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Tom tat
Tri tu¢ nhdn tao (artificial intelligence, AI) dang ddn tham nhdp sdu rong vao doi séng xa hgi toan cdiu,
vdi tiém ndng cach mang héa nhiéu nganh céng nghiép nhu cham soc siic khée, tai chinh, va gido duc. Tuy
nhién, viéc trién khai Al rgng rdi dat ra cdc vdn dé dao diic nhu xdm pham quyén riéng tu, thién léch va
théng tin gid mao, doi héi sy diéu chinh phdp lugt. Trong béi cdnh nay, cdc quy tdc dao diic dong vai tro
quan trong, tao nén tdng cho mgt khung phdp ludt linh hoat va ddng tin cdy vé AL 6 thé didu chinh kip
thoi theo sig phdt trién aia cong ngh¢.

Tu khoa: tri tu¢ nhdn tgo, quy pham dao diic AL quy dinh phdp ludt, bg quy tdc dao diic, ludt mém

Abstract
Artificial intelligence (Al is gradually permeating global society, with the potential to revolutionize various
industries such as healthcare, finance, and education. However, the widespread deployment of AT raises ethical
concerns, including privacy invasion, bias, and misinformation, which necessitate legal regulation. In this
context, ethical guidelines play a crucial role, forming the foundation for a flexible and reliable legal framework
Sfor AI that can be promptly adjusted in line with technological advancements.
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Tn’ tu¢ nhan tao (artificial intelligence, Al) dugc nhin nhan nhu mot
“cudc cdch mang” dang dién ra trong long xa hoi hién dai, lam
thay déi vé c6t 161 nhiéu quan hé xa héi va trat ty truyén thong. Su phdt trién
nhanh chéng ctia cong ngh¢ Al dang ¢6 tic dong sau sic dén moi linh vuc
cua doi s6ng va hoat dong con nguoi, bao gom gido duc, khoa hoc, vin hdéa,
h¢ théng tu phdp va thuic hanh phdp ly, y hoc, cong nghiép va giao thong van
ta1, hoat dong kinh doanh, truyén thong va thong tin... Piéu nay dit ra méi
quan tim veé cdc vin dé dao duic va phdp Iy lién quan t6i sy phdt trién ctia cong
nghé¢ Al va tao ra cdc cudc thao luan khoa hoc so1 néi trén pham vi toan cau.'
Do d6, phdp luat khong chi can phai thay déi vé cin ban dé€ diéu chinh cdc
van dé phdp ly phdt sinh tti kha nang tu tu duy va hanh dong cua mdy mdc,
ma con phai ¢6 kha ning thich vng va cip nhat lién tuc d€ ddp ting nhiing
ti€n bo mdéi nhit cta cong nghé Al. Trong béi canh d6, cdch giai quyét hi¢u
qua va thiét thyc nhit [a xay dung cdc luat mém dudi dang nguyén tic va tieu
chuin dao duic trong phit trién va ung dung AlL>

1 K. Siau, Weiyu Wang, “Artificial Intelligence (AI) Ethics: Ethics of Al and Ethical AI”, Journal
of Database Management, No. 31(2), 2020, tr. 74-87; Weiping Sun, “Artificial Intelligence and
Ethical Principles”, in D. Jin (Ed.), Reconstructing Our Orders: Artificial Intelligence and Human
Society, Springer, 2018, tr. 29-59.

2 IMonoBa AHHa, “DTHYecKHe NPHUHIUIBI B3aUMOJICHCTBUS ¢ UCKYCCTBEHHBIM HHTEIEKTOM
KaK OCHOBA IIPaBOBOT'0 peryaupoBaHus’ [trans: Popova Anna, “Su tuong tdc cua cdc nguyén
tic dao diuc va trf tué¢ nhan tao nhu moét nén ting cho quy dinh phdp luat”], IIpaBoBoe
roCy/IapCTBO: TEOPUS U MpaKTUKa, Vol. 3 (61), 2020, tr. 34—43.
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1. Khai quat vé tri tu¢ nhan tao va nhiing van dé dao duc trong ung
dung tri tué¢ nhan tao

Al [a mot linh vuc khoa hoc mdy tinh rong 16n lién quan dén viéc tao
ra nhting ¢6 mdy thong minh ¢6 kha ning thuc hi¢én cdc hoat dong thudng
doi héi trf thong minh ctia con nguoi va tham chi vugt qua kha ning phan
tich trf 6¢ ctia con ngusi.’ Cung véi sy bung né ctia cudc cdc mang cong
ngh¢ 4.0, cic cong ngh¢ mdi cua Al nhu hoc mdy (machine learning) va hoc
sau (deep leaming) cho phép h¢ théng Al tu hoc héi qua xt ly du li¢u 16n (big
data), tim ki€m va lap mo hinh cho viéc ra quyét dinh nhanh chéng va tham
chi ¢6 thé ty hoc ma khong can gidm sdt ctia con ngudsi.* Tu 6 to ty hanh
(autonomous vehicle) cho dén cdc trg Iy thong minh nhu ChatGPT, tui robot Al
phdu thuat tai bénh vién cho té1 hé théng phan tich thanh todn dién ti trong
ngan hang. .. cic mdy mdc thiét bi cd tich hgp Al dang tiing budc chiém linh
niém tin ctia ngudi st dung, dan tré thanh mot phin khong thé thiéu trong
cudc séng thuong nhat hi¢én dai.

Tuy nhién, viéc cho phép mdy méc ¢6 thé tu tu duy va tu phdt trién tu
duy thong qua hoc héi h¢ théng du li¢u 16n, va viéc con ngusi qud phu thude
vao nd sé ¢6 thé lam phdt sinh nhting hau qua nghiém trong ngoai tim kiém
sodt. Vi du dién hinh [a mét s6 nguoi da bi thiét mang trong nhting vu tai nan
6 t6 tu hanh, khi ¢ ty ldi gip phai tinh huéng khong thé dua ra quyét dinh an
toan.” Tuong tu, trudng hop hé thong Al duge cong ty moi gidi chiing khodn
st dung dé€ phan tich va thuc hi¢n giao dich trén san tién ma haéa (crypto) tryc
tuyén da khong biét ngit giao dich khi phdt sinh 161 ky thuat lam thi trudng bi
gidn doan din t6i nhiing thiét hai to 16n cho khdch hang.®

Trong boi canh hé thong phdp luat vé Al chua dugce ban hanh hoac chua
day du, co s6 phdp ly co ban dé xdc dinh trich nhiém phdp ly do cic tai nan

3 “Tri tu¢ nhan tao” mot nhdnh cta khoa hoc mdy tinh tap trung vao tri tué do mdy méc dieu
khién (tic a trf thong minh khong phii ciia con ngudi). Trong lich su hién dai, thuit ngi
“Tri tué nhan tao” dugc lan dau tién st dung vao nam 1955 tai Hoi nghi Dartmouth béi John
McCarthy — nha khoa hoc mdy tinh va khoa hoc nhan thic ctia Hoa Ky. Ong va cic dong
nghi¢p da phdt trién Lisp, ngon ngui 1ap trinh Lisp phd bi€n nhit va dugce ua chuong dé nghién
cuu trf tué¢ nhan tao. Chuong trinh mdy tinh Al dau tién dugce gidi thiéu béi nhém cdc nha
khoa hoc Allen Newell, Hebert Simon va Cliff Shaw vao nam 1959, sau d6 da dua Al gin vdéi
nganh robot va cdc mdy moéc tu dong hda. Xem thém: A Brief History of Al, “Al Topics”,
2018, https://aitopics.org/misc/brief-history, truy cap ngay 29/04/2024.

4 Matthias Artzt & Tran Viet Dung, “Artificial Intelligence and Data Protection: How to Rec-
oncile Both Areas from the European Law Perspective”, Vietnames Journal of Legal Sciences,
Vol. 7, No. 2, 2022, tr. 39-58, https://intapi.sciendo.com/pdf/10.2478/vjls-2022-0007, truy
cap ngay 29/04/2024.

5 Gregory Yalt, “Inside the final seconds of a deadly Tesla Autopilot crash”, Washington Post, https://
www.washingtonpost.com/technology/interactive/2023/tesla-autopilot-crash-analysis, truy cap
ngay 22/05/2024; Andrew ]J. Hawkins, “Tesla’s Autopilot and Full Self-Driving linked to hun-
dreds of crashes, dozens of deaths”, https://www.theverge.com/2024/4/26/24141361/tesla-au-
topilot-fsd-nhtsa-investigation-report-crash-death, truy cap ngay 22/05/2024.

6 Nguyén Hoang Thdi Hy & Lé Tan Phdt, “Rui ro tii giao dich tu dong trén san giao dich tién
ma hda nim ngoai y chi cta cdc bén — “lé cong bing” c¢6 phii la gidi phdp?”, Tap chi Khoa hoc
phap ly Viét Nam, s6 10(170), 2023, tr. 27-37.
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cua Al Ia hgp dong gitia nha sin xudt Al hodc cdc nha van hanh hé théng
Al véi nguot st dung, khdch hang. Tuy nhién, thong thuong cic hgp dong
d6 lai sé do nha san xuit hoic bén van hanh hé théng Al soan thio, vi vay sé
chua cdc ditu khodn loai trit hoac han ché trich nhiém phdp ly cia ho trong
trudng hop xdy ra tai nan... Nhung tit quan diém dao duic, cho du c¢é dieu
khoan mién trich trong hgp dong thi trich nhiém san phim 1o rang cting ¢6
thé phan nao do van thuoc vé bén cung cip san pham Al

Mic du Al ¢6 t6c do va kha ning xti ly cao hon nhiéu so vdi con nguoi,
nhung khong phii Iic nao cong nghé nay cung duge tin ciy Ia cong bang va
trung lap. H¢ théng Al van hanh trén ¢6 s6 cdc du liéu dau vao va cdc mau
phan tich do con nguoi cung cip. Nam 2015, Google Photos da d61 mit véi
su chi trich nghiém trong do mot sy ¢ lién quan dén phin mém nhan dién
hinh dnh. H¢ théng Al dugce st dung béi Google Photos da gin nham anh cta
ngudi My g6c Phi la “gorillas™ (khi dot).” Sai sét nay da lam n6i bat mot thi€u
st nghiém trong trong viéc dao tao va xu ly dii liéu cua Al. Google nhanh
chdng xin 161 veé sai sét nay va da thuc hién cdc bude ngay lap tic dé khic phuc.
Su ¢8 nay da [a mot 161 canh tinh cho nganh cong ngh¢ vé kha nang giai quyét
cdc thién vi trong h¢ théng Al, nhin manh sy can thiét phai c6 du liéu dao tao
da dang va toan dién hon d€ ngin chin cdc 161 tuong tu va lam néi bat trich
nhi¢m dao duc va xa hoi cia cic cong ty phdt trién cong nghé Al Can luu y
ring cdc mau dii lieu cia hé théng Al duge thyc hién béi cdc ¢d nhan, va ho
¢6 thé Ia nhting ngudi ¢6 thé thién vi va hay phdn xét. R6 rang néu cong nghé
dugc st dung diing cdch béi nhiing ngudi tim kiém sy tién b xa hoi, Al ¢6 thé
déng vai tro Ia chit xuic tic cho nhting thay déi tich cuc, va nguge lai. Do dé,
can phai dam bao ring hé¢ thong Al dugc thiét ké va hoat dong nhu dy dinh va
khong thé bi chi phdéi béi nhting ngusi ¢ dong co ich ky.

Vi cong nghé hoc mdy va hoc sau cta Al ¢6 thé thdy mdy méc c6 kha
nang tu nhan rong cdc suy luan va hoc hoi dé dua ra cdc hanh vi, khong can
su can thi¢p ctia con ngudi. Nhiéu nguoi hoai nghi liéu con nguoi da thuic sy
hiéu cdch thiic cong nghé hoat dong va thu thap du liéu nao d6 khi hé théng
dang hoat dong khong? Phan tich dao diic luon bit dau biang viéc thu thap
thong tin, thé nhung khi mdy mdc ty thuc hién viéc ldy thong tin dau vao va
tu ddnh gid thong tin d6 theo nhiing logic ma nd tich luy qua viéc tu hoc thi
nhting gid tri dao duic cia con ngusi ¢6 thé bi mdy béd qua. Ky thuat hoc mdy
va hoc sau trong mang ludi “than kinh™ caa h¢ théng Al phc tap va to l6n
sé giy kho khin cho con ngusi trong viéc tim hiéu ly do tai sao hé théng lai
dua ra lua chon nhu vay 6 mét s6 tinh huéng. Nhuing trusng hop khdc, mdy
moc ¢6 thé dua ra mot s6 161 gidi thich nhung lai qud phuic tap d€ con nguoi

7 Daniel Howley, “Google Photos Mislabels 2 Black Americans as Gorillas”, Yahoo Tech, https://
www.yahoo.com/tech/google-photos-mislabels-two-black-americans-as-122793782784.
html, truy cap ngay 22/05/2024.
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¢6 thé hiéu dugc. Bitu nay khién cho tinh minh bach cia nhiing quyét dinh
do mdy mdc tao ra bi gidm suit.?

Trong nhting nim gin day, ching ta ching kién cic chatbot Al ngay
cang tré nén thanh thao trong viéc mo phong su tuong tic va cdic moi quan hé
cua con ngudi. H¢ théng ChatGPT, Alexa, Siri, Gemini... da xuit sic trong
viéc tuong tdc véi con nguoi moét cich hiéu qua, tham chi khong khdc gi mét
nguioi that, mang lai cic phan tich nhanh chéng va su hai long cho ngusi dung.
Nhiéu chuyén gia tin ring day Ia budc khéi dau cia moét ky nguyén mdi, khi
con ngudi sé st dung mdy mdc nhu nguoi, dic biét [a trong cdc linh vyc nhu
dich vu cham séc khdch hang va bdn hang. Trong khi con ngudi ¢6 han ché
veé thoi gian va su chu y danh cho nguoi khdc, robot Al ¢6 thé dung ngudn luic
gan nhu khong gidi han dé xiy dung va duy tri cic méi quan h¢. Thé nhung,
cling c6 nguy ¢6 ring cdc chatbot Al ¢6 thé khong thuc sy hiéu vin dé (hoic
tham chi [a tao ra cdc thong tin khong 6 that dé ¢6 o1 cho ai d6), khong ddp
ung dugc moi khia canh ctia tAm trang va nhu cau ctia nguoi dung, ditu c6 thé
dan dén su thit vong hoic nhan thuc sai Jam vé vin dé cia ngudi dung trong
qud trinh tuong tic. Cang cd sé xay ra viéc st dung Al dé thay thé€ hoic gia
mao sy tuong tdc gitta con ngudi nhim muyc dich bat chinh (vi du nhu st dung
cong ngh¢ deep fake dé Ia dio). Tu géc do dao duic, vin dé duge dit ra a lieu
viéc thay thé giao tiép gitia con ngudi bing Al ¢6 gép phin vao viéc tao ra moét
moi trudng glao tiép va tuong tic xa hoi lanh manh va tich cuc hay khong,

Cudi cuing, mét vin dé mang tinh dao dic néi bat lién quan tdi su tién
héa cua cic mdy méc - von da ludn xiy ra trong sudt chiéu dai lich su vin
minh nhan loai, d6 la viéc st dung cong nghé Al sé loai trii hodc gidm bdt
cong an viéc lam cho luc lugng lao dong cao ngusi. Ung dung cong ngh¢ Al
trong san xudt kinh doanh mot cich rong khip sé ¢ thé din tdi tinh trang
nhting nguoi ¢ quyén sé htiu trong cic doanh nghiép tng dung Al sé thu
dugc nguon 1gi nhuan 16n, trong ngudi lao dong thit nghiép do khong thé
canh tranh véi mdy mdc; cdc doanh nghi¢p khong cé quyén sé huu cong
ngh¢ Al sé lui tan va phd san... khi d6 sé phdt sinh nhiéu vin dé xi héi phic
tap. Xa hoi van minh dé cao nguyén tic cong bang va binh dang, nhu mot gid
tri dao diuic quan trong. Vi vy, viéc st dung cong nghé Al ¢6 thé khién cho
luc lugng lao dong truyén théng bi loai trit va mit co hoi viée lam, 1am ting
su bit binh ding trong xa hoi can phéi dugc xem xét. Cong bing trong co hoi
ti€p can cong nghé va sy minh bach trong viéc chia sé lgi ich tii su phdt trién
cong nghé Al can duge dam bio. Pao dic yéu ciu doanh nghiép phai chiu
trdch nhi¢m vdi tic dong cua cong nghé Al dén xa hoi.

Vi hang loat nhting vin dé néu trén, vin dé dao diic Al thuc su déng
vai trd quan trong d6i véi su phit trién ctia xa hoi trong tuong lai. O day, bén

8 Matthias Artzt & Tran Viet Dung, ldd.
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canh viéc dam bdo ring viéc phdt trién va trién khai cong ngh¢ Al, cdc bén
lién quan phai duge thuc hién hoat dong nay véi su can nhic ky ludng va
tuan thu cdc nguyén tic dao dic, dim bao raing né mang lai gid tri tich cyc va
khong gy hai cho ngusi dung va xa hoi.

2. Su phat trién cuaa cac tiéu chuan dao duc tri tu¢ nhan tao trén thé giéi

Cich day khong lau, cic cong nghé Al da phdt trién trong diéu kién gin
nhu hoan toan tu do, khong dugc ditu chinh hoic chi phéi béi bit ci quy pham
dao duc, phdp ly hay tiéu chuin ky thuit nao. Phai t6i nim 2017, vin deé thiét lap
cdc tiéu chuin dao dic d6i véi hoat dong phit trién va stt dung Al mdi Iin dau
tién dugc gidi thiéu thong qua cic Nguyén tic Asilomar vé Al ddnh diu sy khéi
dau cta viéc tiép can ¢ trich nhiém cua nhan loai d6i véi su phdt trién cua Al va
robot. Ngay sau d6, hiu nhu tit ca cic qudc gia phdt trién da xay dung cdc nguyén
tic dao duc cho Al Khuyén nghi vé xe ty hanh 6 Piic, Tuyén b6 vé Phdt trién
Al ¢6 Trich nhiém 6 Canada, Nguyén tic Hudng din Dao diic cho Hiép hoi
AI Nhat Ban, Huéng din Pao dtic cho Al Péng tin ciy ctia Chau Au, M6 hinh
Cong udc vé Robot va Al 6 Nga; Nguyén tic Pao diic cho Al tai Hoa Ky...
cting nhu cdc chién luge qudc gia d€ phdt trién trf tu¢ nhan tao.

Mot phan tich vé “canh quan toan cau® vé cdc nguyén tic dao duc Al
duoc thuc hién béi mot nhém cde nha nghién ciiu quéc t€ do Anna Jobin diing
dau," cho thiy su hoi tu cia cdc bén lién quan trong viéc thuc ddy cic nguyén
tic riéng lé. Cu thé, hau hét cic chuyén gia va nha nghién ciiu Al déu théng
nhit vé mét s6 nguyén tic lién quan téi sy minh bach, cong bing, khong giy
hai, trdch nhiém gidi trinh va bio mat."" Cdc hoc gid K. Burle va D. Cortiz, sau
khi phan tich cdc sing kién cia Uy ban chau Au, Bé Quéc phong Hoa Ky,
T6 chic Hop tdc va Phdt trién Kinh t€, Hoc vién Al Bic Kinh, Google va
Microsoft lién quan téi Al, da xdc dinh mot s6 nguyén tic chung vé cong bang,
chuin myc vé do tin cdy va an toan, trich nhiém giai trinh, dong thoi cting dua
ra cdc nguyén tic tic dong xa hoi va minh bach.'”” Quan diém nay dugc hoan
nghénh béi nhieu chuyén gia khic trén trudng quéc €. A.V. Popova trong
nghién ciu ctia minh cing da xdc dinh cdc nguyén tic dao diic Al co ban, bao
gom: an toan, do tin cdy, minh bach, bio v¢ nhan quyén, khich quan, cong

9 Bo nguyén tic Asilomar (Asilomar Principles) gom 23 nguyén tic trong nghién ciiu va phit
trién Al, dugc cong b tai Asilomar Conference on Beneficial Al do Future of Life Institute
t6 chuic tai California vao nam 2017, vdi su tham gia ctia hon 100 chuyén gia chinh sich, nha
khoa hoc kinh t&, luat, dao diic, robot hoc va triét hoc ¢6 uy tin qudc té.

10 Jobin Anna, Ienca Marcello, Vayena Efty, “The global landscape of Al ethics guidelines”, Nat-
ural Machine Intelligence, Vol. 01, 2019, tr. 389-399.

11 Nhu trén.

12 Burle Caroline & Cortiz Diogo, “Mapping principles of Artificial Intelligence”, Sao Paulo:
Nucleo de Informacao eCoordenacao do Ponto BR, 2019, https://www.researchgate.net/publica-
tion/344357163_Mapping_principles_of_Artificial_Intelligence, truy cap ngay 12/05/2024.

13 Hagendorft Thilo, “The Ethics of Al Ethics: An Evaluation of Guidelines”, Minds & Machines,
No. 30, 2020, tr. 99-120; Boddington Paula, Towards a Code of Ethics for Artificial Intelligence,
Springer International Publishing, 2017; Luciano Floridi & Josh Cowls, “A unified framework
of five principles for Al in society”, Harvard Data Science Review, Vol. 01(01), 2019, tr. 2—17.
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bang, kiém sodt, bao mat, trach nhiém..."* C6 thé ndi tai thoi diém hién nay mot
h¢ théng cic nguyén tic dieu chinh dao duic cua Al dang duge hinh thanh trén
pham vi toan cau. Chung tao ra mot nén ting ly ludn quan trong cho cic hoc
thuyét phdp ly cang nhu viéc xiy dung cdc quy pham phdp luat vé AL

Lién minh chau Au (European Union, EU) da thong qua Pao luat Al vao
thdng 5 naim 2024, ddnh diu su xuit hién cua mét dao luat I6n dau tién trén
thé gidi d€ dieu chinh AL Pay Ia mét nd luc ctia EU trong viéc dinh hinh va
dieu chinh sy phdt trién ctia Al nhim dam bdo ring cong nghé Al dugc su
dung mot cich ding din va c6 ich cho x4 hoi. Pao luat Al dugce thiét ké theo
phuong phdp ddnh gid rai ro d61 véi Al, ¢6 nghia la cdc ving dung khdc nhau
cua cong nghé nay sé duge xu ly theo cdch khdc nhau, tuy thu¢c vao cic méi
de doa dugc nhan thiic ma ching giy ra déi véi xa hoi.' Pao luat Al dit ra
cdc tiéu chi dinh gid rai ro can cu theo cic tiéu chuin dao dic Al da dugc
cong nhan tai EU, nhu an toan va bio mat thong tin, minh bach, ton trong
quyén cd nhan va ddm bdo tinh cong bing va trdch nhiém xa hoi..."”” Du tam
anh huéng ctia Pao luat Al cia EU cung ¢6 thé sé mang lai hiéu ting Brussel
nhu B¢ Quy dinh chung vé Bao v¢ du li¢u cd nhan (General Data Protection
Regulation), nghién ctiu cia Joblin cting chi ra ring cdc nguyén tic dao duc
Al da va dang dugc phdt trién riéng 1é sé khong thé cung cidp mot co s6 tham
chi¢u chung cho moi quéc gia vdi tling béi cinh xa hoi va thé ché khdc biét.'™

Tai Viét Nam, moi thid méi chi 6 nhung budc dau tién trong ti€p can
cong ngh¢ Al va dén nay hau nhu khong ¢é nhiing tai li¢u hay hudng dan
vé dao duc Al Tuy nhién, vin d¢ quy dinh dao duc Al 1o rang lién quan
dén Viét Nam, vi Chinh phu da dat muyc tiéu dua Al tré thanh linh vuc cong
ngh¢ quan trong ctia Viét Nam trong cuoc Cdch mang cong nghi¢p lan thui
tu. Bén nam 2030, Viét Nam mong muén tré thanh trung tim d6i mdi sing
tao, phdt trién cdc gidi phdp va uing dung Al trong khu vic ASEAN va trén
thé giéi.” Chién luge Qudc gia vé Phét trién Tri tué¢ Nhan tao cho dén nim
2030 nhin manh viéc dieu chinh cdc quy dinh lién quan dén sy tuong tic
cta con ngudi voi Al su can thiét phai phit trién cdc tiéu chuin dao dic phu
hop cting duge ghi nhan. Bén canh viéc nghién ciu cdc quy tic phdp luat ve
Al, Viét Nam cung can quan tim phidt trién cdc luat mém dudi hinh thic cdc
hudng din hoic bo quy tic dao diic ve Al

14 TlomoBa AHnHa [Popova Annal, tldd.

15 Ryan Browne, “World’s first major law for artificial intelligence gets final EU green light”,
CNBC News, 21/05/2024, https://www.cnbc.com/2024/05/21/worlds-first-major-law-
for-artificial-intelligence-gets-final-eu-green-light.html, truy cap ngay 26/05/2024.

16 European Parliament, “Artificial Interligence Act (Briefing)”, https://www.europarl.europa.cu/Reg-
Data/etudes/BRIE/2021/698792/EPRS_BRI(2021)698792_EN.pdf, truy cap ngay 26/05/2024.

17 Nhu trén; Xem Ban thao noi dung ctia Pao luat Al, https://www.europarl.europa.ecu/doceo/
document/TA-9-2024-0138-FNL-CORO1_EN.pdf; truy cap ngay 26/05/2024.

18  Jobin Anna, Ienca Marcello, Vayena Efty, ldd.

19 Nghi quyét s6 127/QD-TTg cua Thu tudng ngay 26/01/2021, Ban hanh “Chién lugc qudc
gia vé nghién cuu, phdt trién va tng dung trf tu¢ nhan tao dén nim 2030”.
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Cdc doanh nghiép, hiép hoi doanh nghiép, hiép hoi nganh nghe, cic t6
chuic nghién ciu va phdt trién Al tai Viét Nam can cting bit tay xay dung bo quy
tic dao duc vé Al vi lgi chung cua su phit trién. Can luu y ring muc tiéu 6 day
khong chi Ia xdc dinh danh sdch cdc nguyén tic chung va phdt trién mot cich tiép
can théng nhit d¢€ hiéu ching, ma con Ia tao ra mét hé théng toan dién dé€ dicu
chinh dao duc dua trén ching, bao gdm ca viéc phit trién va trién khai cic co
ché thuic hién va kiém sodt Al. Cdc bén lién quan ¢6 thé tham khao Khuyén nghi
ve Pao duc caa Tri tu¢ Nhan tao ctia T6 chiic Gido duc, Khoa hoc va Vian hda
cua Lién hop qudc (United Nations Educational, Scientific and Cultural Organization,
UNESCO) ban hanh ngay 25/6/2021 - mét thoa thuan xdc dinh cdc gid trf va
nguyén tic chung can thiét dé€ dam bio sy phdt trién cua ALY
3. Khuyén nghi vé dao duc cua tri tu¢ nhan tao dugc ban hanh béi
T6 chic Giao duc, Khoa hoc va Van héa cua Lién hop quéc

Khuyén nghi vé Pao dic cia Tri tu¢ Nhan tao cia UNESCO (Ban
khuyén nghi UNESCO) [a mot théa thuan quéc t€ nham muyc dich tao ra
mot nén ting cho hoat dong cua h¢ théng Al vi l¢i ich ctia nhan loai, cdc cd
nhan, xa hoi, moi trudng va h¢ sinh thdi, ngin nguia tdc hai, thuic diy viéc su
dung Al mot cdch hoa binh, cang nhu tao ra moét cong cu quy dinh duge
quéc t€ cong nhan, tap trung vao viéc dua cdc van dé binh dang gidi, bao ve
moi trudng va hé sinh thdi vao, va nhu dugce néu trong van ban, la su b6 sung
cho cdc nguyén tic dao duic hién ¢6 liéen quan dén Al trén toan thé gidi.

Ban khuyén nghi UNESCO cung cip mot khuon khé phé qudt veé cde
gid tri, nguyén tic va hanh dong ma cdc qudc gia ¢6 thé duge hudng din khi
xay dung luat phdp, chinh sich hoic cdc cong cu khdc lién quan dén Al. Pong
thoi, do tinh chit phuic tap ctia cdc vin dé dao duic lién quan dén Al, vin ban
nhin manh sy can thiét cua déi thoai toan ciu va lién van héa, ciing nhu trich
nhiém chung caa cdc bén lién quan.

Trong s6 cdc gid tri can thiét dé dam bao sy phdt trién lanh manh cia
Al tai liéu nay néu 1o cdc gid tri sau: ton trong, bao vé va thic ddy quyén con
ngudi va cic quyeén ty do co ban ciing nhu phim gid con ngudi; su phdt trién
thinh vugng ctia moi trudng va cic hé sinh thdi; dim bao tinh da dang va hoa
nhap; séng trong cdc xa hoi hoa binh, cong bing va két néi. Cdc nguyén tic
dugc xdc dinh bao gom: tinh can xuing va khong giy hai; an toan va bao mat;
cong bang va khong phan biét d6i xui; tinh bén viing; quyén riéng tu va biao
vé du lieu; kiém sodt va quyét dinh cta con ngusi; minh bach va ¢d thé giai
thich; trich nhiém va trich nhiém gidi trinh; nhan thiic va hiéu biét; quan tri
va hgp tdc da phuong va thich ung.

Thoa thuan khong chi tap trung vao viéc xay dung cdc gid tri va nguyén
tic ma con dit trong tAm vao viéc thuc hién chung trong thyc t€ va dua ra cdc

20 UNESCO, Recommendation on the Ethics of Artificial Intelligence, SHS/BIO/P1/2021/1,
https://unesdoc.unesco.org/ark:/48223/pt0000381137, truy cap ngay 10/04/2024.
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khuyén nghi cu thé cho cdc quéc gia trong cic linh vuc nhu ddnh gid tic dong
dao duic, quan tri dao duic, chinh sdch da liéu, phdt trién va hop tic qudc té,
moi trudng va h¢ sinh thdi, giéi tinh, vin hda, gido duc va nghién ciu, truyén
thong va thong tin, kinh t€ va lao dong, y t& va phuic loi xa hoi.

Bén khuyén nghi UNESCO, néu ra mét sé diém quan trong. Pau tién,
UNESCO dé xuit dp dung cdc bién phdp hiéu qua nhim phdt trién cic
khuon khé chinh sich va co ché, dim bdo sy tuin thu cta cdc bén lién quan
trong linh vyc Al. Cédc khuon khé dé€ dinh gid tic dong dao duic cang duge
trién khai nhim xdc dinh, ddnh gid 1¢i ich, thich thic va rii ro cda cdc hé
théng Al, cang nhu cdc bién phdp ngin nglia va giam thiéu rdi ro. Pong thoi,
Ban khuyén nghi nay cting nhin manh tim quan trong cua viéc phdt trién co
ché thaim dinh va gidm sdt d€ bio dam viéc tuan thu quyén con ngusi, phdp
quyén va su hoa nhap xa hoi. Viéc thyc thi cdc co ché nghiém ngit nham
ditu tra va khic phuc cdc thiét hai do Al giy ra cing duge dé cao. Ngoai ra,
UNESCO cung quan tim dén viécxay dung chién luge Al qudc gia va khu
viic, cung vdi cdc co ché ching nhan va dinh gid cic hé théng Al hién cd,
nhim dam bdo tinh kha thi va phut hgp cda viéc trién khai Al Ban khuyén
nghi vé dao duic cia Al cang khuyén khich tao ra co ch€ dé dam bao sy tham
gla cua tit ca cic qudc gia thanh vién trong cdc cudc thio luan qudc t& vé Al,
dong thoi thong qua cdc khung phdp ly dé bao vé quyén riéng tu va an toan
dui liéu cd nhan. Viéc xem xét lai chinh sich va khung phdp ly d€ phan dnh
cdc yéu cau cu thé cua Al, thuic diy hgp tic qudc t€ trong linh vuc nay cing
12 mét diém quan trong. Cudi cung, co ché dé ngin chin lam dung vi thé
théng tri trén thi trudng va tuan tha cdc tiéu chuin dao duc khi xuit khau va
phit trién hé théng Al tai cdc quéc gia khic cung duge xem trong.

Khuyén nghi cuéi cung ding chui y 6 chd hudng td1 bao vé cic nude
dang phdt trién khoi viéc tré thanh san thtt nghiém cho cdc cong ty cong
nghé. Piéu nay cang giup thic ddy ting cudng ho trg trao déi kién thiic, thiét
lap tiéu chuin, déi thoai chinh sich, ning cao ning luc va phdt trién mang ludi
lién quan dén Al tai cdc nudc dang phit trién dé vuot qua su phan bé khong
dong déu ve o1 ich va rti ro tiém tang cia cong ngh¢ Al trén toan cau.

Dé thyc hién dinh gid tic dong caa cdc hé théng Al, cting nhu ddnh gid
cdc chinh sdch, chuong trinh va co ch€lién quan dén dao duic Al, Ban khuyén
nghi UNESCO dé xuit trién khai h¢ théng cdc co ché gidm sit. Cdc co ché
¢6 thé dugce dé xuit bao gobm uy ban dao duic, trung tim quan st dao duc Al,
kho luu trtt phét trién cdc h¢ théng Al phut hgp véi nhan quyén va dao duic,
c6 ché trao d6i kinh nghiém, co ché thtt nghiém (sandbox) quy dinh trong linh
vuc Al va hudng dan dinh gid cho tit ca cdc d6i tugng Al d€ dinh gid sy tuan
thu cdc khuyén nghi chinh sich.

Nhin chung cic khuyén nghi néu trén caia UNESCO sé giip thiét lap
bé khung cho hé théng quan ly dao duic Al, va néu ching dugc thyc hién
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dung cdch sé ¢6 thé tré thanh nén ting dao dic phé qudt cho Al tai quéc gia.
Tuy nhién, cang cin luu y ring cic quy pham dao duic vé Al van Ia nhtng
quy tic khong mang tinh rang buoc, va su cam két vdi cdc nguyén tic va gid
tri dao diic dé dang bi ldn dt béi cdc dong co kinh t&. Vi viy, viéc dieu chinh
dao duic cua Al van can phii duge bé sung béi cic quy dinh phdp luit, nhim
tao ra mét moi trudng an toan cho sy phdt trién cua Al va gidm thiéu nhung
rii ro ¢6 thé xdy ra.*! N6i cdch khdc, cdc nguyén tic dao duic sé dong vai tro
Ia “hudng dan cho viéc st dung tich cuc AI”,* trong khi phdp luit cin ngan
chan, chdm dut va triing phat viéc st dung cong nghé Al tiéu cuc.”

Bén Khuyén nghi cia UNESCO Ia mét luat mém vé Al rit hiiu ich cho
cic quéc gia dang tim hiéu xdy dung khung chinh sich phdp luat vé Al. Chuing
khong chi dé xuit cdc quy tic vé ma con cung cip cdc cong cu cho viée gidm
sdt dieu tiét va dan sy, cho phép dua cic nguyén tic dao diic vé Al vao thuc tién
va lam cho chuing “c6 thé do lusng dugc”. Trong hau hét cdc tai lieu khoa hoc,
tieu chuin héa sé¢ dong vai tro quyét dinh trong viéc ditu chinh cic hé théng
Al trong tuong lai.** Vi dy, ¢6 thé ké dén géi IEEE-P7000 va cdc chuong trinh
ching nhan, cting nhu cic tiéu chuin ISO/IEC 20546:2019 vé Cong nghé
thong tin. D liéu 16n, ISO/IEC 20547-3:2020 vé Cong ngh¢ thong tin. Viéc
dp dung luat mém cho phép tao ra mét nén ting phdp ly don gian, van ding tin
cay va linh hoat, c¢6 thé dugc thay déi kip thoi theo sy phdt trién cia cong nghé.
Két luan

Al khong phai 1a moét ky thuat thuin tiy ma lIa mét cong nghé mang
tinh cdch mang sé bién d6i ding ké xa héi loai nguoi va thé giéi trong tuong
lai, ¢é nhi¢u chéd dé€ phit trién va trién vong ting dung rong rai. Tuy nhién,
su phtic tap va muic d¢ giai thich khong ro rang, sai léch du li¢u, bao mat
dui liéu, bao v¢ quyeén riéng tu dii liéu, trdch nhiém phdp ly khi ¢6 su ¢6...
hi¢n dang la nhung vin dé cua Al chua dugc diéu chinh day du béi phdp
luat. Biéu nay tiém an nhiéu rai ro cho ngudi dung, nha phdt trién, nhan
loai va xa hoi.

21 Hoftmann-Riem Wolfgang, “Artificial Intelligence as a Challenge for Law and Regulation”, in Wis-
chmeyer, T., Rademacher, T. (eds), Regulating Artificial Intelligence, Springer; Mihaela Constantinescu, “Al,
moral externalities, and soft regulation”, 2021, https://www.researchgate.net/publication/356612427_
Al moral_externalities_and_soft_regulation, truy cap ngay 10/01/2024; Jiabao Wang, Xiaoyu Yu, Jie
Li, Xiaoling Jin, “Artificial Intelligence and International Norms”, in Donghan Jin (ed.), Reconstructing
Our Orders, Springer, 2018, tr. 195-229; Kamanosa [ynsgpus [agpusimosna, “TIpaBoBbIe ¥ STHYECKUES
TPHHIAIEI PETyINPOBAHNS MCKYCCTBEHHOTO MHTEIUIEKTa M poOOTOTeXHUKH [trans: Kamalova
Gulfia Gafiatova, “Nhting nguyén tic phdp luit va dao diuc dieu chinh Al va ky thuat robot”,
IIpaBo u rocymapcTBo: Teopus U NpakTHka, Vol. 202(10), 2021, tr. 181-184.

22 Margarita Robles Carrillo, “Artificial intelligence: From ethics to law”, Telecommunications Policy, Vol.
44, No. 6, 2020, https://www.sciencedirect.com/science/article/abs/pii/S030859612030029X,
truy cap ngay 20/5/2024.

23  Ilonosa AnHa [Popova Annal, tldd.

24 Stix Charlotte, “Foundations for the future: institution building for the purpose of artificial intelli-
gence governance”, AI Ethics, Vol. 2, 2022, tr. 463—476; Kamalova Gulfia Gafiatova [Kamanosa
T'ynb¢mst TadusroBHal, fldd; Hoffmann-Riem Wolfgang, ddd.
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Chinh vi vay, cdc van dé dao dudc va phdp ly trong phdt trién Al mang
tinh cdp bdch, va trong béi canh hién nay, viéc hinh thanh nén tang dao duic
chung cho Al cuing véi qud trinh x4y dung quy dinh phép ly qudc t€, khu vuc
va quéc gia can phai dugce phdt trién song song. Viéc xay dung va dp dung cdc
nguyén tic va tiéu chuin dao duc Al sé giip tap nén mot hé théng luat mém
dé gidi quyét tiic thoi nhting vin dé mdi va lién tuc thay déi do tic dong caa
su ti€n héa cua cong nghé. Day sé Ia nén ting dé€ cdc nha lam luat thiét lap cdc
quy pham phdp luat khdi qudt va cdc ché tai phtt hgp d6i1 véi cde vin dé phip
ly phit sinh ti1 ing dung cong ngh¢ Al. @
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