, sig = 0.000) va H6 (nhan thic tinh hau ich, f = 0.243, sig = 0.000) dugc
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chip nhan, cho thdy ¢ méi quan hé¢ thuin chiéu va ¢6 y nghia théng ké véi quyét
dinh mua hang cua sinh vién.
Bdng 10. Két qud kiém dinh gid thuyét

STT | Gia thuyét Noi dung Két qua

1 Hi Yéu t6 thdi do tic dong dén quyét dinh mua hang cuaa sinh vién trén | Bdc bo
dia ban TP. H6 Chi Minh théng qua AM trén Tiktok

5 2 Yéu t6 do tin cay tic dong dén quyét dinh mua hang cua sinh vién | Chdp nhan
trén dia ban TP. H6 Chi Minh thong qua AM trén Tiktok

3 3 Yéu t6 thong tin chia sé tic dong dén quyét dinh mua hang cta sinh vién | Bdc bo
trén dia ban TP. H6 Chi Minh thong qua AM trén Tiktok

4 H4 Yéu t6 nhan thic rui ro tic dong dén quyét dinh mua hang cta sinh vién | Bdc bo
trén dia ban TP. Ho6 Chi Minh thong qua AM trén Tiktok

5 H5 Yéu t6 anh hudng xa héi tic dong dén quyét dinh mua hang cta sinh vién | Chip nhan

) trén dia ban TP. H6 Chi Minh thong qua ti€p AM trén Tiktok

6 H6 Yéu t8 nhan thiic tinh huu ich tic dong dén quyét dinh mua hang cua | Chip nhan

sinh vién trén dia ban TP. H6 Chi Minh thong qua AM trén Tiktok

(Noudn: Két qud phdn tich cia nhom tdc gia)

Két qua hoi quy cho thiy cdc gid thuyét H1 (Thdi do), H3 (Thong tin dugc
chia sé), va H4 (Nhan thdc rti ro) bi bac bo (Sig. > 0.05). Cidc gia thuyét nay bi bdc
b6 khong ¢ nghia la nghién ciu thit bai ma day duge xem la mét nguon thong tin
phin hoi caa thuc trang hién tai. Trong trudng hop nay, viéc cic yéu t6 Thdi do,
Thong tin va Nhan thuc rai ro khong tic dong cho thdy quyét dinh mua hang ctua
sinh vién trén dia ban TP. H6 Chi Minh thong qua AM trén Tiktok khong chiu anh
huéng 16n tit cic yéu té nay.

Vi vy, trén thuc t€, cdc doanh nghiép khi dua ra chién lugc marketing vé
AM trén Tiktok nén diéu chinh theo hudng chu trong hon d6i véi cdc gia thuyét
ve Do tin cay, Anh huéng xa héi va Nhan thic tinh hou ich (cdc gid thuyét duge
chidp nhan), chuyén trong tim sang cic yéu t6 nhu dnh hudng xi hoéi, do tin cay
va nhan thuc tinh hou ich, ti d6 thiét k€ cdc chuong trinh marketing pht hop véi
hanh vi thuc té.

Tuy nhién, viéc mot gia thuyét bi bic bo ciing mé ra co hoi dé dinh hudng lai
cdc gid thuyét méi hoic mé rong pham vi nghién ciu chuyén sau vé cdc gia thuyét
nay nhim lam 16 hon tic dong cua cic yéu t6 nay dén quyét dinh mua hang cua
nguoi tiéu dung.

3. Mot s6 khuyén nghi
3.1. Ve d¢ tin vday

Thii nhdt, TikTok cin ting cudng co ché kiém duyét d6i véi nha bin hang,
san phim va dich vy tham gia chuong trinh tiép thi lién két. Cdc san phim duge
quing bd can ¢6 thong tin 6 rang vé ngudn gdc, thuong hiéu, chit lugng va cha
thé chiu trdch nhiém. Viéc kiém sodt chit ché ngay tii khau tham gia sé gép phin
han ché hang gia, hang kém chit lugng va nang cao mic d¢ tin ciy cua sinh vién
ddéi véi nén ting.



KINH TE 49

Thit hai, TikTok can hoan thi¢n hé théng dinh gid va phan hoi theo hudng
minh bach, ¢6 xdc thyc. Cdc nhan xét, binh luan va diém dinh gid nén uu tién hién
thi ti nhting tai khoian da phit sinh giao dich thuc t€ Pong thoi, nén ting ¢ thé
x4y dung nhan hoic cip do uy tin cho nha bdn hang va nguoi tham gia ti€p thi lién
két dua trén lich st giao dich, ty 1¢ phan hoi tich cuc, ty 1¢ khiéu nai va mic d¢ tuan
tha quy dinh. Co ché nay gitip sinh vién ¢ thém cin cu ddng tin ciy trudc khi dua
ra quyét dinh mua hang.

Thii ba, nha sing tao no1 dung can cong khai r6 méi quan h¢ thuong mai khi
gidi thiéu san pham. Nhting video ¢6 yéu t6 quing cdo, tai tr¢ hoic nhan hoa hong
tit lién két tiép thi cin dugce gin nhin dé nhan biét. Viéc minh bach nay giip sinh
vién phan biét gitia trai nghi¢m cd nhin va né1 dung quang b4, tit d6 chua dong dinh
gid thong tin trude khi mua hang.

Thii tu, doanh nghiép va nha bdn hang can cong khai, thuc hién nhit qudn chinh
sich bao hanh, déi trd, hoan tién va gidi quyét khi€u nai. Thong tin vé dieu kién dp
dung, thoi han xi ly va dau méi hd tr¢ can dugc trinh bay ro rang ngay tai trang sin
pham. Khi quyén Igi sau mua dugce bao dam, sinh vién sé an tAm hon va ¢6 xu hudng
tin tuéng hon déi véi san pham dugce gidi thiéu thong qua tiép thi lién két trén Tik Tok.
3.2. Veé danh huéng xa hgi

Thit nhdt, cin xiy dyng mot cong dong AM tich cyc va ¢6 tinh tuong tic cao
trén TikTok. Cdc nha sing tao néi dung tham gia chuong trinh tiép thi lién két nén
dugc khuyén khich chia sé trai nghiém chan thuyc vé sin pham, khong chi duing lai
6 quang bd. TikTok c6 thé hd trg bang cich phit trién cdc dién dan hoic nhém ho
tr¢ chinh thic dé két néi giva sinh vién — ngudi mua — va cdc Affiliate. Piéu nay sé
tao ra mot hé sinh thdi gin két, noi ngudi tiéu dung tré tudi caim nhan dugce sy dong
hanh va chia sé kinh nghiém mua sim thuc t€ tli cong dong.

Thit hai, n61 dung tiép thi lién két can ting tinh trai nghiém va tuong tic thong
qua video st dung thuc t&, phdt tryc ti€p, héi dip hoic so sinh san phim. Cdc hinh
thic nay gitp sinh vién ti€p can y kién tii nguoi sing tao va cong dong trudc khi dua
ra quyét dinh mua hang.

Thii ba, can phdt huy t61 da anh huéng xa hoéi - yéu t6 then chét trong AM.
Doanh nghiép va TikTok c6 thé trién khai co ché khuyén khich “chia sé lién két”
gitia ban be va ngudi than bang hinh thiic ma giéi thi¢u hoic giam gid cho ca ngudi
2161 thiéu va nguoi duge gidi thi¢u. Bén canh d6, viéc hop tic véi micro-influencer
(nhting ngudi ¢ muc dé dnh huéng vira phai nhung gan gui va chan thuc), dic biét
la sinh vién hoic nhting cd nhan ¢é tim dnh huéng trong cong dong hoc dudng, sé
gitip gia ting muc do gin gni va tinh lan tdéa. Ngoai ra, viéc hién thi s6 lugng don
hang thanh cong qua lién két affiliate, cing véi cdc ddnh gid tich cuc ti cong dong,
s& dong vai tro nhu “bang chiing xa hoi” quan trong, gép phin cing ¢ niém tin cua
sinh vién d6i vdi chuong trinh tiép thi lién két trén TikTok.

3.3. Ve nhdgn thiic tinh hiu ich

Thit nhdt, TikTok can t61 uu héa quy trinh mua hang thong qua lién két tiép
thi, bdo dim ngudi dung c6 thé dé dang xem gid, phi van chuyén, chinh sich déi tra
va thong tin san phdm ngay tai giao dién mua hang. Quy trinh cang ré rang va thuan
tién thi sinh vién cang nhan thiy lgi ich cia viéc mua sim qua nén ting.



50 TAP CHI KHOA HOC XA HOI VA KINH TE | SO 02(03)/2026

Thit hai, cic nha bdn hang va nha sing tao né1 dung cin cung cip thong tin chi
tiét, day dua va dé hiéu vé san phdm. Viéc trinh bay r6 rang cdc dic tinh, cong dung,
hudng dan stt dung hoic lgi ich thuc t& sé giip sinh vién cdm nhan gid trj thiét thuc
cua san pham. Pic biét, khi cdc thong tin nay duge truyén tai thong qua video ngin
sinh dong hoic phit truc ti€p cé tinh tuong tdc, sinh vién sé cang nhan thic ro6 hon
tinh hutu ich cta viéc mua hang qua lién két tiép thi.

Thit ba, TikTok c6 thé phdt trién cong cu so sinh nhanh gitia cdc sin pham veé gid
bdn, dinh gid, chi phi van chuyén va chinh sich hau mai. Viéc cung cip thong tin so
sinh ngay trén nén tang sé giip sinh vién tiét kiém thoi gian tim ki€m, ning cao hi¢u
qua lya chon va ting nhan thiic vé tinh htiu ich cia chuong trinh tiép thi lién két. @
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Tom tat
Trong giao tiép, ddc biét la trong cdc finh hudng mang tinh chinh thiic va cé khd nang khéng cdn xiing vé quyén
lc, hanh dong ngon tir ché bai khong chi thé hién thai d¢ danh gid tiéu cuc ma con déng vai tro nhur mgt chién
lugc dién ngén nham thuc thi va duy tr quyén luc xa hgi. Nehién aiu nay khdo sdt hanh déng ngon tir ché bai
trong tiéng Viét dia trén at licu chuong trinh truyén hinh thic t¢ Co héi cho ai (Whose Chance). Trén co s6
khung ly thuyét phdn tich dién ngon phé phan cia Fairdough (1989), nghién ciu lam o cdch loi ché duoc sir
dung nhu mgt co ché thuc thi quyén ligc trong béi cdnh giao tiép tuyén dung cong khai. Két qud cho thdy lvi ché
trong chuiong trinh khéng chi thuc hi¢n chiic nang biéu cdm ma con la cong cy digc sir dung dé kiém sodt tuong
tdc, xdc Idp chudn muc ndang luc va dinh hudng hanh vi cia ving vién. Qua dé, hanh dong ngon tir ché bai tré
thanh mgt hinh thiic thuc thi quyén luc dién ngén mém trong giao tiép thé ché cong khai.
Tu khoa: hanh dong ché bai, quyén luc dién ngon, truyén hinh thic té
Abstract
In communication, particularly within official contexts characterized by power asymmetry, the speech act of
criticizing not only expresses negative evaluation but also functions as a discursive strategy to exercise and maintain
social power. This study investigates the speech act of criticizing in Vietnamese, utilizing data from the reality
television program Whose Chance (Co héi cho ai). Drawing upon Fairclough’s (1989) framework of critical
discourse analysis, the research examines criticism as a mechanism_for exercising power within public recruitment
interactions. The results indicate that criticism in the program is not merely expressive; rather, it serves as a tool to
control interaction, define competence, and navigate candidate behavior. Consequently, this study affirms the role
of criticism as a_form of soft discursive power in public institutional communication.
Keywords: speech act of criticizing, discursive power, reality television
Ngay nhan bai: 23/2/2026 Ngay duyet dang: 09/7/2026

gon ngtt khong chi la phuong tién truyén dat thong tin ma con la cong cu

kién tao, duy tri va sic thdi hda cdc m6i quan hé xa hoi. Trong giao tiép
ngobn ngti, nhitu yéu t6 ¢6 duge thé hién, trong d6 ¢6 quyén luc. Pon gian ti cich
xung ho, dén cdc chi t§ dién ngon, dén cdc hanh dong ngon tu... nhiéu diu hi¢u
(insights) c6 thé hé mé chigu quyén luc gitia nhting nguisi tham thoai. Chang han 161
khen dugc thuc hién béi ngusi c¢é “quyeén luc” cao hon dén ngusi duge xdc dinh 1a
“it quyeén luc hon” sé khdc véi 161 khen chiéu ngugc lai. Tuong tu nhu viy véi hanh
vi ché bai - ma theo chiing to1 - do ché bai truc tiép lién quan dén hanh dong vi pham
thé hién duong tinh cia ngudi ndi, tinh chit quyén luc c6 vé nhu dé “phdt hién hon”.
Nghién ctiu nay khio sit ngti liéu 6 hanh vi ché bai trong Chuong trinh Co hdi cho
ai (Whose Chance). Pay Ia mét chuong trinh ma cdc nha tuyén dung (quy udc truyén
thong goi la “sép” - va cuing la cdch goi ma nghién ciu nay st dung cho gon) st dung
ngon ngti d€ ddnh gid, thi thdch va lya chon ung vién trong béi cinh giao ti€p cong
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khai. Pay Ia hudng nghién ciu ngon ngii hoc xa héit ma cho dén nay chua duge khai
thdc nhiéu, va vi vy c6 thé xem day [a mot khoang tréng nghién ciu. Bai viét nay dit
muc tiéu phan tich hanh dong ché khong chi nhu mét hién tugng ngon ngti ma nhu
mot co ché dién ngon quyeén luc, gép phan lam 16 cdch quyén luc duge thé hién va van
hanh thong qua ngoén ngii trong giao tiép cong khai.

1. Co s6 ly thuyét va lich st nghién cuu van de
1.1. Hanh d¢ng ngon tit va hanh dong ngon tir ché bai trong ngin dung hoc

Trong ngti dung hoc, ly thuyét hanh dong ngon tit do J. L. Austin' khéi xudng va
dugc J. R. Searle? phdt trién da dit nén ting cho viéc tiép can ngén ngti nhu mot hinh
thiic hanh dong xa hoi. Theo quan di€m nay, phdt ngon khong chi mang chiic nang
mo ta hién thyc ma con thyc hién nhting hanh vi cu thé thong qua luc ngon trung
(illocutionary force), tii d6 tao ra nhting hé qua xa hoi nhit dinh d6i véi ngusi nghe. Dua
trén h¢ théng phan loai ctia Searle,” hanh dong ngon tit ché bai thusng duge xép vao
nhém hanh dong biéu cam (expressives), thé hién thdi d¢ ddnh gid tiéu cuc cia ngusi
nadi déi vél moét déi tugng nao dd, hoic truc tiép dén nguoi nghe. Ngoai ra, phan tich
cho thay hanh dong ché bai trong ngti liéu, 6 nhiéu béi canh giao tiép ¢6 tinh bat d6i
xuing vé quyén luc, con mang dic diém diéu khién (directives), khi truc ti€p hoic gidn
ti€p dinh hudng hanh vi, diéu chinh nhan thiic hoic gay dp luc déi vdi nguosi nghe.
Searle* phan biét gitta hanh dong ngon ti truc tiép va gidn ti€p, cho thdy méi quan h¢
khong luon trung khép gitia hinh thiic ngti phdp va chiic nang ngti dung. Cdch tiép
can nay dic bi¢t hiiu ich trong viéc phan tich 161 ché, béi nhiéu phdt ngon mang hinh
thiic nghi vin, goi y hodc nhan xét trung tinh trén bé mit nhung lai ham chuia y nghia
ché bai va phdn xét é cidp do dung hoc.

Trong nghién ciu tiéng Viét, cdc cong trinh ciia Nguyén Piic Dan, Nguyén Thién
Gidp, Bd Huiu Chau, Cao Xuin Hao di gép phin gidi thiéu va phdt trién ly thuyét
hanh dong ngon ti trong tiéng Viét, nhin manh vai trd cua tinh thdi, dich giao tiép va
ngti canh xa hoi trong va nhan dién hanh dong ngon tir.> Trong mét cong trinh khdc
cua Nguyén Thi Thuy Minh,° tic gid da phan chia hanh dong ché bai thanh hai chién
luge chinh: ché truc tiép va ché gidn tiép. Ché tryc tiép duge thé hién qua dinh gid tiéu
ctic, phan déi, chi ra vin dé, hau qua hoic kho khan; trong khi ché gidn tiép st dung cdc
cdch thic giam nhe de doa thé dién nhu dé xudt, nghi vin, gid dinh hoic ham y. Trong
giao ti€p thuc t&, 161 ché con ¢6 thé thuc hién cdc chiic ning nhu phan bién, phu dinh,
bdc bo, thu thich va dinh hudng, cho thdy day la mot hanh dong ngon tir da chiic ning,
¢6 thé mang dong thoi dic diém biéu cam, diéu khién va tuiong giai.

Nhiing nghién ciu nay cho thiy 161 ché trong ti€ng Viét thudng dugce thuc hién
thong qua cdc ciu tric ngodn ngii linh hoat, két hop véi hé théng xung ho va tiéu tii tinh
thdi, qua d6 phan dnh & méi quan hé vi thé va quyeén luc gita cic chu thé giao tiép.

J. L. Austin, How to do things with words, Harvard University Press, Cambridge, 1962.

John R. Searle, Speech acts: An essay in the philosophy of language, Cambridge University Press, Cambridge, 1969.

Nhu trén.

John R. Searle, “Indirect speech acts”, trong Peter Cole, Jerry L. Morgan (Bién tap), Syntax and semantics

3: Speech acts, Academic Press, New York, 1975, tr. 59-82.

5 Nguyén Puc Dan, N dung hoc, tap 1, Nxb. Gido duc, Ha Noi, 2000; Nguyén Thién Gidp, Dung hoc Viét ngir,
Nxb. Pai hoc Quéc gia Ha Noi, Ha Noi, 2000; Bé Huu Chau, Dai cuong ngén ngir hoc, tap 2, Nxb. Gido duc,
Ha Noi, 2003; Cao Xuan Hao, Tiéng Viét: So thdo ngit phdp chic nang, Nxb. Gido duc, Ha Noi, 2004.

6 Nguyén Thi Thuy Minh, Criticizing and responding to criticism in a foreign language: A study of Vietnamese

learners of English, Luan dn Tién si, Pai hoc Auckland, New Zealand, 2005, tr. 95.
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1.2. Loi ché nhu hanh dong de doa thé dién va chién lugc ngix dung

Theo ly thuyét lich su cia Brown & Levinson,” 161 ché [a mét dang hanh dong de
doa thé dién (face threatening act, FTA), tic dong truc ti€p dén thé dién duong tinh cua
nguoi nghe. Brown & Levinson dé xuit cic chién lugc lich su nhu: néi tryc tiép khong
giam nhe (bald-on-record), lich sy duong tinh (positive face), lich su am tinh (negative face)
va ndi gidn tiép (off-record). Trong béi canh giao tiép chinh thiic, cdc cha thé c6 quyén
luc thusng linh hoat lya chon chién luge phtt hgp dé viia duy tri vi thé ddnh gid, viia
bao toan hinh anh chuyén nghiép va tinh chinh danh cua phdt ngon.

Ciéc nghién ciu sau d6 da mé rong pham vi phan tich 161 ché, nhin manh méi
quan hé bién chuing gitia lich sy, bat lich sy va quyén lyc.® Pic bi¢t, Locher cho ring
lich su khong phai 1a mét hé chuin ¢6 dinh ma la két qua caa qud trinh thuong lugng
quyén lyc trong tuong tic.” Cdch ti€p can nay cho phép nhin nhan 15i ché khong chi
nhu moét hanh vi tiéu cuc can né trdinh, ma nhu mot cong cu giao ti€p mang tinh chién
luge, duge dieu chinh linh hoat tity theo béi canh, muc tiéu va vi thé cia ngusi néi.
1.3. Quyén lyc trong dién ngon va giao tiép cong khai

Méi quan h¢ gitia ngon ngii va quyén luc duge dit nén tang béi Foucault, nguoi
cho rang quyeén luc khong chi ton tai trong cdc thiét ché chinh thiic ma con duge van
hanh thong qua dién ngén hang ngay. Theo Foucault, dién ngéon vira la cong cy, viia
Ia san pham cua quyeén luc, chi phéi cich con ngusi suy nghi, dinh gid va hanh dong
trong xa hoi.'"” K& thuia tu tudng nay, Norman Fairclough da phdt trién moé hinh Phan
tich dién ngon phé phdn (aritical discourse analysis, CDA), trong d6 phan biét gitia quyén
luc trong dién ngodn va quyén luc phia sau dién ngon.'' Khung ly thuyét nay cho phép
phan tich cich quyeén luc dugce thuc thi truc ti€p thong qua ngén ngi, cing nhu nhiing
yéu t6 thé ché va vi th€ xa héi chi phdéi kha nang phdt ngon caa cde chu thé giao tiép.

Trong cdc béi canh giao ti€p mang tinh t6 chiic va cong khai nhu truyén hinh
thuc t€ tuyén dung, nhu trong Chuong trinh Co hdi cho ai (Whose Chance) quyén luc
khong chi thé hién 6 néi dung dinh gid ma con é quyeén kiém sodt lugt 161, quyén xdc
lap chuin muc nang luc va quyén quyét dinh két qua tuong tic. Hanh dong ché, trong
truong hop nay, tré thanh mot phuong tién dién ngon quan trong dé khang dinh vi
thé, duy tri trat tu quyén luc va dinh hudng hanh vi cia nguoi tham gia tuong tic.
1.4. Quyén lyc trong ngon ngit va cdc co sé cia quyén lyc duéi goc nhin xa hoi hoc

Trong xa héi hoc, quyén luc duge xem la mot trong nhuing khdi niém trung tim
dé ly gidi cdc moi quan h¢ xa hoi va cdu triic tuong tic gitia cdc chu thé. Max Weber
dinh nghia quyén lyc Ia khi ning ctia mét cd nhan hoic nhém ngusi trong vi¢e thuc
hi¢n y chi ctia minh trong moét quan hé xa hoi, ngay ca khi vip phai su khdng cy tu

7 Penelope Brown va Stephen C. Levinson, Politeness: Some universals in language usage, Cambridge University
Press, Cambridge, 1987, tr. 68—69.

8 Geoftrey N. Leech, Principles of pragmatics, Longman, London, 1983; Janet Holmes, Women, men and
politeness, Longman, London, 1995; Miriam A. Locher, Power and politeness in action: Disagreements in oral
communication, Mouton de Gruyter, Berlin, 2004; Jonathan Culpeper, Impoliteness: Using language to cause
offence, Cambridge University Press, Cambridge, 2011.

9 Miriam A. Locher, tldd, 2004.

10 Michel Foucault, The archaeology of knowledge and the discourse on language, A. M. Sheridan Smith dich,
Pantheon Books, New York, 1972; Michel Foucault, Power/knowledge: Selected interviews and other writings
1972-1977, Colin Gordon (chu bién), Pantheon Books, New York, 1980.

11 Norman Fairclough, Language and power, 1st ed., Longman, London, 1989, tr. 43-76; Norman
Fairclough, Language and power, 2nd ed., Longman, London, 2001.
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phia nguoi khdc.'? Cdch ti€p can nay nhin manh dén yéu t6 kha nang chi phéi hanh vi
cua nguoi khdc trong moét cdu tric quan h¢ nhit dinh.

Phit trién tii nén tang do, Pierre Bourdieu mé rong khdi niém quyén luc sang linh
viic ngon ngii khi cho ring quyeén luc khong chi ton tai dudi dang cudng ché vat chit
hay thé ché, ma con duge hién thuc hdéa thong qua cdi ma 6ng goi la “quyeén luc biéu
tugng”."” Theo Bourdieu, 16i néi chi ¢6 hiéu lyc khi ngusi néi duge thita nhan 1a ¢
quyén phdt ngon chinh ding trong mot trudng xa héi cu thé. Nhu vay, hi¢u luc cia
ngon tif khong nam hoan toan 6 ciu tric ngti phdp hay néi dung phdt ngon, ma phu
thudc vao vi thé xa hoi va von biéu tugng cua chu thé phdt ngon. T géc nhin nay,
quyeén lyc trong ngon ngii ¢6 thé duge hiéu la kha ning st dung ngon tit d€ dinh nghia
thuic tai, dp dit khuon khé ddnh gid va dinh hudng hanh vi cia nguoi khdc trong tuong
tic. Quyeén luc ngon tii khong chi biéu hién qua ménh lénh tryc ti€p ma con qua cdc
hanh dong dinh gid, phdn xét, chit vin hodc xdc 1ap chuin muic - nhting hinh thiic ¢
vé “meém’”’ nhung mang tinh chi phéi sau sic.

Ve co s6 xa hoi caa quyeén luc, cdc nha xa héi hoc thusng chi ra mot s6 yéu td
nén tang nhu: vi thé, vai trd xa hoi, quyeén luc thé ché, nguodn luc va vén biéu tugng.
Trong cdc b6i canh giao tiép thé ché, vi thé xa hoi cua nguoi néi - duge xdc lap thong
qua chic danh, thim quyén hoic vai trd chinh thic - tao nén uu thé phdt ngoén va tinh
chinh danh cho hanh dong ngon ti ctia ho. Quyén luc thé ché cho phép mét chu thé
khong chi duge néi, ma con c6 quyén dinh gid, quyét dinh va dp dit hé chuin lén
nguoi khdc. Bén canh dé, quyeén luc con dua trén cdc yéu t6 uu thé nhu tri thiic chuyén
mon, kinh nghi¢m, kha ning kiém sodt nguon luc hoic kha ning ti€p can cong chiing.
Nhiing uu thé€ nay tao nén su bit d61 xiing trong tuong tic, lam cho phdt ngon cua mot
chu thé ¢6 sic nang hon va it bi thdch thiic hon so véi phdt ngén caa chu thé khdc.
Trong trudng hgp giao tiép cong khai trén truyén thong dai chiing, yéu t6 “quyén luc
trude cong ching” cang lam gia ting tinh hi¢u lyc cta ngon tir, béi 161 néi khong chi
hudng dén nguosi nghe tryc tiép ma con dén khin gid rong 16n hon.

Dudi géc nhin xa héi hoc, ngon tit khong phii Ia phuong tién trung tinh ma 1a noi
quyen luc duge kién tao, tdi khing dinh va thuong lugng. Nhiing hanh dong ngon tii
nhu ché bai, phé¢ phdn hay dinh gid vi th¢ can duge phan tich trong méi lién hé véi cau
tric vi thé va cde co sé quyen luc ctia chu thé phdt ngon. Cdch tiép can nay cho phép
xem xét 161 ché khong chi nhu mét hién tugng ngti dung, ma nhu moét biéu hién caa
trat ty xa hoi va sy phan b6 quyén lyc trong khong gian tuong tic cu thé.

2. Ngii liéu nghién cuu va phuong phap nghién cuu
2.1. Ngit ligu nghién ciu

Dii li¢u nghién ctu ldy tii chuong trinh truyén hinh thuc t€ Co héi cho ai (Whose
Chance), mét gameshow tuyén dung cong khai va chu yéu gom cic tuong tic gitia cdc
nha tuyén dung (Chuong trinh goi [a “sé€p”) va cdc vng vién. Cu thé, ngii liéu bao gom
134 phdt ngéon mang tinh ché bai dugc thu thap tii 25 tap phdt séng thudéc Mua 5 va
Mua 6 cua chuong trinh (giai doan 2023 - 2025). Cdc phdt ngéon nay gin véi cdc tinh
huéng dinh gid nang luc, phan bi¢n quan di€m va thuong lugng vi trf cong viéc... Cdc

12 Max Weber, Economy and society: An outline of interpretive sociology, University of California Press, Berkeley,
1978, tr. 53.

13 Pierre Bourdieu, Language and Symbolic Power, John B. Thompson chu bién, Gino Raymond va Matthew
Adamson dich, Harvard University Press, Cambridge, Massachusetts, 1991, tr. 107.
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phdt ngon duge lya chon dua trén nhiing tiéu chi (i) ¢ hanh dong ngon tii thé hién su
ddnh gid tiéu cuc hoidc phdn xét nang luc, thdi do, chién lugce cua ving vién; (i) xdc dinh
o nguol tham thoai va tinh huéng giao tiép.

Ngti liéu duge phan loai thanh 80 phdt ngon ché bai truc tiép va 54 phdt ngon ché
bai gidn ti€p, trong d6 cic phdt ngon gidn tiép thudng st dung ciu tric nghi vin, ham
¥y, 4n du hodc mia mai. Méi phdt ngéon déu duge ghi nhan kem theo thong tin vé tap
phidt séng, thai diém xuit hién va chu thé phdt ngon nhim dam bao kha ning kiém
chuing va tdi phan tich.

2.2. Khung ly thuyét va phuong phdp nghién ciiu

Nghién ciiu dugc trién khai trén co s6 két hgp ba hudng tiép can chinh: ngti dung
hoc, phan tich dién ngon phé phin va phan tich hoi thoai, nhim lam ro ca chic nang
ngodn ngti [An co ché quyeén luc duge hién thuc héa thong qua 161 ché.

Thu nhét, hudng ti€p can ngti dung hoc dua trén ly thuyét hanh dong ngon tui
cua Austin va Searle dugc stt dung dé nhan dién 161 ché nhu mot hanh dong tai 161 c6
chu dich." Trong tim phan tich dit vao luc ngén trung cia phdt ngon, cho phép xdc
dinh 161 ché khong chi nhu hanh dong biéu cam ma con nhu mot hanh dong mang
tinh dieu khién trong cdc béi canh giao tié€p quyén luc.

Thu hai, phan tich dién ngon phé phdn theo mo hinh cua Fairclough duge van
dung nhim ly gidi méi quan h¢ gitia ngon ngtt va quyén luc.® Khung phan tich nay
cho phép xem xét 161 ché nhu mot phuong tién dién ngon gitip duy tr, tdi khing
dinh hoic thuong luong quyén lyc trong giao tiép thé ché cong khai, dic biét thong
qua quyén kiém sodt dinh gid, quyén xdc lap chuin muc ning luc va quyén dinh
hudng két qua tuong tdc.

Thu ba, phan tich héi thoai duge st dung nhu mét cong cu bo trg dé€ khio sdt vi
tri va vai tro cta 161 ché trong tién trinh tuong tdc. Phan tich nay tap trung vao cich t6
chuic lugt 161, hién tugng ngit 161, tri hoan phian hoi hoic chuyén chu dé nham lam ro
muic do kiém sodt tuong tdc va quyeén luc hoi thoai cia ngudi néi. '

2.3. Phan tich va xi ly ngit liéu

Qud trinh phan tich ngti liéu dugc trién khai theo ba budc chinh.

Budc 1: Cdc phidt ngon ché bai duge nhan dién va g6 bing tit cdc tap phdt séng
dua trén ngti canh giao ti€p va muc dich dung hoc, khong chi dua vao su xuit hién caa
cdc ti ngti mang nghia tiéu cyc. Viéc xdc dinh tinh chit ché bai dya trén ngti cdm ban
ngu cda cdc tic gid va bdi canh glao tiép.

Budc 2: Ngii liéu duge ma héa va phan loai theo bén tiéu chi: (i) hinh thiic thé hi¢n
(truc tiép/gidn tiép); (i1) loai hanh dong ngon tii (theo phan loai cua Searle); (i) chién
luge ngti dung va lich su (theo Brown & Levinson); (iv) biéu hi¢n quyén lyc trong tucng
tic (kiém sodt lugt 161, pha dinh lap luan, dp dit dinh gid hoic dinh hudng hanh vi).

Budc 3: Céc phdt ngon duge phan tich dinh tinh két hgp véi thong ké mo ta,
nhim nhan dién cdc khuynh hudng néi bat trong viéc st dung 161 ché va lam r6 méi
quan h¢ gitia hinh thiic ngoén ngti, chién luge ngtt dung va quyén luc dién ngon.

14 J. L. Austin, tldd, 1962; John R. Searle, tldd, 1969.

15 Norman Fairclough, tldd, 1989.

16 Harvey Sacks, Emanuel A. Schegloft, Gail Jefferson, “A simplest systematics for the organization of turn-taking
for conversation”, Language, Vol. 50(4), 1974, tr. 696-735. DOI: https://doi.org/10.2307/412243
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3. Két qua nghién cuu va cac thao luan

3.1. Hinh thiic thé hién cia hanh dong ngon tir ché bai
Ké&t qua phan tich 134 phdt ngon cho thidy hanh dong ché bai trong chuong trinh
Co héi cho ai (Whose Chance) dugc thuc hién qua hai hinh thiic chinh: tryc tiép (80/134;
59,7%) va gidn ti€p (54/134; 40,3%). Su chiém uu thé ctia hinh thuic tryc ti€p phan dnh
muic d6 bit d6i xuing quyén luc cao trong bai canh tuyén dung cong khai.
Bdng 1. Hinh thiic ché bai truc tiép, gidn tiép va cdc tiéu logi

Cau héi chit
vin (Cdu hoi tu
tit, cdu hoi kiém
tra, chdt vdn)

6/4,5%

Hinh | S6 lugng/ . S6 luong/ i
thic | Tyle (%) | LT€@10al | 1o1e (%) Vidu
. “N6 khong ¢6 mot miéng cam xuic nao va nd
1. Khing . PR . p N
dinh/Phu khong thé¢ nao ma cham dugc téi ngusi nghe
dinh avet déi ca.” (S€p Pham Minh Huu Tién, Co hoi cho
YL COU T 63/47% ai, mia 6, tap 7, phuit 9:58)
(Ding tir manh, « R U e
B . Em con rit 1a tré, con rit it kinh nghié¢m.
tric di¢n, khéng . N 5 . A
a0 don) (Sép Nguyén Trung Dung, Co hoi cho ai, mua
6, tap 11, phut 43:14.)
2. Cdu tric “Chuyén mon cua em khong dé, khong té,
Truc 80/59 7% Giam nhe/Rao nhung chua vuot tréi.” (S€p Pham Minh Hiiu
tiép ’ don (Dimg: hoi, o Tién, Co hoi cho ai, mua 6, tap 10, phut 1:00:14)
e 10/7,5% Py ST e .
mot chiit, cé le, Cic ban hoi 1an 1on gitia uéc mo va muc
anh nghi, khen tieu.” (S€p Nguyén Vi Anh, Co hoi cho ai,
triede ché sau) miua 5, tip 2, phit 18:22.)
3. Nghi vin/ “Gid tri thuong hi¢u cd nhan ctia anh 1a cdi @
Cau hoi chit khi né khong dinh liu gi téi bit ky business
van (Cdu hoi tu | 7/5,2% hay hoat dong nao tao ra tién cho anh?” (Sép
tit, cdu héi kiém Pham Minh Huu Tién, Co hoi cho ai, miuia 6,
tra, chdt vdn) tap 9, phut 42:27)
1. Khing dinh/
Phu dinh tuyét “Anh chua hiéu 1a né sé tSt chd nao.” (Sép
doi (Dimng tir 12/9,0% Pham Minh Huu Tién, Co hoi cho ai, mua 6,
manh, tric dién, tap 9, phut 42:11)
khong rao don)
5 Ciu tric Anh nghi_ rang la T?{n bfiy gio Vé/n d%n”g thlfc
) . su chua biét ring 1a minh muén gi.” (Sép
Giam nhe/Rao N R . B .
don (Ding: hoi Nguyén Lé Va Linh, Co hoi cho ai, mua 6,
1 PUREEROL N 20/14,9% | tap 2, phut 50:28)
mot chiit, cé le, b < o T
N Anh vin dang mong chd moét cau trd 161 ma
anh nghi, khen P . 43 (QA. % A Ui
tride ché san) né xung ding nhit.” (S¢€p Nguyén Lé¢ Vu
Gidn % Linh, Co hoi cho ai, mua 5, tap 5, phiit 33:33)
e 54/40,3%
acp 2. Nghi van/ “Tuic la n€u cdc s€p ¢ sdn phadm t6t thi tu cdc

khich hang cuaa cdc sé€p gidi thiéu cho nhau.
Vay cic sép dau can em nitia ding khong?”
(Sép Nguyén Trung Dung, Co hoi cho ai, mua
6, tip 9, phut 18:20)

3. An du/So
sinh/Mia mai/
Biéu cam (Dimng
hinh dnh, thanh
ngt, bay t6 cdm
xiic cd nhdn)

16/11,9%

“Néu mot ngudi ¢é tu duy h¢ théng, ho sé gidi
quyét cau chuyén theo cdch khdc.” (S€p Loan Van
Son, Co hoi cho ai, mua 6, tap 5, phuit 48:53)

“Nudc trong qud thi khong ¢d cd, séng cham
qud thi tré deadline.” (S€p Nguyén Trung
Hié¢u, Co hoi cho ai, mua 6, tap 5, phtit 52:16)
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Nhu viy, c6 thé thiy cdc hanh dong ché bai truc tép chu yéu xuit hién dudi dang khing
dinh hoac phu dinh dut khodt (63/134; 47%), vdi cdu tric tran thuit manh, it rao dén. Pay
Ia nhting phdt ngon trong d6 luc phdn xét duge biéu dat minh nhién, cho phép ngusi néi
xdc lap chuin muyc nang luc va pha dinh gid tri tng vién mét cdch truc dién. Bén canh do,
mot s6 it cung st dung cdu tric giam nhe (7,5%) hoic nghi vin chit van (5,2%) nhung van
gitt Iy phé phin 16 rang. O chitu ngugc lai, ché bai gidn ti€p ducc thuc hién thong qua
phdt ngodn veé trang thdi nhan thiic (“anh chua hiéu...”), cau héi ham ¥, 4n du hoic mia mai.
Diém déng chd y Ia sy hién dién cda 12 phdt ngon (9%) mang hinh thic khang dinh/pha
dinh manh nhung dugc déng khung dudi dang nhan thic chu quan. Piéu nay cho thiy
viéc st dung tit ngtt manh khong tu dong khién phdt ngon tré thanh ché bai truic tiép; tiéu
chi phan biét naim é muic do minh hién cua lyc hanh ngon, khong chi 6 cusng do biéu dat.
3.2. Loai hanh déng ngon tit va chién lugc ngi dung trong loi ché

3.2.1. Logi hanh déng ngon tir

Bdng 2. Cdc logi hanh dong ngon tit ché bai va muc dich cia cdc phdt ngon ché bai

Loai hanh | S6 luong/ . .
dong ngon tu | Ty le (%) Vida Myc dich
“Em su dung ngon ngti khong qud gioi, khong qud linh
hoat.” (S€p Pham Minh Htiu Tién, Co hoi cho ai, mua 5,
v tap 9, phut 26:29) Ddnh gid ning]
1 Phan xée | oq )50 704 lic, e duy, k)
“Khi doc CV cua 2 ban thi rit Ia khing nhung thuc t¢ thi ning, thdi do
khong he dugc thuyét phuc nhu vay.” (S€p Nguyén Thi
Ngoc Lan, Co hoi cho ai, mua 5, tap 12, phut 43:28)
“V6i cdi cdch diém tinh ctia ban thi toi thdy nd sé chua phu
2. Bic bé/phu hop véi ben t61.” (Nguyén Trung Hi€u, Co hoi cho ai, muafpc bo v kien,
dinh /tu chéi | 32/23,9% 6, tap 5, pht 52:21) tii chdi tuyén
“Tu dau tdi gid em sai hoan toan, em sai hét tit ca moi thu dAung., ’Ph.f1
em néi.” ( S€p Pham Minh Huu Tién, Co hoi cho ai, mua nhan gid tri...
6, tap 9, phuit 52:59)
“C6 thé Ia chuyén mon cuia ban sé khong phit hgp dé sing tao veé
i B sin phim, sing tao vé dinh hudng phit trién kinh doanh.” (Sép | Sy 154, dua
3.Chinh huin/ Nguyén Trung Hi¢u, Co héi cho ai, miia 5, tip 12, phuit 49:36) |11 151 khuyen
khuyén bao/ | 20/15% su ciu th ’
dinh hudng “Ban than toi thi khong bao gis dong y véi viec ldy ban | YU cag thay
than minh dé€ di so sinh v6i ngusi khdc.” (Sé€p Nguyén Thi doi
Ngoc Lan, Co hoi cho ai, mua 5, tap 10, phut 15:32)
“Vay thi tai sao em khong phan ddu c6 ging & cong ty ca | Dit cau hoi
4. Thdch thuc cta minh dé€ ¢6 thé ching minh niang luc va gianh dugc cdi |khd, cinh bdo
/canh bdo / | 14/10,4% | vi trf quan ly dé ma em lai di tim ki€m cdi vi trf quan ly d6 | rui ro, thich
chit vin 6 moét cong ty méi?” (S€p Pham Minh Huou Tién, Co hoi | thuc ching
cho ai, mua 5, tap 11, phut 20:55) minh

Phan loai theo luc hanh ngon cho thdy nhém phdn xét chiém ty 1¢ cao nhit (68/134;
50,7%). Pay la nhung phdt ngon dinh gid niang luc, tu duy, ky ning hogc thdi do ctia ving
vién, qua d6 thiét lap chuin muc nghé nghi¢p. Nhém bdc bd/phu dinh/tit chéi chiém
23,9%, phan dnh quyén loai trii va quyeén ra quyét dinh cua nha tuyén dung. Tiép theo Ia
chinh huin/dinh hudng (15%), noi 16i ché duge chuyén héa thanh co ché diéu chinh hanh
vi. Cudi cuing, thdch thiuic/chat van (10,4%) dit vng vién vao vi th€ phai chiing minh ning
luc. Cdu tric phan bé nay cho thdy 161 ché khong chi mang tinh biéu cdm ma con ¢6 chiic
nang diéu khién, vugt ra ngoai phin loai truyén théng cua Searle.
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3.2.2. Chién lugc ngir dung
Bdng 3. Cdc chién lugc ngit dung hoc ciia ca3c phdt ngon ché bai

Chién luoc S6 luong/

ngu dung Ty le (%) Vi du Muc dich
Lich su toi thiéu | 62/46,3% “Dai véi anh cdi video sau em lam khong dn tuong, | Thuc thi
(N6i thdng, khong khong ¢6 1a g1 ¢a va né chi Ia nhung tdm hinh dep biét | quyen luc
giam nhe, uu tién chuyén dong, biét doc chu 1a hét.” (Sé€p Pham Minh | truc di¢n,
hi¢u qud thong Huu Tién, Co hoi cho ai, mua 6, tip 2, phut 21:46) t61 da hda
ti hi¢u Iy
in) “Gan nhu khong ¢6 doanh nghi¢p nao sé giao vi tri pllfzil; X;
gidm ddc van hanh cho moét ngudi viia mdi fail 6 mot
startup nhu vay.” (S€p Nguyén Lé Vu Linh, Co hoi cho
ai, mua 6, tap 7, phut 57:03)
L . “Cdi quy tic ma em dang ndi né khong dp dung nhu the.” | Hop thiic
Ly tinh héa/ 35/26,19
e o 1% | Sé> Vi Minh Trf, Co hoi cho ai, mira 5, tip 11, phit 3325) | hoa dinh
1 gid bang

(Diing logic, quy
dinh, s6 li¢u,
chudn muc chung)

“V6i thoi gian 2 - 3 thdng em chuyén viéc moét Ian thi | chusn

em mdi chi du thoi gian hoc viéc va biét dén cong viée | muc /log-
dé thoi, em chua lam dugc viéc dau, em chua da théi | ic khich
glan dé em chung to dugc ning luc cua ban thin minh | quan

va rit khé ¢6 thanh tich trong cong viéc.” (Sé€p Nguyén
Trung Hi¢u, Co hoéi cho ai, mua 5, tip 14, phut 21:31)

s . “Cdi g1 em cung tra 161 duge, nhung ma né ci chung | Giam
he/Lich 25/18,6Y9 . o
SC;IZIEO?I f}tthC 6% chung.” (S€p Nguyén Vu Anh, Co hoi cho ai, mua 5, | de doa
(Khen oy tap 3, phuit 48:50) thé dien,
sau, ding tir han “Tuy nhién, thuc sy [a qua cau trd 161 cia em viia roi lam }(ﬂl r?htglnh
dinh, bay t6 cim cho anh dang bi hoi hoang mang, anh thdy cdi cau trd 161 chuven
xiic cd nhdn) n6 hoi ba phai, nhu thé nao cing dung.” (S€p Nguyén ngh?ép

Trung Hiéu, Co héi cho ai, mua 6, tap 2, phiit 47:56)

12/09% (25) “Hoi tiéc 1a ban khong phai Ia mot kién tric su dé | Ting

Cudng di¢u/Mi
ne dien/ A di giai quyét vin dé mang tinh hé théng.” - Trich: Sép | cudng dp

I(r;f;ng adong dg Loan Vin Son, Co hoéi cho ai, mua 6, tip 5, phut 49:32 luc déﬁl}:l

cong kich, gdn (26) “Chinh em cang chua biét dugc Ia minh dang tha ii,nr}ll rilrllic

nhén tiéu cic) thi€t va mudn cdi gi.” - Trich: S¢€p Pham Minh Huu | 4.7 a0
Tién, Co hoi cho ai, mua 6, tap 9, phiit 1:00:00 cﬁc

Ve chién luge lich sy, nhém lich sy t6i thi€u (bald-on-record) chiém ty 1¢ cao nhit
(46,3%), cho thiy xu hudng uu tién hiéu qua thong tin va tinh quyét dodn. Nhom ly tinh
héa/khdch quan héa (26,1%) st dung logic, quy tic hoic chuin muc chung dé hop thuic
hda dinh gid, qua d6 cung ¢6 tinh chinh danh ctia quyén luc chuyén mon. Nhém giam
nhe/lich su duong tinh (18,6%) cho thay sy dieu tiét thé dién trong moi trudng cong khai,
trong khi cudng di¢u/mia mai (9%) lam ting cudng dp luc phdn xét. Su phan bd trén phan
dnh mot cidu tric quyén luc linh hoat: via truc dién khi can thiét, viia dieu chinh dé duy
tr1 hinh dnh chuyén nghi¢p trudc cong chiing,.
4.3. Hanh dong ché bai nhu mot co ché thuc thi quyén lyc dién ngon

Phan tich 6 cdp d¢ dién ngon cho thiy 161 ché trong chuong trinh khong chi la
hanh vi ddnh gid cd nhan ma van hanh nhu mot co ché thyc thi quyeén luc ¢6 t6 chiic.
Dii li¢u cho thdy quyeén luc duge hién thuc héa thong qua bén co ché chinh.: Thii nhit,
quyen luc chuyén mon (50/134 phdt ngon, 37,3%) Ia co ché néi troi nhat. O nhém
nay, ngudi noi st dung tri thiic, kinh nghiém hoic chuin muc nganh dé€ dinh nghia
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nang luc va hgp thiic héa phdn quyét. Viéc vién dan tiéu chuin chuyén mon cho phép
161 ché mang tinh “khdch quan héa”, qua dé cung c¢6 tinh chinh danh ctaa quyén lyc;
Thit hai, quyeén luc thé ché/vi thé€ (33/134, 24,6%) dugc thuc thi thong qua quyeén ra
quyét dinh, bdc bo hoic chdp thuan. Céc phdt ngon thudc nhém nay gin tryc tép voi
vai tro nha tuyén dung, phin dnh quyén dinh doat co hoi va thiét lap trat tu tuong tic;
Thit ba, quyén lyc gidm sdt (33/134, 24,6%) thé hi¢n 6 viéc chit van, yéu ciu gidi trinh
hoic kiém tra tinh nhit quin trong lap luan. Co ché nay dit ung vién vao vi thé phai
ching minh va tu bao vé&; Thit tu, quyén luc dinh hudng/chin dodn (18/134, 13,5%)
xudt hién khi 161 ché duge dung dé€ dieu chinh hanh vi hoic dinh hudng phit trién.

Mic dit mot s6 truong hop cho thiy su phan bién ti phia ting vién, nhiting tuong
tic nay khong lam thay d6i cidu tric quyén luc tong thé, béi quyén quyét dinh cudi
cung van thuoc vé chu thé nim git vi thé cao hon.

To6ng hop 134 phdt ngon ché bai cho thiy 161 ché trong chuong trinh khong xuit
hién ngiu nhién ma dugc trién khai nhu moét chién luge dién ngon ¢6 cdu tric. Trude
hét, vé hinh thuic thé hién, ty 1¢ ché bai truc ti€p chiém 59,7% (80/134), vugt troi so voi
ché bai gidn tiép (40,3%). Dic biét, 47% phdt ngobn mang dang khiang dinh/phu dinh
dut khodt, cho thiy xu hudng uu tién phdn quyét minh nhién trong méi trudng tuyén
dung cong khai. Diéu nay phan dnh mic d6 bit d6i xuiing quyén luc cao, noi ngusi néi
¢6 thé dinh gid ning luc ma khong cin che gidu luc phé phdn.

Veé loai hanh dong ngén tir, nhém phdn xét chiém ty 1¢ cao nhit (50,7%), tiép
theo la bdc bo/tui chéi (23,9%), chinh huidn/dinh hudng (15%) va thich thiuic/chit vin
(10,4%). Cau tric nay cho thdy 161 ché khong chi mang tinh biéu caim ma con thuic
hién chiic ning di¢u khién va loai trii. O cdp do chién luge ngur dung, 46,3% phdt ngon
st dung bald-on-record, trong khi 26,1% dugc hop thic héa bing lap luan chuyén
moén hogc chuin myc nganh. Diéu nay cho thiy su két hop gita truc dién va ly tinh
héa nhim ctng ¢6 tinh chinh danh cua quyén lyc.

Xét theo co s6 quyen luc, 37,3% phdt ngon dua trén quyén luc chuyén mon,
24,6% dya trén quyén lyc thé ché/vi thé va 24,6% thé hién quyeén luc gidm sit. Sy phan
bé nay ching minh ring 16i ché van hanh nhu mot co ché quan tri dién ngon: viia dinh
nghia chuin muc, viia kiém sodt tién trinh tuong tic va dinh hudng hanh vi ting vién.

Nhu vay, trong moéi trudng giao ti€p cong khai va bit déi xuing, 161 ché khong
chi Ia biéu hién thdi do ma Ia phuong tién kién tao va duy tri trat tu quyeén luc thong
qua ngbdn ngti.

4.4. Thdo lugn

Két qua phan tich trong bai bdo cho thdy hanh dong ngon tit ché bai trong chuong
trinh Co héi cho ai (Whose Chance) khong thé duge hiéu don thuan nhu mot biéu hién
cam xuc hay dinh gid cd nhan, ma cin dugc dit trong méi quan hé chat ché gitia ngon
ngti, quyeén lyc va béi canh giao tiép thé ché cong khai. C6 thé dit ra cdc cau héi 6 day,
bao gom: 1. Ai ¢6 quyén ché? Va dya trén dieu gi d€ ché? Va 2. Ché truc tiép hay ché
gidn ti€p, va viéc vi pham thé hién c6 lién quan gi dén quyén lyc?

Thit nhdt, xét tit géc do hanh dong ngon tir, két qua nghién ciu cho thiy 161 ché
trong béi cinh tuyén dung cong khai thuong mang tinh da chiic ning, vugt ra ngoai
pham vi ctia hanh dong biéu cim nhu cdch phan loai truyén théng cua Searle. ' Trong

17 John R. Seatle, tldd, 1969.
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nhiéu trudng hop, 161 ché dong thoi thuc hién chic ning dieu khién, khi ngusi néi su
dung phdt ngon dé gay dp luc, thu thdch hoiac dinh huéng phan ting cia ngusi nghe.'®
Phdt hién nay gép phan cing ¢6 cdc quan diém cho ring luc ngoén trung cia phdt ngon
can dugc xem xét trong moi quan h¢ véi béi canh quyén luc va muc tiéu giao tiép,
thay vi dugc xdc dinh cing nhic dua trén hinh thic ngtt phdp. C6 thé thiy r6 ring,
nguoi ¢ vi thé (s€p = ngudi cé quyeén quyét dinh/hanh dong theo hudng ¢6 161 cho
nguoi nghe (= dng vién tim viéc), Ia ¢6 quyén ché bai. Biéu ngugce lai, tii phia ting
vién, hanh vi che bai, theo 1& thudng, khong xay ra hodc néu ¢ chic chin phii 6 mét
hinh thuic khic.

Thit hai, tti géc do ly thuyét lich sy, viéc lua chon chién luge ngii dung trong 161
ché phan dnh r6 mdéi quan hé quyeén luc gitia cic chu thé giao tiép. Cdc phdt ngon ché
bai tryc dién, it hojc khong gidm nhe thudng gin véi vi thé quyén luc cao cia ngusi
ndi, cho phép ho thyc hién hanh dong de doa thé di¢n (FTA) ma khong can (cdc) bién
phdp bu dip."” Ngugc lai, viéc si dung cdc chién luge lich sy 4m tinh hoic néi gidn
ti€p khong nhit thi€t nhim bao vé thé dién ctia ngudi nghe, ma nhiéu khi nhim duy
tri hinh anh chuyén nghiép va tinh chinh danh cia quyén lyc trudc cong ching. Cich
su dung lich sy nhu mot chién luge quyén luc nay phtt hop véi quan diém caa Locher
khi xem lich sy a két qua cua qud trinh thuong lugng quyén luc trong tuong tic.’ Qua
do, c6 thé thay FTA trén thyc t€ 1a mét biéu hién cua quyén luc.

Thit ba, dit trong khung phan tich dién ngon phé phdn, 161 ché xuit hién nhu
mot co ché thyc thi quyén luc dién ngobn mém, noi quyén lyc khong duge dp dit bang
ménh Iénh tryc ti€p ma thong qua dinh gid, phdn xét va dinh nghia nang luc. Thong
qua 161 ché, cic nha tuyén dung khong chi ddnh gid vng vién 6 thoi diém hién tai ma
con kién tao cdc chuin muyc vé nang lyc, thdi do va “tinh phtt hgp” trong méi truong
ngheé nghi¢p. Dieu nay cho thiy quyeén lyc trong giao tiép tuyén dung khong chi nam
6 quyén quyét dinh cudi cing, ma con 6 kha ning kiém sodt dién ngon va dinh hudng
cdch ng vién ty nhin nhin ban than.

Bén canh d6, nhung truong hgp ting vién phin hoi hoic phin bi¢n lai 161 ché
cho thdy quyén luc trong tuong tic khong hoan toan tinh tai, ma ¢é tinh thuong lugng
trong qud trinh giao tiép. Tuy nhién, su thuong lugng nay dién ra trong nhiing giéi han
nhit dinh va hi€ém khi lam thay d6i ciu triic quyén lyc tong thé cta tinh huéng giao
ti€p. Phdt hién nay gép phan bd sung cho cdc nghién ciiu vé quyén luc trong dién ngon
khi chi ra ring ngay cd trong nhting khong gian giao tiép c6 vé c6i mé nhu truyén hinh
thuc t& quyén luc van dugce duy tri thong qua cdc co ché dién ngdén mang tinh tinh vi
va ¢6 t6 chuic.

Thit tu, ti géc nhin rong hon, két qua nghién ciu goi mé cich tiép can 161 ché
nhu mot hién tugng ngén ngti mang tinh xa hoi cao, phan dnh cic gid tri, chuin muc
va quan hé quyén luc trong b6i canh vin héa cu thé. Trong moi trudng truyén thong
dai chuing, cing nhu trong moi trudng giao ti€p phdp ly, hanh vi ché bai, cing vdi cdc
biéu hién ngon tii khde khong chi tic dong dén ngusi tham gia tuiong tdc tryc tiép ma
con gép phan dinh hinh nhan thic ctia khin gid/ngusi tham thoai vé chuin muc nghe

18  John R. Searle, Expression and meaning: Studies in the theory of speech acts, Cambridge University Press,
Cambridge, 1979, tr. 1-29.

19 Penelope Brown, Stephen C. Levinson, tldd, 1987.

20  Miriam A. Locher, tldd, 2004.
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nghiép va thanh cong. Piéu nay cho thdy nghién ciu hanh dong ngon tii ché khong
chi ¢6 y nghia ngon ngi hoc xa hoi ma con mang gid tri lién nganh, két néi ngi dung
hoc véi truyén thong, xi hoi hoc va nghién ciu vin héa. @
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Tom tat
Bai viét khdo sdt két cdu [-teiru], hinh thdi vi tir dién hinh trong viéc biéu dat thé phi hoan thanh trong tiéng
Nhdt va vdan d¢ chuyén dich sang tiéng Viét. Nghién aiu vdn dung phiong phdp miéu td va doi chiéu trong
khung tiép cdn dinh tinh. Nt liéu dugc nit ra tir kho ngir ligu Nhdt—Vi¢t trong hai tdc phdm ciia Kawabata
Yasunari. Két qud chi ra rang [-teiru] mang hai gid tri co bdn: (i) biéu thi hanh déng dang tiép dién, doi ldp véi
hinh thai [-ru] vén gdn véi hanh déng hoan chinh; (ii) dién td trang thai duy tri sau bién ddi, ddc bi¢t la véi cdc
déng tit mang tinh khodnh khdc. Vé phuong di¢n chuyén dich, “dang” dugc liya chon véi tdn sudt cao nhdt khi
dich [-teiru]. Tuy vdy, cdc phuong an dich khong dién hinh vdn xudt hi¢n ddng ké, phdn dnh su dnh hudng dia
ngt dung, thé logi dién ngén va phong cach, chién lugc ciia timg dich gid. Nghién ciu giip lam 1o hon méi quan
hé giia hinh thdi vi tit, y nghia thé va lua chon dich thudt Nhd—Vi¢t.

T khoa: hinh thdi, ngén ngir hoc doi chiéu, thé, thé phi hoan thanh

Abstract
This article examines the construction [-teini], regarded as the prototypical verbal morphological marker of the
impetfective aspect in_Japanese, and its translation into Vietnamese. The study adopts a qualitative approach,
combining descriptive and contrastive methods. The data are drawn from a_Japanese—Vietnamese parallel corpus
based on two representative works by Kawabata Yasunari. The findings indicate that [-teiru] primarily encodes
the impetfective aspect with two core values: (i) it denotes an ongoing action, in contrast to the non-inflected form
[-ru], which typically signals a completed action; and (ii) it expresses a resultant state that persists after a change
has occurred, a reading that emerges particularly clearly when [-teini] co-occurs with punctual verbs. From the
perspective of translation, the Vietnamese marker “dang” is most frequently selected as the equivalent of [-teiru].
Nevertheless, non-canonical translation solutions also occur with notable frequency, reflecting the influence of
pragmatic equivalence, discourse genre, as well as the individual style and translation strategies of each translator.
The study contributes to a more nuanced understanding of the relationship between verbal morphology, aspectual
meaning, and_Japanese=Vietnamese translation choices.

Keywords: aspect, contrastive linguistics, imperfective aspect, morphological expressions

Ngay nhan bai: 15/12/2025 Ngay duyet dang: 09/7/2026

hé (aspect) Ia mot trong nhting pham trli ngti phdp c6 ban va ¢6 vai tro dic biét

quan trong trong ngdn ngti hoc. N6 phan dnh cich ngusi ndi nhin nhan, t6
chiic va biéu thi tinh chét thoi gian néi tai ciia mot tinh hudng - liéu tinh huéng iy dugc
nhin nhu moét chinh thé tron ven hay dang dién ra, dang tié€p néi, hay di hoan tit. Trong
nhting thap nién gan day, nghién ciu vé “thé” da thu hit nhiéu sy quan tim, dic biét
trong ngti nghia hoc hinh thiic va ngtt phdp hoc so sinh. Tuy nhién, khdi ni¢m “thé&”
dén nay van chua dat dugc moét sy dong thuan théng nhit. Cdc dinh nghia va cdch phan
loai cta cdc hoc gia van da dang, doi khi tham chi mau thuan nhau. Piéu nay phian nao
phan dnh qud trinh phét trién va chuyén tiép tu nhién cia linh vic nghién ctu phtic tap
nay, noi ma lya chon thuat ngti va cich tiép can ly thuyét caa tiing nha ngén ngu hoc ¢6
anh huéng ding ké dén két qua phan tich.
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Trong tiéng Anh, h¢ théng thé bao gdbm cdc ciu tric nhu thé tiép dién (progressive),
thé hoan thanh (perfect), thé chi tuong lai (futurate) va thé dién ta théi quen (habitual).
Tuy nhién, nhu Binnick nhan dinh, mé&i quan h¢ gitia cic cdu tric nay va pham tru
thé ngtt phdp vin chua duge xdc dinh mot cich ro rang.! O cdc ngon ngit Slav, theo
Gvozdanovic, thé ngu phip thuong duge hi€u nhu sy d6i lap co ban gitia thé hoan
thanh (perfective) va thé phi hoan thanh (imperfective) — mét hé théng phé bién nhung
duoc hién thuc héa khdc nhau tuy tiing ngén ngi.” So véi nhém ngén ngii nay,
ti€ng Nhat — mot ngon ngti chdp dinh ¢ dac diém bién hinh (agglutinative inflectional
language) — biéu thi pham trui thé trudc hét thong qua hinh thdi vi ti. Cu thé, su d6i
lap gitia thé hoan thanh va phi hoan thanh dugc thé hi¢n qua nhting hinh thdi dong tui
nhu [-ta] (hoan thanh) va [-teiru] (phi hoan thanh).

Trong d6, két cdu [-teiru] la trung tAm cua nhiéu cudc tranh luan hoc thuat
vé thé phi hoan thanh trong ti€éng Nhat. Giai doan dau, [-teiru] thuong duge xem
la biéu hién cua tinh ti€p dién (progressive) — quan diém dugc dai dién béi Okuda.’
Tuy nhién, hudng ti€p can nay sém boc 10 han ché khi khong thé ly giai tinh da
chiic ning va su linh hoat ngti nghia cta [-teiru| trong cdc ngti canh khdc nhau. Tiép
theo, mot cich hiéu khdc cho ring [-teiru] thé hién tinh két qua (resultative) hoac
hoan thanh — phi hoan thanh tuong déi da dugce deé xuit, phin nao giai thich t6t hon
mdi quan h¢ gitia hanh dong va trang thdi két qua. Tuy nhién, van con nhi¢u vin
dé chua dugc giai quyét, dac biét 1a su két ndi gita y nghia co ban va cdc y nghia
phdi sinh, cang nhu su tuong ddong va khdc biét gitia [-teiru] va cdc cdu tric thé khdc
trong tiéng Nhat.

Xudt phdt tii nhting vin dé trén, bai viét nay gidi han pham vi khio sit 6 thé phi
hoan thanh trong ti€ng Nhat, cu thé Ia hinh thdi vi tit c¢6 két cdu [-teiru]. Muyc tiéu ctia
nghién ciu la gép phan mo ta va ly gidi cdc y nghia thé phi hoan thanh do hinh thdi
nay biéu hién, dong thai d6i chiéu cdch thiic chuyén dich két cdu [-teiru] sang tiéng
Viét. Tu d6, nghién ciu hudng dén hai cau héi chinh:

(1) Két ciu [-teiru], vdi tu cdch la mot dang thiic hinh thdi vi t, hién thuc hda
nhting y nghia thé phi hoan thanh nao trong ti€éng Nhat?

(i) Viéc chuyén dich két ciu nay sang tiéng Viét ¢ thé duge thuc hién qua
nhung dang thiic tuong duong nao, xét trén phuong dién y nghia thé?

Bing viéc giai quyét hai cau héi nay, bai viét hy vong gép phan lam sdng td co
ché biéu hién thé€ phi hoan thanh trong ti€ng Nhat, dong thoi cung cip mot “lit
cit” htu ich cho nghién ciu dich thuit va déi chiéu ngon ngii gitia ti€éng Nhat va
tiéng Vigt.

1. Tong quan tinh hinh nghién cuu

Ké&t cdu [-teiru] duge xem la mot trong nhiing hién tugng ngti phdp phuic tap va
da nghia nhit trong h¢ théng vi tir ti€éng Nhat. Tt 1au, két cdu nay da thu hit sy quan
tam cua nhiéu hoc gia trong va ngoai Nhat Ban béi kha ning dién dat phong phu vé

1 Robert 1. Binnick, “Aspect and aspectuality”, trong The Handbook of english linguistics, Wiley-Blackwell,
2020, tr. 183-205.

2 Jadranka Gvozdanovic, “Perfective and imperfective aspect”, trong Robert I. Binnick (Bién tap), The
Oxford handbook of tense and aspect, Oxford University Press, 2012, tr. 781-801. DOI: https://doi.
org/10.1093/0xfordhb/9780195381979.013.0027

3 Okuda Yasuo [BLHYFME], HAGEENGH DT A LT AT K [Thi va thé cia déng tir tieng Nhdt], H A
FB77 [Ngon ngii hoc tieng Nhat], (S6 dic biet), Meiji Shoin, 1977.
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thoi gian, thé va trang thdi. Nhiéu cong trinh da chi ra ring, cdch hiéu va cdch st dung

cua [-teiru] phu thu¢c chit ché vao tinh thé ¢ hitiu cta dong tui (Aktionsart) va cdc

yéu t& ngt canh.*

Theo hudng ti€p can truyén théng, y nghia bao qudt nhit cua két cdu [-teiru] la
tinh két qua (resultative) — biéu thi mot trang thdi phdt sinh tit két qua ciia moét hanh
dong hoic sy thay déi da xay ra. Cdc hoc gia nhu Suzuki, Okuda, Machida va Kudo déu
théng nhit ring [-teiru] thé hién trang thdi bén trong cua sy tinh, thuoc pham tri1 thé
phi hoan thanh (imperfective).> O huéng nay, [-teiru] khong chi phin dnh dién tién cta
hanh dong ma con bao ham cd mdi quan h¢ gitia hanh dong va két qua trong cing mot
cdu tric hinh thdi.

Mic du vay, cic nghién ciu sau nay cho thdy [-teiru] la mot ciu tric da chiic niang,
¢6 thé mang nhiéu y nghia khdc nhau tuy thuoc vao loai dong tit va ngti canh st dung.®
N6i cdch khdc, cing mot két cdu ¢6 thé dién dat nhieu gid tri thé khdc nhau. Cdc hoc gia
phan loai y nghia cua [-teiru] theo ba hudng chinh: (i) Thé khéi phdt (ingressive, inchoative)
— biéu dat trang thdi trudc khi hanh dong chinh bit dau, thudng thiy véi dong tu chi sy
thay d6i trang thdi; (i) Thé dién tién (continuous, progressive) — dién ta qud trinh hanh dong
dang dién ra tai moét thoi diém nhit dinh; (ii1) Thé két qua (resultative /perfect) — biéu thi
trang thdi ton tai sau khi hanh dong da hoan tit.

Dua trén dic tring d6, nhiéu cong trinh gan day’ da tép can [-teiru] theo nghia rong
ctia thé phi hoan thanh, bao gdm ca giai doan khéi phdt, qud trinh va hiu qua cia hanh dong.
Cdch nhin t6ng thé nay nham trdnh sy nham lan gitia cdc thuat ngt miéu td, dong thoi dam
bao sy théng nhét trong phan tich.

Viéc xdc dinh va giai thich y nghia cu thé ctia [-teiru] trong tiing ngi canh dya trén hai
yéu t6 chinh: tinh thé ¢6 htiu cia dong tir (d6i véi y nghia co ban) va yéu t6 cu phdp — ngti
nghia — ngti dung (d61 véi y nghia phdi sinh). Theo khung ly thuyét nay, y nghia co ban
dugc hiéu Ia gid tri ¢6 pham vi stt dung rong va it phu thudc vao dieu kién ngii canh, trong
khi y nghia phdi sinh chi xudt hién trong nhting di¢u kién cu thé va mang tinh han ché.

Quan diém phan biét gitia y nghia co ban va phdi sinh cho phép giai thich mét cich
hop 1y nhitu trusng hop chong chéo ngui nghia cta [-teiru], dong thoi lam sing t6 mdi
quan hé gitia hinh thdi, ngti nghia va ngti dung trong viéc biéu hién thé phi hoan thanh.
Phan 16n cdc nghién ciiu k€ can déu dua trén cdch tiép can nay dé€ di siu vao viec mo ta
va phan tich co ché€ hoat dong cua [-teiru]. Tyu trung, cic y nghia thé co ban va dién
hinh nhét cia [-teiru] gom: (1) su kéo dai/tié€p dién cua hanh dong, va (i) su duy tri cua
trang thdi két qua sau hanh dong. Nhin chung, cic nghién ciiu 6 Nhat déu tap trung vao
4 Okuda Yasuo [BLHUEME], fldd, 1977; Okuda Yasuo [BLHIKME], “7 A7 R DOWIFEZ D - T”

[Xung quanh nghién aiu vé thé), trong Z & |3 DT « Fi [Nghién ain ngon ngir: Loi gidi thi¢u], Mugi

Shobd, 1978; Takahashi Tard [%%%EB], R AARFEI R OT AT LT A [Thé va thi aia dong

tir trong tiéng Nhdt hi¢n dai], Shilei Shuppansha, 1985; Kindaichi Haruhiko [ H—# |, H RFEENF O

53%8 [Phan loai déng tit ticng Nhdt], Gengo Kenkyu, Vol. 15, 1950, tr. 48-63.

5 Suzuki Hisashi [$3AKEE], “ HARGEOEF DT NI (T AT MIZONWT—~ALDIFE~T T
A INVDI—" [Ve cdc dang thé cia déng tir tigng Nhdt], trong H. Kindaichi (Bien tap), H AFEENEID T
AT N [Thé cia dong tir tiéng Nhdr], Mugi Shobd, 1957, tr. 65; Okuda Yasuo [ WL S I, tldd, 1977,
Machida Ken [HT |, H AFGEDKF & 7 AX7 | [Thoi va thé trong tieng Nhdf], Aruku, 1989; Kudo
Mayumi [ TEREHZE], 7 ATk « T U RERET 7 A b BUKH ARGEORFH] ORBL [He thong
thé - thy va van bdn: Biéu dat thoi gian trong tiéng Nhdt hi¢n dai], Hitsuji Shobd, 1995.

6 Kuno Susumu, The structure of the Japanese language, MIT Press, Cambridge, MA, 1973.

7 Okuda Yasuo [HLHI¥5HE], ddd, 1978; Kudo Mayumi [ LEEELHI3E], dldd, 1995; Yoshikawa Taketoshi [#
JIER], “BUR B AGEIZIUT DEG DT AT MIFFE” [Nghién aiu vé thé cia dong tir trong tiéng Nht
hi¢n dai], trong H. Kindaichi (Bien tap), AAGEENGADT AT | [Thé cia déng tir tieng Nhdt], Mugi

Shobd, 1976, tr. 155-327; Kudd Mayumi, [ LEEEHEIHAFED T AT N OWFSE [Nehién aiu thé
trong tiéng Nhdt. Meiji Shoin], 1982.
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hai y nghia thé€ nay, nhung chua ¢ cong b6 nao ban luan chuyén sau vé két ciu [-teiru]
trong hién thuc héa toan bo cdc v nghia thé phi hoan thanh trong tiéng Nhat.

Bén canh h¢ hinh truyén théng, nghién ciu vé két ciu [-teiru] gain day da moé rong
sang ly thuyét thu dic ngon ngit (SLA) va ngti phdp chiic ning, O nhinh nghién ctiu thy
dic, néi bat ¢6 cic khao sit ciia Chen® lam r6 tim dnh hudng cua y nghia tii ving dong
tli va sy bién thién vi tri ci phdp gitia cudi cau véi ménh dé dinh ngtt dén ning luc tiép
thu hinh thdi nay. Cu thé hon, Peng’ phan tich siu 1 trinh va nhan t6 tic dong dén viéc
thu dic nét nghia “ton tai két qua” cua ngusi hoc Trung Qudc trong tuong quan doi
chi€u tryc tiép gitia [-teiru] va [-tearu]. O nhdnh ngwt phdp chiic ning, Yamaoka'® bién
gldi vé moi tuong quan gitia chiic nang cau va pham trix thé, trong tim Ia co ché gidi
phong gidi han ngoi ctia hinh thdi [-teiru] nhim xdc lap tinh kha chip cho phdt ngon.

Trong ti€ng Viét, nghién ctiu gin diy cia Phan Tudn Ly & Nguyén Linh Tuin'
ti€p can tli lang kinh ngti nghia - cud phdp hoc (dya trén thuyét “loai su tinh”) dé khao sdt
kha nang két hop ngti phdp cta “dang” va [-teiru]. Trén tinh thian tiép ndi nghién ciiu, bai
viét nay sé dinh vi hoan toan trong ly thuyét Dich thuat (van dung khung tuong duong
ctia Newmark, Larson, Koller)'? nham phan tich cdc chién luge chuyén dich thuc € két
cdu [-teiru| sang tiéng Viét. Nhin chung, dui cdc cong trinh trén da gidi quyét sau sic co
ché€ van hanh néi tai ngon ngti cta [-teiru], khoang tréng vé viéc chuyén dich ciu tric
hinh thdi nay sang hé théng biéu dat ctia mét ngon ngti don lap nhu tiéng Viét van chua
dugc thao luan sau rong, tao tien dé truc ti€p cho khao sit d6i chiéu nay.

2. Co s6 ly thuyét

Trong ngén ngii hoc dai cuong, pham tru thé duge xem [a mot thude tinh phé
niém nhung ¢6 su biéu hién khdc biét gitia cdc loai hinh ngon ngu.”” Trong ti€éng Nhat,
thé dugc biéu dat thong qua viéc ciu tric héa thoi gian noi tai cia hanh dong hay trang
thdi (nhu tinh ti€p dién, tinh hoan thanh, tinh két qua) dong vai tro trung tim va chi phéi
truc tié€p hé¢ théng hinh thdi vi tir. Do d6, cdc hinh thdi vi tii nhu [-teiru] khong chi don
thuan biéu thi thoi gian phdt ngoén ma phan dnh cdch thiic su tinh dién tién hoic duy tri
trang thdi trong thoi gian.

8  Chen Chen-Wei [[RELHE], “HAFED T A7 MNMER [7 AV OBHIZBT 2RI 7E—Bh5
@éﬁié‘]?x&& Mz kB8O T—" [Nghién aiu cdt ngang vé sy thy ddc hinh thdi thé [-teiru]
trong tiéng Nhdt: Anh hiéng tir the tic vimg cia dong tir], 55 & UK [Ngon ngir va Van héal, s6 15, 2014, tr.
31-47; Chen Chen-Wei [BiEFR], SUK & ARIEMENICIBSIT D BARGET A7 MEX 741
DEE [Su thy ddc hinh thdi thé [-teiru] cia tiéng Nhdt & cudi cdu va trong ménh dé dinh ngi], g H ARAFSE
[Nghién ciu Nhat Ban Trung Hoa], s6 3, 2022, tr. 64-87.

9 Peng Xige [BHIH], “FEANFEEDOAARGET AT hOFET ot X L HERO—EBLZE— TH;
BolFEk) €T (T4 [T70] Zhibic— [Mgt khdo sdt vé qud trinh hoc tdp va cdc nhdn t6
dnh huéng dén viéc thy ddc thé tiéng Nhdt cia nguvi hoc Trung Quéd|, S re i3 f3 & AARGEEE [Thu ddc ngon
ngit va Gido dyc tiéng Nhdt], s6 5, 2025, tr. 22-35. DOI: https://doi.org/10.46991/TSTP/2024.S1.2.158

10 Yamaoka Masaki [[LIfERL], “SCHERE & 7 A7 N OFEBIEZH <5 — B T A IO AFRHIBR
R BRISRE 2 HPLT” [Mgt khdo sdt ve sir tuong quan giita chiic ndng cdu va thé: Tdp trung vao chiic ndng gidi
phéng giéi han ngéi ciia hinh thdi -teiru], A AFE A AL [Ngon ngiv va Van hoc Nhdt Bdn), s 24, 2014, tr.
27-39.

11 Phan Tudn Ly, Nguyén Linh Tudn, “Déi chi€u chi t6 dang va két ciu -TEIRU tu binh dién pham tru
thé”, Tap chi Khoa hoc Truong Pai hoc Su pham Thanh phé Hé Chi Minh, s6 22(7), 2025, tr. 1271-1280

12 Peter Newmark, Approaches to Translation, Pergamon Press, Oxford, 1981; Mildred L. Larson, Meaning-
based translation: A guide to cross-language equivalence, University Press of America, Lanham, MD,
1984; Werner Koller, “The concept of equivalence and the object of translation studies”, Target.
International Journal of Translation Studies, Vol. 7(2), 1995, tr. 191-222. DOI: https://doi.org/10.1075/
target.7.2.02kol

13 Nguyén Hoang Trung, Cdu tnic sy tinh va y nghia thé tiéng Viét, Nxb. Pai hoc Qudc gia TP.HCM, 2023;
Nguyén Hoang Trung, Gido trinh ddn nhdp vé thé va thé tiéng Viét, Nxb. Pai hoc Quéc gia TP.HCM, 2024.
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Ve khdi niém pham tru thé, Comrie dinh nghia “Aspects are different ways of
viewing the internal temporal constituency of a situation.”"* (Tam dich: Pham tru1 thé
Ia nhting cdch khdc nhau dé nhin nhén ciu triic thoi gian noi tai ctia mét sy tinh). Bhat
ctng dong tinh vdi nhan dinh quan diém trén va cung ¢ thém ring “Aspect does not
refer to the temporal structure of a situation, but rather to the manner in which the
situation unfolds over time (its initiation, progression, and conclusion)” (Tam dich:
Pham trui thé biéu thi ciu tric thoi gian ctia mot sy tinh, miéu ta cich thuic dién ra cta
su tinh trong thoi gian (sy tinh khéi phdt, dién tién va két thuic)).

Pham trui thé trong tiéng Nhat cing duge nhin dudi nhieu gidc do khdc nhau.
Kindaichi nhan thdy thé Ia mét phan loai dya trén loai hinh hanh dong va tic dong xét
theo géc do thai gian. Qua do, tic gia cung dua ra dinh nghia “7" A7 | &3,
B € OMHAE OBRS 2EF - (EHOETOMZ R TREO LN TH
%o 1% (Tam dich: thé Ia sy khdc biét vé hinh thdi biéu thi giai doan tién trinh ctia hanh
dong hojc chiic ning duge biéu thi bang dong tit hoac vi ngti khdc). Theo dinh nghia nay,
pham trix thé dugc hidu Ia moét hién tuong hinh thdi dung dé¢ phan doan qud trinh dong tu
nhung chua xdc dinh 16 cich thé hién cuy thé hay vai trd ngti nghia cua né va chi diing
6 muic mo ta tryic quan, khong di siu vao ngti nghia hay chiic ning ngti dung cua thé.

Trén quan diém nhin nhan th¢'1a lya chon mot thoi doan cu thé trong tién trinh
hanh dong, c6 thé lién quan dén moét thoi gian tham chiéu, Takahashi dinh vi théTa moét
y nghia ngtt phdp chon ra mét thoi doan nhit dinh cta toan canh su tinh dugce biéu
thi béi dong tii duge bién d6i bing mét dang thiic nao d6."” N6i cdch khdce, thé'la cich
ngodn ngid lya chon dé chiéu vao moét phin cu thé cua qud trinh hanh dong, lién két
chit vdi thi qua “thoi gian tham chiéu”. Trong d6, khdi ni¢m “thoi gian tham chiéu”
nhian manh thé'la cich chon ra mot thsi doan cu thé cta su tinh dé€ biéu hién, du cho
thoi gian tham chiéu khong nhit thiét 1a tiéu chi bit budc dé khu biét thé' tiép dién/phi
hoan thanh va th¢ hoan thanh dit khong hoan toan 1a tiéu chi c6t 16i.

Vidu (1):

a. FEH, #ExL A — MEEEK R,

[Kino, kare wa repoto wo kakioetal

(Hom qua, anh dy da viét xong ban bdo cdo.)

b. Il A—FeESHKII

[Kare wa repOto wo kakioetal

(Anh 4y da viét xong ban bdo cdo.)

Trong vi du 1(a), thoi diém kind (hom qua) Ia thoi gian tham chiéu, dong tii kakioeta
(viet xong) bicu dat két diém cua sy tinh nhim minh hoa cho thé hoan thanh ¢6 gin
v6i thoi diém tham chiéu. Vidu 1(b) khong ¢6 sy tham gia cia kind (hom qua) nén nédi
dung chuyén tii trong cau chi biéu thi y nghia thé hoan thanh ma khong dé cap dén thoi
gian thuc (thi) nhu 6 1(a).

14 Bernard Comrie, Aspect: An introduction to the study of verbal aspect and related problems, Cambridge University
Press, 1976, tr. 3.

15 D. N. S. Bhat, The prominence of tense, aspect and mood, John Benjamins Publishing Company, 1999, tr. 43.

16 Kindaichi Haruhiko [xH—F&Z|, “AAFEHF DT A L7 A7 b [Thi v thé cia dong ti
tiéng Nhat], trong H. Kindaichi (Bién tap), H ARFEENFI DT A7 | [Thé ctia dong tir tiéng Nhat|,
Mugi Shobd, 1955, tr. 27-61.

17 Takahashi Tard [EfEAERR], “9°2372 & & < A% [Hinh théi va y dinh], trong H. Kindaichi (Bién tap), H
REEENGA DT A7 | [Thé cua dong tir tiéng Nhat|, Mugi Shobd, 1969; Takahashi Tard [ G AR, ddd,
1985.
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Trong nghién ciu vé pham tru1 thé ti€ng Nhat, Suzuki, Okuda va Kudo'™ déu théng
nhit cho ring sy d6i lap gitta cdc dang thuc -(su)ni/[-teiru] va [-ta] /[-teita] Ia nén ting ctia
moét hé théng hinh thdi hoc. Suzuki duge xem Ia ngusi khéi dau cho hudng tiép can
nay khi khang dinh ring su déi lap gitia -(su)ni/ [-teiru] va -(shi)ta/ -(shi)teita 1a mot pham
tri hinh thdi hoc thé hién sy khdc bi¢t trong qud trinh hanh dong tai mot thoi diém nhit
dinh."” Pic biét, tic gia nay cho rang [-teiru] da trdi qua qud trinh ngti phdp hda khién
irn mat di y nghia tii viing “ton tai” va chi con chic ning ngti phdp. Vi vay, [-teiru| cin
dugc coi Ia mot hinh thdi dong tit doc lap chi khong chi Ia mot t6 hgp cu phdp.

Dich thuat Ia hoat dong nhim chuyén tii noi dung cia moét vin ban tit ngéon ngii
nay sang ngon ngt khdc thong qua viéc thay thé cdc thanh phin vin ban trong ngu
ngudn biang nhting thanh phan tuong duong trong ngii dich.*’ Theo quan diém cuta
Larson, qud trinh dich can hudng téi viéc truyén dat tron ven y nghia ctia van ban géc.?!
Do d6, trude khi bit tay vao dich, ngusi dich phai ndm bit chinh xdc dung y cua tic gid
dé ¢6 thé tdi tao trung thuc thong diép cia vin ban trong ngti dich, dam bao hi¢u qua
ti€p nhan tuong duong. Trong cung tinh thin d6, Newmark nhin manh ring muc tiéu
cua dich thuat Ia chuyén tai y tuéng cua tic gid theo dung y thé hién ban dau, dong thoi
nhan thic ring méi ngdn ngii ¢é nhiing phuong tién biéu dat riéng dé€ thé hién cung
mét khdi nieém hay thong digp.”

Khii ni¢ém tuong duong la trong tim trong nghién ciu dich thuit. Hartmann va
Stork (din theo Halverson) cho ring méi tuong duong gitia cic van ban thuéc nhiing
ngon ngti khdc nhau ¢6 thé duge xdc dinh 6 nhitu miic do, toan phan hoac bo phan, va
biéu hién trén nhiéu phuong dién nhu ngon cinh, ngti nghia, ngtt phdp hay tit ving.”
Cdc muic d6 tuong duong nay ¢6 thé xuit hién tit don vi nhé nhit Ia tit cho dén cum tu,
ménh dé hoic toan bo cau. Koller mé rong quan diém nay khi cho ring tuong duong
trong dich thuat khong chi giéi han 6 cdp do tii ma con bao gom cdc yéu t6 vin hda,
ngti dung va chuic nang.** T cdch tiép can d6, Newmark phan chia dich thuat thanh
hai phuong phdp: dich ngti nghia — chu trong su tuong ting vé néi dung va hinh thuc;
va dich giao tiép — tap trung vao hiéu qua va thong diép truyén dat.”® Trong pham vi bai
viét nay, chiing to1 xem ly thuyét dich ctia Newmark 1a nén ting cho viéc phan tich qud
trinh chuyén dich cdc phuong thiic dién dat thé phi hoan thanh trong ti€ng Nhat sang
ti¢ng Viét.

3. Phuong phap va ngi liéu nghién cuu

Trong nghién ciiu nay, ngti licu dugce lua chon dua trén muc tiéu déi chiéu cdc
phuong thiic bi€u dat thé phi hoan thanh trong tiéng Nhit va ti€ng Viét 6 binh di¢n két
hoc, tap trung vao hinh thdi vi tii. Hai tic phim tiéu biéu cua Kawabata Yasunari cting
cdc ban dich tiéng Viét dugc st dung Iam nguodn du liéu chinh, gom Yukiguni — Xif tuyét
(Uyén Thiém dich, Cong ty VH&TT Nha Nam) va Senbadzuru — Ngan canh hac (Trung

18 Suzuki Hisashi [$5AFE 3], ldd, 1957; Okuda Yasuo [B RS/, dldd, 1977; Kudd Mayumi [ LBEELFH S, ddd,
1995.; Suzuki Hisashi [$3 AT 2], H AGESCYE, HERERR [Ngu phip tiéng Nhat — Hinh thdi hoc], 1972.

19 Suzuki Hisashi [$8 K 32|, ddd, 1957, tr. 65.

20 John Cunnison Catford, A linguistic theory of translation: An essay in applied linguistics, Oxtord University
Press, London, 1965.

21 Mildred L. Larson, tldd, 1984.

22 Peter Newmark, tldd, 1981.

23 Sandra L. Halverson, “The concept of equivalence in translation studies: Much ado about something”, Target.
International Journal of Translation Studies, Vol. 9(2), 1997, tr. 207-233. DOLI: https://doi.org/10.1075/target.9.2.02hal

24 Werner Koller, tldd, 1995.

25  Peter Newmark, tldd, 1981.
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Duong dich). Mic dur hai tic phim dugc khao sit thuoc giai doan van hoc gitia thé ky XX
va cdc ban dich tiéng Viét duge hinh thanh trong cdc béi canh lich si cu thé, hé théng
hinh thdi vi tit ti€ng Nhat (dic biét 1a két cdu [-teiru]) trong cic vin ban nay van phan dnh
day du cdc dic tinh ngti phdp c6t 161 cua tiéng Nhat. Do gidi han vé nguon ngu liéu song
song Nhat - Viét phit hgp, nghién ciiu nay chdp nhan pham vi khio sit trén nhu moét
han ché cta bai viét. Viéce tap trung vao hai téc phdm vin hoc ctia cing mot tdc gia cing
nham muc dich giam thiéu cdc bién s6 phong cich cd nhan ngoai lai, tit d6 bao dam tinh
dong nhit nhét dinh cho dui li¢u thong ké.

Vé phuong phdp, nghién ciu dp dung hai hudng tiép can chinh: miéu ta va déi
chi¢u. Phuong phdp miéu td, véi cic thao tic tong hgp, phan tich va giai thich, dugc
trién khai xuyén suét trong bai nhim Iam r6 dic trung hinh thdi, ciu tric ci phdp va
chiic nang biéu dat ctia thé phi hoan thanh trong ti€ng Nhat. Phuong phdp d6i chiéu
dugc van dung chu yéu 6 phan nghién ciu so sinh gitia ti€ng Nhat va tiéng Viét, nham
xdc dinh kha ning biéu dat y nghia thé phi hoan thanh trong hai ngén ng va lam néi bat
diém tuong dong, khdc biét gitia chiing. Pong thoi, chuing t6i ciing st dung tha phdp
thong ké dé kiém dém tin suit cua két ciu [-teiru] va viéc chuyén dich sang tiéng Viét
dé lam 16 sy tuong duong y nghia thé trong qud trinh dich thuat hai ngon ngt.

4. Két qua va thao luan
4.1. Y nghia thé phi hoan thanh cia két ciu [-teiru]
4.1.1. Tinh tiép dién cia hanh déng

Mot trong nhting y nghia co ban cta két ciu [-teiru], khi so sinh véi hinh thdi
nguyén thé [-ru], thudng duge dinh nghia Ia hinh thiic biéu thi mot hanh dong dang tiép
dién, trong khi hinh thdi nguyén thé [-ru] biéu thi mot hanh dong hoan chinh. Y nghia
thé hién sy kéo dai/ tiép dién cia hanh dong trong ti€ng Nhat thé hi¢n qud trinh hanh
dong dang dién ra, chua hoan thanh trong moi chu canh giao tiép dugc ma héa bing két
cdu két cdu [-teiru] néu duge dinh vi 6 hién tai, tuong lai hodc dudi dang -(shi)teita néu
Ia thoi diém trong qud khu.

Vidu (2):

a. BHEO FaBNTHDHERICENS & L,

[Senro no shita wo aruiteinu ekicho ni oitsuku to]

(Thé roi khi bit kip ngudi trudéng ga dang di b dudi dusng ray,. . .)

(Yukiguni, Kawabata Yasunari, tr. 4)

b. I HEZEATIDN,

[Sou ka. Nissuu wo kazoeteta noka]

(Hoa ra em dang dém ngay.)

(Yukiguni, Kawabata Yasunari, tr. 25)

c. 2HFHIZIT, B X O EEHUDOZTZE>TNDHTL X I,

[N1ji koro ni wa, chodo fujisan no soba wo hashitteiru deshou]

(Khoang 2 g16, ¢6 1é chung ta dang chgy doc theo nui Phu Si.)

Sy tinh trong vi du 2(a) dugc dinh vi 6 hién tai va hanh dong aruku (di bo) dugc ma
héa bing két cdu aruiteiru d€ chuyén tai y nghia ti€p dién cia hanh dong. Su tinh 2(b)
duoc dinh vi trong qud khu va kéo dai dén hién tai thoi diém phdt ngoén nén xudt hién
két cdu kazoeta. Su tinh 2(c) dugc dinh vi é tuong lai do ¢6 sy xuit hién cua nijikoro
(tam 2 g16) cong thém sy két hop gitia két cdu hashitteiru véi phuong thiic dién dat tinh
thdi deshou (c6 1&) d€ suy dodn nhuing viéc ¢ khi nang xay ra. Vi vay, khi xdc dinh y
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nghia tiép dién trong ti€ng Nhat, can dinh vi sy tinh nim & mdc thoi gian nao trén truc
thoi gian (qud khu, hién tai, tuong lai) dé€ st dung két ciu biéu dat phu hop. Xét trén
binh dién dich thuit, viéc dich gid lua chon phé tii thé “dang” trong cdc vi du 2(a), 2(b)
va 2(c) minh chiing cho sy tuong dong truic ti€p gitia ciu tric tiép dién cua tiéng Viét
va ¥ nghia tiép dién hanh dong cua két cdu [-teiru] khi di kém vdi cdc dong tu dién
ti€n (nhu aruku [di bo], kazu [d€m], hashiru [chay]). Lua chon nay phan dnh chién lugce
thiét 1ap tuong duong ngti nghia 6 cip do tit va cum tii theo hudng dich ngti nghia cta
Newmark,” noi cdu triic cd phdp cua hai ngon ngti dat duge su tuong thich ty nhién ma
khong can dén cdc thao tic cai ciu tric phuc tap.

4.1.2. Tinh tiép dién cia trang thdi két qud

Y nghia thé tiép dén ctia két cau két ciu [-teiru] la trang thdi két qua van tiép dién/
duy tri, nghia Ia trang thdi su tinh xudt hién sau khi da thay d6i do mot hanh dong va van
ti€p tuc duy tri sau d6 thudng di véi dong tit mang tinh khodnh khic (con dugce hiéu la
dong tit mang tinh khoanh khodc ([+Huu dich/ Hau két]). Trdi ngugc véi chudi sy viée
dugc néu 6 y nghia ti€p dién ctia hanh dong, chudi sy tinh y nghia tiép dién cta trang
thdi két qua lai Ia “V-ta — V-teiru”.

Vidu (3):

a. KHORSADETNZZ ERBRUCESDoTDRE, BHEOL
ESERVAN

[Ota no okusan no kiteita koto ga oki ni sawatta nonara, owabi shimasuga,|

(Néu vi su ¢é mdt cua ba Ota lam cau buc doc, thi toi xin 161,)

(Senbadzuru, Kawabata Yasunari, tr. 12)

b.  ZANDOLPNBUEE TREFE S TZOZ BV — T TREBSFEA T
DDEEH &,

[Futarino onna ga genni ikite chichi wo katatta no wo omoi, ippd de haha ga
shindeiru no wo omou to]

(Hai ngudi dan ba van con d6 d€ néi vé cha chang va me chang da nam xudng.)

(Senbadzuru, Kawabata Yasunari, tr.12)

c. ROBEFHEFF- T LD TIRry

[Tabi no chabako wo motteta yodesuga. . .|

(Ong thuong mang theo mdi khi 6ng di du lich.)

(Senbadzuru, Kawabata Yasunari, tr.67)

Trong vi du 3(a) mic du nghia tucng duong ctia kuru ¢é nghia [a dén, nhung kiteita
lai khong duge hiéu Ia dang (trén dudng) dén ma biéu thi ring ai d6 di dén va hién tai
dang c6 mat 6 day — tuic 1a su ti€p dién két qua sau khi “dén”. Tuong tu, 6 su tinh 3(b) vdi
dong tit shinu (chét) thi shindeiru ctiing khong mang nghia dang (trong qud trinh) chét ma
mang nghia da chét va hién tai dang trong trang thdi “chét” d6. Piéu nay ¢6 thé duge hiu
Ia chudi sy viéc trong 3(a) la kita (da dén) — kateiru (dang 6 day) va trong 3(b) Ia shinda
(da chét) — shindeiru (chét ro1). Sy tinh 3(c) dugce dinh vi trong trong qud khi do ¢ su
xuit hién cua dang thiic motteta. Dang thiic nay khong biéu thi v nghia tiép dién tai thoi
diém phdt ngon ma duce hidu I mot théi quen/hanh dong Lip di lip lai. O géc do doi
chiéu dich thuat, cic ngii canh trong vi du 3 chiing minh tinh khong tuong thich néu dp
dung mdy mdc chi t6 “dang” cho moi truong hop chua két cdu [-teiru]. Trong vi du 3(a),
cum tlt “cé mit” duge st dung dé€ chuyén dich vi tii kiteita nhim khu bi¢t trang thdi hién

26  Peter Newmark, tldd, 1981.
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htiu véi hanh dong di chuyén. Tuong ty, & vi du 3(b), ngtt doan “da nam xuéng” duce
lyia chon thay cho [shindeiru] d€ dinh vi trang thdi ti vong kéo dai , va tii “thudng mang”
6 vi du 3(c) duoc dung dé hién thuc héa tinh chit théi quen cua cha thé. Viéc dich gia tu
b6 chi t6 “dang” d€ thay bing cdc tit ngti chi trang thdi hoac tan suit Ia minh chiing khdch
quan cho chién luge “tuong duong dong” ctia Larson” va Koller,™ noi gid tri chuic ning
ngti canh duge dit cao hon su tuong dong hinh thdi bé mit. Ngoai ra, nhting dong tit lam
bién déi tinh trang cua chu thé dong tit cung duge hiéu a dién dat trang thdi két qua.

Vidu (4):

a.  BWIRZEIFANTND LR DDITRWVIEELZH CabEo
el

[Kuroi me wo wusuku aiteiru to mieru no wa kot matsuge wo toji awa seta noda to,...]

(Mic du biét ring doi mit den cia Komako trong nhu dang hé méla do ¢6 khép hai
hang mi qud dam,..)

(Yukiguni, Kawabata Yasunari, tr. 62)

b. HOBIRIEITT —7 N2 < OHFIOAEICH LT\,

[Ano kissaten wa téburu wo ikutsu ka mae no hodo ni dashiteiru]

(Quin ca phé dé bay ban ghé fran ra via he phia trudc.)

c. ZORMTEEIOID, BT OERZ FHL TV D,

[Kono kaisha wa shoene no tame, roka no denki wo hanbun keshiteiru]

(D¢ tiét kiém ning lugng, cong ty hay tdt mét nuia s6 den 6 hanh lang.)

d. FEF, HWMICHD L&, ZERITICTLEEZSIT TS,

[Tsuma wa, kaimono ni deru toki, akisu yo ke ni terebi wo tsuketeiru]

(Vo toi thuong bdt TV khi ra ngoai mua sim d€ trdnh trém cip.)

Nhiing su tinh ké tiép trong vi du 4 trén day van dugc hiéu theo y nghia trang thdi
két qua dugc duy tri trong mét khodng thoi gian. Theo d6, 6 4(a), aketeiru (dang ma)
dugc hiéu Ia tinh trang d3 mé va git nguyén trang thdi d6 (cta dang trong trang thdi mao)
ti€p sau akeru (mé ctia). Nhung su tinh tiép theo sau d6 cting ¢6 cung cich hiéu d6, nhu
6 4(b), dasu (mang ra, bay ra) 6 dang thuic dashiteiru la trang thdi két qua cua viéc ban da
dugc mang ra tli trude va hién van dang 6 vi trf d6. Hay 6 4(c), keshiteiru khong dién dat
hanh dong “dang tit den” ma [a “den da tit roi” va “hién gi6 trang thdi tit van dang dugc
duy tr1” va tsuketeiru (dang dugc bat) 6 4(d) cung la trang thdi két qua sau khi tsukeru
(bat) trude khi roi khoi nha va TV van 6 trang thdi hoat dong suét thoi gian ving mit
dé. Nhu vay, khong chi khdc biét vé trinh ty chudi su viée trong noi tai ti€ng Nhat ma
cdch stt dung cia cic loai dong tli nay cting tao nén sy khong dong nhit khi chuyén dich
sang tiéng Viét. Vi du 4 stt dung cdc phuong dn tit ving nhu “dang hé mé” (vi du 4a),
“tran ra” (vi du 4b), “hay tit” (vi du 4c), va “thusng bat” (vi du 4d) khong don thuan
miéu td mét hanh dong vat ly dang dién tién tai thoi diém phdt ngén, ma phan dnh két
qua duy tri kéo dai ctia hanh dong da hoan tit trudc d6. Dich gid da van dung phuong
phdp dich giao tiép theo h¢ hinh ly thuyét cuia Newmark,” chdp nhan luge bd chi t6
thé dién hinh d€ tdi ciu tric cau dich phtt hop véi dic trung loai hinh ngon ngti don lap
cua tiéng Viét. Su chuyén déi nay gitip vin ban dich tdi hién chinh xdc trang thdi tinh
tai ciia canh vat va khong gian - mot dung y nghé thuat dic trung trong van phong ctuia
Kawabata Yasunari, dam bdo hiéu qui ti€p nhan tuong duong cho ngusi doc ngii dich.
27  Mildred L. Larson, tldd, 1984.

28  Werner Koller, tldd, 1995.
29  Peter Newmark, tldd, 1981.
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4.2. Phuong thiic chuyén dich sang tiéng Viét

Tiéng Viét [a loai hinh ngon ngti don lap véi viee biéu dat thé phi hoan thanh cé
thé duge hién thuc héa mot cdch linh hoat thong qua su két hop cua nhitu yéu t6, bao
gom chi t6 thé, ngti canh va ciu tric cau/ trat ty tit. Nguoi hoc ti€ng Nhat sé nghi ngay
dén “dang lam” (moét hanh dong) khi dugc deé cap dén két ciu [-teiru] vi su tuong dong
vé nghia cia hai phuong thic dién dat nay.

Trong khuon khé gido duc ti€ng Nhat 6 trinh do so cdp, khi giang day két cdu
[-teiru], nguoi day thudng c6 khuynh hudng goi y cho ngudi hoc ring t6 “dang” 1a biéu
hién tuong duong dién hinh. B¢ kiém chiing gid thuyét nay, Bang 1 ghi nhan tin suit
xudt hién cua két cdu [-teiru] va phuong thiic chuyén dich sang tiéng Viét trong hai tic
pham ctia Kawabata Yasunari: Xuf tuyét va Ngan canh hqc.

Bdng 1. Tdn sudt xudt hién cia két cau [-teiru] va phuong thiic chuyén dich sang tiéng Viét

STT Tac Tan Phuong thuc chuyén dich Tan sudt | Phan tram

pham sudt (lan) (%)
“Pang” 136 22.97
“Pa” 55 9.29
“Vian”/“Con”/”Van con” 38 6.42

1 Xt tuyét | 592 .

“Ro1” 6 1.02
Khic 357 60.3
Téng cong 592 100
“Pa”/ “ba tiing” 45 10.04
“Pang” 30 6.7
“Van”/ “Con”/ ”Vin con”/ “Con bi”/ 22 4.91
“Con...nta”/ “Lai con... ntia”

Ngan Thuong/ Van thudng/ Luén/ Luon luon 16 3.57

2 . 448

canh hac
“Chua” 4 0.89
“Ro1”/7Pa roi” 2 0.45
Khic 329 73.44
Téng cong 448 100

Ngudn: Két qud théng ké va khdo sat ai liéu cia tac gid

Két qua cho thdy ring chi t6 “dang” khong phai luon duge lua chon Ia phuong
thuic chuyén dich phé bién nhit 6 moi trusng hop. Cu thé, trong Xt tuyét, ty 1¢ st dung
chi t6 “dang” 1a 22.97%, con trong Ngan canh hac la 6.7%. Su khdc biét nay cho thiy su
phu thudc cta lya chon dich thuat vao hoan canh van ban va muic do phuc tap cua hanh
vi ng6bn ngti trong tling tic pham.

O thi qud khi, véi két ciu [teita] mang y nghia thé phi hoan thanh, viéc chuyén dich
sang tiéng Viet bang “dang” khong dugce vu tién. Thay vao d6, cdc bién phdp nhu “da/ da
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ting” chiém 10.4% nhim bdo toan y nghia thoi gian va pham trix thi trong cau géc. Dieu
nay goi y ring khi [-teiru] duge hién thuc héa & thi qud khi, ngudi dich ¢ xu hudng git
lai y nghia cta pham tri1 thi thay vi bao toan sic thdi thé hién su ti€p dién trong y nghia thé.

S6 liéu khao sdt tai Bang 1 cho thdy chi t§ “dang” Ia phuong dn chiém ty 1¢ cao nhit
trong cdc chi t6 cu thé 6 tic phdm Xit tuyét (22,97%). Tuy nhién, déi vdi tic pham Ngan
canh hac, tan sudt xudt hién cua chi t¢ “dang” (30 an, tuong duong 6,7%) thuic t& thip hon
tan sudt xuit hién cua nhém chi t6 “da/da tiing” (45 [an, tuong duong 10,04%). Su khdc
biét mang tinh hé théng nay ¢6 thé dugce ly giai bing dic tinh tii vung - ngti nghia cua cic
nhdém vi tit dugce stt dung trong tiing vin ban. Trong tdc pham Ngan canh hgc, tan suit xuit
hién cta cic dong tit khoinh khic mang tinh hau dich (nhu [shinu] (chét), [kuru] (dén))
két hop vdi két cdu [-teiru] d€ biéu thi trang thdi két qua kéo dai chiém ty 1¢ 16n. Khi
chuyén dich sang ti€éng Viét, dé bao toan pham trix thoi - thé trong béi canh hoi tuéng
qud khu, dich gia ¢ xu huéng lya chon cdc chi t6 “da” hojc “da tung” nham tdi hién sy
tinh. Hién tugng nay phit hop véi ly thuyét dich giao 6ép ciia Newmark,™ khi ciu tric be
mit cua ngon ngi dich duge dieu chinh linh hoat d€ dat dugc hiéu qua chuyén tii dung
y nghia hoc thuit ctia nguyén ban thay vi dp dit mét khuén mau hinh thdi ¢6 dinh. Canh
do, cdc phuong dn chuyén dich khong dién hinh xuidt hién vdi tan sudt ding ké: Xit tuyét
chiém 60.3% va Ngan canh hac chi€ém 73.44%. Ty 1¢ I6n cia cdc phuong dn chuyén dich
nam trong hang muc “Khdc” (60,3% 6 Xt tuyét va 73,44% & Ngan canh hac) dat ra yéu cau
phai phan ra va h¢ théng hda cdc chién luge dich thuat khong dién hinh nay. Qua ra sodt
dinh tinh du liéu khio sit, cdc truong hgp thuoc nhém “Khic” thuc t€ duge van hanh
dya trén ba nhém quy luat ngt phdp va dich thuat cu thé sau:

Thit nhdt, chién luge 4n chi t6 thé (zero-marking) dua trén sy dinh vi cua ngt canh.
Do tiéng Viét Ia loai hinh ngon ngtt don lap, y nghia thé phi hoan thanh ¢6 thé dugc
biéu dat béi cdc thanh phan phd tii chi thoi gian hoic cic tic tu tinh thdi xudt hién 6 cdc
ménh dé 1an can. O nhém nay, dich gia khong st dung bat ki hu tit biéu thi thé nao &
bé mat cau dich d€ dat dugc hiéu qua “dich giao ti€p” tu nhién theo Newmark.”

Thit hai, chién lugc chuyén déi cdu tric cu phdp va tit loai. Trong nhi¢u ngti canh
biéu thi trang thdi két qua kéo dai cia két ciu [-teiru] , hanh dong gdc cta tiéng Nhat
da dugc dich gia chuyén dich thanh cdc vi tii chi trang thdi, tinh tii hojc cum danh tu
trong ti€ng Viét nhim bdo toan tinh “tuong duong dong” vé mat ngtt nghia theo quan
diém cua Larson va Koller.”

Thu ba, chién lugce st dung cdc cdu tric cu phdp dac tht hoac hu tii khong dién
hinh. Nhém nay bao gom viéc chuyén dich két ciu [-teiru] bing cdc tli ¢6 chiic ning
dinh vi khong gian hojc trang thdi nhu “tran ra”, “hé mé”, “tit”,. .. thay vi cdc chi t6 th¢
thuan tiy. Piéu nay cho thiy khi déi dién véi su khdc biét loai hinh gita ngon ngii chip
dinh (ti€ng Nhat) va ngon ngti don lap (iéng Viét), ngudi dich uu tién lya chon phuong
thuic tdi cdu triic tii ving dé chuyén tii tron ven thong di¢p.

Cdc phan tich ngtt dung cho thiy cic tuong duong ngti dung c6 thé chi phéi viéc
lya chon phuong thiic dién dat 6 muc do phdt ngon, tic a cich dién dat thé hién qua
cdch nguoi dich lya chon hanh dong ngoén ngi trong tiing cau.” Thé loai vin ban déng

30  Peter Newmark, tldd, 1981.

31 Peter Newmark, tldd, 1981.

32 Mildred L. Larson, tldd, 1984; Werner Koller, tldd, 1995.

33 Shushanik Paronyan, “Pragmatic equivalence in literary translation”, Translation studies: Theory and practice,
Vol. 4(2), 2024, tr. 158-171. DOI: https://doi.org/10.46991/TSTP/2024.S1.2.158
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g6p thém moét I6p anh hudng: khi tiép can vin ban véi thé loai nhit dinh, ngusi dich ¢6
xu hudng chon cdc chién luge phit hgp hon véi hudng tiép can nguyén tic, nham dat
dugc gidi phdp phti hgp trong tinh huéng cu thé.* Vi vay, thé loai vin hoc cting déng
vai tro nhu mét khuon khé dinh hudng, khién viéc chuyén dich két ciu [-teiru] sang
tiéng Viét khong phai Iic nao cung duy tri day du y nghia thé cta ban géc.

Nhu vay, két qua cho thdy su da dang vé phuong dn dich cho két ciu [-teiru],
khong phai luén chiu anh huéng cia tuong duong pham trit thé. Thay vao dd, viéc
chuyén dich két cdu nay c6 thé chiu anh hudng béi cdc yéu t6 khdc nhu thi (qud khu —
hién tai), thé loai vin ban va ngti dung giao ti€p. Do d6, trong béi canh gido duc va thuic
hanh dich thuit, chung ta cin ting cudng nhan dién cic chién luge dich thay thé d€ dam
bao tinh ty nhién va chinh xdc cia ban dich, dong thoi luu y sy khdc biét noi tai givia cdc
tic pham va cdc thé loai khdc nhau.

Két luan

Két cdu [-teiru] [a biéu hién hinh thdi dién hinh trong viéc hién thuic héa thé phi hoan
thanh trong ti€ng Nhat. Vé mit y nghia thé, [-teiru] chu yéu dung dé€ biéu thi mot hanh
dong dang tiép dién, ddéi lap vdi hinh thdi nguyén thé [-ru] thuong biéu thi mot hanh dong
hoan chinh. Pong thai, [-teiru] con duge dung dé€ dién ta trang thdi su tinh da xuit hién
sau mot bién d6i va tiép tuc duy i, dic biet khi di véi cde dong tlt mang tinh khoanh khic.
Két qui khao sdt cho thay chi t6 “dang” van Ia phuong dn dich dugce lua chon véi ty 1¢ cao
nhit khi chuyén dich [-teiru] sang tiéng Viét. Tuy nhién, cdc phuong dn dich khong dién
hinh cting xuit hién véi tin suit ding ké do chiu tic dong ctia tuong duong ngtt dung, thé
loai dién ngon, cting nhu lya chon phong cdch dich cua dich gid. Nghién ctiu cic biéu dat
hinh thdi hién thuc héa thé trong tiéng Nhat, nhu da trinh bay, ¢6 v nghia khoa hoc va
thuic tién trong béi canh giang day tiéng Nhat va dao tao dich thuat, gép phan gitip ngusi
hoc va dich gid nhan di¢n va xti ly t6t hon cdc sic thdi thé. Tuy vay, bai viét méi tap trung
vao binh di¢n hinh thdi, chua khao sdt sdu cdc biéu dat phi hinh thdi mang y nghia thé,
ching han nhu cdc don vi tii ving, phé it hay cdc két ciu cu phdp dac thit. Pay la nhiing
hudng nghién ctiu tiép ndi tiém ning, hiia hen hoan thién hon buic tranh vé cdch thiic biéu
dat thé trong tiéng Nhat va viéc chuyén dich sang tiéng Viét. @
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Tom tat
Xudt phadt tir vi tri va vai tro la nén tdng tu tudng, kim chi nam cho moi hanh déng cia Pdng Céng san Viét
Nam, chit nghia Marx-Lenin va tu tuong H6 Chi Minh tiép tuc bdo dam cho su nhdt qudn vé muc tiéu, chinh
sdch va dinh hidng phdt trién, tao déng lic cho ddt nudc tiép tuc budc vao ky nguyén viion minh cia ddn téc.
Trén co s6 do, bai viét tiép cgn va danh gid thic tién chdt liigng ngudn nhdn luc phap lugt 6 Viét Nam, tir do
tiép tuc khdng dinh méi quan h¢é mdt thiét giiia nén tdng tu tudng cia Ddng véi h¢ thong phdp ludt & nudc ta
hién nay, qua do dé xudt cdc gidi phdp va dua ra khuyén nghi cho viéc ndng cao chdt lugng dgi ngin lam cong tdc
phap ludt, gop phdn hudng dén muc tiéu xdy dung Nha nudc phap quyén xa hgi chir nghia véi h¢ thong phap
ludt nhdn van, hi¢n dai, ddap ving yéu cau phdt trién ddt nudc trong giai dogn hi¢n nay.

Tu khoa: nén tang tu tudng aia Pdng, ngudn nhdn lyc phdp ludt, nha nudc phap quyén xa héi chii nghia

Abstract
As the ideological foundation and guiding compass for all actions of the Communist Party of Vietnam, Marxism
- Leninism and Ho Chi Minh’s thought continue to ensure coherence in national objectives, policies, and
development orientations, thereby creating momentum _for the country to advance further into a new era of national
revitalization. On this basis, this article examines the current state of legal human resources in Viet Nam,
emphasizing the close relationship between the Party’s ideological foundation and the national legal system.
Accordingly, the article proposes practical solutions and recommendations to enhance the quality of the legal
professionals. These efforts aim to contribute to Vietnam’s goal of building a socialist rule-of-law state with a
humane, modern legal system that aligns with the nation’s development needs in the current era.

Keywords: the Party’s ideological foundation, legal human resources, rule-of-law state socialism

Ngay nhan bai: 11/01/2026 Ngay duyét dang: 09/07/2026

gay til khi ra do1 vao nim 1930, Pang Cong sin Viét Nam da xdc dinh

14y chu nghia Marx-Lenin 1am nén ting tu tuéng, kim chi nam cho moi
hanh dong cia Dang. Quan diém nay tiép tuc dugce khang dinh va phdt trién qua cdc
thoi ky, dic biét tai Pai hoi dai bidu toan qudéc Tan thi VII - khi Pang chinh thuc
xdc dinh: “Pang 1dy chu nghia Marx-Lenin va tu tuéng H6 Chi Minh lam nén ting
tu tudng, kim chi nam cho hanh dong”.! Cung vdi d9, tii Hién phdp nim 1980 dén
nay, tai Piéu 4 cta ban Hién phdp 1980 va cdc ban Hién phdp naim 1992 (dugc stia
déi, bé sung naim 2001) va nam 2013 luén khiang dinh vai tro lanh dao duy nhat va
tuyét do1 cua Pang Cong san Viét Nam véi Nha nudce va xa héi. Trén co sé d6, moi
duong 161, chu truong cia Pang déu la su van dung linh hoat, sing tao nén tang tu
tuéng Pang vao thuc tién Viét Nam, Hién phdp va hé théng phdp luat chinh la sy cu
thé hdéa duong 161, chu truong dé nhim hudng dén muc tiéu xay dung thanh cong

1 Pang Cong sin Viet Nam, Van ki¢n Dai héi dai biéu toan qudc thoi ky déi mdi (khoa VI, VII, VIII, IX, X),
tap I, Nxb. Chinh tri quéc gia Su that, Ha Noi, 2010, tr. 384.
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Nha nudc phdp quyeén xa héi cht nghia ctia nhan dan, do nhan dan, vi nhan dan do
bang Cong san Viét Nam lanh dao. Tt m6i quan hé bién ching trén, c¢6 thé thiy hé
théng phdp luat 6 nudce ta ¢é sy gin bé mat thiét véi nén ting tu tudng ctia Pang, va
chinh sy théng nhit gitia nén ting tu tudéng ctia Pang véi phdp luat 1a dieu kién cho
h¢ théng phdp luat Viet Nam khong ngting duge hoan thién theo hudng ngay cang
khoa hoc, nhin vin, vi con nguoi hon, thé hién sy uu viét vugt troi cua mot xa hoi
t6t dep, vin minh - x3a hoi xa hoi cht nghia ma chung ta dang xay dung. Trong maoi
quan h¢ htiu co d6, nguon nhan lyc phdp luat giti vai tro dac biét quan trong, bdi day
Ia Iyc lugng truc ti€p chuyén hda cdc quan diém, duong 161 cua Pang thanh cdc chinh
sdch, phdp luat va t6 chuc thuc hién.

Xét tit géc do ly luan, nguon nhan luc phdp luit Ia nhtng ngusi bio vé thé ché
qudc gia, néu doi ngt nay yéu kém veé i tué lan dao duic, thé ché€ d6 sé kho c6 thé
bén viing, cong ly sé kho dugce thuc thi mot cdch cong bang. Chat lugng nguon nhan
luic phdp luat phin dnh sy théng nhit hiu co gitia phdm chit chinh tri, dao dic nghe
nghi¢p va ning luc chuyén mon, qua dé bao dam cho su van hanh ¢ hi¢u qua cta h¢
théng phdp luat va sy phdt trién bén viing cua thé ché qudc gia. Pay cung chinh I sy
héi ty gita yéu t6 “hong” va yéu t6 “chuyén” trong tu tuéng H6 Chi Minh vé dao
dic cich mang cua do1 ngn cdn bo, ding vien. Hé théng phdp luat 6 nudc ta la su cu
thé héa truc tiép dusng 161, chu truong cua Pang, ma dudng 161, chu trucng cia Dang
Ia sy van dung sing tao cht nghia Marx-Lenin va tu tuéng H6 Chi Minh vao diéu kién
cu thé 6 Viét Nam, vay nén ngudn nhan lyc phdp luit é nudc ta ¢6 nhiing yéu cau dic
thu. Bén canh ning luc chuyén mon vé phdp luat, doi ngti nay can phai nim viing cdc
gid tri khoa hoc, cich mang va nhan vin cta chu nghia Marx-Lenin, tu tuéng H6 Chi{
Minh dé bio dim viéc xay dung va thi hanh phdp luat luon di ding theo con dusng
x4 héi chu nghia, gin véi 1gi ich ctia nhan dan va sy phdt trién bén viing cia dit nudc.

Theo tinh thin Nghi quyét s6 66-NQ/TW ngay 30/04/2025 cia B Chinh tri
vé P61 méi cong tic xiy dung va thi hanh phdp luit ddp ng yéu cau phdt trién dit
nudc trong ky nguyén mai (goi tit la Nghi quyét s6 66), mot trong nhting nhi¢m vu
hang dau dugc dit ra la bio dam sy lanh dao toan dién, tryc ti€p cua Pang trong cong
tic xay dung va thi hanh phdp luat, dong thoi phai phdt huy cao d¢ tinh Pang trong
linh vyc nay. Piéu nay ching minh ring, vai trd linh dao cia Pang khong chi duing
lai trén phuong dién dinh hudng ma can dugce thé hién trén thuc t€ thong qua con
duong lap phdp, gin chit véi doi séng xa hoi va 1¢i ich ctia nhan dan. Déi nga lam
cong tdc phdp luat giti vai tro dic biét quan trong trong viéc thé ché héa dusng 164,
chu truong va muc tiéu ma Pang dé ra, tti d6 doi hoi do1 ngn nay can khong ngling
dugc boi dudng, nang cao vé phim chit dao duic, ky nang va nghiép vu. Vi vay, vin
dé nang cao chit lugng ngudn nhan luc phdp luat hién nay khong chi la yéu cau khich
quan cua tién trinh xay dung dit nudc trong thoi ki qud d6 1én chu nghia xa héi, ma
con la nhiém vy quan trong, cip bdch dit ra d6i vdi toan xa hoi.

Dé Iam 1o ndi dung nghién ciu, bai viét ¢ ciu triic gom ba phan: (i) phan tich
khdi qudt nén ting tu tudng ctia Pang Cong san Viét Nam, (i1) dinh gid thuc trang
chit lugng ngudn nhan lyc phdp luat 6 Viét Nam, va (i) dé xuit cdc gidi phdp nang
cao chit lugng ngudn nhan lyc phdp luit ddp ting yéu ciu xay dung va hoan thién
Nha nudc phip quyén xa héi chu nghia Viét Nam.
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1. Nén tang tu tudng ctia Pang Cong san Viét Nam

Neén ting tu tuéng la hé¢ théng quan diém, quan niém, luan di€ém mang tinh nhat
qudn, dai dién cho ¥ chi, nguyén vong ctiia mot cd nhan, giai cip, dan toc duge hinh
thanh trén mot co s6 thyc tién nhét dinh ¢6 tic dung chi dao chu thé trong nhan thuc
va hoat dong thyc tién.? Mot nén tang tu tuéng ding din, khoa hoc khong chi tao
tien dé cho su phdt trién bén viing cia mot quéc gia, dan toc, ma con giti vai trdo dac
biét quan trong trong viéc bao dam ban linh chinh tri, sy kién dinh vé muc tiéu, ly
tuéng cich mang, dong thoi tao nén su théng nhit vé tu tuéng va hanh dong trong
mot chinh dang cam quyén.

Trén phuong dién ly luan, trong tic phdm Lam gi?, V.I. Lénin da khing dinh:
“Chi dang nao dugc moét ly luan tien phong hudng dan thi méi ¢6 kha ning lam tron
vai tro chién si tién phong”.’> Luan diém nay chi ro vai tro dan dit, dinh hudng cia
nén tang tu tudng déi voi su ra doi, ton tai va phdt trién ctia mét dang cich mang chan
chinh. Thuc tién cdch mang Viét Nam di ching minh siu sic gid tri cta luan diém
dé. Thing loi ctia Cdch mang Thdng Tdm nim 1945 cua nhan dan Viét Nam, dudi sy
lanh dao cua Bang Cong san Viét Nam do Chu tich H6 Chi Minh sdng lap, ren luyén
va gido duc, 1oy cht nghia Marx-Lenin lam nén tang tu tuéng chinh tri, kim chi nam
cho hanh dong cdch mang, chinh Ia minh chiing thuyét phuc nhit chiing to raing chu
nghia Marx-Lenin déng vai tro ly luan dan dudng cho thing 16i cua cich mang Viét
Nam. Chu nghia Marx-Lenin, véi tu cdch la mot hoc thuyét khoa hoc va cich mang,
duge cdu thanh tti ba bo phan Ia triét hoc, kinh t€ chinh tri hoc va chi nghia xa hoi
khoa hoc, di cung cidp co sé ly luan toan dién cho sy nghiép gidi phdng dan toc, giai
phéng giai cip va giai phong con nguoi.

Budc vao thai ky d6i mdi, nhan thuc siu sic vai tro dic biét cia nén ting tu
tuéng, Pang Cong san Viét Nam da nhiéu lan khang dinh mot cdch nhit qudn va
chinh thiic trong cdc vian kién quan trong. Cu thé, tai Pai hoi XI (thing 01/2011),
Cuong linh xay dung dit nudc trong thoi ki qud do 1én chu nghia xa héi (b6 sung,
phdt trién nim 2011) dugc thong qua, Pang ta tiép tuc khang dinh: “Déng 14y cha
nghia Marx-Lenin va tu tuéng H6 Chi Minh lam nén tang tu tuéng, kim chi nam cho
hanh dong”.* Nhu vay, c6 thé khing dinh nén tang tu tuéng cia Pang Cong san Viét
Nam chinh Ia h¢ théng cdc quan diém, dusng16i, chu truong, chinh sich ma Pang de
ra d¢ lanh dao cdch mang, bao gom chu nghia Marx-Lenin, tu tuéng H6 Chi Minh,
Cuong linh chinh tri ctia Pang, Di¢u 1¢ Dang va cic vin kién Dai héi Pang. Trong
do, tu tuéng Ho6 Chi Minh 1a mét h¢ théng quan diém toan di¢n va sau sic vé nhting
vin dé co ban ctia cdch mang Viét Nam, 1a két qua ctia sy van dung va phdt trién sing
tao chu nghia Marx-Lenin vao diéu kién cu thé cia nudc ta.®

Trong béi canh hoi nhap qudc t€ ngay cang siu rong, cung véi sy bung né cua
cudc cich mang cong nghiép 4.0, viéc bio vé nén tang tu tudng ctia Pang tré thanh
mot nhiém vy trong tim hang dau. Pay khong chi Ia diéu kién dim bdo sy trong sach,

2 Nguyén Pinh Thuan, Thudt ngir ly ludn chinh tri, Nxb. Chinh tri quéc gia sy that, Ha Noi, 2023, tr. 263.

3 V.1. Lénin, Toan tdp, tap 6, Nxb. Chinh tri quéc gia Su that, Ha Noi, 2005, tr. 32.

4 Ping Cong sin Vit Nam, Vin ki¢n Dai héi dai biéu toan qudc lan thir XI, Nxb. Chinh tri quéc gia Su that,
Ha Noi, 2011, tr. 56.

5 Pang Cong sin Viet Nam, Van ki¢n Dai héi dai biéu toan qudc lan thir [X, Nxb. Chinh tri quéc gia Su that,
Ha Noi, 2011, tr. 88.
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viing manh cta Dang ma con la yéu t§ ¢6 y nghia quyét dinh d6i véi su 6n dinh chinh
tri - xa hoi va su thanh cong cua su nghiép cdch mang trong giai doan méi.
2. Thuc trang chat lugng ngudn nhan luc phap luat

Qua 40 nim tié€n hanh cong cuoc d6i mdi, dit nudc ta “da dat duge nhiing thanh
tuu to 1dn, c6 y nghia lich sti, phdt trién manh mé, toan dién hon so véi nhiing nam
trude déi maéi. Vi tit ci su khiém t6n, ching ta van ¢6 thé ndi ring: Pt nudc ta chua
bao gi6 c6 dugce co do, tiem luc, vi thé va uy tin qudc t€ nhu ngay nay”.°

Nhiing thanh tuu dé khong chi dit ra yéu cau vé hoan thién thé ché, ma con
doi1 hoi phai khong ngling nang cao chit lugng ngudn nhan lyc phdp luat - luc lugng
truc ti€p tham gia xay dung, t6 chiic thi hanh va bio vé phdp luat quéc gia. Thyc
hién Chién lugc cai cich tu phdp, xay dung Nha nudc phdp quyén xa héi chu nghia
Viét Nam va hoi nhap qudc té€ thi “chit lugng nhan luc phdp luit va t6 chic thi hanh
phdp luat can phai dugce ting cudng mot cdch toan dién va nang cao hon ntia vé chit
lugng”.” Pang da xdc dinh: “Xay dung nén tu phdp trong sach, viing manh, dan chu,
nghiém minh, bdo v¢é cong ly, tiing budc hién dai, phuc vu Nhan dan, phung su T6
quéc...”,? do vay can “tiép tuc d6i mdi noi dung, phuong phdp dao tao ci nhan luit,
dao tao cdn bo nguodn cta cic chiic danh tu phép, bé tro tu phdp. .. Xay dung Trudng
DPai hoc Luat Ha No61 va Truong Pai hoc Luat TP. H6 Chi Minh thanh cdc trudng
trong diém dao tao cdn bo vé phdp luat.””

Hién nay nguon nhan luc phdp ly 6 Viét Nam vé co ban da c¢6 su phit trién veé s6
lugng va chit lugng. Trong giai doan 2022-2026, hé¢ théng Toa dn nhan dan vdi téng
bién ché 15.237 va Vién kiém sit nhan dan vdi téng bién ché 15.860 ngusi déu la
nhting luc lugng cha chét gitip bao vé cong Iy va duy tri trat tu xa hoi. T 2019-2024,
Bo Tu phdp da tuyén dung va ti€p nhan hon 600 cong chiic, vién chiic, trong d6 ¢6
khodng 500 ngudi ¢6 trinh do tii ci nhan ludt tré 1én.'"” Theo Bo Tu phdp, tinh dén
nam 2023, Viét Nam ¢6 hon 17.317 luat su, 4.957 thim phdn, véi 567.521 vu viéc,
da giai quyét 504.618 vu viec (dat ty 1¢ 88,9% cao hon nim trudc 7,7%)."

S6 liéu thong ké nam 2024 cho thdy, ngudn nhan luc phdp luat 6 Viét Nam ¢6
quy mé tuong déi 16n va duge t6 chuc thanh nhiéu nhém khdc nhau, phan dnh tinh
da dang cua hoat dong phdp ly trong doi séng xa héi. P o1 ngu bdo cdo vién, tuyén
truyén vién phdp luat chiém ty trong ding ké, dic biét tip trung 6 cip co s6. Cu thé,
s6 lugng bdo cdo vién phdp luit cdp Trung uong la 2.486 ngudi, cip tinh la 8.688
ngudi, cdp huyén a 19.002 ngudi va cip xa lén dén con s6 158.491 nguoi.”? Co cdu
nay cho thiy dinh hudng nhit quin cia Nha nudc trong viéc mé rong mang ludi phé

6 Pang Cong san Viét Nam, Vin ki¢n Dai héi dai biéu toan qudc lan thit XIII, tap 1, Nxb. Chinh tri quéc gia
Su that, Ha Noi, 2021, tr. 25.

7 Lé Thanh Long, “Phdt trién nhan luc xay dung phdp luat va t6 chiic thi hanh phdp luat ctia nganh Tu
phdp”, Tap chi T6 chitc nha nudc, 2020.

8 Ping Cong san Viét Nam, Van ki¢n Dai héi dai biéu toan qudc lan thit XII1, tldd (6), tap 1, 2021, tr. 287.

9 Nghi quyét s6 49-NQ/TW ngay 02/6/2005 cia Bo Chinh tri vé chién lugc cai cich tu phip dén nim
2020 (Nghi quyét s6 49-NQ/TW).

10 Lé Hoang Anh Tuédn, Bui Thu Trang, “Vai trd va giai phdp nang cao chit lugng ngudn nhan lyc trong cong
tic xay dung va thuc thi phdp luat theo Nghi quyét 66-NQ/TW”, Tap chi dién tit Ludt su Viét Nam, 2025.

11 Trudng Pai Hoc Qudc t€ Hong Bang, “Nganh Luat khong kho khan nhu Gen Z nghi”, https://hiu.vn/
dinh-huong-tuong-lai/nhu-cau-ve-nguon-nhan-luc-nganh-luat-hien-nay/, truy cap ngay 24/12/2025.

12 B¢ Tu phdp, Quyét dinh 6 1655/QBD-BTP cong bd, phd bién thong tin théng ké nam 2024, 2025, Tai licu
cong b, phd bién thong tin théng ké nam 2024.
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bién, gido duc phdp luat, bio ddm phdp luat duge truyén tii siu rong dén ngudi dan,
nhit 1a 6 cdp co s6. Song song véi d6, h¢ théng hoa gidi 6 co s6 ti€p tuc giti vai tro
quan trong trong doi séng phdp ly - xa hoi véi 87.402 t6 hoa gidi va 549.447 hoa giai
vién."” Pay [a h¢ thong dong dio nhit trong h¢ théng ngudn nhan luc phdp luat, gép
phan gidi quyét kip thoi cic mau thuan, tranh chip nho phit sinh trong cong dong dan
cu, qua d6 giam tai cho cdc co quan tu phdp va gép phin giti gin 6n dinh trat ty xa hoi.

Tuy nhién, dic diém cua lyc lugng nay la ban chuyén trich, tinh do phdp ly va ky
nang nghiép vu khong dong déu, ma phu thudc nhieu vao kinh nghiém thyc tién va
cong tic boi dusng, tap huin. Trong khi d6, nguon nhan lyc phdp luat mang tinh chuyén
nghiép nhu luit su, cong chiing vién va trong tai vién lai ¢6 quy mo tuong déi khiém ton.
Nim 2024, ca nudc ¢ 19.693 luat su hanh nghe, 3.424 cong chiing vién va 1.387 trong
tai vien." So véi quy mo dan s¢ ctng nhu nhu ciau ngay cang ting vé dich vu phdp ly
chit lugng cao trong béi canh mdi, s lugng nay chua thuc sy tuong xting. Thuc trang d6
phan dnh su chénh léch ro nét gita luc lugng phdp luat ¢d tinh pho cap, rong vé s6 luong
véi luc lugng phdp luat chuyén nghi¢p, chuyén sau vé ky ning va trinh do.

Tu géc do co ciu, ¢6 thé nhan thidy ngudn nhan lyc phdp luat 6 Viét Nam hién
nay thién vé bao dam “d¢ phu” cua phdp luit trong xa hoi hon la chu trong chiéu sau
vé chuyén mon. Luc lugng dong dio 6 cdp co sé gép phan ning cao kha ning tiép can
phdp luat cia ngusi dan, song chua han da bio dam hiéu qua thuc thi phdp luat trén
thuic t& S& lugng 16n khong dong nghia vdi chit lugng cao, nhit la khi nhiéu cha thé
tham gia hoat dong phdp luat mang tinh kiém nhiém, thi€u diéu kién dao tao chuyén
sdu va cap nhat thuong xuyén kién thiic phdp ly. Thém vao d6, su han ché vé s6 lugng
cua do1 nga phdp luat chuyén siu néi chung c¢6 thé din dén tinh trang qud tii, chit
lugng dich vu phdp ly khong dong déu gitia cdc dia phuong va khé ddp vng yéu cau xu
ly cdc tranh chip phuic tap, dic biét trong linh vuc thuong mai, dau tu va cdc tranh chip
c6 yéu t6 nudc ngoai. Piéu nay cho thdy mdéi quan hé chit ché gitia s6 luong va chit
lugng ngudn nhan luc phdp lut, su thi€u huyt vé s6 luong 6 ngudn nhan lyc chit luong
cao sé truc ti€p anh hudng dén hiéu qua va tinh chuyén nghiép ctia hoat dong phdp ly.
Tii cdc 56 liéu théng keé trén, c6 thé khing dinh ring yéu cau dit ra hién nay khong chi
duing lai & viéc gia ting s6 lugng ngudn nhan luc phdp luat, ma quan trong hon hét la
nang cao chit lugng, tinh chuyén nghié¢p va hi¢u qui hoat dong cua d6i ngai nay.

Thuc tién 40 nam d6i mdi cho thdy trong hé théng phdp luat nudc ta, nhiing vin
ban phdp luat nao duge xay dyng trén co s6 qudn triét sdu sic nén ting tu tuéng cia
bang, dic biét Ia cdc gid tri khoa hoc, cdch mang va nhan vin cta chu nghia Marx-
Lenin va tu tuéng HO Chi Minh, sé thé hién r6 tinh dan chu, cong bing va tién bo xa
hoi, qua d6 tao duge su dong thuan xa hoi va nhanh chéng di vao doi séng ngusi dan.
Chang han, Luat Pt dai nim 2024 dugc xay dung trén co sé thé ché héa Nghi quyét
s6 18-NQ/TW ngay 16/6/2022 ctia Ban Chéip hanh Trung uong khéa XIII vé tiép
tuc d6i méi, hoan thién thé ché, chinh sich, ning cao hi¢u luc, hiéu qua quan ly va su
dung dit (goi tit 1a Nghi quyét s¢ 18)," hay Luat Thuic hién dan cha é co s6 nim 2022

13 B¢ Tu phip, tldd.

14 Bo Tu phdp, tldd.

15 Ha Vin, “Thu tudéng chu tri héi nghi quan trong vé Nghi quyét 18 va Luat Dat dai 2024, Bdo Chinh
phit,  https://baochinhphu.vn/thu-tuong-chu-tri-hoi-nghi-quan-trong-ve-nghi-quyet-18-va-luat-dat-
dai-2024-102250710091835732.htm, truy cip ngay 30/6/2026.
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thé ché hda chu truong ctia Pang vé phdt huy quyén lam chu cua Nhan dan. Nhiing
dao luat nay gép phian bao dam quyén con nguoi, quyén cong dan, ting cuong dong
thuan xa hoi va nang cao hi¢u luc quan tri qudc gia. PBiéu nay cho thiy chit lugng ctia
hoat dong xay dung va thuc thi phdp luit phu thudc rit I6n vao nhan thiic chinh tri,
tu duy ly luan ctia doi ngi cdn bo lam cong tdc phdp luat. Nhu vay c6 thé khang dinh
ring, chat lugng ngudn nhan lyc phdp luit va viéc qudn triét, van dung diing din nén
tang tu tudng cua Pdng c6 méi quan hé mat thiét, tic dong qua lai 1An nhau, trong dé
nguon nhan lyc phdp lut git vai tro truc tiép cu thé hda cic quan diém, dudng 161 caa
bang thanh cdc chinh sich, phdp luat va t6 chic thuc hién trén thyc t€.

Chit lugng ngudn nhan luc phdp luat hién nay van con nhi¢u han ché. Viéc tinh
gian bién ché trong thoi gian qua chu yéu tip trung vao giam s6 lugng, chua gin véi
yéu cau nang cao chit lugng va co cdu lai doi ngn cdn bo, cong chiic, vién chiic lam
cong tic phdp luat, nhu:

- Mac du céc co s6 dao tao luat phdt trién nhanh chéng vé s6 luong, song viéc
bao dam chit lugng dau ra con chua that sy tuong xing. Tinh trang mé roéng quy mo
dao tao trong thoi gian qua con thi€u co ché kiém sodt mot cdch hi¢u qua, lam gia
ting tinh dai tra cta nganh trong khi chit lugng giang day 6 moét s6 co sé chua duge
bio dam, noi dung va phuong phdp dao tao con cham déi mdi, chua ddp ving véi cdc
yéu cau cua thuc tién.'

- Trinh d¢ va nang lyc cua dé1 ngt cdn bo lam cong tic phdp luat hién nay cé
su chénh léch nhit dinh. Mot bo phan cdn bo con chiu anh hudng ning caa tu duy
hanh chinh truyén théng, chua hinh thanh dugc cdch tiép can téng hop, lién hé gita
cdc nganh, dic biét con thi€u cdc ky ning trong béi cinh chuyén déi s6 nhu ky nang
ddnh gid tic dong, du bdo rui ro."”

- Chinh sich dai ngo, diéu ki¢n lam viéc va co hoi phdt trién nghé nghi¢p chua
du suc tao 1ap dugc dong luc da manh cho dé1 ngu lao dong trf tu¢ trong linh vuic
phdp luat. Hé qua a xuit hién xu huéng dich chuyén ding ké cua ngudn nhan luc
phdp luat c6 trinh d¢ sang khu vuc tu nhan. Bong thoi, cdc co ché bio dam va khuyén
khich d6i véi nhing cd nhan ddm d6i mdi, dim chiu trdich nhiém trong khi lam
nhi¢m vu vin chua dugc thé hién moét cich ro rang va hiéu qua.™

Viéc gidng day con thién veé truyén dat kién thuc phdp ly mang tinh ky thuat, rap
khuon, thi€u di su long ghép cdc gid tri ly luan, phuong phdp luin khoa hoc ctia cha
nghia Marx-Lenin va tu tuéng H6 Chi Minh trong phan tich, giai quyét cic vin dé
phdp luat."” Sy tich r6i gitia ndi dung chuyén mon véi nén tang tu tudng ctia Pang
lam han ché hi¢u qua gido duc vé ban linh chinh tri, dao diic nghé nghi¢p va tinh thin
trdch nhiém cta ngudi hoc.

Chinh tii nhiing yéu cau va han ché€ mang tinh khidch quan dé, Nghi quyét s6 66
dugc ban hanh nhu mét dinh hudng chién luge nhim d6i méi tu duy va phuong thiic

16 T6 Vin Hoa, “Nang cao chit lugng nguon nhan lyc trong xay dung va thi hanh phdp luat”, Bdo di¢n
tir Nhdn ddan, https://nhandan.vn/nang-cao-chat-luong-nguon-nhan-luc-trong-xay-dung-va-thi-hanh-
phap-luat-post925113.html, truy cap ngay 03/3/2026.

17 Nhu trén.

18 Nhu trén.

19 Ngo Thi Phuong Lan, “The political ideology education for students at Viet Nam National University Ho Chi
Minh City in the current context: Current situation and some key solutions”, Science & Technology Development
Journal — Social Sciences & Humanities, Vol .8(2), 2024. DOI: https://doi.org/10.32508/stdjssh.v8i1.982
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phit trién nguon nhan luc phdp luat, nhin manh yéu ciu xay dung doi ng lam cong
tic phdp luat c6 phim chit chinh tri ving vang, ning luc chuyén moén cao, tu duy doéi
mdi va trdch nhiém nghé nghi¢p. Pay dugc xem la khau then chét bio dam hi¢u qua
cua hoat dong xay dung va thyc thi phdp luat trong giai doan hi¢n nay.

3. Kién nghi giai phap nang cao chat luong nguoén nhan luc phap luat

Tu thuc trang trén phan tich vé chit lugng ngudn nhan luc phdp luat hién nay,
khi sy mat can dé6i1 gita s6 lugng va chit lugng ngay cang gia ting, Nghi quyét s6 66
ra doi da xdc 1ap dinh hudng chién lugec nhim phdt trién nguon nhan luc phdp luat.
Trén co s6 d6, nhém tdc gid kién nghi 05 gidi phdp can trién khai thuc hién mot cich
dong bo, ¢6 trong tam, trong diém, cu thé:

Thit nhdt, tang cuong su lanh dao truc tiép, toan dién cia Ddng trong cong tdc phat trién
ngudn nhdn lgc phdp ludt. VJi tinh than cta Nghi quyét s6 66, can xdc dinh ro trich
nhiém cd nhin cua ngudi ding dau bo, co quan ngang bé trong lainh dao, chi dao
cong tic xay dung phdp luat va phdt trién doi ngtt cdn bo phdp luat thudc pham vi
quan ly. Trdch nhiém nay phai dugc gin véi cong tic dinh gid, khen thudng, st dung
cdn b va dp dung ché tai cy thé d6i véi nhing trusng hop khong thuc hién hoic
thuc hién khong day dua trich nhiém dugce giao. Pong thoi, viéc co cdu lanh dao ¢6
chuyén mon veé phdp luat trong cdc bo, nganh, linh vuc va ting cudng vai trd cta cip
uy trong linh vuic tu phdp 6 dia phuong sé gép phan nang cao chit lugng doi ngu cin
bé phdp luat ngay tii khau hoach dinh va t6 chuc thuc hién.

Thit hai, déi mdi tu duy xdy dung phdp ludt gan véi yéu cau ndng cao chdt lugng ngudn
nhdn lyc phdp ludt. Can xay dung phdp luat theo hudng don gian, dé tiép can, ldy nguoi
dan va doanh nghiép lam trung tim, dong thoi khuyén khich sing tao va giai phéng
cdc nguon luc phdt trién. Dieu nay doi héi doi ngti cdn bo lam cong tdc phdp luat phai
¢6 tu duy chinh sich, tu duy phdp quyén hi¢n dai va kha ning ti€p can lién nganh.
Viéc nghién ciu hinh thanh cdc thiét ch€ mdéi nhu luat su cong hoic co ché€ ¢ dieu
kién cho phép vién chiic duge hanh nghe luat su khong chi Ia gidi phdp veé thé ché,
ma con gép phin mé rong pham vi nghé nghié¢p, tao dong luc ning cao chit lugng
nguon nhan luc phdp luat trong ca khu vuc cong va khu vuc tu.

Thit ba, trién khai cdc gidi phdp dot phd trong thu hiit, sit dung va dai ngé nguén nhdn luc
phap ludt chdt lugng cao. Can thuc hién mot cich hiéu qua cic co ché dic thi ma Nghi
quyét s6 66 di dé ra nham thu hiit chuyén gia, nha khoa hoc phdp ly, luat su giéi tham
gla cong tdc xay dung va thi hanh phdp luat. Viéc dp dung chinh sich hé tro thu nhap
tuong xuing d6i véi nhiing ngudi tryc ti€p, thuong xuyén lam cong tic tham muu,
nghién ciu chién luge, chinh sich, xdy dung phdp luat khong chi mang y nghia vat
chit ma con gép phan khing dinh vi the xa hoi ctia lao dong tri tué phdp luat.

Thit tu, gdn viéc ndng cao chdt ligng ngudn nhdn lyc phdp ludt véi chuyén déi s6 va ving
dung cdng ngh¢ hi¢n dgi. Trong béi canh chuyén déi s6 qudc gia, theo tinh thain Muc
[, diém 3 va Muc II Nghi quyét s6¢ 57-NQ/TW ngay 22/12/2024 cua Bo Chinh tri
vé dot phd phdt trién khoa hoc, cong nghé, d61 mdi sing tao va chuyén déi s6 qudéc
gia (goi tit [a Nghi quyét s6 57), can két hgp chit ché viéc nang cao chit lugng nguon
nhan luc phdp luat véi yéu ciu ting dung cong nghé s6, tri tu¢ nhan tao va di liéu 1én
trong cong tic xay dung va thi hanh phdp luat. Viéc dau tu xay dung co sé du liéu 1én
veé phdp luat va trién khai cdc ung dung tri tu¢ nhan tao (nhu ChatGPT, Gemini, A.I
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Hay,...) trong ra sodt, kiém tra vin ban quy pham phdp luit sé lam thay déi phuong
thuc lam vi¢c truyén thdng, giam bdt thoi gian giai quyét cdc vu viée, tit d6 dit ra
yéu ciu mdi vé nang luc s6, khi ning thich tng va tu duy d6i mdi cta doi nga cin
b6 phdp luat.

Thit ndm, bdo ddm ngudn luc tai chinh bén vimg cho phdt trién nguén nhdn luc phap ludt.
Thuc trang thi€u hut nguon luc cho dao tao, boi dudng va st dung cdn bo phdp luat
doi hoi phai thuc hién co ché tai chinh dac thu nhu Nghi quyét s6 66 da xdc dinh.
Viéc bao dam ty 1¢ chi ngan sich 6n dinh cho cong tic xay dung va thi hanh phdp
luat, dong thoi thanh lap Quy hoé trg xay dung chinh sich, phdp luat véi co ché quan
ly minh bach, sé tao diéu kién can thiét dé€ nang cao chit lugng ngudn nhan lyc phdp
luat mot cdch lau dai va bén viing.

Nhu vay, dé nang cao chit lugng theo Nghi quyét s¢ 66 cia B Chinh tri duge
hi¢n thyc héa moét cich hiéu qua, theo nhém tic gia khi trién khai thyc hién Nghi
quyét s6 66 can chu trong 05 khuyén nghi cu thé ma nhém tic gia néu trén déi véi
ting nhdm cha thé tham gia truc ti€p hoic gidn tiép vao qud trinh xay dung, st dung
va phdt trién nguon nhan lyc phdp luat.

Bén canh d6 viéc phan dinh r6 trich nhiém cua tiing chu thé khong chi gép
phan nang cao tinh kha thi ciia Nghi quyét, ma con khic phuc tinh trang trién khai
phdp luat moét cdch dan trai, thiu trong tim trén thuc tién, cy thé:

Mgt la, d6i v6i cic co quan ¢6 thim quyeén hoach dinh dudng16i, chinh sich, can
ti€p tuc cu thé hda cdc quan diém, muc tiéu cta Nghi quyét s6 66 thanh cic chuong
trinh, k& hoach hanh dong trung va dai han vdi 16 trinh thuc hién o rang, gin véi
cdc tiéu chi ddnh gid cu thé vé chit lugng nguodn nhan lyc phdp luat. Trong d6, nhin
manh trich nhiém cta nguoi ding dau trong cong tic xay dung va thi hanh phdp
luat, coi chit lugng déi ngti cdn bo phdp luat Ia mot tiéu chi quan trong trong dinh
gid muc do hoan thanh nhiém vu ctia co quan, t6 chic. Pong thoi, ting cudng co
ché kiém tra, gidm sdt viéc t6 chic thuc hién Nghi quyét, kip thoi phdt hién va chin
chinh tinh trang trién khai mang tinh hinh thic hoic chi chu trong vé tinh gian s6
lugng ma chua dau tu vao nang cao chit lugng va co ciu hgp ly doi ngti cdn b lam
cong tic phdp luat.

Hai la, d61 v6i cdc co quan truc ti€p quan ly ngudn nhan luc phdp luat, can ra
sodt, hoan thi¢n h¢ théng tiéu chuin cdc chiic danh, vi tri viéc lam d6i véi cdn bo lam
cong tic phdp luat theo hudng chuin hda ning luc, lam ro vé trinh d¢ chuyén mon,
ky ning nghé nghié¢p, ning lyc tu duy chinh sich va kha nang thich tng véi chuyén
déi s6. Bén canh d6, can d61 méi manh mé co ché tuyén dung, st dung va dinh gid
cdn bé theo hudng ldy ning luc thuc t&€ va hiéu qui hoan thanh cong viéc lam thudc
do chu yéu, thay cho cich tiép can ning vé bing cip, tham nién. Viéc dinh gid cdn
bo can gin tryc tiép vdi chit lugng tham muu xiy dung chinh sich, phdp luat va hi¢u
qua t6 chuic thi hanh phdp luat, phtt hgp vdi tinh thin d6i mdi quan tri cong ma Nghi
quyét s6 66 dit ra.

Ba la, 61 véi cdc co s6 dao tao, boi dudng va cic t6 chiic nghe nghiép phdp luit,
can tiép tuc d6i mdi chuong trinh dao tao theo hudng ti€p can thyc tién, gidm bdt
tinh han 1am thuin tiy, ting cuong ky ning nghé nghiép va ning luc gidi quyét cdc
vin dé phdp ly phdt sinh trén thuc t€. Vi¢c dao tao ngudn nhan luc phdp luat khong
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chi dung lai 6 trang bi kién thuc phdp luat, ma con phai chu trong phdt trién tu duy
phdp quyeén, tu duy chinh sich, ban linh chinh tri va dao diic nghé nghi¢p. Trén co
s6 thuc hién yéu cau ctia Nghi quyét s6 66, cdc co s6 dao tao, boi dusng can gin chit
né1 dung dao tao, hoc tap va nghién ciu phdp luit véi nén ting tu tudng ctia Péang,
dong thoi boi dudng tu duy ly luan va phuong phdp luin khoa hoc cho nguoi hoc
ngay tif giai doan dao tao ctt nhan luat.? Bén canh d6, can ddy manh méi lién két
gitia co s6 dao tao vdi cdc co quan xay dung va thi hanh phdp luat, phdt huy vai tro
tu quan, kiém sodt chit lugng va chuin muc nghé nghiép cta cdc t6 chiic hanh nghe
luat su, cong chiing... Bong thoi, can khuyén khich, dinh hudng hoat dong nghién
ciu khoa hoc phdp luit theo tinh thian cia Nghi quyét, gin véi viéc van dung sing
tao chu nghia Marx-Lenin va tu tuéng H6 Chi Minh trong phan tich, ly giai va hoan
thién hé théng phdp luat Viét Nam, gép phian niang cao chit lugng ngudn nhan luc
phdp luat trong toan hé théng.

Bén la, d61 véi chinh quyén dia phuong cin chu trong dau tu cho cong tic dao
tao, boi dudng doi ngi cdn bo lam cong tdc phdp luit 6 co s, khic phuc tinh trang
dong veé s¢ lugng nhung yéu veé chit lugng da duge chi ra trén phan thuc tién. Viéc bg
trf, st dung cdn bo phdp luat can gin véi dic thu cua tiing dia phuong, bio dam méi vi
trf cong tic déu duge ddm nhiém béi ngusi ¢6 ning luc phit hop, han ché tinh trang
kiém nhiém hinh thic. Can ting cudng co ché kiém tra, gidm sit viéc thuc thi phdp
ludt 6 co s6, kip thoi phdt hién va xtt Iy nghiém cdc biéu hién tiéu cuc, né trich trich
nhiém hoic 161 ich nhém, qua dé nang cao hi¢u qua thuc thi phdp luat.

Nam la, d61 véi doi nga cdn bo, cong chiic, vién chiic lam cong tdc phdp luit,
mdi cd nhan lam cong tic phdp luat can cha dong nang cao trinh d¢ chuyén mon, ky
ning ngheé nghiép va dao diic cong vu, ddp ting yéu ciu ngay cang cao ctia cong tic
xiy dung va thi hanh phdp luit trong béi canh chuyén déi s6 va hoi nhap qudc t€ sau
rong. Viéc tu hoc tip, cap nhat kién thiic mdéi, ren luyén tu duy déi mdéi va nang cao
trdch nhiém ngheé nghiép can dugce coi la yéu cau thudng xuyén, lién tuc. Dong thoi,
viéc thyc hién nghiém ky luit, ky cuong hanh chinh, dé cao trich nhi¢ém cd nhan va
tinh thian phuc vu nhan din can dugc xdc lap nhu nhung tiéu chi ¢6t 161 trong dinh
gid chit lugng nguon nhan luc phdp luat.

Cic kién nghi trén nhim bio dam sy théng nhit gitia dinh hudng chién luge
cta Nghi quyét s6 66 va thuc tién t6 chuc thuc hién viéc phit trién chit lugng nguon
nhan luc phdp luat trong ky nguyén vion minh cua dan toc, tién té1 hoan thién Nha
nudc phdp quyén xa hoi chi nghia cia nhan dan, do nhan dan, vi nhan dan, do Pang
Coéng san Viét Nam lanh dao.

Két luan

Mot trong nhting yéu t6 ¢6 ¥ nghia quyét dinh d6i véi viée nang cao chit lugng
ngudn nhan lyc phdp luat 6 Viét Nam hién nay 1a ting cudng nhan thic va van dung
dung din cdc gid tri khoa hoc, cdch mang va nhan vin cta cht nghia Marx-Lenin va
tu tuéng H6 Chi Minh. Vi¢c qudn triét nén tang tu tudng nay khong chi ¢é y nghia
veé mit ly luan, ma con la co s6 phuong phdp luin quan trong dinh hudng cho hoat
dong dao tao, boi dudng va nghién ciu phdp luit. P61 véi cde co sé dao tao, boi

20 Nguyén Van Trung, “Boi dudng chinh tri, tu tudéng va dao dic Luit su can thuc hién ngay trong thoi gian
sinh vien”, Tap chi dién tir Ludt su Viét Nam, 2021.
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duong, viéc gin két chit ché gitia nén ting tu tuéng cua Pang véi hoat dong giing
day, hoc tip va nghién ciu khoa hoc phdp luat sé gép phan hinh thanh doi ngtt nhan
luc phdp luat viing vang vé ban linh chinh tri, ddp vng yéu cau vé chuyén mon, dao
duic nghé nghiép va trich nhiém xa héi trong béi canh phdt trién méi. Nghi quyét
s6 66 cua Bo Chinh tri ra do1 nhu moét dinh hudng chién lugc, ning cao chit lugng
do1 ngo lam cong tic phdp luat ¢6 vai tro quan trong trong tién trinh xay dung Nha
nudc phdp quyén xi hoi chu nghia. Do dé, viéc nang cao chit lugng ngudn nhan
luc phép luat khong chi la yéu cau ma con la giai phdp mang tinh co ban, quyét dinh
hiéu qui xay dung va thi hanh phdp luit, qua d6 gép phian xiy dung dit nudc trong
“ky nguyén vuon minh cua dan toc”, tién téi xay dung thanh cong xa hoi xa hoi
chu nghia. @
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Tom tat
“Ddn la goc” la mgt bai hoc lon, xuyén sudt lich sit dwng nudc va gin nudc ciia dan tgc Viét Nam, ddc biét
tit khi c6 su lanh dgo cia Ddng. Quan diém “Ddn la géc” dugc ndng lén tdm cao mdi, tré thanh mgt trong
nhitng bai hoc kinh nghi¢m cia cdch mang Viét Nam trong cdc ky Dai héi. Ké thita va phdt trién quan
diém cia cdc ky Dai héi trudc, quan diém “Ddn la géc” tiép tuc dugc dé cdp va la tu tudng xuyén sudt
trong Van ki¢n Dai héi XIV ciia Ddng. Bai viét lam 16 co $6 ly ludn, thuc tién cia quan diém “Ddn la
90c” va; néi dung quan diém “Dan la goc” trong Van kién Dai hoi XIV ciia Ddng; tir d6 nit ra mét s6 gid
tri ly ludn, thuc tién cia quan diém “Ddn la géc” d6i vdi su phdt trién ciia ddt nudc trong ky nguyén mdi.
Tu khoa: “Ddn la géc”, Ddng Céng sdn Vi¢gt Nam, Vin ki¢n Dai héi XIV ciia Ddng
Abstract
“The people are the root” is a major lesson that has run throughout the history of national construction and
defence of the Vietnamese nation, especially since the leadership of the Party. The viewpoint that “the people
are the root” has been elevated to a new level, becoming one of the key lessons of the Vietnamese revolution,
affirmed at successive National Party Congresses. Inheriting and further developing the viewpoints of
previous Congresses, the principle that “the people are the root” continues to be emphasized and serves as a
guiding idea throughout the documents of the 14th National Congress of the Party. This article clarifies the
theoretical and practical foundations of the viewpoint that “the people are the root”, analyzes its content in
the Documents of the 14th National Congress of the Party, and, on that basis, identifies several theoretical
and practical values of this viewpoint for the country’s development in the new era.
Keywords: “the people are the root”, Communist Party of Vietnam, documents of the 14th National Congess of the Party
Ngay nhan bai: 27/01/2026 Ngay duyet dang: 09/07/2026

M(f)t trong nam bai hoc kinh nghi¢m duge vin kién Pai hoi XIV cia Pang
chi ra Ia “qudn triét sau sic va thuc hanh tri¢t d€ quan diém “Dan Ia géc”,
phidt huy vai trd chu thé, vi trf trung tAm ctia nhan dan. .. Liy su hai long, tin nhiém caa
ngudi dan, doanh nghiép va hiéu qui cong viéc lam tiéu chi dinh gid cdn bo.! Quan
diém nay bit nguon tii chu nghia Marx - Lenin, tu tuéng H6 Chi Minh, dugc thuc
tién kiém nghiém, ching minh qua 96 nim lanh dao dit nudc cua Pang Cong san Viét
Nam, tao nén stic manh to 16n, bio dam thing Ioi cho sy nghi¢p ddu tranh cich mang
giai phong dan toc, xay dung va bao vé T6 qudc cia nhan dan. Trong béi canh phit
trién mdi cua dit nudc véi thai co, thich thiic dan xen nhau, viéc qudn triét su sic
quan diém “Dan la g6¢” khong chi ¢6 gid tri ly luan sau sic ma con ¢d y nghia thyc tién
to 16n; gép phan nang cao nhan thic, cing cd, giti viing niém tin cua Nhan dan vao su
lanh dao cia Pang, vao ch€ d¢ xa hoi chu nghia, tii d6, dong tim, hiép luc trong xay
dung Pang, xiy dung Nha nudc phdp quyén xa héi chu nghia va phdt huy sic manh
dai doan két toan dan toc trong ky nguyén phit trién méi cia dit nudc.
1. Co s6 ly luan, thuc tién ctia quan di€ém “Dan la goc”
1.1. Co s6 ly lugn

Mgt la, quan diém chii nghia Marx - Lenin vé vai tro dia qudn chiing nhdn ddn trong lich
sit. Karl Marx va Engels da lam 1o vai tro to 16n cua quan chiing nhan dan trong lich

1 Pang Cong san Viet Nam, Vdn ki¢n Dai héi dai biéu toan qudc lan thir XIV, tap 1, Nxb. Chinh tri quéc gia
Su that, Ha Noi, 2026, tr. 74-75.
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s, trong d6 dic biét nhian manh tinh sing tao cia Nhan dan trong tién trinh ddu tranh
cdch mang. Theo Marx va Engels, quan ching nhan dan khong chi tham gia ma con
tryc ti€p sdng tao lich su; vi vay, thing loi cia cich mang phu thuoc vao khi niang t6
chuc va phdt huy su tham gia tu gidc, rong rai cia Nhan dan. Karl Marx khing dinh:
“Hoat dong lich st cang 6n lao thi do d6, quan chiing, ma hoat dong lich st d6 1a su
nghiép ctia minh, cting sé 16n lén theo”,? qua d6 nhin manh ring quy mo va stic manh
cua hoat dong lich su ting 1én cuing véi su tham gia chtt dong cia quan chung. K€ thiia
nhting quan diém, tu tuéng cua Karl Marx va Engels trong di¢u kién lich si méi, cha
nghia tu ban di chuyén sang giai doan d€ quéc chu nghia, xay dung nha nudc kiéu méi
cua giai c¢ip vo san, V.I. Lenin di nhin manh vi trf vai trd cia quan ching nhan dan
trong ddu tranh cdch mang gianh chinh quyén, bao vé chinh quyén va xay dung chu
nghia xa hoi 6 nudc Nga X6 viét. V.I. Lenin khiang dinh: “Khong c6 sy dong tinh ting
hé caa dai da s6 nhan dan lao dong d6i véi doi tien phong cia minh tic [a d6i véi gai
cip vo san, thi cdch mang vo sin khong thé thuc hién duge”.?

Hai la, tu tuéng H6 Chi Minh vé vai tro aia nhdn ddn trong tiéh trinh phdt trién cia cdch
mang Vi¢t Nam. Chu tich H6 Chi Minh coi Nhan dan Ia chu thé ctia cich mang, Ia
nguodn sic manh vo tin caa sy nghiép khdng chién, kién qudc cua dan tdc, Ia muc tiéu
cao nhit cia moi hoat dong cich mang. Ngusi khing dinh: “Nudc iy dan lam géc. ..
Gdc ¢6 viing cay mdi bén/ Xay au thing 1¢i trén nén nhan dan”.* Va Ngudi con dic
két, khdi qudt thanh mét triét ly sau sic “duge long dan, thi viéc gi cting lam duge/Trdi y
dan, thi chay ngugc, chay xu6i”.> Chinh vi vay, Cha tich H6 Chi Minh lu6n quan tam,
chim lo doi séng cia Nhan dan, phdt huy quyén lam chu caa Nhan dan trén moi linh
viic cua doi séng xa hoi. Trong qud trinh hoat dong cich mang, Ngudi yéu cau cin bo,
Dang vién phai dya vao dan, trong dan, hoc dan, chiu su gidm sdt cua dan; moi dudng
161, chu truong cta PBang déu phai xudt phdt ti 161 ich va nguyén vong chinh ding cua
Nhan dan, 14y sy hai long ctia Nhan dan lam thudc do hi¢u qua lanh dao va quan ly.
Nguoi chi ro: “Pa phung su nhian dan phai phung su cho ra trd. Nghia Ia viéc g1 ¢6 o1
cho dan thi phai lam cho k¥ dugc, viéc g ¢6 hai cho dan, thi phai hét sic tranh”.°

Ba la, truyén théng van hda aia ddn tdc trong lich sit dung nudc va gine nudc. Trong lich su
dung nudc va giti nude cua dan toc, ong cha ta di duic két nhieu quan diém sau sic vé
vai trd ciia Nhan dan, nhu: “Ché thuyén la dan, 1at thuyén cang [a dan” (Nguyén Trai);
“Khoan thu sic dan dé lam ké sau ré bén géc¢” (Tran Hung Pao)’... Truyén théng 4y
da thé hién sau sic méi quan hé bién chuing gitita dan va nudc, gitia chinh quyén va Nhan
dan, xem long dan 1a nén ting ctia quéc gia thinh tr, yéu t6 quyét dinh dén moi thing
lo1 trong cic cudc khing chién chéng xam lugce, xiy dung, bao v¢ giang son dit nudc.

bang Cong san Viét Nam trong qud trinh ra doi va phit trién da ké thiia tinh hoa
tu tudng do, két hgp véi chu nghia Marx - Lenin, tu tuéng H6 Chi Minh dé hinh thanh
quan diém nhit qudn: Nhan dan a g6c ctia cich mang, 1a coi nguon cia moi thing lgi.
Trén nén tang ly luan d6, Pang ta da xdc dinh ro: cdch mang la sy nghiép ctia quan
C. Mic va Ph.Angghen, Toan tdp, tap 1, Nxb.Chinh tri qudc gia, Ha Néi, 2005, tr. 123.

V. 1. Lénin, Toan tdp, tap 39, Nxb.Chinh tri quéc gia, Ha Noi, 2005, tr. 251.

Ho Chi Minh, Toan tdp, tap 5, Nxb. Chinh tri quéc gia Su that, Ha Noi, 2011, tr. 501-501.

Ho Chi Minh, Toan tdp, tap 8, Nxb. Chinh tri qudc gia Su that, Ha Noi, 2011, tr. 163.

Ho Chi Minh, Toan tdp, tap 6, Nxb. Chinh tri quéc gia Su that, Ha Noi, 2011, tr. 432.
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chiing Nhan dan; Pang linh dao nhung Nhan dan 1a chu thé thyc hién; muc tiéu t6i cao
cua Pang Ia doc lap dan toc gin lign véi chu nghia xa hoi; stic manh ctia Bang bit nguon
tli m6i quan hé mdu thit véi Nhan dan. D6 a quan diém xuyén sudt trong cdc van ki¢n
cia Pang va dugc Pai hoi XIV tiép tuc khing dinh, phit trién thanh tu duy nhit qudn
vé xay dung Nha nudc phdp quyén xa hoi chu nghia cua Nhan dan, do Nhan dan, vi
Nhan dan; phdt huy dan chu xa héi chi nghia; ting cudng khéi dai doan két toan dan
toc; 1Ay con ngudi va nhan dan lam trung tam cta chién luge phdt trién dit nuée. Vin
kién Pai hoi XIV cua Piang da nhin manh: “Tu tudng xuyén sudt trong vin kién va
cung la ¢61 nguodn stic manh cua cdch mang Viét Nam -“Dan la g6¢”. Nhan dan la trung
tam, [a chu thé, Ia muc tiéu, Ia dong luc va Ia ngudn lyc cua phdt trién. .. Pang phai gin
bé mat thiét véi Nhan dan, tin tim phuc vu Nhan dan, chiu sy gidm st ciia Nhan dan,
chiu trich nhi¢m truéc Nhan dan vé moi quyét dinh cia minh”®

1.2. Co s6 thuc tién

Thit nhdt, vai tro aia Nhdn ddn trong sy nghi¢p ddu tranh cdch mang gianh chinh quyén,
bdo vé nén doc lgp, gidi phong mién Nam, thong nhdt T6 quéc. Trong thoi ky ddu tranh
gianh doc 1ap dan toc giai doan (1939-1945), chinh Nhan dan Ia lyc lugng quyét dinh
dén thing loi Cudc cich mang Thdng Tdm vi dai nim 1945. Dudi su lanh dao dung
ddn, sing tao cua Pang va Chu tich H6 Chi Minh, hang triéu quin ching nhan dan
da ving 1én gianh chinh quyén trong nudc, lam nén thing loi lich s, khai sinh ra nudc
Viét Nam Dan chi Cong hoa dau tién 6 khu viic Pong Nam A. Pjc biét, trong hai
cudc khang chién chéng thuc dan Phip va d¢ quéc My xam lugc, stic manh cta chién
tranh nhan dan toan dan, toan dién va truong ky khing chién da lam nén nhting chién
thing vang déi, dinh cao [a Chién thing lich st Pi¢n Bién Phu nam 1954 va Dai thing
mula Xuan nim 1975. Nhung thing lgi d6 khang dinh chan Iy cua thoi dai: khi long
dan dugc quy tu, khi nhan dan tin Pang, theo Pang, thi khong ¢6 thé Iyc nao c6 thé
khuit phuc dugce dan toc Viét Nam.

Thit hai, vai tro aia Nhdn ddn trong su nghiép xdy dung di nghia xa hgi va bdo vé T6
qudc. Sau thing 161 cua dai thing mua Xuin nim 1975, dit nudc thu vé mot méi, ca
nudc bude vao thoi ky qud do di 1én xiy dung chu nghia xa hoi. Tu tuéng “Dan la
g6c” tiép tuc duge Pang ta khing dinh, dic biét trong su nghiép d6i mdéi dit nude nim
1986 vdi nhiing thanh tuu to 16n, ¢d ¥ nghia lich sti. Dudi sy lanh dao cta Pang, tng
ho ctia Nhan dan, quyén lam cha ctia Nhan dan trén cdc linh vyc da gép phin quan
trong dua dit nudc ra khoi khung hoang vé kinh t& - xa hoi, tling budc nang cao doi
song vat chit, tinh thian cia Nhan dan, vi thé, uy tin cta dit nudc ngay cang duge nang
lén trén trudng quéc t€. Thyc tién cho thiy, moi chua trucng, chinh sich phu hop véi
lo1 ich va nguyén vong chinh ding ciia Nhan dan déu nhan dugc su dong thuan cao,
nhanh chdéng di vao cudc séng va phdt huy hiéu qua; ngugce lai, nhting biéu hién quan
liéu, xa dan, coi nhe vai tro va quyén 11 cia Nhan dan déu din dén suy gidm niém tin,
can tré sy phdt trién 6n dinh bén viing cua dit nudc.

Trén co s6 téng két thuic tién d6, Vin kién Dai hoi XIV ctia Dang tiép tuc khing
dinh: “Budc vao giai doan mdi, cang phii cham lo xiy dung thé tran long dan; thé tran
long dan viing thi quéc phong, an ninh viing; thé trin long dan viing thi cai cich méi di
t61 cting; thé tran long dan viing thi khé khin nao cang vugt qua, thdch thiic nao cang

8 Pang Cong san Viét Nam, #ldd, tr. 38-39.
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dugc héa giai”.” Bieu d6 da thé hién sy nhit qudn vé mit tu tuéng, dong thai la sy
phit trién vé nhan thic ly ludn cta Péng ta trong béi canh dit nude hoi nhap sau rong
va chuyén minh manh mé trén con dudng phét trién nhanh va bén viing. Vin kién Pai
hoi XIV cia Déng da khiang dinh: “Moi chu triuong, chinh sich phai thuic sy xuit phét
tlt nguyén vong, quyén, 1¢i ich chinh ding, hop phdp va l¢i ich ctia Nhan dan”."
2. No¢i dung tu tuéng “Dan la goc”
2.1. Vin ki¢n Dai h¢i XIV ciia Ddng khdng dinh: Nhdn ddn la trung tam, la chi the,
la muc tiéu, la dong luc va nguon lyc cia phadt trién

Van kién Pai hoi XIV cta Pang chi ro: “Tu tudng xuyén sudt trong Vin kién,
cting la c61 nguon stic manh cta cich mang Vi¢t Nam —“Dan la g6¢”. Nhan dan la trung
tam, la chu thé, Ia muc tiéu, 1a dong luc va la ngudn luc cia phdt trién”. " Pay 1 su phdt
trién quan trong trong nhan thiic ly luan ctia Pang veé vai trd ctia Nhan dan, chuyén ti
cdch ti€p can “van dong, tap hop quian ching” sang tu duy l1dy Nhan dan lam trung tAm
cua moi chién luge phdt trién, coi con ngudi viia [a muc tiéu, via Ia dong luc, viia a
nguodn lyc caa su nghiép cich mang. Theo tinh thin Pai hoi XIV cta Pang, moi dusng
161, cha truong, chinh sich phai xudt phdt tii 161 ich chinh ding, nhu ciu thuc tién va
khdt vong phdt trién ciia Nhan dan; dong thoi phai duge thuc hién bing su tham gia
chu dong, sing tao ciia Nhan dan va dugce ki€ém nghiém bing sy hai long ciia Nhan dan.
bay khong chi la yéu cau dao duc chinh tri ma con la tiéu chi khoa hoc trong hoach
dinh chinh sich, bio dam tinh kha thi, hi¢u qua va bén viing cua sy phdt trién. Van Pai
hoi XIV ctia Pang da chi ro: “Liy chit lugng, hiéu qui phuc vu Nhan dan va doanh
nghiép lam thudc do”."? Pijc bi¢t, trong giai doan hién nay, khi nhting mit trdi ctia nén
kinh t€ thi trudng dang hang ngay, hang ¢i6 tic dong dén doi séng cia Nhan dan, viéc
ldy Nhan dan Ia trung tim, la chu thé, Ia muc tiéu, [a dong luc va nguon luc phdt trién
thé hién yéu cau phdt trién mang tinh bao trum, xuyén sudt ciia Bang, Nha nudc ta, ddp
ung yéu cau, nhiém vu phdt trién dit nudc trong ky nguyén méi, khong dé ai bi bo lai
phia sau, ai cing dugc quan tim, chim lo dén noi, dén chén; bio ddm cho moi nguoi
dan deéu c6 co hoi duge tiép can mot cdch cong bang, binh dang déi véi gido duc, y té,
viéc lam, van héa va phuic Ioi xa hoi, hay néi mét cdch khdc, d6 chinh Ia su thé hién tinh
nhan vin, uu viét cia chinh sich xa héi ciia Pang, Nha nudc sé dén véi moi doi tugng,
ting 16p Nhan dan, khong ¢6 su phan biét, d61 xt1, khoang cdch ving, mién.
2.2. Phdt huy dan chi xa hoi chii nghia dong luc dé khoi ddy siic sdng tao cia Nhdn ddn

Vin kién Pai hoi XIV caa Pang nhin manh viéc phdt huy dan cha xa hoi cha
nghia, xem day Ia ban chit cia ché do ta, dong thai Ia dong luc truc tiép dé khoi day,
huy dong moi tiém ning, sing kién cua Nhan dan. Van ki¢n chi ro: “Phdt huy dan cha
di doi véi ting cudng trach nhiém, trat ty, ky cuong xa héi; ting cudng dong thuin xa
hoi gin véi dé cao y thuc trich nhiém cong dan”." Dan chu xa héi chu nghia khong
chi dugc hiéu 6 phuong dién quyén lyc chinh trj ma con é khi ning tham gia thuc
chit caa Nhan dan vao qud trinh hoach dinh, thyc hién, gidm sit moi hoat dong cua hé
thoéng chinh trj cdc cip tit trung uong dén co sé. Dan chu phai gin lién vdi ky cuong,

9 Nhu trén, tr. 39.

10  Nhu trén, tr. 74.

11 Nhu trén, tr. 38-39.
12 Nhu trén, tr. 37.

13 Nhu trén, tr. 122.



TRIET HOC - XA HOI HOC - CHINH TRI HOC 89

phdp luat, trat tu xa hoi; quyén di doi véi trich nhiém, dan chu thyc chit chi khong
phai hinh thuic, Ia khiu hi¢u suong.

Dan chu xa héi cht nghia khong chi thé hi¢én 6 nguyén tic Nhan dan Ia cha thé
cta quyén luc chinh tri ma con dugce hién thuc héa thong qua muic do tham gia thuic
chit caa Nhan dan vao qud trinh hoach dinh, thuc thi va gidm sdt chinh sdch 6 cdc cip.
Su tham gia nay chi phdt huy hiéu qui khi duge bio dim biang co ché tiép can thong
tin, phan hoi y kién, kiém sodt quyeén lyc va quy trich nhiém ro rang. Vi vay, dan cha
phai gin vdéi phdp luat, ky cuong va trich nhi¢ém cong dan; néu thi€u cic dieu kién thé
ché€ nay, quyén tham gia dé mang tinh hinh thiic va khong tao ra anh huéng ding ké
doi véi qud trinh ra quyét dinh. Cdc nghién ciu quéc t€ vé quan hé Nha nudc—xa hoi
6 Viét Nam cung cho thiy cdc kénh tham gia va trich nhiém gidi trinh ¢4 thé nang cao
tinh ddp ting cia co quan cong quyén, nhung hiéu qua cta ching phu thudc vao pham
vi tham gia, kha ning ti€p nhan phin bién va muiic d¢ phan hoi cua cic thiét ché chinh
tri."* Vin kién nhan manh: “Thuc hién nguyén tic Pang gin bé mat thiét véi Nhan dan,
chiu su gidm sdt cia Nhan dan, chiu trich nhiém trudc Nhan dan vé cdc quyét dinh caa
minh”." Dan chu trong Pang Ia tién dé ctia dan chu trong xa hoi. Tu tuéng “Dan la
g6c” trong Vin kién Pai hoi XIV ctia Pang chinh 1a su cu thé héa mot cdch thiét thuc
co ché “dan biét, dan ban, dan lam, dan kiém tra, dan gidm sdt, dan thy huéng”. D6
chinh [a yéu ciu xuyén sust nhim thé ché héa quyén lam chu ctia Nhan dan trong moi
linh vuc. PBay khong chi Ia khiu hiéu chinh tri don thuin ma phai tré thanh nguyén
tic t6 chiic va van hanh cta toan bo h¢ théng chinh tri trong ky nguyén phdt trién méi
cua dit nudc. Pai hoi XIV caa Pang nhin manh viéc mé rong cdc hinh thic dan cha
tric ti€p, dan chu dai dién va dan cha dién t, tao dieu kién d€ ngusi dan dugce tiép can
thong tin, bay to y kién, tham gia x4y dung chinh sdch va gidm sdt quyén luc nha nudc
mét cdch thuan 161, minh bach va hiéu qua hon. Vin kién chi ro: “Thuc hién day da
cdc quyeén dan chu truc ti€p, dan chu dai dién, nhit [a dan chu 6 co s6; chéng cic biu
hién dan chu hinh thiic”.' Diéu nay khong chi gép phan nang cao chit lugng viéc quan
tri quéc gia ma con cung ¢ niém tin xa hdi, ting cudng sy dong thuan va gin bé gita
Dbang, Nha nudc véi Nhan dan mot cich thiét thuc, hiéu qua; dua Nghi quyét Pai hoi
XIV cua Pang vao thuic tién cudc séng moét cich nhanh hon va bén viing hon. Vin kién
Dai hoi XIV cua Dang nhian manh: “Phdt huy quyén lam chi cua Nhan dan trén tit ca
cdc linh vuc cia doi séng xa hoi. C6 co ché phu hop, thuan loi va tin cdy dé€ Nhan dan
tham gia y kién vao qud trinh hoach dinh duong 161, chinh sich, quyét dinh nhting vin
deé 16n, quan trong cta dat nudc”."” Pay chinh la thé hién chitu sau cia sy ké thiia, phdt
trién quan diém, tu tudng cha nghia Mdc-Lénin, tu tuéng H6 Chi Minh vé dan cha
x4 héi chu nghia trong di¢u kién hoan canh lich st cu thé, duge nang 1én tim cao méi
veé trf tué¢ ctia Pang ta; thé hién y chi va hanh dong cdch mang thuc chét, phdt huy tinh
nang doéng, sing tao cta Nhan dan, cing chung stic, dong long xiy dung dit nudc Viét
Nam vi muc tiéu dan giau, nuée manh, dan chu, cong bing, vian minh, phon vinh, hanh

14 Edmund Malesky and Paul Schuler, “Nodding or needling: Analyzing delegate responsiveness in an
authoritarian parliament”, American Political Science Review, Vol. 104(3), 2010, tr. 482-502. DOI: https://
doi.org/10.1017/S0003055410000250; Benedict J. Tria Kerkvliet, Vietnam. Speaking out in Vietnam: Public
political criticism in a Communist Party—ruled nation, Nxb. Cornell University Press, Ithaca, NY, 2019.

15 Pang Cong san Viét Nam, ldd, tr. 121.

16  Nhu trén, tr. 121-22.

17  Nhu trén, tr. 121.
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phuic. Dit trong d6i thoai véi hoc thuat qudc t€, quan diém nay ¢6 thé duge hi€u nhu
mot yéu ciu ting cudng tinh ddp ting, trich nhi¢m giai trinh va cic kénh tham gia thuc
chit cta cong dan; day cang la nhting chi¢u canh duge nhin manh trong cic nghién ciiu
vé quan tri va quan h¢ Nha nudc - xa hoi 6 Viet Nam.'®

2.3. Xay dung thé tran long dan viing chdc dé hoa gidi moi kho khan, thdch thic

Vin kién Pai hoi XIV ctia Péng da khang dinh quan diém, tu tuéng mdi nhung
c6 su ké thiia, b6 sung va phdt trién ctia cdc ki Pai hoi trudce, duge nang 1én tim cao
mdi, thé hién sy nhay bén vé chinh tri, tu duy chién luge cua Pang ta trong viéc cung
6, xay dung th¢ tran long dan viing chic d€ thyc hién thing loi Nghi quyét Pai hoi
XIV cta Pang. Xay dung thé tran long dan viing chic Ia sy thé hién tu tuéng “Dan
Ia g6c” cia Pang ta, dong thoi la yéu cau, nhiém vy mang tinh chién luge, ¢ y nghia
s6ng con déi vdi su nghiép xay dung va bao vé T qudc Viét Nam xi hoi chu nghia
trong tinh hinh méi. Vian kién xdc dinh: “Budc vao giai doan mdi, cang phéi chim lo
xay dung thé trin long dan; thé tran long dan viing thi qudc phong, an ninh viing; thé
tran long dan viing thi cai cich mdi di téi cung; the€ trin long dan ving thi khé khin
nao ctng vugt qua, thich thic nao ciing duge héa giai”."

Van kién trinh Pai hoi XIV cua Pang da chi ro: “Xay dung, cing ¢6 nén quéc
phong toan dan, th€ trin quéc phong toan dan va nén an ninh nhan dan, th¢ tran an
ninh nhan dan, gin vdi xay dung thé tran long dan, xay dung khu vuc phong thu cha
dong, viing chic”. Pay [a moét diém rit méi trong Vin kién Pai hoi XIV cta Dang
khi ban vé quan diém “Dan la g6¢” ctia Pang ta. Thé tran long din ma Pang ta dé cap
trong Vin kién Pai hoi XIV ctia Pang khong don thuin chi [a trang thdi tim Iy - chinh
tri tich cuc, chu dong cua Nhan dan déi véi Dang, Nha nudc va ch€ do xa hoi cha
nghia, ma la sy két tinh gitia niém tin, su dong thuan xa hoi, tinh than doan két, y chi
tu luc, tu cudng va trich nhiém cong dan, tao thanh nén ting viing chic dé huy dong
va phdt huy stic manh toan dan toc trong moi dieu kién, hoan canh, giti ving déoc lap
chu quyen, théng nhit va toan ven lanh thé. Khi Nhan dan duge bio dam quyeén loi
chinh ding, doi s6ng dugc cai thién, tiéng ndi dugce ling nghe, thi su dong thuin xa hoi
dugc cung c6, cic mau thuin xa hoi duge hda giai tii sém, tli co sé, tii noi xudt phdt,
khong dé nhiing mau thuin nho tich tu thanh diém néng, tit d6 gép phan giti viing 6n
dinh chinh trj - xa héi, trat tu an toan xa héi, gép phan ting cudng stic manh téng hop
cua quéc gia. Nghién ciiu thuc nghiém cung cho thiy thiét ké thé ché dai dién va cung
ung dich vu cong ¢é quan h¢ mat thiét véi kha nang ddp ting nhu ciu cua ngusi dan.
Van kién chi ro: “Niém tin ctia Nhan dan d6i véi Pang khong dén tii 161 néi, ma dén
tll viéc lam, tl sy cong tam, liém chinh cua cdn bo, tii hiéu qua ctia bo mdy, tit su cong
bing trong thu hudng, tit két qui bao vé quyen va lgi ich hop phdp, gii quyét kip thoi,
thau ddo nhiing biic xuic chinh ddng cta ngusi dan, doanh nghi¢p”.*

18  Martin Gainsborough, Vietnam: Rethinking the state, Nxb. Bloomsbury Publishing, London & New York,
2010; Edmund Malesky and Paul Schuler, #ldd; Ngoc Anh Vu, “Grassroots environmental activism in an
authoritarian context: The trees movement in Vietnam”, VOLUNTAS: International Journal of Voluntary
and Nonprofit Organizations, Vol. 28(3), 2017, tr. 1180-208. DOI: https://doi.org/10.1007/s11266-017-
9829-1; Benedict J. Tria Kerkvliet, tldd.

19 Pang Cong san Viét Nam, ldd, tr. 39.

20 Edmund ]J. Malesky, Cuong Viet Nguyen, and A. N. H. Tran, “The impact of recentralization on public
services: A difference-in-differences analysis of the abolition of elected councils in Vietnam”, American
Political Science Review, Vol. 108(1), 2014, tr. 144-68. DOI: https://doi.org/10.1017/5S0003055413000580.

21 Ding Cong sin Viét Nam, tldd, tr. 39.
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bé xay dung thé tran long dan viing chic, Vin kién Pai hoi XIV ctia Dang chi
10, cdc t6 chuic, luc lugng nhit a hé théng chinh tri co s6 phai quan tim, cham lo toan
dién, dong bo dén moi mit ctia Nhan dan, d¢€ méi nguoi dan duge thy hudng cude
s6ng tu do, 4m no, hanh phuc tit nhting quan diém, dudng 161, co ché, chinh sich cta
Dbang, Nha nudc dem lai. Van kién chi ro: “Xay dung, hoan thién co ché, chinh sich
dé thuc hién ¢6 hiéu qua quyén lam chu caa Nhan dan, thuc hién phdp luat vé dan chu
6 o s6 va phuong cham “Dan biét, dan ban, dan lam, dan kiém tra, dan gidm sdt, dan
thy huéng” . Van kién Pai hoi XIV cia Ding cing chi ro: “Méi dai biéu dy Pai hoi,
mdi cin bo, Pang vién trén ca nudc, khi nghién ciu Vian kién hay tu hoi: Viéc nay
¢6 191 cho dan khong? Cé lam cho dan tin khong? Cé lam cho cuéc séng cua ngusi
dan t6t dep hon khong? C6 lam cho dit nude giau manh hon khong? Néu cau tra o1
chua ro, phai ti€p tuc hoan thién, béi moi quyét sich chi ¢6 y nghia khi dugec Nhan
dan dong tinh, ung ho va mang lai 161 ich thiét thuc cho Nhan dan”.? Vi vay, cip uy,
t6 chiic dang, nguoi dung dau hé théng chinh tri cdc cdp can tiép tuc thuc hién dong
bo cdc chinh sich phdt trién kinh t€ gin véi tién bo va cong biang xa hoi; mé rong he
théng an sinh xa hoi toan dién, bén viing; nang cao chit lugng gido duc, y t€, vin héa;
glam ngheo da chiéu, phit trién viing siu, vung xa, vung dong bao dan tdc thiéu so;
chim lo cdc d6i1 tugng chinh sich, nguoi yéu thé; giai quyét kip thoi, thoa ding cdc vin
deé buic xuic ctia Nhan dan ngay tii co s6; xay dung, chinh dén Pang va hé théng chinh
tri trong sach, vting manh, gan dan, trong dan, vi dan.

Vin kién Pai hoi XIV tiép tuc nhin manh yéu cau ting cudng xay dung, chinh
don Pang va h¢ théng chinh tri trong sach, viing manh, xem day la yéu td “then chét
cua then chét” d€ xay dung thé tran long dan mot cdch viing chic. Van kién chi ro:
“Ting cudng xay dung, chinh dén, tu déi mdi dé€ Pang ta that sy “Ia dao duic, 1a van
minh”. Nang tim va ning cao hi¢u luc, hi¢u quai lanh dao, cam quyén va suc chién ddu
cua DBing” ** Theo do, phdi kién quyét, kién tri ddu tranh phong, chéng tham nhiing,
lang phi, tiéu cyc; niang cao trich nhiém néu guong cua cin bo, Pang vién, nhit la
ngudi ding dau; d6i méi phong cich linh dao theo hudng sau sdt co s6, ling nghe dan,
ton trong dan va chiu su gidm sdt ctia dan. Vian kién nhin manh: “Pdy manh diu tranh
ngin chan, ddy lui su suy thodi vé tu tuéng chinh tri, dao dic, 161 séng, tu dién bién,
tu chuyén hod”.» Pay la dieu kién quyét dinh dé€ cung c6 méi quan hé mdu thit gitia
DBing véi Nhan dan, tao dung niém tin xa héi bén viing, qua dé lam sau sic thém thé
tran long dan trong moi tinh hudng, diéu ki¢n, hoan canh ké ca 6 nhung thoi diém
khé khan, phiic tap va nhay cam.

2.4. Van kién Dagi hoi XIV cina Ddng nhdn manh két qud gidi quyét cong viéc cia doi
ngii cdn b cdc cdp cho Nhan din

bé thyc hi¢n tu tuéng “Dan 1a g6¢” Vian kién Pai hoi XIV cua Pang dac biét nhan
manh viéc gidi quyét, thdo gd, xu ly kip thoi khé khan, vudng mic cho Nhan dan, dic
biét [a ngudi dan, doanh nghiép; bio dim quyeén va loi ich chinh ddng, hop phdp cho
Nhan dan. Vin ki¢n trinh Pai héi XIV caa Pang da nhin manh: “Lay su hai long ctia
ngudi dan va doanh nghiép lam tiéu chi quan trong”.* Pay chinh la cin co, coi nguon

22 Nhu trén, tr. 121.

23 Nhu trén, tr. 39-40.
24 Nhu trén, tr. 130.

25  Nhu trén, tr. 131-32.
26  Nhu trén, tr. 41.
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dé gitt viing niém tin cua Nhan dan vao sy linh dao ctia Pang, vao dudng 161 d6i méi
dit nudc do Pang khdi xudng va lanh dao. Nhan dan chi thit sy tin tuéng vao Pang,
Nha nudc khi tiéng néi, thong diép cua nguoi dan duge doi nga cin bo cdc cip thiu
hiéu, cam thong, chia sé, vao cudc giai quyét, xtt Iy mot cich nhanh chéng, hi¢u qua.

Giai quyét kip thoi cong viéc cho nguot dan cia déi ngti cdn b cdc cip duge
Vin kién Pai hoi XIV cta Ping dic biét nhin manh, xem day [a mot tiéu chi quan
trong dé dinh gid ning luc lanh dao cua Pang, hi¢u lyc quan Iy cua Nha nudc va muic
do¢ hai long, niém tin ctia Nhan dan d6i véi ché d6. Van kién Pai hoi XIV cta Dang
khing dinh ring, trong dieu kién xay dung Nha nudc phdp quyén xa hoi cht nghia va
nén hanh chinh phuc vy, viéc giai quyét kip thoi, dung phdp luit, ding trich nhiém va
pht hgp véi lgi ich chinh ddng ctia Nhan dan khong chi la yéu cau nghi¢p vy ma con
la yéu cau chinh tri, dao duic cong vu va trich nhiém truéc Nhan dan. Vin kién nhin
manh: “Hoan thién dong bo phdp luit; ning cao chit lugng chinh sich; ting cuong
ky luat thuc thi; bio dam moi chu truong déu ¢6 16 tinh. .. ; ddy manh cai cich hanh
chinh, phan cip, phan quyén, 1y chit lugng, hi¢u qua phuc vu Nhan dan va doanh
nghiép lam thuéc do”.” Vin kién Pai hoi XIV da khing dinh: “Dé dat nudc, dan toc
phit trién bén viing thi chuing ta cin xay dung mot xa héi lanh manh vé dao duic, ky
cuong vé phdp luat, vin héa trong ting xti, van minh trong quan tri, an toan trong doi
s6ng, tién bo trong phdt trién” .

Viéc cham tré, né tranh, dun ddy trich nhiém, giy phién ha, sich nhiéu cta doi
ngt cdn bo cdc c¢ip cho Nhan dan khong chi 1am giam hiéu luc, hiéu qua quan Iy Nha
nudéc ma con tryc tiép lam suy gidm niém tin ctia Nhan dan, anh huéng dén maéi quan
h¢ mdu thit gitia Pang véi Nhan dan va lam suy yéu th¢ tran long dan. Vin ki¢n Pai
héi XIV cua Dang nhin manh viéc hoan thién co ché kiém sodt quyén luc, ning cao
ky luat, ky cuong hanh chinh, ting cutng trich nhiém giai trinh, cong khai, minh bach
trong gidi quyét cong viéc ctia ngudi dan, doanh nghiép; dong thoi gin két qua thuc
hi¢n nhiém vy cua cin bo véi dinh gid, quy hoach, bé nhiém, khen thuéng va xu ly
ky luat. Qua do, tao dong luc dé doi nga cin bo khong ngting nang cao tinh than trdch
nhiém, nang luc chuyén moén va dao duc cong vy, bao ddm moi yéu cau chinh ding
cua ngudi dan, doanh nghiép dugce tiép nhan, xi ly va gidi quyét kip thoi, hiéu qua,
dung quy dinh. Van kién chi ro: “Chuyén trong tim sang gidm sdt thusng xuyén; chu
dong, ngay tit dau, xuyén sudt trong lanh dao, chi dao va thuc hién cdc nghi quyét, chi
thi, két luan, quyét dinh cua cip uy cic cdp... Chu trong cong tic tu kiém tra, gidm sit
cuia cip uy, té chiic ding ngay tii ¢o s6, chu dong phong ngtia, canh bdo, xti Iy vi pham
tlt sém, ti xa, khong dé vi pham nho, tich ty thanh vi pham 16n”.%

3. Gia tri quan di€ém “Dan la goc”

Mgt la, quan diém “Dan la goc” khdng dinh sdu sdc hon lugn diém Nhdn ddn la chi thé
quyén luc Nha nude. Quan diém “Dan Ia g6¢” 1a sy phdt trién siu sic va toan dién hon
luan diém Nhan dan Ia cha thé quyén lyc nha nudc, béi né khong chi khing dinh dia vi
phdp Iy ctia Nhan dan trong t6 chuic va thyc thi quyén lyc nha nudc ma con xdc lap vai
trd nén tang, quyét dinh cia Nhan dan déi véi sy ton vong cua ché do va sy phit trién
cua dit nudc. Néu luan diém “Nhan dan 1a chu thé quyén luc nha nuéc” nhin manh

27  Nhu trén, tr. 37.
28 Nhu trén, tr. 41.
29  Nhu trén, tr. 139.




TRIET HOC - XA HOI HOC - CHINH TRI HOC 93

quyeén luc nha nudc thudc vé Nhan dan, duge Nhan dan trao quyén thong qua Hién
phdp va phdp luat, thi tu tudng “Dan la g6¢” md rong nod1 ham sang phuong dién chinh
tri, kinh t&, van héa va xa héi, coi Nhan dan viia [a muc tiéu, viia la dong luc cua moi
chu truong, dudng 161 ctia Bang va chinh sich ctia Nha nuéc. Moi hoat dong lanh dao,
quan ly va di¢u hanh déu phai xuit phit tit 11 ich chinh ddng ctia Nhan dan, ton trong
y chi, nguyén vong va phdt huy quyén lam chu cia Nhan dan trong thuc tién. Quan
diém nay dong thai dit ra yéu cau d6i véi doi ngti cdn bo, cong chiic phai thuc sy gan
dan, hiéu dan, trong dan, dya vao dan va chiu sy gidm sdt ciia Nhan dan; moi biéu hién
quan liéu, xa dan, lam quyén hay xam pham quyén, 1¢1 ich hgp phdp ctia Nhan dan déu
di ngugc lai ban chit ctia Nha nudce phdp quyén xa hoi chu nghia Viét Nam  hién nay.

Hai la, quan diém “Ddn la géc” 6 gid tri dinh hudng chién lugc doi vdi viée phdt trien ddt
nudc trong ky nguyén mdi. Trong béi canh Viét Nam budc vao giai doan phit trién véi
yéu ciu cao vé d6i mdi sdng tao, chuyén déi s6, hoi nhap qudc t€ sdu rong va xay dung
nén quan tri quéc gia hién dai, moi chu truong, chinh sich va quyét sich phdt trién
chi ¢6 thé dat hiéu qui beén viing khi 14y Nhan dan Jam trung tim, coi hanh phuc, im
no va sy phdt trién toan di¢n ctia nhan dan 1a muc tiéu cao nhit. Quan diém “Dan la
g6c” khong chi khing dinh vai trd ciia Nhan dan vdi tu cdch [a chu thé cta sy nghiep
d61 méi ma con nhin manh Nhan dan [a ngudn luc quan trong nhit, 1a dong luc néi
sinh quyét dinh stic manh quéc gia. Phit huy quyén lam cha caa Nhan dan, khoi day
khit vong céng hién, tinh than sing tao va trdch nhi¢m cong dan sé tao nén siic manh
t6ng hop dé hién thuc héa muc tiéu phdt trién nhanh va bén viing. Dong thoi, quan
diém nay cting dit ra yéu cau xay dyng mot nén hanh chinh phuc vy, mét Nha nudc
phdp quyén xa héi chu nghia thuic sy ctia dan, do dan va vi dan. Trong ky nguyén phdt
trién mdi, khi niém tin xa hoi, su dong thuan va siic manh dai doan két toan dan toc
tré thanh nguon lyc chién luge, tu tuéng “Dan 1a g6c” tiép tuc khang dinh gid tri bén
viing ca ve ly luin va thuc tién, la kim chi nam cho qud trinh hoach dinh chinh sich,
t6 chiic thyc hién va huy dong moi nguodn lyc nhim hién thuc héa muc tiéu xay dung
dit nudc huing cudng, phon vinh, dan cha va hanh phuic.

Ba la, quan diém “Ddn la géc” c6 gid tri to lon trong viéc ciing cd khdi dai doan két toan
ddn téc va xdy dung thé trgn long ddn vimg chdc. Pai doan két toan dan toc khong phai Ia
su tap hgp mang tinh hinh thic ma duge xay dung trén co sé ton trong quyén lam chua
cua Nhan dan, bio dam hai hoa lgi ich gita cdc giai ting xa hoi, cdc dan toc, ton gido
va cdc thanh phan kinh t€ dudi sy lanh dao cua Pang. Khi moi chu truong, chinh sich
déu xudt phdt tli 11 ich ctia Nhan dan, 14y hanh phuic va su phdt trién caa Nhan dan lam
muc tiéu, niém tin cua Nhan dan déi véi Pang va Nha nudc sé ngay cang duge cling
¢6, tao nén su dong thuin xa héi va stic manh doan két rong 16n. Ngugc lai, néu xa roi
Nhan dan, xem nhe quyén va loi ich chinh ddng cua Nhan dan thi khéi dai doan két
sé& bi suy giam, anh hudéng truc ti€p dén su 6n dinh chinh tri va phdt trién bén viing caa
dit nudc. Trong béi canh hién nay, trudc nhing tic dong cia toan ciu héa, chuyén
d6i s6 va su chéng phd cua cdc thé luc thu dich nham chia ré khéi doan két dan toc,
tu tudng “Dan la g6¢” cang khang dinh gid tri thoi dai khi yéu cau cdc cap, cdc nganh
va do1 ngn cdn bo, cong chiic phai thuic sy bdm sdt co s6, phdt huy dan chu va cham lo
doi séng Nhan dan. Chi khi khoi day dugce long yéu nudc, y chi tu cudng va tinh than
doan két cua toan dan toc thi mdi ¢6 thé tao nén siic manh t6ng hop dé bao vé viing
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chic T6 qudc va thyc hién thing lgi myc tiéu phdt trién dit nudc phon vinh, hanh
phtc trong ky nguyén mdi.

Bon la, quan diém “Ddn la goc” o gid tri quan trong déi vdi cong tdc xdy dung, chinh don
Bdng va h¢ thong chinh tri trong sach, viing manh toan dié¢n. Pay khong chi Ia nguyén tic
chinh tri xuyén suét ma con la thudc do ban chit cich mang va tinh chinh danh caa
Béing cam quyén. Mot Pang thuc su viing manh phai bit nguon tii sy gin bé mdu thit
véi Nhéan dan, 14y loi ich cia Nhan dan lam muc tiéu phin diu, ldy sy tin nhi¢ém cua
Nhan dan lam tiéu chi ddnh gid ning luc lanh dao va suc chién ddu cia minh. Thuc tién
cdch mang Viét Nam da ching minh: moi thing loi cia Pang déu bit nguodn tu viéc
biét dya vao dan, phdt huy sic dan va quy ty long dan; ngugc lai, moi biéu hién quan
liéu, xa dan, v6 cam trudc nhung khé khin cua Nhan dan déu lam suy giam niém tin
cua Nhan dan, anh huéng truc ti€p dén uy tin ctia Pang va hiéu luc, hiéu qua hoat dong
cua h¢ théng chinh tri. Vi vy, qudn triét sdu sic quan diém “Dan la g6¢” doi hoi moéi 6
chiic dang, mébi co quan trong hé théng chinh tri va méi cdn bo, ding vién phai thusng
xuyén tu d61 mdi, tu chinh d6n, giti viing phadm chat dao duic cich mang, ning cao ning
luc lanh dao, nang luc quan tri va tinh than phuc vu Nhan dan. Pong thoi, can phdt
huy dan chu, ting cudng kiém sodt quyén luc, mé rong co ché dé€ Nhan dan tham gia
gidm sdt, phan bién va gép y xiy dung Pang, xay dung chinh quyén. Khi long dan dugc
quy ty, niém tin ctia Nhan dan dugc cung c6 thi d6 chinh [a nén ting chinh tri - xa hoi
viing chic nhit dé xay dung Pang va hé¢ théng chinh trj that su trong sach, viing manh,
du ning lyc lanh dao dit nudce phdt trién nhanh, bén viing trong ky nguyén mdi. @

Tai liéu tham khao

[1]  Pang Cong san Viét Nam, Vin ki¢n Dai héi dai biéu toan quéc lan thir XIV, tap 1, Nxb. Chinh tri qudc
gia Su that, Ha Noi, 2026 [trans: Communist Party of Vietnam, Documents of the 14th National Congess,
Vol. 1, National Political Publishing House Truth, Hanoi, 2026]

[2]  Martin Gainsborough, Vietnam: Rethinking the state, Nxb. Bloomsbury Publishing, London & New
York, 2010

[3] Benedict]. Tria Kerkvliet, Vietnam. Speaking out in Vietnam: Public political criticism in a Communist
Party—ruled nation, Nxb. Cornell University Press, Ithaca, NY, 2019

[4]  V.L Lénin, Toan tdp, tap 39, Nxb. Chinh tri quéc gia, Ha N6i, 2005 [trans: V.I1. Lenin, Complete Works,
Vol. 39, National Political Publishing House, Hanoi, 2005]

[5] C.Midc va Ph. Angghen, Toan tdp, tap 1, Nxb. Chinh tri quéc gia, Ha Noi, 2005 [trans: C. Marx and
F. Engels, Complete Works, Vol. 1, National Political Publishing House, Hanoi, 2005]

[6] Edmund J. Malesky, Cuong Viet Nguyen, and A. N. H. Tran, “The impact of recentralization
on public services: A difference-in-differences analysis of the abolition of elected councils in
Vietnam”, American Political Science Review, Vol. 108(1), 2014. DOI: https://doi.org/10.1017/
S0003055413000580

[7] Edmund Malesky and Paul Schuler, “Nodding or needling: Analyzing delegate responsiveness
in an authoritarian parliament”, American Political Science Review, Vol. 104(3), 2010. DOI:
https://doi.org/10.1017/S0003055410000250

[8] Ho Chi Minh, Toan tdp, tap 5, Nxb. Chinh tri qudc gia Su that, Ha Noi, 2011 [trans: Ho Chi Minh,
Complete Works, Vol. 5, National Political Publishing House Truth, Hanoi, 2011]

[9] Ho Chi Minh, Toan tdp, tap 8, Nxb. Chinh tri qudc gia Su that, Ha Noi, 2011 [trans: Ho Chi Minh,
Complete Works, Vol. 8, National Political Publishing House Truth, Hanoi, 2011]

[10] Ngoc Anh Vu, “Grassroots environmental activism in an authoritarian context: The trees
movement in Vietnam”, VOLUNTAS: International Journal of Voluntary and Nonprofit Organizations,
Vol. 28(3), 2017. DOI: https://doi.org/10.1007/s11266-017-9829-1



TRIET HOC - XA HOI HOC - CHINH TRI HOC 95

TINH THAN DUNG HOP TRONG
TU TUONG TRAN NHAN TONG: UNG DUNG
VAO VIEC XAY DUNG GIA TRI CA NHAN
TRONG BOI CANH HIEN NAY

DPOAN MAI NGOC

Truong Pai hoc Luat, Pai hoc Qudc Gia Ha Noéi
University of Law, Vietnam National University
Email: maingoc8120@gmail.com

Tom tat
Trong bdi canh lich sit thoi Trdn, Trdn Nhdn Téng dugc xem nhu mgt hinh mdu tu tudng ddc bi¢t, thé
hién qua kha nang dung hop va vin dung linh hoat cac ludng tu tuéng duong thoi. Trén nén tdng do, éng
da kién tao mét h¢ gid tri van héa cd nhdn vita sdu sdc vé mdt tdm linh, vita gdn bé chdt che vdi doi séng
xd hgi va vdgn ménh ddn téc. Bai viét phdn tich ngi ham tinh than dung hop trong tu tuéng Tran Nhdn
Téng, qua dé lam ro tinh ving dung trong viéc xdy dung gid tri cd nhdn mgt cdch can bang, linh hoat va cé
trach nhi¢m trong béi canh hi¢n nay.

Tu khoa: gid tri cd nhdn, tinh than dung hop, tu tuéng Trin Nhdn Tong, xdy dung gid tri

Abstract
In the historical context of the Tran Dynasty, Tran Nhan Tong is regarded as a unique intellectual
role model, demonstrated through his ability to integrate and flexibly apply contemporary ideas. On
this foundation, he created a system of personal cultural values that was both profoundly spiritual and
closely intertwined with social life and the nation’s destiny. This article analyzes the spiritual essence of
integration in Tran Nhan Tong’s thought, thereby clarifying its application in building balanced, flexible,
and responsible personal values in the present context.

Keywords: personal values, spirit of integration, Tran Nhan Tong’s thought, value construction

Ngay nhan bai: 04/02/2026 Ngay duyét dang: 09/07/2026

Trong bdi cinh xa hoi hién dai vdi tic dong manh mé cua toan ciu hda,
truyén thong s6 va mang xa hoi, van dé xdc lap gid tri cd nhan va niang lyc tu
dinh hudng dang tré thanh mét yéu ciu quan trong déi véi mai cd nhan. Su suy gidm
vai trd cua nhiéu h¢ gid tri truyén théng ctuing su xuit hién dong thoi cua cdc chuin
muic, 161 séng khdc nhau da dit nguoi tré trude nhung thdch thiic trong viéc nhan dién
ban than va lya chon gid tri phtt hgp dé theo dudi. Trudc thuc trang dé, viéc tim kiém
o s6 va phuong phdp dinh hudng cho qud trinh xdc 1ap hé gid tri cd nhan [a mét yéu
cau cip thiét.

Trong lich st Viét Nam, Tran Nhan Tong [a mét nhan vat dic biét. Tu tudng cua
6ng dugc hinh thanh trén nén tang dung hop cic dong tu tuéng duong thoi, khong chi
thé hién chitu siu trf tu¢ ctia moét nhan vat lich st tim véc ma con ggi mé nhting dinh
hudng c6 thé van dung trong xa héi hién dai. Mic du di ¢6 nhiéu cong trinh nghién
ciu vé Tran Nhan Tong trén cdc phuong dién triét hoc, Phat hoc, vin héa va lich su,
song chua ¢6 nhitu nghién ciu dit tu tudng cua 6ng trong maéi lién hé tryuc tiép véi
yéu cau xay dung h¢ gid tri ¢d nhan trong béi canh hién dai. Bai viét tip trung phan
tich tinh than dung hgp trong tu tuéng cua Tran Nhan Tong, qua d6 lam ro y nghia
va kha ning van dung ddéi véi viéc dinh hinh hé gid tri ¢d nhan. Thong qua phuong
phdp nghién cuiu tai liéu, két hgp phan tich - téng hop, lich st - logic va dién gidi van
ban, bai viét lam ro né1 dung tinh thin dung hgp trong tu tudng ctia Tran Nhan Tong,
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dong thoi d6i chiéu véi nhiing van dé ctia doi s6ng xa hoi hién dai dé€ nit ra y nghia
dinh hudng d6i véi viéc hinh thanh hé¢ gid tri cd nhan.

1. Tinh than dung hop dudi goc ti€p can hién dai va triét hoc phuong Pong
1.1. Tinh than dung hop dudi goc tiép cin hién dai

Trong bdi canh giao luu va tiép xuic van héa ngay cang siu rong, vin dé¢ dung
hop néi lén nhu mot pham trit quan trong dé€ nhan dién nhting bién déi trong ciu tric
y thuc, hé théng gid tri va cich con ngudi dinh huéng hanh dong. Trong cdc nghién
ctiu vé vin héa va tim ly hoc hién dai, “dung hgp” thuong dugce tié€p can nhu mot qud
trinh dong, gin vdi su van dong va tdi ciu tric cdc h¢ théng y nghia. H.G. Gadamer
cho rang: su gip g gitia cdc truyén théng khdc nhau khong dan dén triét tiéu lan nhau,
m2 tao nén su dung hgp cdc hé quy chiéu, trong d6 cdc hé quy chiéu dugec mé rong
va tdi dinh vi trong mot khong gian y nghia méi." O binh dién xa hoi - vin héa, J. W.
Berry cting nhin manh mo hinh sy hoa hgp, tic Ia kha ning viia duy tri ban sic géc,
viia tham gia hiéu qua vao doi s6ng van héa - xa hoi rong I6n hon, nhu mét hinh thiic
¢6 tinh chon loc va sdng tao.?

Trong cdc nghién ciu vé van héa, dung hop duge nhan dién béi hai cau héi co
ban: (i) Ban sic vin héa va cic gid tri tip qudn c¢6 dugc duy tri hay khong?” va (i)
C6 su tim ki€m va duy tri cdic m6i quan h¢ tich cyc vdi xa héi 16n hon (xa hot tiép
nhan) hay khong? Trén co sé két hgp cdc kha ning trd 161 ¢6/khong déi véi hai cau
héi nay, Berry va cong su da xay dung bén mo6 thiic thich nghi van héa co ban, bao
gom: “Dung hop”: cd nhan viia duy tri ban sic vin héa g6 viia tham gia tich cyc vao
x4 hoéi tiép nhan; “Pong hda”: cd nhan tii bo ban sic vin héa géc dé hoa nhap vao xa
hoi chu luu; “Tdch biét”: ¢d nhan bao luu ban sic vin héa géc nhung han ché hoic
tii chdi viée thiét lap quan hé véi xa hot tiép nhan; va “Bén [€”: c¢d nhan khong duy tri
dugc ban sic van héa géc ciing nhu khong hinh thanh duge cdc méi lien he xa hoi bén
viing trong x4 hoi tiép nhan.> Theo cich phan biét nay, dung hop khong phii [a trang
thdi thoa hi¢p don thuin gitia cdc tu tuéng, ma phian dnh mot hinh thuc thich nghi hai
chiéu, trong d6 cd nhan viia bao toan can tinh vin héa cua minh, viia tling budc mé
rong ning luc tuong tic va hoi nhap trong béi canh van héa mdi.

O binh dién cd nhan, dung hop phan dnh cich con ngusi t6 chic va dieu hoa cdc
nang luc vin héa cia minh trong ditu kién tiép xtic véi nhiéu hé gid tri khdc nhau.
Chinh trong qud trinh nay, nhtng khuynh hudng tu duy, cdm xic va hanh vi mdéi
dugc hinh thanh, gitip cd nhan thich ung linh hoat véi cdc moi truong xa hoi da dang
ma khong cin phéi tit bo hoan toan nhting gid tri nén ting da ¢6. Khi cd nhan tiép xuic
v6i mot nén van héa méi, ho trai qua qud trinh “bé sung mang ludi”, dieu chinh cdc
qud trinh tim ly, bao gom ca gid tri dé phut hgp vdi cde théi quen va dinh ché cua moi
trudng moéi, day dugc coi la qud trinh “tiép bién vin héa”.*

Trén co s6 ké thita cdc quan diém trén, c6 thé hiéu ring: Dung hop la qud trinh
chu thé tiép nhan, chon loc va sip xép lai cdc hé théng gid tri va y nghia trong mot trat

1 HansGeorg Gadamer, Truth and method, Nxb. Continuum, London/New York, 2004, tr. 305.

2 John W. Berry, “Immigration, acculturation and adaptation”, Applied Psychology: An International Review,
Vol. 46(1), 1997, tr. 9. DOIL: https://doi.org/10.1111/j.1464-0597.1997.tb01087.x

3 Young Yun Kim, Becoming intercultural: An integrative theory of communication and cross cultural adaptation,
Nxb. Sage, Thousand Oaks, CA/London, 2001, tr. 25. DOI: https://doi.org/10.4135/9781452233253

4 Batja Mesquita, Jozefien De Leersnyder, Alba Jasini, “The cultural psychology of acculturation”, trong Handbook
of cultural psychology, ed. Shinobu Kitayama va Dov Cohen, Nxb. Guilford Press, New York, 2019, tr. 5.
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tu mdi, qua d6 hinh thanh nhting khuynh huéng tu duy va hanh dong mdi, dong thoi
van duy tri nhting nén ting gid tri c6t 161 da duge noi tim héa. Dung hgp khong dong
nhit véi su cong gop hay pha trén ngau nhién, ma Ia su két tinh ¢6 chon loc. Quid trinh
nay cho phép cdc chu thé viia duy tri duge nhiing nén tang gid tri da duge noi tim hdéa,
viia ti€p nhan va van dung cdc gid trf méi ma khong roi vao tinh trang dut giy ban sic.

Ve dic diém, thu nhit day [a mot qud trinh hai chiéu, trong d6 viéc ti€p nhan cdc
gid tri mdi khong dong nghia véi sy suy giam hay mat di cdc gid tri ct. Cde hé gid tri
¢6 thé duge duy tri song song, thaim chi b6 tr¢ cho nhau trong viéc dinh hudng hanh
vi. Thu hai, su dung hop thuong dién ra mét cich ngam dinh, thong qua cdc tuong tic
x4 hoi thuong nhat. Thu ba, mic d6 va cich thic dung hop phu thudc chit ché vao
b1 canh xa hoi, bao gdbm moi trusng giao tiép, thiét ché xa hoi va mic do chip nhan
su khdc biét vin hoa.

Tu nhting phan tich trén, c6 thé thiy dung hgp déi véi cd nhan khong chi Ia mot
hién tugng mang tinh tim ly - xa hoi, ma con la mét nguyén tic t6 chiic gid tri c6 y
nghia ly luan sau sic. Viéc ti€p can tinh thin dung hgp nhu mot qud trinh tdi cdu tric
h¢ gid tri m6 ra kha ning ly gidi nhting hé tu tuéng va moé hinh vin héa mang tinh téng
hop trong lich su, dong thoi cung cip co s6 Iy luan cho viéc dinh hudng gid tri cd nhan
trong boi canh xa hoi hién dai bién dong.

1.2. Tinh than dung hop dudi goc tiép cdn triét hoc

Trong pham vi bai viét, dung hop c6 thé duge hiéu Ia khuynh hudng tiép thu,
dieu hoa va chuyén héa nhiing gid tri khdc biét d¢ hinh thanh mét chinh thé thong
nhit. Cdc yéu t6 dugce tiép nhan khong con ton tai roi rac ma duge sip xép lai theo
mot logic ndi tai mdi. Dung hop khong dong nghia véi viée xda bo khdc biét, ma la
qud trinh lua chon, diéu chinh va két néi cdc yéu t6 khdc nhau dé chuing c6 thé cung
ton tai va phdt huy gid tri trong mét chinh thé hai hoa.

Trong triét hoc, chiét trung la khuynh hudng lua chon nhiing yéu t6 duge xem
12 hop 1y tit nhiéu hoc thuyét khdc nhau dé két hop lai. Dung hop ¢6 diém gan gai véi
chiét trung & chd ca hai déu tiép thu tii nhiéu ngudn tu tudng khdc nhau. Tuy nhién,
dung hop nhin manh hon dén su hoa quyén va chuyén hdéa dé tao nén mot chinh thé
mdi ¢6 tinh théng nhit cao hon. Theo nghia nay, dung hgp khong chi la sy két hop
cdc yéu t6 khdc biét ma con la qud trinh kién tao mét ciu tric gid tri maéi trén co s6
nhuing yéu t6 da dugc lua chon va tich hogp.

Tu gée nhin triét hoc phuong Pong, tinh than dung hop dugce hinh thanh trén
nén tang thé gidi quan tuong quan va phi nhi nguyén, trong dé cic mit doi lap khong
bi phan tdch tuyét d6i ma duge nhan thiic nhu nhting phuong dién cuing ton tai trong
mot chinh thé hai hoa. Chinh ciu tric tu duy d6 da tao ditu kién cho su ton tai dong
thoi ctia Nho gido, Pao gido va Phat gido trong béi canh xa hoi duong thoi, khi nhiing
ludng tu tudng nay mang tinh “thim thiu”, c6 kha nang tuong tic va b6 sung 1an nhau
thay vi loai trir.

Mot trong nhting yéu t6 giip Tam gido ¢6 kha ning cung ton tai lau dai la béi
trong moi hé tu tuéng déu ham chua nhiing nguyén ly noi tai huéng dén sy diéu hoa
va giam thiéu déi 1ap. Nho gido dé cao tinh than trung dung, nghia la dung gitia, khong

5 David Jones, Roger T. Ames, “Philosophy and the early Chinese world view - An interview with Roger
Ames”, Education About Asia, Vol. 9(1), 2004.



98 TAP CHI KHOA HOC XA HOI VA KINH TE | SO 02(03)/2026

thién léch, khong thdi qud, 1a cdch vng xtt va hanh dong ding muyc va linh hoat ctia
con ngudi tranh siéu hinh, mdy mdc.® Pao gido hudng dén su hai hoa véi Pao, trong
dé nguyén ly trong tam 1a vo vi. “Vo vi”’ la moét hoc thuyét triét hoc cua ngusi Trung
Hoa ¢6 dai di dugce Lao Tu nang 1én thanh hoc thuyét vé ngh¢ thuat séng ctia con
ngudi trong su hoa nhap véi tu nhién.” Trong khi d6, Phat gido dé cao trung dao, véi
tu cdch Ia nguyén tic dieu hoa cdc khuynh hudng cuc doan trong nhan thiic va thuc
hanh. Trong lich si Trung Hoa, m6i quan hé gitia ba h¢ tu tuéng Phat, Nho va Lio
Trang vo cung phtic tap: ¢6 giao luu, ¢é dieéu hoa, cé tiép bién, tham chi ¢é ddu tranh.
Nhung xu hudng chu yéu van Ia xu hudng dieu hoa, dung hgp Tam gido.* Day khong
phai Ia sy pha tron gian don, ma [a mot qud trinh tiép bién ¢ dinh hudng, nhim duy
trl trat tu tu tuéng va su 6n dinh vin hda - xa hoi trong nhiing béi canh lich st cu thé.

C6 thé thiy, tinh than dung hop trong tu tudng triét hoc phuong Pong, thong qua
Tam gido, khong xuit phdt tir su dung hoa mang tinh tinh thé€ ma dugc hinh thanh trén
nén tang nhiing nguyén Iy néi tai cia moi hé tu tudng. Chinh su tuong dong 6 chiéu
sdu nay da hinh thanh nén khuynh huéng Tam gido dong nguyén 6 Viét Nam, dugc thé
hién 1o nét va phdt trién manh mé nhit vao thai Ly - Tran, tii th€ ky XI dén thé ky XIV.
2. Nhung khia canh cha yéu cua tinh than dung hop trong tu tuéng Tran
Nhan Tong
2.1. Dung hop ginia cdc hé tu tuéng Nho gido - Phdt gido — Dao gido

Tinh than dung hgp tam gido trong tu tuéng cua Tran Nhan Tong khong xuit
hi¢n mét cich ngau nhién ma k¢ thiia truyén théng giao thoa gitia Nho gido, Phat gido
va Pao gido da hinh thanh ti trudce, dong thoi phdt trién trén nén ting nhting diéu kién
lich st va van héa dic thu cta Pai Viét dudi trieu Tran, dic biét trong giai doan Tran
Nhan Tong tri vi (1278-1293) va thoi ky 6ng tu hanh, phdt trién Thién phdi Tric Lam
(1299-1308).

Trén nén taing d6, béi canh chinh tri - xa hoi Pai Viét thoi nha Tran tiép tuc tao
dieu kién thuc diy tu tudng dung hop tam gido cua Tran Nhan Tong. Sau cdc cudc
khdng chién chéng Nguyén - Mong, yéu ciu cing ¢ khaéi doan két dan toc va xay
dung mot hé gid tri 6 kha ning lién két cdc ting [6p xa hoi trd nén dac biét quan trong,.
Trong béi canh d6, viéc dung hoa nhiing gid tri tich cyic cua cdc h¢ tu tudng khdc nhau
khong chi 1a nhu cau nhan thic ma con a yéu ciu thuc tién ctia qud trinh tri quéc va
phdt trién dit nudc. Chinh moi trudng lich st - van héa 4y da tao tien dé dé Tran Nhan
Tong tiép thu, chon loc va dung hgp cdc nguodn tu tudng khdc nhau, tit d6 hinh thanh
moét hé tu tuéng mang tinh t6ng hgp va ban sic riéng.

C6 thé thdy é Tran Nhan Tong su hién dién dong thai ctia ca ba yéu t6 Nho gido,
Phat gido va Pao gido. Ba tu tudng nay khong ton tai tich biét ma duge 6ng van dung
linh hoat, hai hoa va phtt hgp véi béi canh thuc tién. P61 véi Nho gido, day 1a tu tudng
dé cao cdc nguyén tic dao duc va trat tu xa hédi nhu tam cuong, nga thuong, chinh
danh. Tran Nhan Téng, véi xudt than a thdi t nha Tran va duge gido duc bai ban veé

6 Tran Hong Luu va Nguyén Huu Anh, “Trung dung - mét cdch thiic hoan thién dao dic con ngudi theo
tu tudng Khéng Tu”, Tap chi Khoa hoc xa hgi, s& 3, 2023.

7 Nguyén Huynh Bich Phuong, “Quan niém vé méi quan hé con ngudi - tuy nhién trong tri€t hoc Pao gia
va y nghia ctia n6”, Tap chi Khoa hoc Truong Dai hoc Su pham TP Hé Chi Minh, s6 5, 2018.

8 Thich Nu Thanh Qué, Thich Hanh Tu¢ (2024), “Phat gido, Dao gido va Nho gido trong Tric Lam Tong
Chi Nguyén Thanh”, Tap chi Nghién ciu Phdt hoc, 2024.
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Nho hoc tii sém, da ti€p nhan Nho gido khong don thuin nhu mét h¢ chuin myc
khuon mau. Trdi lai, 6ng cha dong dieu hoa cic gid tri Nho gido véi Phat gido va Pao
gido, tit d6 hinh thanh mét cdch tiép can tu tudng mang tinh dung hop va sing tao.

Trong Nho gido, “tu than” dugc xem la yéu t6 tién quyét trong tién trinh “Tu
than - Té gia - Tri quéc - Binh thién ha”, nhin manh yéu cau tu rén luyén trf tu¢ va
phiam hanh cta cd nhan trudc khi ddm duong trich nhiém x3a hoi. Véi tu cich 1a moét
vi vua, dong thoi la mot nha tu tuéng, Tran Nhan Téng da dé lai nhiéu tic pham ¢
gid tri nhu Thién lam thiét thity ngiv luc, Dai Hiong Hdi An thi tdp, Tdng gia todi su. .. phan
dnh chitu sau tri thic va qud trinh tu rén luyén bén bi cia 6ng. C6 thé thdy, tinh than
tu than ctia Nho gido di duge 6ng tiép nhan va chuyén héa thanh moét dang thuc hanh
tri tu¢ - dao duc, dit nén tang cho cdc lya chon chinh tri va hanh dong xa héi sau nay.

DPdi véi Tran Nhan Tong, cdc pham trit dao diic co ban ctia Nho gido nhu nhan,
1&, nghia giti vai trd quan trong trong viéc dinh hinh dao lam nguoi va én dinh trat tu
x4 hoi. Trong cic tic phdm ctia minh, tiéu biéu [a “Cu tran lac dao phu”, 6ng dé cao
vai trd cua vua, thiy hoc va cha me - ba méi quan hé trong tAm theo quan diém cuaa
Nho gido khi khang dinh: “Ngay tho chua, thdo tho cha, di d6 méi trigng phu trung
hi¢u”.” Mic du “Cu tran lac dao phu” Ia tic phdm thé hién 16 tu tuéng Phat gido nhap
th¢ cta Tran Nhan Tong, song trong dé van ton tai nhting diu 4n riéng mang tinh
thin Nho gia. Bong thoi, Tran Nhan Tong cting nhin manh rang nhan nghia khong
chi Ia chufin muic luan Iy riéng cua Nho gido ma con la nén ting dao duc c6t 161 trong
nhan cich con ngudi néi chung. Ong viét: “Nhugc chin vui bé dao diic, ntia gian [éu
quy ntia thién cung / Dau hay mén thiia nhan nghi, ba phién ngéi yéu hon lau gic”, "
ham y ring ngudi s6ng ¢6 dao diic, nhan nghia thi du ngheo khé, 6 chén don so van
ddng tran trong hon ké giau sang nhung thi¢u dao ly.

Bén canh yéu t6 Nho gido, trong tu tuéng Tran Nhian Tong con ton tai nhting
yéu t6 mang mau sic Pao gia. Trong tic phim “Son phong man hing”, éng viét:
“Thi phi niém truc triéu hoa lac / Danh 1¢i tam tuy da v han”," ham y ring nhting
161 khen ché, thi phi hay danh Igi déu Ia nhting dieu khong bén viing va dé thay déi.
Khong quan dén thi phi (phai trdi), khong mang dén danh lgi, luon s6ng tu do tu tai thé
hién 1én mau sic hu vo, vén la tu tuéng cia Pao gia."> Qua dd cho théy thdi do buong
xa d61 véi thi phi, danh 1¢1 va duc vong, hudng tdi trang thdi an nhién, ty tai caa than
tam, gép phan hinh thanh chiéu kich siéu thodt trong tu tuéng cta Train Nhan Tong.

Tuy nhién, mau sic Pao gido trong tu tudng Tran Nhan Tong khong biéu hién
nhu mot h¢ théng hoc thuyét doc 1ap, ma thé hién qua quan niém séng, thdi do doi
V61 quyén luc va cdch t6 chic xi hoi. Trong su tuong tic véi Nho gido va Phat gido,
yéu t6 Pao gido da gép phian tao nén moét mo hinh tu tudng dung hop, trong do su
hai hoa va dieu tiét duc vong tré thanh mot trong nhiing tinh than tiéu biéu ctia Tran
Nhan Toéng,.

9 Tran Nhan Tong, “Cu tran lac dao phu”, hoi thi sdu, trong Lé Manh Thiét (bién khao), Toan tdp Trin
Nhdn Téng, Nxb. Téng hop TP.HCM, 2006.

10 Tran Nhan Tong, “Cu tran lac dao phu”, hoi thi hai, trong Lé Manh Thit (bién khao), Toan tdp Trin
Nhdn Téng, Nxb. Téng hop TP.HCM, 2006.

11 Tran Nhan Tong, “Son phong man hing”, k¥ thu hai, trong Lé Manh Thdt (bién khao), Toan tdp Trin
Nhdn Téng, Nxb. Téng hop TP.HCM, 2006.

12 Nguyén Tai Thu, “Xu hudng nhap thé trong tu tudng Tran Nhan Toéng”, Tap chi Nghién ciu Tén gido, s&
11, 2009.
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Phat gido 1a nén tang git vi trf trung tim trong tu tuéng Tran Nhan Tong. Di¢u
nay thé hi¢n khong chi 6 viéc 6ng xudt gia va sing 1ap Thién phdi Tric Lam, ma con
6 cdch ong van dung tinh than Phat gido vao doi séng chinh tri, xa héi va vin héa Pai
Viét. Tuy nhién, Phat gido trong tu tuéng Tran Nhan Tong khong phai [a mét hé
thong gido ly thuin tiy xudt thé, ma duge trién khai theo hudng gin véi yéu cau tri
qudc va tu dudng con ngudi.

Tu tuéng Phat gido ctia Tran Nhan Tong trude hét duge thé hién 6 quan niém
dung thong va can bing gitia doi s6ng thé tuc va con dudng tu tap. Trong “Cu tran
lac dao phui”, ong viet: “O dai vui dao, hay tiry duyén”,” qua d6 cho thdy Phat gido
khong bi dat trong thé d6i 1ap véi doi séng xa hoi ma dugce trién khai, ing dung ngay
trong chinh doi séng &y. Quan niém nay phan dnh tinh thin nhap thé cua Phat gido,
von la dic trung cua thoi ky nha Tran.

Ddng chu vy, su dung hop trong tu tuéng Phat gido cua Tran Nhan Tong con
dugc dién ra ngay trong chinh noi tai Phat gido, dic biét trén binh di¢n thién hoc. Trén
co s6 ké thiia cdc dong thién truyén théng, Tran Nhan Tong da dung thong cdc thien
phdi duong thoi nhu Ty-ni-da-luu-chi, Vo Ngon Thong va Thiao Puong, tii d6 hinh
thanh Thién phdi Tric Lam Yén Tu mang tinh t6ng hgp va ban sic dan tdc ro nét.
Day ¢6 thé xem la sy kién théng nhét Phat gido dau tién 6 nudc ta, k€ tii khi du nhap.™
biéu nay cd nghia, thién phdi Truic Lam [a su két tinh ctia nhiéu dong thién khdc nhau,
dugc nodi héa va t6 chiic lai d€ hinh thanh nén mot chinh thé théng nhit.

C6 thé thdy, tu tudéng dung hgp gitia Nho gido, Phat gido va Pao gido ctia Tran
Nhan Tong khong chi phan dnh dic trung tu tuéng thai dai ma con thé hién tinh than
c61 md va sdng tao cua 6ng. Trong dé, Phat gido déng vai tro hat nhan, day la nén tang
tu tudng xuyén sudt trong nhan thiic, hanh dong va con duong tu dudng cta Tran
Nhan Tong, dong thoi chi phéi quan niém cia 6ng vé con ngudi, dao dic va méi
quan h¢ gita doi séng cd nhan vdi trach nhi¢ém xa hoi. Trén nén tang d6, Nho gido va
DPao gido tao nén nhiing ting anh huéng bé trg: Nho gido gép phin bé sung cdc gid tri
veé dao duic, trat tu xa hoi va trich nhiém cd nhan; Pao gido cung cd nhiting yéu td vé
tu tudng tu nhién, su hai hoa va 161 séng thanh nhan, gép phin lam phong phu chiéu
sau tu tudng cua ong.

2.2. Tinh than nhdp thé va dung hoa giita vai tro xa hoi va doi song tu hanh

Tinh thin nhap thé Ia quan niém séng va hanh dong trong dé con ngudi khong
tich minh khoi doi s6ng xa hoi, ma chu dong din than vao thuc tién dé gép phan giai
quyét cdc van dé cua cong dong, trén co sé nhiing gid tri dao diic va ly tudng tinh than
nhit dinh. O Tran Nhan Tong, tinh than nhap th€ dugce thé hién o qua sy théng nhit
gitia tu hanh va doi s6ng, gita gidc ngd cd nhan va trach nhiém déi véi quc gia, dan toc.

Trong giai doan con tai vi, Trin Nhan Tong la hién than ro nét ctia viéc van dung
Phat gido moét cdch sdng tao vao hoat dong cai tri va diéu hanh dit nudc. Déi dién véi
cdc cudc xam luge cia quan Nguyén - Mong, ong khong tiép can gido ly Phat gido
theo 161 gidi luat hinh thiic, ma dit tinh than tii bi trong méi quan hé bién chiing véi
trich nhi¢m bio v¢ nhan dan Pai Viét. Trong béi canh lich st d6, viéc cam quan ddnh

13 Tran Nhan Tong, “Cu trdn lac dao phii”, hoi thi nhat, fldd, 2006.
14 Thich Tué¢ Nhat (Lé Minh Tuén), “Thién phdi Tric Lam qua cdc thoi ki lich sa”, Tap chi Nghién aiu Phdt
hoc, s6 1, 2024.
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giic khong dugce nhin nhan Ia hanh dong sit sinh thuan tiy ma la mot lya chon phu
hgp nhiam ngin chin bao lyc 16n hon va ciu dé s6 dong. Day Ia sy chuyén héa quan
trong cua tu tuéng Phat gido dai thiia: chuyén tii y niém “khong sdt sinh” sang nguyén
tic hanh dong dua trén muc dich va h¢ qua.

Tinh than tit bi cua Phat gido ti€p tuc duge Tran Nhan Tong trién khai trong
chinh sich déi véi hang binh. Sau khi ddnh bai quan Nguyén - Mong, 6ng thuc hién
chu truong khoan dung, tha hang ngan hang binh vé nudc.” Tran Nhan Tong cung
ra I¢nh d6t bo thu xin hang caa thudc cdp va than quyén nha Tran. Viéc lam nay giip
nhting ngudi tiing dao dong taim ly khong phai séng trong s¢ hai, tii d6 yén tim céng
hién cho dit nudc. Nhiing quyét sich trén khong chi mang y nghia chinh tri, thé hi¢n
chinh sich ngoai giao mém déo, ma con cho thiy cdch Tran Nhan Tong khéo 1éo van
dung tinh than tii bi cua Phat gido nhim xoa diu odn thu sau chién tranh.

Khi di nhuong ngoi va xudt gia, Tran Nhan Tong van tiép tuc van dung tinh thin
hoa hiéu trong linh vuc ngoai giao. Chuyén du héa sang Chiém Thanh khong don
thuin la hoat dong ton gido, ma con mang y nghia chinh tri khi 6ng hia ga cong chia
Huyen Tran cho vua Ché Man. Sau cudc hon phéi nay, hai chau O, Ly dugc sip nhap
vao Pai Viét ma khong gy nén bit ky t6n thit nao vé sinh mang.' Theo quan ni¢m
Phat gido truyén théng, viéc ding ra sip dit hon nhan khong duge khuyén khich. Tuy
nhién, trong béi canh lich st cu thé, Tran Nhan Tong da linh hoat van dung tinh than
nhap thé, dit lo1 ich qudc gia 1én trén nhiing gid1 han vé mit hinh thic caa gido ly. Su
ki¢n nay cho thiy su dung hoa tai tinh gitia tu cich mot vi tu si va ban linh ctia mét nha
chinh tri, gitia dao duic Phat gido va ngh¢ thuat ngoai giao.

Trong qud trinh tu tip va hanh dao, Tran Nhin Tong tiép tuc hién thuc héa
tinh than nhap th¢ caa Phat gido thong qua hoat dong gido hda dao duic va dinh hinh
doi séng van héa cong dong. Trong giai doan nay, ong truc tiép di khip cic thon queé
thuyét giang vé Muoi diéu thi¢én (thap thi¢n). Qua d6, ong hudng dan Phat ti git gin
ngt gidi, tu hanh thap thién."” Tinh than nhap thé & giai doan nay khong con duge
trién khai bang quyén lyc chinh tri ma thong qua viéc phé cap cdc chuin myc dao dic
Phat gido vao doi séng nhan dan.

C6 thé thiy, tién trinh nhap th€ 6 Trin Nhan Tong dudc trién khai trén nén tang
khong tuyét d6i héa vai trd xa héi hay vi thé ciia mét bac tu hanh. Khi dam duong vai
trd quan vuong, ong lam tron trich nhiém tri quéc va diéu hanh tri¢u chinh. Khi xa bo
quyén lyc, ong tré vé Yén T, tiép tuc con dusng tu hanh hudng Phat. Biéu nay cho
thay tinh linh hoat va mém déo trong viéc dung hoa gita vai tro xa héi va doi séng tu
hanh 6 Tran Nhan Tong.

3. Ung dung tinh than dung hop trong tu tuéng Tran Nhan Tong vao viéc
xay dung gia tri ca nhan trong béi canh hi¢n nay

Thai dai ngay nay duge dic trung béi tinh bit 6n va phiic tap véi cdc bién dong
xa hoi, kinh t&€ dién ra khong ngting, khién cho nhiéu hé gid tri truyén théng dan tré

15 Lé Manh Thidt (bién khio), Toan tdp Tran Nhdn Téng, Nxb. Téng hop TP. Ho Chi Minh, 2006, tr. 67.

16  Nhu trén, tr. 77-78.

17 Duong Tién Phong, “K¢ thia va phdt huy phuong phdp tu tip va hanh dao ctia Tam T6 Truc Lam tai
Thién vién Tric Lam Phugng Hoang - Bic Giang ngay nay”, Trung tdm Nghién ciu va Ung dung Phdt
hoc, 2023, https://tnti.vnu.edu.vn/ke-thua-va-phat-huy-phuong-phap-tu-tap-va-hanh-dao-cua-tam-to-
truc-lam-tai-thien-vien-truc-lam-phuong-hoang-bac-giang-ngay-nay/, truy cap ngay 02/02/2026.
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nén mo hod hojc bi thay th&. Trong béi canh d6, viéc thich ting va xdc 1ap hé gid tri cd
nhan tré thanh mét vin dé mang tinh thiét yéu. Tuy nhién, thuc t& cho thiy khong
it nguoi tré da va dang roi vao trang thdi mo ho vé ban than va muyc tiéu séng. Mot
khdo sdt véi hon 37.000 sinh vién Viét Nam do Pai hoc Qudéc gia Thanh phd H6 Chi
Minh thuc hién cho thiy 56,8% sinh vién thi€u tip trung hoic khong con hing thu
vdi hoc tap va doi séng; nhieu nguoi trong s6¢ dé dong thoi bdo cdo cam gide thidu ty
tin, ty ddnh gid thip va khong xdc dinh 16 muc dich s6ng."™® Nhung du li¢u nay phan
dnh tinh trang hoang mang vé dinh huéng va ban sic cd nhan trong mot bo phan ding
ké gidi tré hién nay.

Thyc trang d6 dit ra yéu cau can phai tim ki€m mot phuong thiic xdy dung va
cung ¢6 gid tri vin héa cd nhan sao cho viia trdinh nguy co hoa tan trong béi canh da
nguyén gid tri, viia khong roi vao trang thdi cuic doan hay khép kin. Trong béi canh 4y,
tinh thin dung hgp trong tu tuéng Tran Nhan Tong ¢6 thé duge nhin nhan nhu mét
bai hoc mang gid tri tham chiéu, ggi mé cich thiic ti€p nhan va xt Iy su da dang cdc h¢
gid tri nhung van bao toan dugc truc dinh hudng noi tai ca ¢d nhan. Trudc hét, tinh
thin dung hop cia 6ng bit nguodn tii mot tu duy tié€p nhan ¢6i mé va linh hoat trude
su da dang cua cdc h¢ gid tri, song tu duy 4y luon dugce dit trén nén ting cua mot truc
gid trj c6t 161 mang tinh 6n dinh. Trong ciu tric tu tuéng cia Tran Nhan Tong, Phat
gido giti vai tro truc gid tri trung tam, tii d6 chi phéi cdch ti€p nhan va van dung cdc yéu
t6 Nho gido va Pao gido nhu nhting phuong tién phit hgp vdi tiing vai tro xa hoi va
hoan canh lich st cu thé. Biéu nay cho thiy dung hgp chi thuc su hiéu qua khi dugce t6
chuc xoay quanh moét gid tri g6c mang tinh nén ting va cho phép linh hoat diéu chinh
cdc gid tri khdc thong qua miic do uu tién ma khong lam suy gidm chuin muc dao ly
c6t 101. Trén co sé d6, dung hop chi dat duge y nghia khi cic h¢ gid tri duge ndi tim
héa va chuyén héa thanh nguyén tic hanh dong nhat quan trong dai séng thyc tén. O
Tran Nhan Tong, su théng nhit gitia tu tudng va hanh dong dugc thé hién ro qua viée
6ng viia hoan thanh vai tro cia moét vi vua, viia dat dén su vién dung trong doi séng
tu hanh. Ba phuong dién nay chinh Ia ¢o s6 cho viéc phan tich va van dung tinh than
dung hgp cua Tran Nhan Tong trong boi canh xa hét hién dai.

Thit nhdt, tinh than dung hgp 6 Tran Nhan Tong goi mé yéu cau phit trién tu
duy dén nhan, céi mé va linh hoat trong béi canh da nguyén gid tri. Su da nguyén nay
khong chi xudt phit tit doi séng xa héi truyén théng ma con chiu tic dong manh cta
tri tué¢ nhan tao, mang xa hoi, vin héa thuit todn, cha nghia tiéu dung va qud trinh toan
cau héa van héa. Diac biét, cic nén ting s6 va co ché€ goi y nédi dung dang tham gia truic
ti€p vao viéc dinh hinh nhan thiic va hanh vi, khién viéc ti€p can gid tri khong con hoan
toan mang tinh ty chu tuyét déi. Biéu nay dit cd nhan vao trang thdi thuong xuyén phai
lyia chon gitia nhiing chudn muc, ki vong va su khdc biét, tham chi Ia mau thuan.

Trong boi canh d6, viéc ti€p cin cdc gid tri theo 161 tuyét d6i héa hoidc loat
trir 1an nhau khong chi lam thu hep kha niang nhan thic ma con dé dan dén khing
hoang dinh hudng va cyc doan trong hanh dong. Trin Nhan Tong da cho thdy mot
cdch ti€p can khic, theo d6 cd nhan ¢6 thé ti€p nhan dong thoi nhieu hé gid tri ma
khong can phii phu dinh hay dong nhit hoan toan vdi bit ky hé gid tri nao, mién la

18  Lé Phuong, “Bit ngd két qua khio sdt: 52% sinh vién khong lam viéc vi khong ¢6 nhu cau”, Bdo Dan tri,
09/11/2021, https://dantri.com.vn/giao-duc/bat-ngo-ket-qua-khao-sat-52-sinh-vien-khong-lam-viec-
vi-khong-co-nhu-cau-20211109073531245.htm, truy cap ngay 02/02/2026.



TRIET HOC - XA HOI HOC - CHINH TRI HOC 103

van giti dugc ning lyc phan biét, d6i thoai va lya chon ¢6 y thiic gitia ching. Pay Ia
moét nang luc nhan thic giip cd nhan md rong tim nhin, ting khi nang thich tng
trudce bién dong xa hoi

Thit hai, cd nhan can xdc dinh dugc moét truc gid tri trong yéu lam diém neo cho
nhan thic, hanh dong va ra quyét dinh trong nhiing béi canh bién dong. Truc gid tri
nay chi ¢6 thé tré thanh nén ting 6n dinh khi dong thoi ddp dng ba yéu cau: phu hgp
véi nhting gid tri phé qudt mang tinh dao Iy chung cta xa hoi; tuong thich vdéi cin
tinh, trai nghi¢m va dinh hudng séng cta cd nhan; va ¢é kha nang duy tri hi¢u luc dinh
hudng lau dai, khong bi chi phéi béi nhiing bién dong ngin han cia hoan cinh hay
cdc chuin muc thanh cong mang tinh nhét thoi. Tu tuéng Tran Nhan Tong goi mé
ring dung hop chi ¢6 y nghia khi duge dit trén co s6 phan dinh 1o dau a truc gid tri
géc bit kha ddnh déi va dau la nhing gid tri ¢6 thé linh hoat diéu chinh. Truc gid tri
géc chinh [a nén tang c6t 161 gitip chu thé ding viing trudce hoan canh, trong khi cdc
gid tri linh hoat ¢6 thé dugc dieu chinh vé phuong thiic va muic d¢ uu tién ma khong
Iam t6n hai dén chuin muc nén ting. Viéc xdc 1ap cidu tric nay gidp chu thé via giu
dugc sy nhit qudn noi tim, viia ning cao ning luc thich ting trudc nhting bién d6i cia
moi trudng séng. Thuc tién cho thiy, khi thi€u mot truc gid tri ro6 rang, cd nhan dé bi
chi phéi béi cdc tiéu chi mang tinh nhét thoi, tit d6 1am suy giam niang luc tu cha trong
viéc lya chon va dinh hinh 161 séng cua chinh minh.

Thit ba, tinh than dung hgp 6 Tran Nhan Tong goi mdé yéu ciu thong nhit gitia
gid tri noi tai va hanh dong thuc tién ctia cd nhan. Mét trong nhting biéu hién quan
trong cua khung hoang gid tri 6 con ngudi hién dai khong chi nam 6 sy mo ho vé dinh
hudng, ma con 6 su duit giy gitia nhan thuic gid tri va hanh vi cu thé trong doi séng. C4
nhan c6 thé ti€p nhan nhieu hé gid tri khdc nhau, song néu thi€éu mot co ché chuyén
héa cdc gid tri 4y thanh nguyén tic hanh dong nhit qudn, sy dung hop sé diing lai &
ting nhan thudc ma khong tao ra gid tri bén ving. Trong thuc tién doi séng cua Tran
Nhan Toéng, tinh thin dung hop khong ton tai nhu mét hé tu tudng triiu tugng, ma
dugc hién thyc héa qua cic quyét dinh va hanh dong cu thé. Sy théng nhit gita gid tri
ndi tai va hanh dong thuc tién cho thiy dung hop chi thuc su ¢6 y nghia khi duge biéu
hi¢n va cing c6 thong qua hanh dong. Do d6, viéc xay dung gid tri cd nhan trong béi
canh hién dai khong thé dung lai 6 viéc lya chon hay ti€p nhan cdc gid tri phtt hgp, ma
can hudng tdi viéc noi tam hda chuing thanh nguyén tic hanh dong, qua d6 tao ra sy
nhit qudn gitia do1 séng tinh thin va thuc tién xa hoi cua cd nhan.

O gdc do xa hoi, d€ cd nhan ¢6 thé hinh thanh va van dung hiéu qua cic dinh
hudng trén, can ¢ su chung tay va hé trg tit cic thiét ché€ xa hoi trong viée kién tao
moi trudng hinh thanh gid tri. Pic biét, h¢ théng gido duc, trong d6 ¢6 gido duc phdp
luat va dao tao nghé nghi¢p khong chi diing 6 vai tro truyén tai kién thiic, ma can phai
tré thanh khong gian ren luyén nang luc lya chon gid tri cho nguoi hoc.

Cdc t6 chiic gido duc can gin ndi dung hoc tap vdi cdc tinh hudng thuc tién cia
doi s6ng va nghe nghié¢p, gitip ngudsi hoc cd co hoéi truc tiép nhan dién xung dot gid tri,
phan tich phuong dn lya chon va thuc hanh ra quyét dinh. Thong qua d6, cdc thiét ché
x4 hoi gép phan hinh thanh ning luc phan tu va ning luc hanh dong c¢6 dinh hudng,
bdo dam su théng nhét gitia nhan thuic, lya chon va hanh vi cua ¢d nhan trong béi canh
x4 hoit hién dai.
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C6 thé thdy, tinh than dung hgp trong tu tuéng Tran Nhan Tong goi mé bai hoc
quan trong veé cich con ngudi ti€p can linh hoat cic h¢ gid tri trong béi canh da nguyén,
dong thoi cung ¢6 truc gid tri ¢t 161 va chuyén héa gid tri thanh hanh dong nhit qudn.
Cich ti€p can nay goi mé médt mo hinh xiy dung gid tri cd nhan viia 6n dinh néi tai,
viia thich tng linh hoat trudc nhung bién dong khong ngting cia doi séng hién dai.

Két luan

Tu viéc phan tich tinh than dung hgp trong tu tuéng Tran Nhan Tong, c¢6 thé
thdy ring sy két hgp linh hoat gitia cdc tu tudéng duong thai da hinh thanh nén mét
hé gid tri viia hudng noi, viia mang tinh nhap thé ro nét 6 6ng. Chinh tinh than dung
hop nay cho phép Tran Nhan Tong vugt qua nhiing gidi han cing nhic cua tiing h¢
tu tudng riéng 1¢, qua d6 xay dung moét hé gid tri phit hgp véi béi canh lich st - xa hoi
ctia thoi dai. Ung dung trong thsi dai hién nay, khi con ngusi phai d6i dién véi su bat
6n, phtic tap va khing hoing dinh hudng gid tri, tinh thin dung hop trong tu tuéng
Tran Nhan Tong goi mé moét cich ti€p can ¢d y nghia thuic tién d6i véi viée xay dung
h¢ gid tri cd nhan. Thay vi tuyét d6i héa hogc phu dinh cic hé gid tri truyén théng, cd
nhan cin c6 kha nang chon loc va van dung linh hoat cdc gid tri phit hgp véi hoan canh
s6ng va dieu ki¢én xa hoi cy thé, cing nhu kién tao cho minh mét tryuc gid tri ndi tim
bén viing. Viéc van dung tinh thin dung hop nay khong chi gitip cd nhan dinh vi ban
than va dinh hudng hanh vi mét cdch viing vang, ma con gép phan tao lap su hai hoa
gitia ¢d nhan va cong dong xa hoi trong béi canh hién dai. @
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Tom tat
Tri tu¢ nhan tao (artificial intelligence, AI) dang la mgt con sét toan cdu, tgo nén sy thay déi tir bén trong
moi hoat dgng cia doi séng, lam chuyén dich cdu tric ciia toan xa hgi. Trong do, cdc quy tdc dao dic dang
bi thdch thiic dé dudi kip toc d¢ ciia AL Chinh sdch vé dao ditic AI dong vai tro quan trong nham ngdan chdan
Al xdm pham quyén con nguoi, thién léch va phdn biét d6i xit, thiéu minh bach, t6i pham... Bai viét nay
sé tdp trung nghién ciu co s6 1y ludn hinh thanh nén dao dic AI d¢ dua dén két ludn vé su cin thiét cia
né déi vdi qud trinh sdng tao va ving dung AI bén virng. Ddng thoi, bai viét dem lgi mot s fim hiéu chung
ciing viée danh gia tinh phit hop trong mé hinh dao diic AI do T6 chiic Gido duc, Khoa hoc va Vin héa
Lién Hop Qudc (United Nations Educational, Scientific and Cultural Organization, UNESCO) thiét
lap, tir dé dinh hudng tham khdo trong xdy dung chinh sdch vé kiém sodt va phdt trién Al tai Viét Nam.

Tu khoa: 11 tu¢ nhdn tao, mé hinh dao diic, UNESCO, xdy dung chinh sdch, Viét Nam

Abstract
Artificial intelligence (Al) is a global phenomenon, transforming every aspect of life and shifting the structure
of society. Ethical norms are being challenged to keep pace with AL Al ethics policies play a crucial role in
preventing Al from infringing on human rights, promoting bias and discrimination, lacking transparency,
and contributing to crime. This article will focus on the theoretical foundations of Al ethics to conclude on
its necessity for sustainable AI creation and application. Simultancously, the article will offer some general
insights and assess the suitability of the UNESCO-established Al ethics model, providing guidance for
policy development regarding the control and development of Al in Vietnam.

Keywords: artificial intelligence, ethical model, UNESCO, policy making, Vietnam

Ngay nhan bai: 01/04/2026 Ngay duyét dang: 09/07/2026

Tai Viét Nam, su phdt trién vugt bac caa cong nghé trf tu¢ nhan tao (artificial
intelligence, Al) dugc thic diy boi dong luc to 16n trong cic chinh sich caa
Chinh phu, dién hinh nhu Quyét dinh s6 127/QbD — TTgngay 26/01/2021 vé “Chién
luge qudc gia vé nghién ciu, phdt trién va ung dung Al dén nim 2030”. Chié¢n luge
nay dugc hién thuc héa trén thuc t€ véi su nd luc cua toan xa hoi, dic biét dén ti cdc
doanh nghiép, t6 chiic va cic nhém nghién ciu hoc thuit, dua Al vao doi séng nhim
cai thi¢én mo1 mit trong chit lugng séng cia con ngudi. Tuy nhién, bén canh nhting
loi ich trén, Al cting dem lai nhiéu rdi ro vé vin dé dao duic khi chiing dat dén trinh do
phdt trién tu duy va hanh dong vuct qud ki€m sodt cia con ngudi. Véi muc dich moé
phong con nguoi, hd trg con ngusi trong lao dong va sing tao, Al cang tré nén “gidng
nguoi” hon. Mit khdc, khi tham gia sdu rong trong nhiéu linh vyc nhu y té&, gido duc,
kinh doanh, hanh chinh, giao thong, tin dung,..., xudt phdt tii nhting 1ap trinh mic dinh
mang tinh thién kién, Al c6 thé tao nén sy bat binh ding, dua ra quyét dinh sai Tam, gay
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ra thiét hai, de doa quyén va tu do co ban cua con ngudi.! Thyc tién di chiing minh,
t6c do dot phd cua Al da bo xa cdc quy dinh va hudng dan Al trén toan thé gidi va
khung phdp ly vé dao duc Al 6 Viét Nam hi¢n chi méi Ia nhting budc so khai. Trudce
thi co 16n khi cdc cdp lanh dao cao nhit dang dit sy quan tim sau sic dén tiém nang
cua Al, can nhin manh nghién ciu va phdt trién dao dic Al. Pay [a nhiém vu chién
luge cho viéc can biang gitia phdt trién kinh t€ thong minh va quan ly rii ro khi bude
vao ky nguyén cong nghé sé.

1. Co s6 ly luan vé dao duc Al

Trong b6i canh cuoc Cdch mang cong nghiép lan thu tu ti€p tuc phdt trién trén
quy mo toan ciu va qud trinh chuyén déi s6 qudc gia dién ra manh mé, trf tué¢ nhan tao
(Al) da tré thanh linh vyc duge Bang va Nha nudc Viét Nam dac biét quan tam, xdc
dinh Ia mét trong nhiting dong luc chién luge thuic diy ting truéng, d6i mdi sdng tao va
nang cao nang luc canh tranh quéc gia. Nghi quyét s6 57-NQ/TW ngay 22/12/2024
cua Bo Chinh tri vé dot phd phdt trién khoa hoc, cong nghé¢, déi mdi sing tao va
chuyén d6i s6 quéc gia da xdc lap cdc dinh hudng chién luge vé phit trién, am cha va
ung dung Al nhu nhting nhiém vy trong tim, xuyén suét trong tién trinh phidt trién
dit nudc. Trén co s6 d6, Nghi quyét s6 66-NQ/TW ngay 30/4/2025 cua B Chinh
tri vé d6i méi cong tdc xay dung va thi hanh phdp luat ddp vng yéu cau phdt trién dit
nudc trong ky nguyén mdi tiép tuc dit ra yéu cau hoan thién thé ché, chinh sich va
khuon khé phdp Iy nhim bao dim phidt trién, quan tri va tng dung Al theo huéng an
toan, c6 trich nhiém va phtt hgp véi yéu cau cua ky nguyén s6. Bdo cdo chinh tri cta
Ban Chip hanh Trung uong Piang khéa XIII tai Pai hoi Pai biéu toan qudc an thu
XIV cua Pang va Du thio Chuong trinh hanh dong ctia Ban Chip hanh Trung uong
Bing thyc hi¢n Nghi quyét Dai hoi dai biéu toan quéc Ian thd XIV cua Pang cho
thdy, Pang ta dang dinh hinh chién lugc Al toan dién, bao triim cdc tru cot vé phdp ly,
ha ting, nhan luc va kinh t€. Chién luge nay thé hién mot budce chuyén tu duy quan
trong, tii tham gia va ung dung Al sang chu truong, chinh sich chién luge dé lam cha
va tu quyét vé Al, coi day [a yéu t6 quyét dinh, c6 vai trd quan trong trong dé dit nudc
ta viing vang tién vao ky nguyén phdt trién mdi ctia dan tdc.

Cdc nguyén tic dao duc Al dau tién cta TS chic Hop tdc va Phdt trién Kinh t€
(Organisation de cooperation et de developpement économiques, OECD) cho thay b6i canh cua
cdc nguyeén tic dao duc Al Ia rit rong 16n. Tuy nhién, cic nguyén tic dao diic c6t 1o
cua Al nay déu c6 nguon gdc tit cdc quyeén co ban ctia con ngudi duge cong nhan trén
toan ciu, cdc tuyén b va cong udc hoic hiép udc qudc t&.2 Su xuit hién cta Al vao
nhting nam 50 cua thé ky XX’ di mé ra mot chuong mdi cho lich st nhan loai, thay
d6i toan dién moi mit cta doi s6ng xa hoi trén ca hai phuong dién tich cyc va tiéu cuc.
Su bat binh ding manh mun va ngay cang tré nén ro nét khi cdc nén kinh t€ manh dp
dung cdc co s6 san xudt tu dong hda, khién con dudng ting trudng truyén théng thong
qua san xuit chi phi thip dé xuit khau c6 thé bi cit diit, hang loat cong nhan lam vao

1 UNESCO, Recommendation on the ethics of artificial intelligence, 2021, https://www.unesco.org/en/artificial-
intelligence/recommendation-ethics, truy cap ngay 26/9/2025.

2 “Pao dic Al - da dén lic can moét bo quy tic dim bdo ldy con ngudi lam trung tam”, https://www.
unesco.org/en/legal-affairs/recommendation-ethics-artificial-intelligence, truy cap ngay 07/10/2025.
3 Vin Toan, “Nhiing cot mdc dinh diu sy phdt trién va hinh thanh caa trf tu¢ nhan tao”, Bdo Nhdn

ddn, https://nhandan.vn/nhung-cot-moc-danh-dau-su-hinh-thanh-va-phat-trien-cua-tri-tue-nhan-tao-
post742632.html, truy cap ngay 07/10/2025.
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tinh canh thit nghiép.* Ngoai ra, mot nhém chung toc da bi phan biét déi xu béi cde
thuat todn cta trf tu¢ nhan tao, dién hinh Ia cic h¢ théng nhan dang khi quét khuon
mit nguoi da mau da gdn nhan ho la khi dot hay hé théng nhan dién ngudi phia trudce
cua xe tu ldi ¢6 kha ning nhan biét kém hon ding ké néu phia trudc ¢é ngusi da mau,
tiém 4n rui ro tai nan cao.” Pieu dau tién cta Tuyén ngdn qudc t€ vé quyeén con ngudi
nim 1948 néu ro: “Moi ngudi sinh ra ty do va binh ding vé pham cdch va quyén lgi,
c6 1y trf va luong tri, va phai d6i xi véi nhau trong tinh bdc 4i”. Chinh vi vay, quyén
binh ding vé phim cdch va quyén Igi Ia quyén ty nhién cda con ngusi, bio ddam con
nguoi khong bi d61 xtt khdc bigt ti bit ky tic dong nao, bao gom ci Al vi “chung téc,
mau da, gidi tinh, ngobn ngfi, ton gido, chinh kién, ngudn géc qudc gia hoiac xa hoi, tai
san, dia vi khi sinh ra hodc dia vi khic” (Biéu 2 Tuyén ngoén qudc t€ vé Nhan quyén
1948). Bén canh su phan biét, Al con de doa tinh mang va sic khée ctia con nguoi khi
trong qud trinh ty dong héa mdy méc, dong thoi [a méi nguy co déi véi danh du va
nhan phim, quyén riéng tu trong thu thap, xi ly du liéu. Al [a mét cong ngh¢ mang
tinh cdch mang lam bién d6i xa hoi loai ngusi vo cung nhanh chéng. Cong nghé dua
trén Al khong nén duge st dung dé khai thdc con ngusi dudi bat cu cdch thiic nao.
Thay vao d6, né phai dugce sing tao, thiét ké va ting dung d€ phuc vu va phit trién con
ngudl cing moi trudng séng cua ho.

Tién than cta Al dén tli nganh robot hoc, Iy thuyét kiém sodt va moé phong cic h¢
théng sinh hoc ty nhién. Trong sudt tién trinh tién héa ctia Al rit nhiéu hoéi thio toan
cau quy tu chuyén gia trong gidi hoc thuat dugc t6 chiic, nhung lién quan dén tién de
cua Al phai nhic dén hoi thio Dartmouth nim 1956 - hoi nghi nay dua ra nhiéu giai
phép tdo bao d€ gidi quyét cic vin dé phoé bién trong nhiéu nganh [a phit trién “cod mdy
tu duy”. Tu nim 1981 dén 2009, lugng nghién ciiu vé Al va doanh thu ki€m dugc
cho viéc kinh doanh tit n6 dat dén dinh diém. Nam 2010, thé gidi da ching kién sy
bung né trong cdc linh vyc ting dung nhu nhan dién giong ndi, xt Iy ngon ngti va thi
gidc mdy tinh.® Nhu da phan tich 6 phan trudc, nhing nguy co do viéc stt dung tri tué
nhan tao ma khong thiét lap rao cin giy ra cho nhan loai rit nhiéu t6n that ding ké.
Méi lo ngai nay da dinh dong cdc nhan vat chu chét trong gi61 triét hoc, dao duic va tr
tu¢ nhan tao. Diac biét, khi ngudi ta nghién ciu, sdng tao sain phim Al tdng qudt hién
dai (Artificial general intelligence, AGI) nhim c6 ging lam cho Al ¢6 trf thong minh gin
vdi con ngudi va c6 khi nang tu hoc ma khong can thong qua dao tao da tic dong truc
ti€p dén cdc van dé dao dic. Quan diém phit trién Dao duic Al da xuit hién tii nhting
nam 1985, nhung gan day, quan di€ém mdi trdé thanh chu dé duge dua ra ban va tranh
luan so6i néi. Y tudng dp dung dao diic vao trf tu¢ mdy mdéc la mot trong nhting muc
tiéu nghién ctiiu chinh trong linh vuc dao dic mdy mée. Méi de doa cia Al khong chi
dugc cic chuyén gia trong linh vyc nay nhan thiy, nhiéu nhan vat tii cic linh vyc khdc
cung da lén ti€ng cinh bdo. Nha viét kich néi tiéng Karl Capek, nha vat ly thién vian
néi tiéng Stephen Hawking va triét gia ¢6 anh huéng Nick Bostrom déu da canh bdo
vé nhiing nguy co tiém dn néu Al ¢6 duge suy nghi riéng ctia chinh minh. Vi sy tién

4 Stuart J. Russell, Peter Norvig, Ming-Wei Chang, Artificial intelligence: A modern approach (4th edition,
Global Edition), Pearson Education Limited, 2022, tr. 1037.

5 FAQ, “Discrimination and biases”, Ethics of AI MOOC, https://ethics-of-ai.mooc.fi/chapter-6/3-
discrimination-and-biases, truy cap ngay 07/10/2025.

6 Kakembo Aisha Annet, “The ethics of Al: Philosophical perspectives”, Research Invention Journal of Research
in Education, Vol. 5(2), 2025, tr. 65. DOI: https://doi.org/10.59298/RIJRE/2025/526571
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bo nhanh chéng, nhiéu ngusi dy dodn tai mot thoi diém trong tucng lai, Al ¢6 thé
sinh ngang hoic vugt qua kha nang caa con ngusi, mdy méc thong minh hoan toan
c6 thé “néi day” chéng lai ngusi tao ra ching. Thoi diém 4y duge Vernor Vinge goi
Ia “diém ky di cong ngh¢” vao nim 1993.” Do d6, theo Nick Bostrom, viéc xiy dung
Al than thién, bi rang bu¢c béi dao diic la vo cting quan trong. Nam 1997, Rosalind
Picard nhin manh nhiéu Iin ring “cé mdy cang tu do thi cang can cdc tiéu chuin dao
duic”.® Véi nhiing ban dang méi trong tién trinh ti€n hda, dao dic Al da phdt trién
manh mé vuct xa pham vi hoc thuat va tré thanh lan séng quan tim lan rong trén nhiéu
dién dan qudc t€ dong thoi tré thanh mot hoat dong thudng xuyén cua cdce té chuic
lién qudc gia, vi du: Loi kéu goi Rome vé dao diic Al, duge dua ra vao thing 02/2020,
lién két Vatican vé1 T6 chiic Luong thuc va Nong nghiép Lién hop quéc (Food and
Agriculture Organization, FAO), Microsoft, IBM va B6 Déi méi cta Y. Mot vi du khdc
12 UNESCO da b6 nhiém 24 chuyén gia tii khip noi trén thé giéi vao thiang 7/2021
va khéi dong moét cude tham vin tryc tuyén toan cau vé dao dic Al, song song véi tao
dieu kién thuan g1 cho déi thoai vdi tit ca cic qudc gia thanh vién UNESCO. Nhiing
tranh luan vé dao dic Al cang thu hiit duge su chd y ding ké cia gidi truyén thong,
mic dit mot s6 hoc gid cho ring cich truyén thong dé cap dén dao diic Al van con rit
“hot hot” (nhu vy kién cua Ouchchy va cong su vao nim 2020). Mét trong nhiing vin
deé 16n ma cdc nha phdt trién vé dao diic Al cang nhu cdc nha nghién ciu dao dic hoc
6 thé gip phai la sy nhap nhing, thi€u minh bach vé su chuyén héa cua Al béi vi viée
nim 10 ban than hoat dong cta tiing h¢ théng Al sé rit hau ich trong viéc xdc dinh
chinh xdc cdc van dé dao dic cta né.’

Bo quy tic dao diic dau tién cho cdc hé thong Al duge gidi thiéu béi nha vin
khoa hoc vién tuéng néi tiéng Isaac Asimov, ngudi di trinh bay ba dinh luat vé Robot
trong cuén Runaround (nam 1942). Ba dinh luat nay sau d6 dugce bé sung béi dinh
luat thi tu ghi nhan trong cuén “Robots and Empire”!’ cua cing tic gia ¢6 nédi dung
cu thé nhu sau:

DBinh ludt 1: Mot robot khong duge phép Iam hai con ngusi hoic dé con ngusi bi
t6n hai do khong hanh dong;

Dinh ludt 2: Mot robot phai tuan theo ménh lénh cia con nguoi, trii khi ménh
lénh d6 mau thuin véi dinh luat thid nhat;

Dinh ludt 3: Mot robot phai bao vé su ton tai cta chinh né mién la sy bao vé dé
khong xung dét véi dinh luat thu nhit hoic thu hai;

Dinh ludt 4: Mot robot khong duge gay hai cho loai ngusi hojc néu khong hanh
dong, sé khién loai ngusi phai chiu t6n hai."!

Bén dinh luit trén cua Asimov da déng moét vai tro quan trong lam nén tang cho
dao duc Al trong nhi¢u thap ky. Tuy nhién, nhin chung bén dinh luat nay chi méi
mang tinh khdi qudt cdc khia canh dao duc don thuan, chua gidi quyét duge nhting vin

7 Vernor Vinge, “The coming technological singularity: How to survive in the post-human era”, Whole
Earth Review, Winter Issue, 1993, tr. 88-95.

8 John-Stewart Gordon va Sven Nyholm, “Ethics of artificial intelligence”, Internet Encyclopedia of Philosophy,
2021, https://iep.utm.edu/ethics-of-artificial-intelligence/, truy cap ngay 08/10/2025..

9 Bernd Carsten Stahl, Doris Schroeder, Rowena Rodrigues, Ethics of artificial intelligence: Case studies and
options for addressing ethical challenges, Springer Briefs in Research and Innovation Governance, 2023, tr. 2.

10 Isaac Asimov, Robots and Empire, Doubleday, New York, 1985, tr. 291.

11 Isaac Asimov, “Runaround”, in The Isaac Asimov Collection (ed.), I, Robot, New York City: Doubleday,
1950, tr. 40



TRIET HOC - XA HOI HOC - CHINH TRI HOC 109

deé phuic tap lién quan dén dao duc cta trf tu¢ nhan tao. Ngay nay, nhiéu tiéu chuin
toan cau vé dao duc Al dugc thiét lap trén thé gidi, néi bat 1a nghién ciu caa cic t6
chiic quéc € OECD, EU va UNESCO. Cic tiéu chuin nay tap trung chu yéu vao
tinh minh bach, cong bing va dam bio cao nhit cdc quyén con ngusi, dan khic phuyc
dugc nhting han ché trong dinh luit caa Asimov, dinh hudng xiy dung mot Bé quy
tic Pao duc vé Al hoan thién cho toan thé€ gidi nhim dinh khung cho hanh vi cta Al
bdo v¢ tuong lai bén viing cua nhan loai.

2. M6 hinh dao duc Al caa UNESCO

Theo UNESCO dao duc Al duge dinh nghia 1a “Su phan dnh ¢6 tinh h¢ théng
va tinh quy pham mét cich toan dién, téng thé va theo khung phit trién cic gid tri,
nguyén tic va hanh dong phu thuéc 1an nhau nhim huéng dan cong dong, xa hoi doi
phé moét cich ¢6 trach nhiém véi cic tic dong da biét va chua biét cua congDudi day la
doan vin ban di duge go lai chuin xdc ngh¢ Al d6i vdi con nguoi, xa hoi, moéi trudng
va hé sinh thdi; dong thoi cung cdp cho ho co s6 d€ chap nhan hoic tit chéi cdc cong
nghé¢ AI”."> UNESCO da hién thuc héa sy phin dnh nay thong qua mo hinh dao duc
Al ctia minh. M6 hinh duge ghi nhan tai Khuyén nghi caia UNESCO veé dao dic cua
Al (Recommendation on the Ethics of Artificial Intelligence). Khuyén nghi nay ra doi ngay
23/11/2021 véi su thong qua cua toan bo 193 qudc gia thanh vién tai Ky hop Pai hoi
dong UNESCO Tin thu 41. Pay Ia vin ban dau tién mang tinh chuin myc toan ciu do
mot t6 chiic quéc t€ ban hanh nhim dua ra nhiing khuyén nghi vé dao duc trong AL"”
Khuyén nghi nay gom 8 Chuong véi 141 di€m néi dung trinh bay ro rang va toan dién
cdc vin deé vé dao diic Al. Trong d6, ndi dung vé mo hinh dao dic Al dugc thé hién
trong tAm 6 cdc chuong I1I - Gid tri va nguyén tic, IV - Cdc linh vyc hoat dong chinh
sich va V - Gidm sdt va dinh gid. Cau tric cua mo6 hinh dao diic Al cia UNESCO
dugc hinh thanh tit bén ting chinh: (i) cdc gid tri nén ting; (i) cdc nguyén tic dao duic
(iti) cdc cong cu thuc thi va (iv) cdc co ché gidm sdt.

Thit nhdt, theo mo6 hinh dao diic Al cuia UNESCO, bén gid tri cdt 161 Iam nén
dao duc Al trong sust vong doi ton tai cua chiing la phai dam bio: ton trong, bao vé va
thuc ddy nhan quyén, cdic quyén ty do co ban va phim gid con ngusi; moi trudng va
h¢ sinh thdi phdt trién manh mé; dim bao tinh da dang va hoa nhap; séng trong xa hoi
hoa binh, cong bing va gin két. Day Ia phian dao duc géc cua Al, dit nén méng cho
h¢ théng AT hoat dong, ton tai d€ dem lai loi ich cho con ngusi, xa hdi va moi trudng,.

Thit hai, d¢ dat dugc nhting gid tri ¢t 161 dy, mo hinh cia UNESCO da dit ra
10 nguyén tic ma nhting nha sdng 1ap, phdt trién, ngusi st dung, nha quan ly va tit ci
nhting hoat dong lién quan dén Al phai tuin theo gom: tinh tuong xting va khong gay
hai; an toan va biao mat; cong bang va khong phan bi¢t déi xu; tinh bén viing; quyén
riéng tu va bao v¢ du li¢u; su gidm sdt va quyét dinh ctia con nguoi; tinh minh bach va
kha ning gidi thich; Trdch nhi¢ém va gidi trinh; nhan thic va hiéu biét; quan tri va hgp
tdc mot cich da phuong va thich ung. Cdc nguyén tic nay trude diy da tling duge nhic
dén nhiéu [an trong phit trién Al tiéu bi€u la nim 2010, Vuong quéc Anh di xay dung

12 Nguyén Puc Thuy “Pao dic trong ung dung tri tué¢ nhan tao”, Tap chi Thong tin va Truyén thong, s6 4,
2023, https://vjst.vn/dao-duc-trong-ung-dung-tri-tue-nhan-tao-57064.html, truy cap ngay 9/10/2025.

13 Ha Quang Thuy, Phan Xuan Hié¢u, Nguyén Tri Thanh, Tran Trong Hi¢u, Tran Mai Vu, Lé Puc Trong,
Lé¢ Hoang Quynh, “Khuyén nghi dao duc trf tué¢ nhan tao cua UNESCO va lién hé¢ t61 Viét Nam”,
https://uet.vnu.edu.vn/~thuyhq/PPNCKH/TTNT_dao-duc.pdf, truy cap ngay 9/10/2025.
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moét bo Nguyén tic vé Robot véi noi dung tuong ty.'* Tuy nhién so vdi cdc dién dat
mot cich mo ho trude day, UNESCO da ¢6 su dién gidi, hudng dan chi tiét cho tling
quy tic. Néu cdc gid tri dao diic Al Ia c6t 161 thi cde nguyén tic dao duic Al la sy cu thé
héa, vach ra dusng hudng ro rang cho vi¢c phdt trién Al mot cich bén viing.

Thit ba, khdc vdi cdc bo nguyén tic thong thudng, moé hinh dao dic Al cia
UNESCO khong chi dit ra nhiing nguyén tic ly thuyét ma con lap ra mot tang cdc
cong cuy thyc thi véi 11 nhém linh vuc chinh sich cu thé: dinh gid tic dong dao dic;
quan tri va quan ly dao duc; chinh sich du liéu; phdt trién va hop tic qudc t&; moi
truong va h¢ sinh thdi; gidi tinh; vin hda; gido duc va nghién ciu; truyén thong va
thong tin; kinh t&€ va lao dong; y t€ va phuc loi xa hoi. Dya trén nhiting nguyén tic dao
duic Al khi dp dung cdc cong cu thuc thi nay vao maéi linh vuc khdc nhau sé mang tinh
dac thu, chuyén biét va viéc quy dinh cdc linh vuc chinh sich nay dam bao su hudng
din du chi tiét, [a hanh dong cu thé trén dusng hudng da vach.

Thit tu, khi da c6 nén tang cét 161, ¢é dudng hudng ro rang, hanh dong cu thé thi
cdi can thiét cudi cuing chinh 1a cong cy, co ché gidm sit nhim dam bao, thuc ddy thuc
thi va dinh gid tic dong ctia chinh sich. UNESCO trao quyén cho cdc qudc gia thanh
vién dugc ty dit ra cic ditu kién, co ciu quan ly, cic ditu khoin phdp luat cia minh dé
ddnh gid cdc chinh sich mét cdch minh bach va ddng tin cay, két hgp gitia dinh lugng va
dinh tinh. Tuy nhién, UNESCO cung h tr¢ cdc quéc gia bing cdch dit trude cdc nén
mong ban dau nhu: xay dung phucng phdp luan caa UNESCO ve Pédnh gid tic dong
dao diic Al (Ethical Impact Assessment, EIA); xay dung phuong phdp ddnh gid nuic dé sin
sang cua cdc thanh vién (Readiness assessment methodology, RAM); phét trién phuong phdp
luan cia UNESCO d¢€ ddnh gid trudc va sau vé hiéu qua cta cdc chinh sich; ting cuong
nghién ciu va phan tich dya trén bang chiing va bdo cdo vé chinh sich; thu thap va phd
bién cdc thong tin vé chinh sich d€ hd trg chia sé va hoc héi 1an nhau. Véi nén ting va
nhting tai nguyén dé, UNESCO mong muén sé thiic ddy dé qud trinh xay dung chinh
sich riéng cua mdi qudc gia duge nhanh chéng, dong bo va thiét thuc.

bong thoi, UNESCO cung dua ra nhiing luu y vé qud trinh gidm st va ddnh gid
chinh sich. M¢ét la qud trinh nay phai dam bao su tham gia rong rai cua tit ci cic bén
lién quan, bao gom va khong giéi han nhting ngusi dé bi tén thuong hoic trong hoan
canh dé bi t6n thuong nhim dem lai sy da dang, tinh bao trum va dan chu trong gidm
sit chinh sdch dao duc Al Hai la, cin xdy dung cdc cong cu va chi s6 phit hgp dé dinh
gid hiéu qua chinh sdch so vdi cdc tiéu chuin da théng nhit bao gobm cic muc tiéu cu
thé danh cho nhém yéu thé, nhém thiéu s6 va nhém dé bi t6n thuong. Ba Ia, viéc ddnh
gid nay phai thuc hién lién tuc, c6 hé théng, bao gom viéc tu dinh gid, dinh gid cdc t6
chic, nha cung cdp va chuong trinh tu nhian cong cong.

Dic biét, khuyén nghi theo mé hinh ctia UNESCO cang dé xuit cdc co ché gidm
sdt va ddnh gid kha thi cho cdc quéc gia gom: iy ban dao duic, dai quan sdt toan cau vé dao
duic Al kho luu trti vé su phit trién tuan thu dao diic Al va sing kién giai quyét trong cdc
linh vuc, co ché chia sé kinh nghié¢m, khuon khé thit nghiem quy dinh vé Al (sandbox) va
hudng dan dinh gid vi¢c tuan thu cdc khuyén nghi cho tit ca cdc bén lién quan.

Khuyén nghi vé dao dic Al cia UNESCO da thé hi¢n nd luc hop tic qudc té,
thao luan, dam phdn, tham vin rong rii vé cdc quan diém khdc nhau gitia cdc quéc gia

14 Stuart J. Russell, Peter Norvig, Ming-Wei Chang, tldd.
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dé€ cudi cung dan dén su théng nhit, théa hiép cao d6 nhim thong qua khuyén nghi
cudi cung.” Vdi muc tiéu thuc diy cdc gid tri co ban trong d6 ¢6t 161 a nhan pham con
ngudl - nén tang cho moi quyén con ngudi, cho cong ly xa héi, mo hinh dao duc Al
cia UNESCO Ia mot gidi phdp phdp ly va dao diic mdéi mang tinh chuyén déi trong
thoi dai cong nghé hién nay." Piém dic biét ciia moé hinh dao diic Al theo UNESCO
Ia bén canh nhting nguyén tic, phuong huéng chién luge va hanh dong, mo hinh nay
con cung cip cong cu dé thuc thi, gidm sit va dieu tiét ¢ hiéu qua cdc nguyén tic do.
Ban khuyén nghi nay ton tai nhu mot luat meém, cho phép cic qudc gia tu nguyén tiép
thu d€ xay dung chinh sich vé AL' Tuy nhién, tinh chit “mém” nay cting kem theo
mot s6 ¢o ché nhu khuyén nghi cic quéc gia thuc hién bdo cdo, dinh gid dao duc,
gidm sdt qudc t&€ gitip ma rong doi tugng ti€p nhan nhung van git duge tinh hié¢u luc
va dinh hudng théng nhit.
3. Van dung mo hinh dao duc AI caa UNESCO trong xay dung chinh sach
6 Viét Nam hién nay

Hién nay, Viét Nam dang trong qud trinh ra sodt, hoan thién thé ché, chinh sich
nhiam tao hanh lang thong thodng, viing chic cho muc tiéu phdt trién Al bén viing. Nghi
quyét s6 57-NQ/TW ngay 22/12/2024 ctia Bo Chinh tri vé dot phd phdt trién khoa
hoc, cong nghé, d61 mdi sing tao va chuyén déi s6 qudc gia da thé hién tim nhin chién
luge va quyét tim dot phd vé chu trudng va chinh sich dé€ phdt trién cong nghé, chuyén
déi s6 nhim muc tiéu dén nim 2030, Viét Nam tré thanh nhém ba nudce dian dau khu
viic Pong Nam A vé nghién ciu va phit trién trf tu¢ nhan tao. Ngay 11/6/2024, Bo
Khoa hoc va Cong nghé ciing da ban hanh Quyét dinh s6 1290/QP-BKHCN vé viéc
hudng dan mot s6 nguyén tic vé nghién ciu, phdt trién cic h¢ thong Al ¢6 trdch nhiém.
Tuy nhién, cong cu dinh gid muic do sin sang (Readiness Assessment Methodology, RAM)
cua UNESCO cho thiy, tai Viét Nam, khia canh dao dic trong hoat dong Al chua
duge dé cap dung muc trong cdc chién luge cting nhu vin ban phdp luit nao."™ Mac
du su ra doi caa Uy ban Pao diic Al thudc Hiép hoi Phin mém va dich vu cong ngh¢
thong tin Viét Nam ngay 5/12/2024 da thé hién nd luc 1o rang nhung day 1a mot hoat
dong ctia khu vuc tu nhan.” Vé mat chinh sich quéc gia, chiing ta dudng nhu dang tap
trung vao mit khuyén khich ma chua 6 vin ban nao that sy tré thanh nén ting cho dao
duc Al Do d6, véi tu cich la thanh vién tich cuc trong UNESCO, cting vdi loi thé ha
tang ky thuat, nhan luc, tai chinh, thi trudng, Viét Nam c6 thé tiép thu khuyén nghi cta
t6 chiic nay mot cich ¢é hé théng, chon loc va sing tao phtt hgp vdi tinh hinh trong
nudce. Mot s6 noi dung ¢6 thé van dung tti moé hinh dao dic Al cuia UNESCO la:

Mt la, xay dung mot bo nguyén tic dao duc Al chung, théng nhit, chi tiét, phu
hop véi dic trung kinh t€ - van hda - xa hoi Viét Nam. Mot trong nhiing nguyén tic
cua dao duc Al Ia ldy con ngudi lam trung tim, trién khai d€ cai thién nhan loai, ning

15 Michal Natorski, “Compromise in multilateral negotiations and the global regulation of artificial intelligence”,
Democratization, Vol. 31(5), 2024, tr. 1092. DOI: https://doi.org/10.1080/13510347.2024.2351583

16~ UNESCO, “Shaping the Future: IFAP webinar explores ethical Al and inclusive data governance”,
https://www.unesco.org/en/articles/shaping-future-ifap-webinar-explores-ethical-ai-and-inclusive-
data-governance?hub=32618, truy cap ngay 9/10/2025.

17 Tran Viét Dang, “Ban vé phit trién quy pham dao duc trong tién trinh xay dung phdp luat vé trf tu¢ nhan
tao”, Tap chi Khoa hoc phap ly Viét Nam, s6 9, 2024, tr. 38.

18  Ngoc Di¢p, “Dit dao duc va tinh bao trim lam trong tim trong phidt trién AI”, JST, https://vjst.vn/dat-
dao-duc-va-tinh-bao-trum-lam-trong-tam-trong-phat-trien-ai-69736.html, truy cip ngay 9/10/2025.

19 Lé Lam, “Ra mit iy ban Pao duc trf tu¢ nhan tao”, Bdo Nhdn Ddn, https://nhandan.vn/ra-mat-uy-ban-
dao-duc-tri-tue-nhan-tao-post848838.html, truy cap ngay 9/10/2025.
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cao phtic Igi (hogc it nhit 1a khong giy anh huéng tiéu cuc dén phuic lgi), phim gid con
ngudi Ia su phdt trién thinh vigng ctia con ngusi® Vi vay, xay dung nhting nguyén tic
c6t 161 dya trén cdc nguyén tic co ban vé nhan quyén la rit can thiét. C6 thé hoc héi 10
nguyén tic cia mo6 hinh UNESCO nhu tinh bio mat, an toan, khong bi¢t déi xi, trich
nhi¢m... Al din tré thanh mot nganh nghe hi¢n dai, va tuong tu nhu cic nganh nghe
khdc, viéc ban hanh moét dao diuic nghé nghiép ¢6 tinh dinh vi sé Ia kim chi nam cho
nhting ngudi hanh nghé va khdch hang cta ho.?! Pong thai, cdc nguyén tic nay phai
dugc ditu chinh cho phti hop vdi thuc tién phdp luat, thé ché chinh tri ctia Viét Nam.

Hai la, xay dung cdc quy tic trong tling linh vuic, bao ham ci quy tic riéng ctia linh
vic d6. Tuong ty nhu moé hinh cia UNESCO véi 11 linh vyc hanh dong cu thé, bo quy
tic Al Viét Nam can xdc dinh cdc linh vyc nong c6t trong hoat dong Al nhu Pdnh gid
tic dong dao diic; quan tri dao duic; chinh sdch dii liéu; hop tdc qudc t&; moi trudng; gidi
tinh; vin héa; gido duc; truyén thong; kinh t& lao dong; vy t& khoa hoc cong nghiép...
Tu d6, xay dung cdc nguyén tic dic trung phut hop ve st dung Al trong tiing linh vuc.
Tuy nhién, mét di€ém yéu 16n cia nguyén tic dao diic Al la sy thiéu hut tuong d6i vé lich
st thuc nghi¢ém trong tling nganh nghé va cic chuin muc 1o rang vé hanh vi duge coi
Ia “t6t”.* Trong khi cdc nganh ngheé khdc, dién hinh Ia y hoc ¢6 lich su lau d6i va hinh
thanh nén vin héa chuyén biét véi cic tiéu chuin toan dién vé Pao diic Y khoa. Do d6,
khi xay dung nguyén tic Al trong tiing linh vuc, cin k& thita cic chuin muic dao duc da
dugc thita nhan trong tiing linh vic (nhu dao duc cong vy, dao duic y t€, dao duic gido
duc, dao duic khoa hoc va cong nghé...), dong thoi bé sung cdc yéu cau dic thu déi véi
viéc phdt trién va st dung Al d€ dam bio tinh théng nhét ctia h¢ théng phdp luat.

Ba la, ban hanh nhting bé tiéu chudn ky thuit, bo cong cu do ludng, nhiing chi s¢
cu thé dé kiém tra, kiém todn vé dao diic AL Mic du xay dung b nguyén tic a budc
dau c6t 161 nhung nguyén tic khong thé ti dong tré thanh thuc tién ma phai duge
chuyén hdéa thanh cic yéu cau thuc t€ va chuin muyc thuc hanh. Al ton tai dudi dang
nhting thiét k& ky thuat, do d6, can ¢6 nhung chi s6, tiéu chuin ky thuat dé€ hudng
din va ddnh gid cdc san pham Al mot cdch o rang, thong qua nhiéu hinh thiic 6 tling
giai doan thiét k€, phdt trién va trién khai. Cin quan tim ring, cung vdi viéc xdc dinh
cdc chuidn muc, ching ta cting xdc dinh thu tu uu tién, phan cip theo tinh chit quan
trong cua tling chuin muic (vi dy: tiéu chudn cdm gay hai cho con ngudi thudng cé gid
tri hon lénh ¢Am néi déi).” Bén canh d6, can cung cip bo cong cu do lusng, dinh gid
muic do tuan thu, [a co sé dé kiém todn, kiém dinh nhting thién léch tiéu chuin dao
duc cta Al Bo cong cy nay ¢ thé gdbm cdc chiic ning: cung cip chuong trinh kiém
sodt cdc thuat todn, cung cdp phin mém ngit mach dé ngin chan vi pham dao dic,
thiét 1ap ranh gidi st dung, xay dung long tin gitia cic bén, ching minh trich nhi¢m
cta nha phdt trién hé théng AL** Va ciing nhu UNESCO da khuyén nghi, can ¢6 su

20 Emre Kazim, Adriano Soares Koshiyama, “A high-level overview of Al ethics”, Patterns, Vol. 2(9), 2021,

tr. 8. DOI: https://doi.org/10.1016/j.patter.2021.100314

21 Alexander Filipovic, Christopher Koska, Claudia Paganini, Developing a professional ethics for algorithmists:
Learning from the examples of established ethics, Bertelsmann Stiftung, 2018, tr. 42.

22 Brent Mittelstadt, “Principles alone cannot guarantee ethical AI”, Nature Machine Intelligence, Vol. 1, 2019,
tr. 6. DOI: https://doi.org/10.1038/542256-019-0114-4

23 IEEE, Ethically aligned design: A vision for prioritizing human well-being with autonomous and intelligent systems
(Version 2), IEEE, 2019, tr. 40.

24 Emre Kazim, Adriano Koshiyama, No AI regulator: An analysis of artificial intelligence and public standards
report, UK, 2020, tr. 3.
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tham khao cdc tiéu chuin qudc t&, trao doi, hgp tdc qudc t€ dé ¢6 thé xay dung duge
nhting chi s, tiéu chuin théng nhit.

Bén la, thyc hién dinh gid tic dong dao diic Al (Ethical Impact Assessment, EIA)
trong cong dong. Py 1a viéc xem xét anh hudng cia dao diic Al lén moi trudng s6, cdc
thdi quen sinh hoat cia cong ddong va moi trudng sinh thdi, tii d6 ti€n hanh giam thiéu
nhuing tic hai tiém 4n cua hé théng Al Khdc véi cic kiém todn cong nghé mang tinh
ky thuat 6 trén, dinh gid tic dong thién vé xa hoi, bao gobm ddnh gdi vé quyén cong
dan, quyén con ngudi, stic khoe tam ly va xa hoi, tic dong dén kinh t& va moi trudng,.
C6 thé ké dén cdc cich thiic ddnh gid nhu khdo sit, thu thap phan dnh, téng hop va
phén tich cdc thong tin vé cdc hién tugng, hanh vi lién quan dén dao duic cua cdc h¢
théng, nén ting, sin phidm, dich vu ¢6 ung dung cong nghé¢ Al nhu mang xa hoi, nén
tang thuong mai dién tu, tuyén dung, cic ung dung cho vay tin dung, cic ting dung
cung cdp dich vu cong,... So vdi dinh gid tic dong dao diic Al thi dinh gid tic dong
bao v¢ dii liéu (dao duc du li¢u) hién dang phdt trién va cé khung phdp Iy r6 rang hon
va [a mo hinh ly tuéng dé tham khio.”

Nam la, tién hanh hoat dong gidm sit thuc thi véi sy tham gia cua tit ca cdc bén
lién quan dén phdt trién Al. Theo nhu UNESCO khuyén nghi, viéc gidm sdt, dinh gid
thuic thi phai dugc thuc hién moét cdch toan dién, ¢6 hé théng thong qua viée tu dinh
gid, didnh gid cdc t6 chiic cong cong va tu nhan, nha cung cip, cdc bén trung gian, ngusi
tieu dung,... Cdc mo hinh cu thé da dugc goi y theo UNESCO nhu uy ban dao diic, dai
quan st dao duic, kho luu trii sing kién, khuon kho thu nghiém quy dinh vé Al, hudéng
din ddnh gid déu Ia nhiing co ché htiu ich nhim dam bao tuan thu dao diic A Viét Nam.
Hoat dong nay gin lién véi quan tri Al, dic biét 1a 6 cic doanh nghiép. Bén canh ngusi
sdng lap, vai tro gidm st cia nhiéu bén trong suét qud trinh Al hoat dong cung la co s6
truy ctiu trich nhiém d6i véi cde thiét hai.®® Pay [a mot co ché quan tri thuc tién giip
chuyén héa cic nguyén tic dao diic Al tit cdc dinh huéng mang tinh ly thuyét thanh h¢
thong gidm sdt va thuc thi béi nhiéu chu thé trong qud trinh van hanh hé¢ théng AL

Sdu la, dao tao doi ngn dao diic Al. V6i muc tiéu dén nam 2030, Viét Nam tién
dén nhém quéc gia dan dau ¢é thu nhap trung binh cao, cong tic gido duc va dao tao,
boi dudng nhan tai ve Al la mét yéu cau thiét yéu.” Dic biét, vé dao duic Al Ia mot
ndi dung chu dao, nén tang dinh hudng moi hoat dong phdt trién Al. Cdc nha thiét
k& Al hi¢n nay dang dugc dao tao vé khoa hoc mdy tinh, ky thuat hon Ia hiéu biét vé
nhung tic dong xa hoi lién quan dén Al Trong khi, dé xay dung mot h¢ théng Al
theo chuin dao duc thi vin dé khong chi nim 6 mét hoic vai tiéu chi ky thuat ma con
phtic tap hon nhiéu khién Al cting c6 thé mang thién kién cia chinh nguéi tao ra né.”
Vi dy, mét Al duge lap trinh 1a khong thién vi vé mit gidi tinh ¢6 thé bao vé duge
phu ntt nhung khong ¢6 nghia [a bio v¢ t6t quyén loi ctia phu niti da den hodc chau

25  Emre Kazim, Adriano Koshiyama, “The interrelation between data and Al ethics in the context of impact
assessments”, Al and Ethics, Vol. 1, 2020, tr. 222. DOI: https://doi.org/10.1007/5s43681-020-00029-w

26  “Dao dic Al - nén ting xidy dung niém tin trong ky nguyén trf tu¢ nhan tao”, VietnamNet,
https://vietnamnet.vn/dao-duc-ai-nen-tang-xay-dung-niem-tin-trong-ky-nguyen-tri-tue-nhan-
tao-2407517.html?gidzl=Tx-1AZ2ul7LseQibDg-xUd2ggImh-Rb_R AstUIcjkovthgvuAF-xB6xwhob-
gEijQVskUMHrDoPdCBcyUO, truy cap ngay 9/10/2025.

27 Quyét dinh s6 127/QD-TTg cia Thu tudng Chinh phu: Ban hanh Chién lugc qudc gia vé nghién ciiu,
phdt trién va ung dung Trf tu¢ nhan tao dén nam 2030.

28  Nguyén Thi Qué Anh, Vo Cong Giao, Mai Van Thing, Tr tu¢ nhdn tqo véi phdp ludt va quyén con ngui,
Nxb. Tu phdp, 2019, tr. 358.
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A. Do d6, dao diic AT doi héi nha phit trién khong chi loai bo thién kién déi véi tiing
nhém riéng bi¢t ma con phai dinh gid tic dong cua Al d61 véi cdc nhém mang nhiéu
dic diém nhan dang khdc nhau nhim bao dam tinh cong bang va khong phan biét d6i
xu.” Viéc long ghép gido duc vé dao duc Al va tic dong xa héi cia nd vao dao tao ky
thuat 1a vo cting quan trong. Bén canh d6, viéc dao tao cdc nganh nghe, linh vuc khdc
vé dao duic Al cting gép phan chuin bi cho mét tuong lai phé bién Al an toan, ¢6 trich
nhiém trong tuong lai. @
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